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2014 FOOD DRIVE 
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You CAN Make a Difference! 
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Real Estate in the Puget Sound and Snohomish County: Economic Forecast for 2014 
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The Zillow brand has become one of the most 
familiar names associated with real estate. 
Dr. Krishna Rao, Ph.D, economist at Zil!ow, 
joined the company in the summer of 2013 
after finishing a Ph.D. in Economics at Stanford 
University focused on Macroeconomics and 

Finance. Prior to Zillow, Krishna also worked at 
the Federal Reserve Bank of New York where 
he helped develop structural macroeconomic 
forecasting modeh1 to guide monetary policy. 
At Zillaw, Krishna works on forecasting home 
prices, analyzing real estate market conditions 
and future market trends. 

Krishna's presentation will give us insight for 
current market condition11 and what we can 
expect for housing in our area next year. 

JAN 

~ 
; 2013 

TIMl!1 Reg/sfrntkm begiM !rt ff:OO:i.m. 

ECONOMIC FORECAST 
fl:30a.m. - l:OOpm. 

LOCATION• AMC Lao:iw'.-1 Cinapl!n< ft, Ald«w0od 
f8733 J3rd Avom.JO W 
Lynnwood, WA 9B037 

lunch w!JI be wrved, 

RSVP• Pl«ne s~ve your seat ~ndh11lp Ul 
pl:m for lunch, 

Em.iill es.1noeo.wa@Antam,com 
or Call 42S.551.4117 

l'RESENTER1 I 
. OR. KRISHNA RAO, PH.O 

l/llOW ECONOMIST 

··~ I First American TiJlo"' 
~90.D!·ll _,,,,, __ 

REALTOR BENEFITS 

Technology Helpline 

DEC 

2016 

The Tech Helpline is a member benefit offering support for hardware, software, networking. and digital devices. The best part Is 

you have the choice of contacting their friendly and knowledgeable analysts via phone, fax, ema·11, or online chat. They 

troubleshoot problems and offer solutions, often by remoting in to your computer. They will advise you on hardware and software 

purchasing, and most importantly, they understand your needs as a REAL TOR® 

1-866-610-8939 

SCCAR SOCIAL MEDIA 

SCCAR Social Media 

Close 

Help 

https://web.archive.org/web/20 14093 00403 38/http:/sccar.com/ 2/29/2016 
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Seattle homes prices up nearly 10 percent in a year 
fb.rne/7ZOuAdz6s 

SCCAR@S110Co_Realtors 
Single-family housing development takes off on the Eastside -
Puget Sound Business Journal fb.rne/25fpaoAal 
Show Summary 

fl Feb 

SCCAR @S110Co_Realt0rs 5 Feb 
thehe 1·aJ d bu si nessjou rnal. com/ a rticle/201602 ..•.. fb. me/12h KSB b YE 
Sh(Wi Sun unary 

SCCAR n!JSnoCo_Realtors ·~Feb 

fb.me/7KbPObgvv 

SCCAR @S110Co_Re<Jlto1s 22 hrn 
Home sales in Washin!')ton state in 2015 soared past previous 
highs - Puget Sound Business Journal fb.me/70cBGe31B 
Sllow St1rrnna1y 

SCCAR @SnoCo RO'alt•Jrs 7 Jan 
Mortgage Rates Fall to Start 2016: Freddie Mac fb.me/7JAvOGn6s 

: TwE'et to @;1Sn0Co_Redllors 

v 

SCCAR Class Schedule 

Friday, October 24, 2014 - Foreclosure Fairness Act (FFA) for Real Estate Professionals 

The Foreclosure Fairness Act {FFA) is arguably the most powerful piece of legislation passed by any state during the recession. It 

is designed to protect mortgage holders that are trying to work out solutions to avoid foreclosure. Understandi. .. [click here for 

Wednesday, October 29, 2014 M Water Rights & Water Supply Issues for REALTORS® 

This class focuses on water rights and water supply issues involved in real estate transactions and 

developnienl projects, an increasingly complex issue in both urban and rural areas. The existing Seller's 

Disclosure Form, which includes a numbe ... {click here for more info! 

Thursday, November 06, 2014 M Making Use of T!tle Insurance as a Tool 

A deep dive look at Title Insurance from an Attorney's prospective that has represented claims for buyers 
and also defended against them. What are the d ... [click here for more info] 
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-----Original Message----

From: Christensen, Sara 
Sent: Wednesday, September03, 2014 4:19 PM 
To: SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 

Subject: Zillow 2015 Forecast flyer For SCCAR Website 

Hello gentlemen! I've attached the flyer that is being used to help bring in Brokers next month to the 
Zillow Economic Forecast. Can you also put this out to the members? 

