2024 Insurance Fair Conduct Act Notices

Postmark Date

rance Company

Complainant

Insured - Business

Complainant Attorney

Line of Insurance

RCW/WAC
48.30.010, 48.30.015 (1), 48.30.015 (8) (a);

0001.25 1/2/2025 12/27/2024 Allstate Indemnity Company Sun Du Hwang Michael Charbonneau Underinsured Motorist WAC 284-30-330 (2) through (4) and (13),
284-30-360 (3)
48.30.015 (1), (5) (a) through (f), and (8)
lan M. Leife Hi | - ; 284-30-330 (2), (3), (6), (13), (16), 284-
0002.25 1/2/2025 12/30/2024 Encompass Indemnity Company Kathleen Fraley an etter omeowners Insurance (@ (2).(3), (6), (13), (16),
Gordon Thomas Honeywell LLP Property 30-350 (1), 284-30-370, 284-30-380 (1) and
(3)
000325  |1/2/2025 12/30/2024 AAA Washingt Sound Medical Supplies LLC [ B s i c ial Liabilit :2232;3 (i:;(:éggufg ;2 ;23(3\)//(3:)}84
b ashington ound Medical Supplies Morton McGoldrick, PLLC ommercial Liability .30.040, 48.30.090, 48.30.210; -
30-330, 284-30-350
48.30.010 (1) and (7), 48.30.015 (1) (4] d
0004.25 1/2/2025 12/30/2024 Garrison Property and Casualty Northwest Restoration Operating, Inc. |William A. Gieri P " ®) (a); WA(C ]222 3(0 230 ) (@) ((Gi) :7:' and
) Insurance Company ("Garrison") ("Northwest") CAMPBELL & BISSEL, PLLC roperty (13]a '  (6), 17, an
Fr—— 48.30.05, 48.30.015 (6) and (8) (a); WAC
0005.25 1/2/2025 12/30/2024 Charter Indemnity Company Jayde Laub RUSySEL 2 HIyLL Auto 284-30-330 (2), (4), (7), (13), and (16), 284-
30-360 (3), 284-30-370
Zach Hansen 48.30.010-48.30.015, 48.30.015 (1), (5) (a)
0006.25 1/2/2025 12/30/2024 USAA Casualty Insurance Company [Edna Serrano & Shayla Serrano Wattel & York, LLC Automobile - UIM through (f), and (8) (a); WAC 284-30-330 (4)
" through (8)
Matthew B. Edward: 48.30.015 (8); WAC 284-30-330 (2) and (3,
0007.25 1/2/2025 12/31/2024 Ticor Title Co. Gregory N. and Lela D. Nachatilo atthew B, Edwards Title Insurance (8); (2)and (3),
OWENS AND DAVIES 284-30-360 (1), 284-30-370
000825  |1/3/2025 No postmark noted  |AAA Washingt Sound Medical Supplies LLC Joshua A. Fensterbush c ial Liabilit 32'33'33 (iza(:())gguf; ;2 :2(:)'(3\)/52'284
. o postmark note ashington ound Medical Supplies Morton McGoldrick, PLLC ommercial Liability .30.040, 48.30.090, 48.30.210; -
30-330, 284-30-350
(o ity A: iati Scott P. C: 48.30.010, 48.30.015 (1, 5 (a-f] d 8(a));
0009.25 1/3/2025 12/31/2024 ommunity Assodiation Korra Kairos ot P Lamess No-Fault Medical Payments g (1,5 (a-f), and 8(a);
Underwriters The Carness Law Firm WAC 284-30-330, 284-30-395
Safeco | C f Robert W. Mitchell
0010.25 1/3/2025 12/27/2024 ateco Insurance Lompany o Melinda Foster obert . Mitche 48.30.015 (8)(a)
America Robert Mitchell Attorney at Law
P Ivania Manufacti Py Amrit, Inc., dba Spring Glen Day C: Robert D. Boh 48.30.010, 48.30.015 (1, 5 (a-f] d 8(a));
0011.25 1/3/2025 12/30/2024 ennsylvania Manutacturers mrit, Inc., dba spring Glen Day Lare - |Robert D. Bohm Commercial Insurance Property g (1,5 (a-f), and 8(a);
