
 

 

 

  
   

 
 

        
 

 

       
    

           
     

     
  

   
       

      
      

  

 

       
         

    
       

  

         
        

       
         

 

 

           
      

   

 
  
  

PHARMACISTS ASSOCIATION 

TH E VO I CE O F TH E CO M M U N I TY PH A R M AC IS T • 

WWW . NCPANET . OllG 

100 Daingerfield Road 

Alexandria, VA 223 14-2888 

(703) 683-8200 PHONE 

(703) 683-3619 FAX 

July 16, 2020 

Mandy Weeks-Green 
Washington State Office of the Insurance Commissioner 
PO Box 40260 
Olympia, WA 98504-2060 

RE: NATIONAL COMMUNITY PHARMACISTS ASSOCIATION COMMENTS ON MATTER R 2020-4 
(HEALTH CARE BENEFIT MANAGERS) 

Dear Ms. Weeks-Green: 

I am writing on behalf of the National Community Pharmacists Association to provide comments 
on Matter R 2020-4 (Health care benefit managers). NCPA urges the Office of the Insurance 
Commissioner (OIC) to implement SB 5601 (“the Act”) by adopting rules that will serve the 
legislature’s intent to protect patients, payers, and pharmacies from pharmacy benefit manager 
(PBM) practices. Below, NCPA has highlighted two issues addressing network participation 
requirements and untrue, deceptive, and misleading PBM practices. 

NCPA represents the interest of America’s community pharmacists, including the owners of more 
than 21,000 independent community pharmacies across the United States and 280 independent 
community pharmacies in Washington that employ over 3,180 full-time employees. These 
Washington pharmacies filled over 16 million prescriptions last year, impacting the lives of 
thousands of patients in your state. 

Network participation requirements 

Under the Act, a PBM “may not require accreditation standards inconsistent with or more 
stringent than accreditation standards established by a national accreditation organization.”1 

NCPA urges OIC to adopt rules that will carry out the legislature’s intent to ensure patient choice 
is not hampered by onerous and arbitrary network participation requirements that have been 
used to omit qualified pharmacies from the network. 

Suggested language: If, as a condition of network participation, a PBM requires a pharmacy to 
obtain accreditation, the PBM must allow a pharmacy to satisfy the condition by obtaining 
accreditation from any organization that accredits pharmacies nationwide. A PBM shall not 
require a pharmacy to obtain accreditation from more than one accrediting organization as a 
condition of network participation. 

Untrue, deceptive, or misleading practices 

The Act prohibits PBMs from engaging in “untrue, deceptive, or misleading” practices.2 The 
legislature clearly intended to protect Washington patients and payers by requiring openness and 
honesty about PBM practices. Because of the pharmacist-patient relationship, the pharmacist is 

1 RCW 19.340.100(2)(j). 
2 RCW 19.340.100(2)(h). 
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