Thank you so much, Sara 
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···Origina I Message----

From: Christensen, Sara 
Sent Thursday, September 25, 2014 5:15 PM 

To: 'Matthew Wahlquist' 

Cc: 1ryan@sccar.com 1 

Subject: FW: Zillow 2015 Forecast flyer For SCCAR Website 

Importance: High 

Hello, I'm following up, have you already pushed this out via email? I haven't received it if so. 

And can you put this on the website too please? 

Thank you, Sara 

---·-Original Message----

From: Christensen, Sara 
Sent: Wednesday, September 03, 2014 4:19 PM 
To: SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 

Subject: Zillow 2015 Forecast flyer For SCCAR Website 

Hello gentlemen! I've attached the flyer that is being used to help bring in Brokers next month to the 

Zillow Economic Forecast. Can you also put this out to the members? 

Thank you so much, Sara 
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-----Original Message----
FrorTI: Christensen, Sara 
Sent: Friday, September 26, 2014 8:49 AM 
To: Matthew Wahlquist 
Subject: Re: Zillow 2015 Forecast flyer For SCCAR Website 

thank you/I! 

Sara Christensen, VP 
Sales Manager 
First American Title 
2702 Colby Ave, Ste 601 
Everett, WA 98201 

206.947.6754 cell 

Sent from my /Pad 

On Sep 26, 2014, at 8:47 AM, "Matthew Wahlquist" <matthew@sccar.com> wrote: 

>Sara, 
> We are marketing the class in our member e-news/etter. This should 
>go out to our active members on Monday, September 29th. I have asked 
> Ryan to add the event to our website. 
> Have a great weekend. 
> 
>Matthew Wahlquist 
> Executive Director 
>Snohomish County-Camano 
> Association of REALTORSR 
> (425) 339-1388 
> Matthew@SCCAR.com 

> 
>Make your membership count. Get involved. 
> 
> 
> 
> 
>The information contained in this e-mail communication and any 
>attached documentation may be privileged, confidential or otherwise 
> protected from disclosure and is intended only for the use of the designated recipient(s). 
> It is not intended for transmission to, or receipt by, any 
>unauthorized person. The use, distribution, transmittal or 
>re-transmittal by an unintended recipient of this communication is 
>strictly prohibited without our express approval in writing or by 
>e-mail. If you are not the intended recipient of this e-mail, please 

OIC 1229571 000123 



>delete it from your system without copying it and notify the above sender so that our e-mail address 
may be corrected. 

>Receipt by anyone other than the intended recipient is not a waiver of 
>any attorney-client or work product privilege. 
> 
> 
>-----Original Message-----
> From: Christensen, Sara fmailto:SChristensen@firstam.com) 

>Sent: Thursday, September 25, 2014 5:15 PM 
>To: Matthew Wahlquist 
>Cc: ryan@sccar.com 

>Subject: FW: Zillow 2015 Forecast flyer For SCCAR Website 
>Importance: High 

> 
>Hello, I'm following up, have you already pushed this out via email? I 
> haven1t received it If so. 
> 
>And can you put this on the website too please? 
> 
>Thank you, Sara 
> 
> -----Origina I Message----
> From: Christensen, Sara 
>Sent: Wednesday, September 03, 2014 4:19 PM 
>To: SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 
>Subject: Zillow 2015 Forecast flyer For SCCAR Website 
> 
>Hello gentlemen! I've attached the flyer that is being used to help 
>bring in Brokers next month to the Zillow Economic Forecast. Can you 
>also put this out to the members? 

> 
>Thank you so much, Sara 
> 
>******•*************************************************************** 
> ****** 
> ************** 
>This message may contain confidential or proprietary information 
> intended only for the use of the 
> addresseels) named above or may contain information that is legally 
>privileged. If you are not the intended addressee, or the person 
>responsible for delivering it to the intended addressee, you are 
>hereby notified that reading, disseminating, distributing or copying 
>this message is strictly prohibited. If you have received this message 
>by mistake, please immediately notify us by replying to the message 
>and delete the original message and any copies immediately thereafter. 

