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The definition of an "Adjuster'' stated in the proposed rule of WAC 284-17-001(1) would include anyone 

who has anything to do with an insurance claim. It apparently would now cover insurance company 

employees and even attorneys acting on behalf of their clients. The would be in direct conflict with RCW 

48.17.010(1) which states "An attorney-at-law who adjusts insurance losses from time to time incidental 

to the practice of his or her profession or an adjuster of marine losses is not deemed to be an "adjuster'' 

for the purpose of this chapter. A salaried employee of an insurer or of a managing general agent is not 

deemed to be an "adjuster'' for the purpose of this chapter, except when acting as a crop adjuster." It 

would mean all entities identifying facts to be used to provide a fair and equitable settlement of a claim 

would be excluded unless they carry the state insurance adjuster license. The would seem to mean any 

experts such as appraisers of property, private investigators, fire investigators, engineering and other 

experts would be required to complete six months of internship under a licensed adjuster in order to take 

the state test and fulfill the rest of the requirements to obtain a license. As was testified to in the first 

stakeholder meeting, adjusters may know little to nothing about the subject property they are negotiating 

settlement on and subsequently seek out experts to provide factual information to be interpreted against 

the terms in the insurance policy in order to affect a claim settlement. This practice is and has been for 

many years a normal part of business in the insurance industry. RCW 48.17.010 appears to provide for 

experts with the sentence "on behalf solely of either the insurer or the insured." The would indicate that 

investigation and reporting available to both parties of a claim would not require a license under the state 

law. RCW 48.17.0lO(l)(a) further defines "Independent adjuster' means an adjuster representing the 

interests of the insurer." RCW 48.17.0lO(l)(b) "Public adjuster" means an adjuster employed by and 



representing solely the financial interest of the insured named in the policy." Neither of those imply a 

license requirement for persons or entities identifying facts or providing opinions to be available to both 

parties. In essence, the experts are not advocating for or against either party, they are only providing 

evidence. Indeed, appraisers belonging to professional societies and adhering to the ethics codes as part of 

membership in those organizations cannot advocate for any party. 

Finally, all insurance property and casualty insurance contracts provide provision for an appraisal process 

to resolve disputes on claims. Under the interpretation I take from the proposed rule, all the language in 

all those contracts would have to be changed to include only appraisers who carry a state adjuster license. 

The issue with that is obvious. It would preclude for the most part a consumer's right to a fair and 

equitable settlement of a claim simply by limiting the pool of experts available to fulfill the appraisal 

process. I am positive that was not the legislature's intention when the original law was put in place. 

In summary, the language in RCW 48.17.010 only requires licensing of those entities retained to act as 

agents for insurance companies or claimants to negotiate the settlement of claims. It has no provision 

requiring that every entity who provides factual or opinion evidence available to both entities have an 

adjuster license. The effect of these changes would reduce the ability of insurance companies and 

claimants to identify pertinent information necessary for fair and equitable settlement of claims. 

Furthermore, it would change existing language to the appraisal process required in current policies by 

requiring wholesale changes to languages and limiting access to appraisers that only have the state 

adjuster license. 

Thank you for your time, effort and consideration. 
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