Association Insurance Company Center Robert D. Bohm, PLLC WAC 284-30-330
Eric S. Ch;
0012.25 1/3/2025 12/31/2024 Farmers Property and Cas. Ins. Co.  |Bok Nam Choi; Donsil Choi ric>. Lhavez Homeowners' 48.30.010, 48.30.015 (1, 5 (a-f), and 8(a))
Axion Law Group
0013.25 1/6/2025 12/31/2024 Virginia Surety Company Inc. Winston Matthews Trevor Matthews, PLMS PLLC Consumer 48.30.015 (1), 48.30.015 (5) (a) through (f)
0014.25 1/6/2025 12/30/2024 Virginia Surety Company Inc. Winston Matthews Trevor Matthews, PLMS PLLC Consumer 48.30.015 (1), 48.30.015 (5) (a) through (f)
S| F F L
001525 [1/6/2025 1/2/2025 USAA Casualt Insurance Company |Christopher Chamberlin F_pencle' reeman; Freeman taw Auto 48.30.015 (1), 48.30.015 (5) (a) through (f)
irm, Inc.
0016.25 1/6/2025 1/3/2025 Travelers Insurance Ashley Nicole Wilson Kelly A. Elford, Phillips Law Firm Auto 48.30.015 (1), 48.30.015 (5) (a) through (f)
American Family Insurance - Bryan . N Daniel J. Neal, Esq., Fielding Law ) .
0017.25 1/6/2025 1/3/2025 Elitz and Marshall Westbrook Dennis Garrison Group Uninsured Motorist Coverage |48.30.015 (1), 48.30.015 (5) (a) through (f)
001825  |1/6/2025 1/2/2025 Travelers Personal Insurance Assi William A. Gieri Propert (Rlc)\?il;l?é)s?igo\l(}/\)c(?;j ]é[\JN :sct)mw‘l/fcojsio
- Company ssignor CAMPBELL & BISSEL, PLLC roperty g g
30-360
Si h C. C Gordon Tild
0019.25  [1/6/2025 1/3/2025 RSUI Comwell, Inc. psannan & Larr, Gordon Tden D&O 48.30.015 (1), 48.30.015 (5) (a) through (f)
Thomas & Cordell LLP
Si h C. G Gordon Tild
002025 [1/6/2025 1/3/2025 RSUI KTC, LLC usannan & Larr, Sordon Tden D&O 48.30.015 (1), 48.30.015 (5) (a) through (f)
Thomas & Cordell LLP
Ti lers P rty C: It Kurt Strovink, J.D. C i f but
0021.25 1/6/2025 1/2/2025 ravelers Froperty tasualty Justin and Julie Henning Henning Richland, LLC urt strovinio Property & Casualty 48.30.015 -aME as a service of process, but
Company of America, Acrisure LLC Strovink Law cites RCW 48.30.015, so logging it
here for good measure
. Ray C. Brooks, Brooks Law Firm, , 48.30.015 (1), 48.30.015 (5) (a) through (),
0022.25 1/7/2025 1/2/2025 State Farm J. Levine Inc., P.C Motor Vehicle WAC 284-30-330, WAC 284-3-360, WAC 284
T 30-370, WAC 284-30-380
Client: Paula Brooks-Callandret Gavin L. Davi 48.30.015 (8, ; WAC 284-30-330 (19), 284-
0023.25 1/9/2025 1/6/2025 State Farm \ent: Paula Brooks-Laflandre avin & Davis property (8) (@) (19),
Insured: Richard Westwood Roth Davis 30-391 (2), (4), and (5)
Sed, ick Claims M t Rod K. Nel.
0024.25 1/10/2025 1/7/2025 ccgewick Llaims Vianagemen Richard D. Pothier ocney £ felson Medical Payments 48.30.010, 48.30.015 (1, 5 (a-f), and 8(a))
Services, Inc. Abeyta Nelson Injury Law
48.30.010, 48.30.015 (1, 5 (a-f), and 8(a));
Kent Neil Doll WAC 284-30-330(4), 284-30-330(6), 284-30-
0025.25 1/10/2025 1/6/2025 USAA Kyle Peterson ent Netl Do Automobile UM (4), (6),

The KND Law Firm

330(7), 284-30-370, 284-30-330(3), 284-30-
360(3)
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