


     Repr. Amy Walen Staff- Olympia, WA 
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Analyst-Rulemaking; and to Marta DeLeon - Assistant Attorney General Counsel to the Office 
of the Insurance Commissioner in Olympia, WA. 

Please add the following Rulemaking Action Steps Proposed for WA-OIC to Protect WA LTC 
Policyholders: 

Petition for Legislative Action Adoption, Amendment or Repeal 

WA STATE LONG TERM CARE RULEMAKING STEPS 

2024 Priority Action Steps Legislative Code Adoption & Transparency 

1. Adopt Best Practices of Leading State Regulators 

2. Develop WA Plan & Utilize the Best Practices Guidelines 

3. Seek Input NAIC - National Association of Commissioners 

4. Assign a Regulatory Oversight Team to Address Failures 

5. Conduct Regulatory Transparency Hearings for WA LTC 

6. Notify Federal Court Officials & Seek Legal Review Model 

7. Assess WA State 2022 OIC Insurance Transparency Learning’s Obtained from 
Consumers and Corporations 

8. Independent Review of Federal Class Action Settlements reached with Genworth LTC in 
2022/2023 Timeframe 

9. Request Sworn Testimony for Schrag-Complaint File Submittals to WA-OIC and WA 
AGO (all Public Records) 

10.Take Legal Action at State Level to Fully Implement Above Actions in 2024 LTC-OIC 
Price-Increase Approvals 

Feel free to call with any questions or Legal followup. 

Thank you. Pass it on. FILING FOR PUBLIC RECORD 

Sincerely, 
Vernon D. Schrag 
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Genworth	LTC	Insurance	Policy	Practices	in	WA	State	2025-2026		GENWORTH-GLIC		
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Hearings”	with	evidence	presented	to	limit	price	increases	for	protection	of	
Policyholders.		But	LTC	Insurers	WERE	NOT	included	as	being	part	of	the	Rulemaking	
Hearing	processes.		Our	formal	OIC-Complaints	and	requests	were	disregarded.			
	

DIRECT	FINANCIAL	IMPACTS	ON	WA	POLICYHOLDERS	&	TAXPAYERS	
	
We	submit	our	2025-2026	Genworth	Policy	data	and	financial	information	as	
prime	examples	of	price-increase	on	WA	seniors	with	Long-Term	Care	Insurance:		
	

2025	Genworth		and	WA	OIC-Approved	Pricing	Premium	@	+	30%	Annually	
	
	A.	New	pricing	forced	an	elective	option	major/negative	financial	impacts	
on	our	Healthcare/Home	and	Facility	care	benefits	for	2025.	
	
	B.	GLIC-LTC	Plan	Option	w/Higher	Annual	Premium	&	Major	Benefit	
Reductions	
	
	C.	GLIC-LTC	Plan	Option	requiring	10	percent	“Co-Insurance/Higher	Annual	
Cost”	&	further	daily	and	Lifetime	(-$270,000)	Policy	Benefits	Reductions	
	
D.		Reducing	Policy	Benefits	by	two	(2)	years	from	8	years	to	6	years	
	
Percentage	of	Lost	Benefits	is	approximately	260	percent	greater	
than	both	of	our	combined	Social	Security	SSN	Annual	Incomes	

	
	
	
Please	include	this	letter	in	the	record	for	PREMIUM	CHANGE	
TRANSPARENCY	(R	2024	–	07)	Hearings.	
	
I	volunteer	to	testify	and	provide	full	disclosure	of	information	
provided	to	WA-OIC	during	past	four	year.	
	
In	addition,	I	am	including	a	5-pages	copy	of	on-line	submittals	with	
information	provided	to	WA	Department	of	Veterans	Affairs	attached	
today.	
	
Regards,	
	
Signed:	Vernon D. Schrag  12/19/2024 
	
	









 
Please review my urgent message (below) sent this week to Washington DC National
Legislative Director of Disabled American Veterans.  ....Your response is requested.
 
WA State Legislation to protect Veterans Long Term Care Insurance must be put in place
during 2024 to avoid further ongoing direct harms to WA Veterans and their families.
 
Pass it to those in WA DVA who will cooperate & support Legislative action!!
 
Additionally, move quickly on BUILD for Veterans Act of 2023 (S. 42/H.R. 3225) that includes
women, aging veterans and those requiring Long Term Care.  
 
WA State DVA & Governor Inslee must show leadership on these vital National Policies before
the U.S. House Veterans' Affairs Subcommittee on Health.
 
I submitted my formal request to our National Legislative Director of Disabled American
Veterans (DAV) and Deputy Legislative Director in Washington D.C.
 
I believe our WA Legislature will require WDVA's superior level support for dealing with WA-
OIC's Legislative and Procedural failures on exorbitant, unethical Long Term Care Policy
pricing increases in WA State.  Specifically Genworth-GLIC LTC Insurance.  (Quote):
 
"Dear Director Ilem: I’m an Army Veteran seeking your leadership guidance, plus
Legislative support on a vital National issue impacting thousands of American Veterans
and family members across every State and territory.
 
Many States are taking piecemeal, inconsistent Legislative steps that vary across the
country. Insurance Lobbyists, scammers and Insurance Executives have been actively
blocking meaningful steps to correct the ongoing policy situation.
 
I’ve also contacted my DAV Legislative Representative in Olympia, WA for support.
Washington State’s elected Insurance Commissioner Staff (WA-OIC) has stood against
Veterans and residents to deny Long Term Care policy benefits they’ve already paid for.
Annual LTC price increases by Insurance companies are approved every year by WA-
OIC to drive policyholders to drop coverage; and enable reductions of policy payouts.
 
Despite Federal Court Class Action VA rulings, the State of Washington has failed to
protect Veterans and their families. Our WA Governor, Attorney General Staff and State
Legislators are fully aware and alerted during 2022, 2023 and 2025. WA-OIC has a Legal
AGO member within the organization itself. The Commissioner also employs a longtime
Attorney who is accountable for handling such matters for protections of ALL State
residents.
 
These government employees avoid any steps to work with WA State Legislative
leaders. See attached Legislation that I’ve submitted for WA-OIC’s immediate
emergency steps to protect myself, family and fellow U.S. Veterans of WA State; and I’ve
requested WDAV’s ongoing support of our 2024 Legislature. Please urge their actions.
 
Thank you for efforts at the National level that you may bring to bear on these dire
matters. DAV’s August 8, 2024 Convention/Phoenix, the initial Topic/Seminar is: USPIS



Operation Protect Veterans: Hold the Line Against Scams" (end quote)
 
Sincerely, Vernon D. Schrag 
LTC Policyholder - WA State
Disabled U.S. Army Veteran
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