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Agenda
• Provider Network Modernization Project Timeline
• Carrier Contact Address Current
• User Account

• Primary user
• Secondary user

• Link an Account
• Navigating the system *Please note all slides are in UAT and for demonstration purpose only

• Filings
• Reports
• Adding and maintaining secondary users

• Carrier Contact Address Future
• Live demonstration
• Questions?
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Provider Network Modernization Project

October 11, 2022 – Project Kickoff
June 14, 2023 – IT release for PNU staff
January 9, 2024 – SPNRR Project Kickoff
March 26, 2024 – 1st network access filer working meeting
May 9, 2024 – 2nd network access filer working meeting
October 23, 2024 – SPNRR demonstration
December 11, 2024 – IT release 
December 12, 2024 – Industry user access account emails
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Carrier Contact Address
Registered Contacts
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Carrier Contact Addresses

• Network Access Contact
• Primary SPNRR User
• Need to verify prior to December 11th?

• OICNetworkAccess@oic.wa.gov

• Network Access Form A Submission Contact
• No changes
• Need to verify who your Provider Network Form A 

submission contact is?
• OICNetworkAccess@oic.wa.gov
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User Accounts
Primary and Secondary Users
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Primary User Role
• Receive initial email with activation/user codes
• Add and inactivate secondary user accounts
• Upload network access reports

• Network Enrollment Form B
• Access Plan
• Geographic Network reports
• Alternate access delivery request Form C report
• Amended alternate access delivery request Form E report
• 988 Crisis Hotline Appointment Form D report
• Provider Directory Certification

• Receive all emails that new correspondence is available for 
review

• The Provider Network Form A filing process is not changing
• Correspondence for all network access reports will be uploaded in 

SPNRR, including Provider Network Form A report
• Upload correspondence and send to OIC Analyst
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Secondary User Role
• After primary user adds profile - receive email with 

activation/user codes
• Upload network access reports

• Network Enrollment Form B
• Access Plan
• Geographic Network reports
• Alternate access delivery request Form C report
• Amended alternate access delivery request Form E report
• 988 Crisis Hotline Appointment Form D report
• Provider Directory Certification

• Receive email that new correspondence is available for 
review for assigned filings

• Upload correspondence and send to OIC Analyst
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SecureAccess Washington (SAW)
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• All primary and 
secondary users must 
have a SAW account.

• State Director of 
Information Services 
requirement.  

• Already have a SAW 
account?

• You can use either 
your business or 
personal account.

 



Provider Network Reporting
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New look (webpage)
First time logging in?
• SAW account
• OIC generated email 

with user access codes



Link an Account
One to many carrier accounts
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Link a Company Account

Access one or more carrier accounts in SPNRR
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Primary User ID and Activation Code
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One Carrier Filer
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Home page
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Two Carrier Filer

System for Provider Network Review and Responses 16November 22, 2024



Two Carrier Filer
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Two Carrier Filer
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Two Carrier Filer
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Three or more Carrier Filer

Pathway 1 Pathway 2
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Three or more Carrier Filer
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Three or more Carrier Filer
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Why Link Accounts?
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Navigating the System
Filings 
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Filings Dashboard

Navigating “Filings”
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Filing Dashboard
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November 21, 2024, “Export to Excel” function available



Filings Dashboard

View of open and closed filings
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Filings Dashboard

Using filters to find a filing:
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Filing Dashboard
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Select filing number:
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Navigating a Filing
• Provider Network Correspondence (upper left)

• Status
• OIC Analyst 
• Response Due By
• Carrier Reviewer – carrier populates field

• OIC Analyst cannot see this information
• Card (upper right) with key filing details
• Objection and Response Letters (middle)

• Review objection letter from OIC
• Upload response letter by carrier

• Network Access Reports Assigned to Review (bottom)
• Links to network access reports to upload revised network 

access report(s) 
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Filing #1710617
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Filing #1710617
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Reports Documents Upload
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Filing #1710617
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Filing #1710617
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Email Notification

• OIC Letter to Company
• Email will be sent to Primary User 
• Email will be sent to Carrier Assigned Reviewer

• Response Letter to OIC
• Email will be sent to OIC Network Access mailbox
• Email will be sent to OIC Assigned Analyst
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Navigating the System
Reports
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Reports Dashboard
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Reports Documents Upload
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Navigating the System
Adding and Maintaining Secondary Users
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Secondary User Dashboard
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Adding Secondary Users
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Secondary Users
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Secondary User ID and Activation Code

Secondary user must:
• Have a SAW account
• Link accounts  
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Adding Carrier Reviewer
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Deactivating Secondary Users
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Deactivating Secondary Users
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Navigating the System
Company Contact
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Company Contact
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Company Contact
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Carrier user addresses

• Network Access Contact
• Need to verify or change after December 12, 2024

• Go to “Company Contact” 
• Changing the Company Contact in SPNRR will not 

unlink SAW user email account information
• You must send an email to the OIC Network Access mailbox 

notifying us of change
• An email will be generated and sent with new user ID and 

activation code to link SAW user information
• Email will be sent to both replaced and new company 

contact regarding change
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Questions?

Jennifer Kreitler
Provider Network Oversight Program Manager
Jennifer.Kreitler@oic.wa.gov
OICNetworkAccess@oic.wa.gov

Connect with us!
• Facebook: https://www.facebook.com/WSOIC 
• Twitter: https://twitter.com/WA_OIC 
• www.insurance.wa.gov 
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