> 
>If you received this email as a commercial message and would like to 
>opt out of future commercial messages, please let us know and we will 

OIC 1229571 000124 



>remove you from our distribution list. 
> 
>Thank you.N 
>********************************************************************** 
> ****** 
> ************** 
> FAFLD 
> 

OIC 1229571 000125 



>On Sep 26, 2014, at 8:47 AM, "Matthew Wahlquist" <matthew@sccar.com> wrote: 
> 
>>Sara, 
>> We are marketing the class in our member e·newsletter. This should 
»go out to our active members on Monday, September 29th. I have asked 
»Ryan to add the event to our website. 
>> Have a great weekend. 
» 
»Matthew Wahlquist 
>>Executive Director 
»Snohomish County-Camano 
»Association of REALTORSR 
» (425) 339-1388 
» Matthew@SCCAR.com 
» 
»Make your membership count. Get Involved. 
» 
» 
» 
» 
»The information contained in this e-mail communication and any 
»attached documentation may be privileged, confidential orotherwise 
»protected from disclosure and is intended only for the use of the 
>designated recipient(s). 
>>It ts not intended for transmission to, or receipt by, any 
>>unauthorized person. The use, distribution, transmittal or 
>>re-transmittal by an unintended recipient of this communication is 
»strictly prohibited without our express approval in writing or by 
»e-mail_ If you are not the intended recipient of this e-mail, please 
»delete it from your system without copying it and notify the above 
>>sender 
>so that our e-mail address may be corrected. 
»Receipt by anyone other than the intended recipient is not a waiver 
»of any attorney-client or work product privilege. 
» 
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From: Snohomish County-Camano Association of REALTORS® [mailto:ryan@sccar.com] 
Sent: Monday, September 29, 2014 6:16 PM 
To: Ryan Mcirvin <ryan@sccar.com> 
Subject: What's Happening at SCCAR in October 

Mak:e Y 011r J\!Iembership Co11nt. 

Get Involved. 

October 2014 
Date Event 
10/07 Board of Directors Meeting 

10/09 Affiliate Committee 

10/09 Communication Committee 

10/10 Government Affairs Committee 

10/15 YPN Power Hour 

10/24 Foreclosure Fairness Act (FFAl for Real Estate 
Professionals 

10/29 Water Rights & Water Supply Issues for REALTORS® 

Registration Time 
12:00PM -
01 :OOPM 

09:00AM -
lO:OOAM 

lO:OOAM -
ll:OOAM 

09:00AM -
lO:OOAM 

03:00PM -
04:00PM 

REGISTER 

REGISTER 

lO:OOAM -
01:30PM 

09:30AM -
01 :OOPM 

EXHIBIT ffi ~~ , First American Title Ins. Co. 
Docket No. 15-0166 

Exh.09 
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Snohomish County-Camano 
Association of REAL TORS' 

2014 FOOD DRIVE 

You CAN Make a Difference! 
======================================== 

Save The Date! 

======================================== 
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The Zillow brand hat< becomo onv of the most 
familiar na1nes. assodated with real estate. 

Or. Kri!1hna Rao, Ph.D, economist at Zil!ow, 
joined the company in the summer of 201 ·3 

after finishing a Ph.D. in' Economic$ at Stanford 
University focused on Macroeconomics and 

Finance, Prior to Zil1ow, Kris.hn~ also worked at 
tha Fedeoral Reserve Bank of New York where 

ha helped dovelop structural macroGconomic 
forecasting models to guide mone-tary policy. 
At Zillow, Krishna works: on forat:asting home 
price-s, analyzing real astnta market condition~ 
and future market trends. 

Krishna's pra9.antation will give us insight for 

current market condition!!. and what wo can 
expect for housing in our area next year. 

',i-:'...!;:;;:~:;::::·;-".:~:::~~!:.~:·; j;';"r;'::!;~':';";,.';:.~~~ .. "'z:'.:..'.";:";.'. :.;~!:';; ;::;i;:-:.;.~~[:· 
,.-.Jim~•><••• .. ,.,~~~••'"'• ... ~ ... _, .. , ,1,-,., .,....,..._, ,,,..., ,·.;_,....,~ ~""" '"""" 
"""-"''tm 

OAT!l. ThllfSd~ ()(mbllf 16. 2014 

TIMI!• Rogisuatkm b11'9inl ~t /l:CO ;i,m, 

ECONOMIC FORECAST 
11:30.a.m .• f:OOpJl'L 

LOCATION1 AMC loow'i Cin~pfox .,6 Aldo;vwood 
18733 33«1 AvM~ W 
lyrir:wood, WA 98037 

Lunch 1vij°I b9 SM'(id. 

