Medicaid Status and D-SNPs

OFFICE of the

INSURANCE April 2023
SHIB COMMISSIONER

WASHINGTON STATE



o
Today's topics

« Medicaid status

* No balance billing
 D-SNPs
* Mock Counseling Session
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Presenter Notes
Presentation Notes
Not covering…

In the next few months, we will cover…




Training materials

* This PowerPoint presentation

« Health Care Authority (HCA) Medicaid phone tree
job aid

« Sample STARS Beneficiary Contact Form from My
SHIBA
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ousekeeping

Please honor the following requests:

« There will be specific question times

* Send questions to “Chat Monitor”

« Mute yourself

» Raise your hand

* Limit your questions to the material we are
covering
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Presenter Notes
Presentation Notes
Please honor the following requests:
There will be specific question times – write your questions down to ask when we reach that time or share your questions in the chat 
Mute yourself when you are not asking a question or actively participating in a discussion
Raise your hand when you would like to ask a question during the question time.
Limit your questions to the material we are covering




Building on previous knowledge

* January-What's new in 2023

» February-Screening clients for Medicare
Savings Programs/Medicaid

« March-Enrollment Periods and briefly touched
on Medicaid Recertification

* April- How to check for Medicaid Status and in
depth look D-SNPs
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Medicaid status




B
Poll #1

You can call Health Care Authority (HCA) to check
on someone’s Medicaid/MSP status.

e True
e False
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Presenter Notes
Presentation Notes
Launch Poll #2


Poll #2

Have you called HCA using the job aid?
* Yes
* No
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B
Veritying Medicaid status

OFFICE of the
INSURANCE . o
| COMMISSIONER SHIBA job aid
U S e t h e Calling the Health Care Authority Medicaid Phone System
H C Q Available 24/7
Instructions for calling the HCA/Medicaid Dial 1-800-562-3022
. . phone system to check Medicaid and MSP "This call will be monitored or recorded for
M d d enrollment. documentation purposes..." (WAIT)
e I C a I "Thank you for calling the Health Care Authority's
This phone system was updated in October Washington Apple Health/Medicaid..." (WAIT)
2017 and it no longer uses speech Press 1: English or stay on the line Press 2:
p O n e recognition, you must enter prompts on the Spanish
telephone touch pad. Press 3: Other Languages

"If you have an extension number, press 1 now,

SySte I I I Tips for calling: otherwise stay on the line” (WAIT)

* You need client's Zip Code, and one of the “You may use one of our self-service options...”

. following: (WAIT)
S H I BA J O b o Social Security Number or Press 1: Client Self-Service (WAIT)
o Provider One Number (on the front Press 3: Check eligibility for coverage
. of a client's Provider One card) Press 2 to enter 9 digit SSN with # at the end
a I d » Have a pen ready to write what you hear Enter JOOCXX-XXXX#
¢ e For best results, listen carefully to the “Enter Zip Code now” XXXXX

Press 1: To hear benefits for today's date
To hear benefits for another date, enter the date
using dd/mm/yyyy format.

prompts before pressing the next button.

For training purposes only — do NOT share with consumers. SHIBA JOB AID — UPDATED 2.11.20
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Presenter Notes
Presentation Notes
Launch Poll #3 -


Poll #3

People with QMB & Medicaid can be billed for
what Medicare doesn’t pay.

e True
e False

m Medicaid Status, D-SNPs, and Volunteer Appreciation April 2023 10



.

Balance billing

Balance billing is charging the client for
services that Medicare doesn't pay.

Legally, there is no balance billing for QMB

and Full Dual-Eligible
> even if they go out of state.

If the client receives a bill

> verify provider has a copy of the Provider

One card

MARTHA WASHINGTON
123456789WA
Suite kel AP0

Siats of K g
Services Card [(E58

Prwi:ler.k‘n&
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Presenter Notes
Presentation Notes
If Medically Needy and can’t meet spend-down, they can call DSHS and request to be removed from Medically Needy and put into QMB (check with case worker or DSHS, not our scope). Categorically Needy doesn’t need this because they don’t have a spend-down.
https://app.leg.wa.gov/RCW/default.aspx?cite=48.49


Poll #4

A Full Dual-Eligible and QMB client can be
balance billed if provider doesn’t accept
assignment.

e True
e False
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Special Needs Plans (SNPs)



Presenter Notes
Presentation Notes
Launch Poll #5


B
SNPs

* Type of Medicare Advantage Plan that limits
membership to people with specific diseases or
characteristics.

 Tailor benefits, provider choices, and drug
formularies to best meet the specific needs of the
eligible groups.
* Enhanced benefits may include:
* Vision, dental, hearing, care coordination, OTC.

* Three types in WA:
* D-SNPs, I-SNPs, and C-SNPs
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Presenter Notes
Presentation Notes
Thurston County-
2 I-SNPs with UHC 
1 C-SNP for ESRD through Amerivantage 





Poll #5

Dual Special Needs Plans (D-SNPs) are auto-

assigned.
* True
« False
m Medicaid Status, D-SNPs, and Volunteer Appreciation April 2023 16
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D-SNP

D-SNPs are;

e Special Needs Plans for Dual Eligible clients — those
with Medicare & Medicaid

e Managed Care plans —the companies are
contracting to manage both Medicare & Medicaid
benefits.

m Medicaid Status, D-SNPs, and Volunteer Appreciation April 2023 17



D-SNP cont.

D-SNPs are:
e Medicare Advantage plans — HMOs, PPOs, HMO-POS

e Plans for Categorically Needy (CN), Medically Needy (MN),
and QMB

Humana Gold Plus SNP-DE H5619-136 (HMO D-SNP)
Humana | Plan |D: H5819-136-4

Starrating: # # % % i
MONTHLY PREMIUM

$D.00 Includes: Health & drug coverage
Doesn't include: 5164.90 Standard Part B premium

This plan is designed for beneficiaries with Medicare and Medicaid.

SMNP Type: Dual Eligible

m Medicaid Status, D-SNPs, and Volunteer Appreciation April 2023 18

SHIBA



D-SNP cont.

D-SNPs have:;

e Networks

e Prescription drug coverage

e Same review needs as other MAPD plans.

o Providers must be in network to be paid
oy plan

o Prescription drugs must be covered to be
naid by plan
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D-SNP cont.

D-SNP benefits include:

e MAY be easier to find providers that accept the
plan’s coverage

e Robust extra benefits help clients — dental,
vision, hearing, transportation, OTC

e Include Care Coordination
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D-SNP cont.

o Client must select, it cannot be auto-assigned.

e Use Medicare & Medicaid/QMB benefits, so no
balance billing for A & B charges.

e Beneficiaries can have co-pays for extra benefits.

e |nsurance company is managing their Medicare and
Medicaid benefits
o approving services, procedures, etc.
o subject to preauthorization, limits for services, etc.
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D-SNP resources

« 2023 Medicare Advantage and Special Needs
Plans (SNPs) on My SHIBA

* Plan Finder
* Medicare.gov
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Plan Finder

Medicare Advantage Search

O @& medicare.gov/plan-compare/#/?year=20238&lang=en aQ & » w

OIC Bookmarks E In the Loop | Office... Wl My SHIBA | Washin... :ﬂ LiquidOffice a Fleet Operations - E.. (@) SHIFTA Login @ STARS login @ Login <+ Birthday Count

Explore your Medicare coverage
options

@ Don't have Medicare Part A or B yet?
& Get started with Medicare.

Find Medicare health & drug plans

Next, select the type of plan you want:
=+ Use your account =
@'r Medicare Advantage Plan (Part C)

Save time by |Ogglng in O Medicare drug plan (Part D)

Medigap polic
= Get a summary of your current coverage O 'gap p Y

» Use your saved drugs & pharmacies to compare plan costs O Part D + Medigap
Wi [ plan should | choose
e
Den't have an account? Create one. Find Plans Go Back
m Medicaid Status, D-SNPs, and Volunteer Appreciation April 2023
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Plan Finder, cont.

Assistance; Select Medicaid

Medicare.gov Basicsv  He

Help with your costs

Do you get help with your costs from one of these programs?

Medicaid

I A joint federal and state program that helps with medical and drug costs for some people with limited income and resources.

O Supplemental Security Income
O Medicare Savings Program

O Extra Help from Social Security

O I'm not sure

O | don't get help from any of these programs

Next
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Plan Finder, cont.