RSYP1 P!Qaw J~V" your IQ:Ot .andhqrp \/1 

planhr/un.:./i. 

Em11U es.snoeo.wMir,taM.Gom 
or Cill 425.551.4117 

PRE51lNTERr I 
. 
_ DR. KRISl-INA RAO, PH.D 

Zill OW GCONOM,ST 

··~ I F'irnt AnJ<Ctic.!ln 1J.tJ~ ... 
1'J~9U.!l'HI-"""""'"" 

======================================== 
Upcoming Classes at SCCAR 

The following is a list of classes that are available for clock-hours (clock hours are used to 
renew your real estate license). To view detailed course information click on the class 
title. 

If you have already registered for a class and want to check the status of your registration 
to determine if a payment is due or if a payment or cancellation have been received then 
go to the Check Registration Status page. 

I
·-···-·-.......... -.... ·.··--.. ·- ···-. ··--.. -· ... -· .--.- ., ... 

Class I Class Title 
Date · 

I Member Cqurse, Registration i ..,.. ...... -.· ···--·1········-. -. ""li""""'""."'''"""""-•.1 
I Fee Hours. , . · 1 
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-· ----· .. 

[Foreclosure Fairness Act (FFA) for I 
3.0 I ,10/24/14 I Real Estate Professionals Free Now Ogen 

I ! 
··- .. --, . -----

I i~~; 2;11~ [w~i:~~ Rig-ht~&-w;t~r s~ggly 1~s~~s Free i 3.5 i Now Ogen 
i !for REALTORS® ! I 

I . --- -- - - ... -· 

I 11/06/14 f Making Use of Title Insurance as a 
Free i Now Ogen 3.0 I !Tool i 

: "1.JWHIE!)B'f ! 
: blacl<baud '

1 

This message was sent to ryan@sccar.com. Visit your subscription 
management page to modify your email communication preferences or 
update your personal profile. To stop receiving this e-mail in the future, 
click to remove yourself from this list. NAR maintains a separate email 
system to communicate our national news and programs. If you would 
like to manage those subscriptions and optin/optout of those 
communications please click here to login to Realtor.org. 
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First American Title Ins. Co. 
Docket No. 15·0166 

Exh.10 
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First Last 

Daren Kio es 

Matt Allen 

Andrew Austin 

Jason Brock 

Debbie Compton 

Marilyn Conyers 

Joe Danielson 

Lindsay Eckhoff 

Mel Farnam 

Jennifer Foulke 

Pat Geller 
Christine Goetz 

Lydia Guel 

David Haley 

Rich Henke 

Susan Henry 

Shane Kidwell 

Company 
Coastal Bank 

Cobalt 

Cobalt 

Cobalt 

NW Plus CU 

Cobalt 

Coastal Bank 

Cobalt 

Cobalt 

Cobalt 

All-Star Mtg 

Cobalt 
NW Plus cu 
Seattle Mortgage 

Cobalt 

Washington Federal 

Cobalt 

Barbara Kring Cobalt 

Susan Langager USBank 

Heather Lawler Whidbey Bank 

Olga Marchenkc Cobalt 

Chad Mattison Cobalt 

Martin Metzdorf Cobalt 

Sara 

Julee 

Sean 

Rob 

James 

Monzo 

Moore 

Cobalt 

Cobalt 
Psaradelis Umpqua 

Purser 
Reese 

Union Bank 

Cobalt 
Diana Reis Cobalt 

Brendan Ries Cobalt 

Arthur Robertson Coastal Bank 

Tina Ryan Cobalt 

Brett Schuelke Coastal Bank 

KatherineShattuck Cobalt 
Chelan 

Joe 

Sam 

Michael 

Cody 

Jay 

Marci 
Carmen 
Nancy 

Shero 

Smith 

Stickney 

Cobalt 

Coastal Bank 

Cobalt 

Swanson Coastal Bank 
Touchette Cobalt 

Wildin Cobalt 
Willis· Heritage 

NW Plus CU 

Phone E-mail 

{42S) 357-3666 dkloes@coastalbank.com 

425-481-1120 andrew.austin@coba It mortgage.com 

debbiec@nwpluscu.com 

425-481-1120 marilyn.conyers@cobaltmortgage.com 

(425) 357-3650 jdanelson@coastalbank.com 

425-481-1120 lindsay.eckhoff@coba It mortgage.com 
425-481-1120 mel.farnam@cobaltmortgage.com 