Enter drugs & Select pharmacies: | entered Eliquis & Lisinopril with default dosages

Choose up to 5 pharmacies

Forus Prusmacy
Mail-grder Pharmacy i i i : § — i . -
! = i wa j: !y
i -
L Walgn 1024 ot -
= :
i < :
2 Rite Akd Pharmacy & 05303 ! : Roankd )
. 1 . 1 o
[ e ,
2
F
[P g3 /
- e v
3 Sai arma & L B -
i, — i 2
- -+ - e
@ Credena Health Pharmacy . j
Sacred Hoart e L o Y
5. Chas Pe eet Ph y - o 3
it "o - W =
| . —— -
B Chas Perry Street Pharmacy
w -
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Plan Finder, cont.

Get Summary Results — 9 D-SNP plans on 1st page

Mooy
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Plan Finder, cont.

2 Molina Plans on p. 3 because of Rx co-pays for meds

Maolina Medicare Complete Care (HMO D-SNP)

PLAN BENEFITS

OTHER COSTS

$0.0 ;
$8,300 In-network painum o

Malina Medicare Complete Care Select (HMO D-SNP)

LS

MONTHLY PREMIUM PLAM BENEFITS

COPAYS/COINSURANCE
wres 30 copay
3.0 S0 copay par vinlt

OTHER COSTS
$0 or $226 per year for in-network services. =
$0.00 pog e
$8,300 In-network wmun
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Plan Finder, cont.

Adding plans to a comparison is an easy way to see if all
medications are covered and compare extra benefits

Humana Gold Plus SNP-DE H5619-136 (HMO D- UnitedHealthcare Dual Complete Select (HMO- Amerivantage Dual Coordination (HMO D-SHP)
SMP) POS D-SMP) $0.00

000 $0.00 & ASuartaze o Pty i

Overview

L& L 5 g% L2 & 3 L& & ke

LRRALARLAALRLLLL
FOeteRaaXeX et 5
Fee8484840088844t 7
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Plan Finder, cont.

Benefits & costs

Humana Gald Plus SNP-DE H5819-136 (HMO D- UnitedHealthcare Dual Complate Select [HMMO- amerivantage Dual Coordination [HMOD D-5NP)

SNP) POS D-SNP) 000
$0.00 $0.00 MipScars Advartags s drug monthiy D
Nadicars A amtace el dhics i ceprsiie Mo Ak st i Al il e |
: -~ N e
Benefits & Costs
Erimary doctor vt 40 copury 5 E
Specialnt viet 20 popary © 5o copay 5
Dragnantic Eaakr & procedures 401 copury it . i S OO
Lab pervioes 5 o T e
ABGNGLTIC PRGORMY SENIDES Piiop M) 50 0 % or 0%
CRApatEnt K-1ays S0 0opay v-reatanric 50 o 515 conay % or 0%
Ema1genay cant & Y & i a1 - -
Rirgem care Sooopay 50 o 580 (o8 - Sdhow S840 Do .
IREatieiil il iverage
-
Ctpaiant hoptal oversge SDcopy 60 o 50 = O o= 70N 2
50 ¥

ErRVENTIVE TVICHS
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Plan Finder, cont.

Extra benefits

Humana Gold Plus SNP-DE H5819-136 (HMO D-

SNP)
£0.00
™ e s
wlan
Extra benefits
Huparing akds gy
Preernteve SENCel (M oIS STAITE BND CHENINGE o
Comprehenaivg dentsl (o ool cenal snd implanis] m ragy
Eytasset [Fraves & lavaes) e
Welltsrid fetaly srvvl [Mie Tileris & nutding Faollee] Vet
franuperiation 3 zopry
Siilec nursing Fecity
Tersbsls madhs sl sgipmant (s whssirain L asgen S
50 oopr

Dralter Ues SUpDIaLs
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UnitedHealthcare Dual Complete Select [HMO-
POS D-SHP)
$0.00

wrtwert 5 copr
arfaatwer

- o
s

Amerivantage Dual Coordination (HMO D-SNP)
40000

MEGC N AVINSIEH B0l TP MOnthey peeTas

n oo ke
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Plan Finder, cont.