425-481-1120 jennifer.foulke@cobaltmortgage.com 

(206) 321-6612 geller.pat@gmail.com 

{425) 563-1174 david@seattlemortgagetoday.com 

5usan.Henry@wafd.com 

425-481-1120 shane.kidwell@cobaltmortgage.com 

(206) 344-5696 SUSAN.lANGAGER@usbank.com 

(425) 605-1406 sara.monzo@cobaltmortgage.com 

425-481-1120 julee.moore@cobaltmortgage.com 

(425) 741-5804 SeanPsaradelis@umpquabank.com 

rob.purser@gmail.com 

(425) 257-1662 arobertson@coastalbank.com 

425-481-1120 tina.rvan@cobaltmortgage.com 

(425) 357-3697 bschuelke@coastalbank.com 

(360) 794-0781 jsmith@coastalbank.com 

(425) 357-3661 mswanson@coastalbank.com 
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First Last Company Phone 

Anne Allen Windermere MC (206) 755-7310 

Maryanne Armstrong JLS Lake Stevens (425) 238-8044 

Waseem Asfar Northwest Real Estate Center (425) 778-4000 
Barbara Athanas Windermere RE (206) 300-4208 
Melinda Baena Windermere (360) 568-1537 
Gene Baker 

Toby Barnette Keller Williams 425-653-1884 
Brian Barnhart RE/Max TC (425) 501-0449 
Juliet Beard Windermere (206) 715-5531 
Bill Beau prey JL5 Lake Stevens (425) 334-1038 
Nina Bjornstal RE/Max TC (206) 730-0962 
Marilyn Blackburn Gilpin Realty (425) 232-8733 
Casey Bowers Windermere GH (425) 772-6187 
Kelly Brantley New Horizon Realty (425) 260-8512 
Jason Brock Cobalt Mortgage (425) 220-1419 

Gene Bryson Windermere Arlington (360) 435-0700 
Leigh Buchan Harvey WREHKW (206) 730-1319 

Denny Bullock BHHS (206) 999-1980 

Bob Burke JL5-Lynnwood (425) 775-4591 

Chere Burtis Harbour Homes 

Laura Cable-laird hallmark Homes (425) 345-3733 

Jenni Callaghan KWMsvl 425-754-2047 

Kay Capanyola WRE (425) 931-4528 

Brett Carlton Coast Real Estate Services (425) 339-3638 

Nicole Carpenter JL5 Lake Stevens 

George Caudill (425) 381-0877 

Mary Chalverus Harbour Homes 

Iva Christensen Preview Properties (425) 348-9200 

Glenn Coil Economic Alliance (425) 248-4214 

Scott Corney RE/Max Elite (425) 350-0172 

Debra Connelly Preview Properties (425) 742-2700 

Lelia Cook Gilpin Realty (425) 238-2994 

Ray Cook Gilpin Realty (425) 238-0282 

Lauri Dennis Berkshire Hathaway (206) 972-6623 

Lauri Dennis Guest 

Lauri Dennis Guest 

Linda Dorgan JLS-Lynnwood (206) 706-4336 

Jill Estes JLS (425) 4D8-2802 

Rochelle Fahl man New Horizon Realty 425-239-0072 

Todd Fahl man New Horizon Realty 425-239-0072 

Antta Fawcett WA Homes 425-238-0724 

Peggy Fisher Preview Properties (360) 757-6430 

Carrie Foley BHHS (425) 273-6967 

Melody Foreman WRE Everett 425-923-7427 

Chentelle Fullwiler RE/MAX NW (425) 268-4409 

Rob Gadbois RE/MAX Elite (425) 760-5626 

OJC 1229571 000090 



Paula George Windermere (206) 949-6505 

Anthony Gladis KW 425-220-3640 

Donna Gola Keller Williams (425) 212-2007 

Margo Gola Keller Williams (425) 212-2007 

Leney Gonzaga North Pacific Properties (206) 954-7568 
Robin Griner New Horizon Realty 425-478-4488 

Lorie Groth New Horizon Realty (425) 422-7145 

Hector Guevara Cascade Realty (425) 268-4706 
Braden Gustafson Gustafson & Associates 425-231-8367 
Shelley Hagstrom Windermere 
Wendi Hale RE/MAX Elite (425) 268-7111 