Drug coverage & costs

Ciabeies suppbes

Drug coverage & costs

Crugs covered Mot covered

Total gt « premium cedt flee the rest of 2015

Badshamannriaaic atesl xhatl aand

Humana Cold Plus SNP-DE H5619-136 (HMO D-
SNP)
0000

BIS.ELIE RS PHARMASY B34
P Y—
50,00

SAFERAN PRIRMACY o 1id}

0 In-natesrk

000

RATE A PRAEALATTY & (505
D) in-netmuk

S0.00

WALGRLINE B0TEs

&) in-notmsr

F0.00

Plad o [T
© Preferes
B0
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UnitedHealthcare Dual Complete Select [HMO-
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40,00

oo R30antace 3rd drig mont premae

SAFERAY PHARMACY Stid}

D m-natwery

500

RITE A PRLSRIATY & (5300
D -natwert

Sau00

W GRTENS B0

) n-netmsry

S0

M (e DL
© m-natesrt

S5.00

Amerivantage Dual Coordination [HMO D-SNP)
$0.00

Ml st Adwdlade Sd IFL) Ml [

SUIERE PHARMALY B35

[ Y —

so0

SAFEWAY PHERMADY Fi3dg
@ Frafermed
000

RATE A PHARMADY & DE30

O rratmert

So00

WALGRETNG 80744

& n-ratuen

Sa.00

M SO PRy
(Y-

5,00
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Plan Finder, cont.

Humana

Dla n Humana Gold Plus SNP-DE H5619-136 (HMO D-SNP)

Plan type: Medicare Advantage with drug coverage
SNP type: Dual Eligible
Plan ID: H5619-136-4

Details

Plan website = Mon-members: 1-80(

What you'll pay Total monthly premium Health deductible Primary doctor 20723 estimated total drug costs (lowest cost retsil pharmacy)

$0.00 $0.00 $0 $0.00

copay Covers 2 of 2drugs

Overview Benefits & Costs Extra Benefits Star Ratings
Overview
PREMIUMS

Total monthly premium

Health premium

Drug premium

Standard Part B premium

Part B premium reduction

DEDUCTIBLES

The amount you must pay each year before your plan starts to pay for covered services or drugs.

Health deductible

Drug deductible

MAXIMUM YOU PAY FOR HEALTH SERVICES

Maximum you pay for health sery

$0.00

50.00

$0.00

16490

Mo

$0.00

$8.300 In-network

Medicaid Status, D-SNPs, and Volunteer Appreciation
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Mock Counseling Scenario




.

Mock counseling scenario

D-SNP

Scenario setting:

* The client turned 65 during the PHE and is new to
Medicare. The client had Medicaid and is asking for help
transitioning to Medicare with Medicaid.
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Presenter Notes
Presentation Notes
Discuss network, billing (balance billing) how/when to contact us for help, advise why D-SNP is needed – value to client.
Rural area D-SNP trouble finding in-network providers 
 



Don't forget!

Be sure to
correctly
enter
appropriate
STARS data.

https://www.insurance.w
a.gov/sites/default/files/
documents/Benficiary%?2
Ocontact%20form.pdf

Falagrapn ) Iyies

BENEFICIARY CONTACT FORM

= Items marked with asterisk (*) indicate required fields

MIPPA Contact *: 0 Yes 2 No

SIRS eFile ID:
Send to SMP: OYes O No (*required if sending record to SMP)
Counselor Information *
Session Conducted By* - ZIP Code of Session Location * - State of Session Location * -

Partner Organization Affiliation™ : County of Session Location * -

Beneficiary & Representative Name and Contact Information

Beneficiary First Name: Representative First Name:
Beneficiary Last Name: Representative Last Name:
Beneficiary Phone: ( )- - Represertative Phone: ( )-
Beneficiary Email: Representative Email:

Beneficiary Residence *

State of Bene Res. * : Zip Code of Bene Res. * : County of Bene Res. * :

Date of Contact *-

How Did Beneficiary Learn About SHIP * (select only one):

0 CMS Outreach 0 Previous Contact 0O SHIP TA Center 0 Other
0 Congressional Office 0 SHIP Mailings O SSA 0 Not Collected
O Friend or Relative 0 SHIP Media 0 State Medicaid Agency
0 Health/Drug Plan 0 SHIP Presentation 0 1-800 Medicare
0 Partner Agency 0 State SHIP Website
Method of Contact = (select only one): Beneficiary Age Group * Beneficiary Gender *
(select only one): (select only one):
O Phone Call 0O Face to Face at 0O Face to Face at 064 or Younger 085 or Older OFemale
0 Email Session Location/ Bene Home/ a65—74 O Not Collected | OMale
0 Web-based Event Site Facility a75-84 OOther
0 Postal Mail or Fax ONot Collected
Donaficiarm: Daca # frmualiinla calactinne allassadi- Poanaficiarm: T ananasn L
ate [&p
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https://www.insurance.wa.gov/sites/default/files/documents/Benficiary%20contact%20form.pdf
https://www.insurance.wa.gov/sites/default/files/documents/Benficiary%20contact%20form.pdf
https://www.insurance.wa.gov/sites/default/files/documents/Benficiary%20contact%20form.pdf
https://www.insurance.wa.gov/sites/default/files/documents/Benficiary%20contact%20form.pdf

Coming up this month...

« SHIBA Lunch & Learn
« 2" Thursdays
e 11:00-Noon

« Register in advance for this meeting

https.//wa-oic.zoom.us/meeting/reqgister/tZEuc-
mupzsoGtYfm4hRHILyA3 wHg4xKQTN

* Town Hall Program
« Tuesday, April 11 from 2:00-3:30
* Wednesday, April 12 from 11:00-12:30
» Thursday, April 13 from 8:30-10:00

m Medicaid Status, D-SNPs, and Volunteer Appreciation April 2023
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https://wa-oic.zoom.us/meeting/register/tZEuc-mupzsoGtYfm4hRHlLyA3_wHg4xKQTN
https://wa-oic.zoom.us/meeting/register/tZEuc-mupzsoGtYfm4hRHlLyA3_wHg4xKQTN

Resources

Washington Apple Health Overview Booklet
 https://www.hca.wa.gov/assets/free-or-low-cost/22-315.pdf
Noridian Article: Qualified Medicare Beneficiary (QMB) Program

* https://med.noridianmedicare.com/web/jadme/topics/ra/qualified-medicare-
beneficiary-gmb-

program#:~:text=Providers%20cannot%20charge%20QMB%20individuals,provi
ded%20by%20a%20different%20State

Medicare.gov: Special Needs Plans (SNPs)

« https://www.medicare.gov/sign-upchange-plans/types-of-medicare-health-
plans/special-needs-plans-snp

Health Care Authority Medicaid Phone System

* https://www.insurance.wa.qov/sites/default/files/documents/calling-hca-
medicaid-phone-system 1.pdf
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https://www.hca.wa.gov/assets/free-or-low-cost/22-315.pdf
https://med.noridianmedicare.com/web/jadme/topics/ra/qualified-medicare-beneficiary-qmb-program#:%7E:text=Providers%20cannot%20charge%20QMB%20individuals,provided%20by%20a%20different%20State
https://med.noridianmedicare.com/web/jadme/topics/ra/qualified-medicare-beneficiary-qmb-program#:%7E:text=Providers%20cannot%20charge%20QMB%20individuals,provided%20by%20a%20different%20State
https://med.noridianmedicare.com/web/jadme/topics/ra/qualified-medicare-beneficiary-qmb-program#:%7E:text=Providers%20cannot%20charge%20QMB%20individuals,provided%20by%20a%20different%20State
https://med.noridianmedicare.com/web/jadme/topics/ra/qualified-medicare-beneficiary-qmb-program#:%7E:text=Providers%20cannot%20charge%20QMB%20individuals,provided%20by%20a%20different%20State
https://www.medicare.gov/sign-upchange-plans/types-of-medicare-health-plans/special-needs-plans-snp
https://www.medicare.gov/sign-upchange-plans/types-of-medicare-health-plans/special-needs-plans-snp
https://www.insurance.wa.gov/sites/default/files/documents/calling-hca-medicaid-phone-system_1.pdf
https://www.insurance.wa.gov/sites/default/files/documents/calling-hca-medicaid-phone-system_1.pdf
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