David Hamilton Zip Realty (425) 890-7932 
Debra Hamilton Zip Realty (425) 890-7932 

Larry Hammond JLS (206) 696-2862 

Ericka Hardwick Buck Real Estate 425-922-9795 

Matt Hart Keller Williams 425-210-7307 

Robin hartley Caliber RE (425) 939-2370 

Trent Harwood Preview Properties (425) 336-6494 

Susan Heller JLS-Lynnwood (206) 551-9447 

Amanda Hellman Windermere (360) 990-7282 

Ruth Herren lamoureux RE 425-335-4666 

Leah Herrera RE/MAX NW (425) 489-1223 

Dee Heyerdahl CBB Danforth 425-422-6906 

Evelyn Him pie Keller Williams (425) 870-3736 

Jan Hite RE/Max TC 425-346-1501 

Tory Horsman RE/MAX (425) 258-1888 

Sue Hounshell Windermere RE (425) 238-8928 

Dennis Howard Edmonds Realty (425) 478-9640 

Pat Hubble Action Realty 

Deborah Hughes Preview Properties 425-314-6180 

TC Hyatt John L Scott (425) 743-1600 

Rio Ingraham JLS- Mill Creek (425) 948-7111 

Lindsay Jackson WREHKW 

Linda Jacobus Preview Properties (425) 308-4231 

Kira James Windermere RE (425) 422-2201 

Tom Jensen Preview Properties 360-331-6006 

Patrick Johnson Century 21 NH (425) 387-7135 

Teri Jones-Waister Preview Properties (425) 344-7812 

Alicia Kersavage Windermere (425) 870-9071 

Hank Kindall Champions (425) 444-3445 

Kelly Kirkpatrick Keller Willia ms (425) 260-8512 

Lisa Knoth New Horizon Realty (360) 691-9297 

Wendy Kondo WRE Lynnwood (425) 478-9789 

Shelley Korn KW Bothell 

Natalia Kostiouk John L Scott 

Stephanie Krantz RE/MAX NW (425) 205-1234 

Julee Kraus JLS MCTC 

l; 
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Walt Krein 

Glenda Krull Windermere RE (425) 776-9580 
Emmett Lane JLS (425) 239-4097 
Tracy Lane Lane Homes (425) 239-4097 
Tracey Lang New Horizon Realty (425) 772-8021 
Cheryl Latimer Windermere (425) 327-3280 
Gina lee John L Scott (425) 286-7679 
Julie Lee RE/Max (206) 642-9698 

Mary Lee Windermere (205) 919-9515 
Geraldine Lev et Windermere Northlake 

Gordy Lindstrom Keller Williams (425) 772-5845 

Alex Litovchenko 

Elena Litovchenko Preview Properties (425) 348-9200 

Lisa Lobaugh 

Jess Lyda RE/MAX NW (425) 487-3001 

Julie Lyda RE/MAX NW (425) 487-3001 

Colleen Mace· 

Michelle Macris JLS (425) 931-1136 

Kevin Mai Oove Realty 

Bob Maple JLS (425) 501-1631 

Todd Marshall Windermere (425) 327-1243 

Dianne Mathews Keller Williams (360) 840-3488 

Tamera Matthew Windermere Camano (425) 330-8671 

Amanda Mayberry Windermere 2067946446 

Jennifer McGuire Heshaw RE/MAX NW (206) 250-3726 

Ryan Mcirvin SCCAR 

Tara McKinney Preview Properties 

Hayley Meas JLS Lake Stevens (425) 876-1719 

Andrew Mellon Lake Real Estate Inc. (206) 909-3474 

Justin Mellon Lake Rea I Estate Inc. 

Molly Mendenhall WRE HKW 

Kim Meyer Rem ax 

Tom Minty JLS-Lynnwood (425) 744-5326 

Bonnie Moore Asset Realty Group 

Susan Moore Windennere Edmonds (206) 719-8122 

Christine Morse KW 

Jennifer Murphy Gilpin Realty (425) 223-8096 

Jenifer Murrweiss RE/MAX (425) 422-7243 

Joe Mustach WREHKW 

Kristine Nicholls Windermere (425) 232-5355 

Kristine Niemi Keller Williams (206) 369-4285 

Corine Oak Kim Champions Real Estate Services (425) 744-5577 

Jim 0 1Day New Horiwn Realty (425) 359-2708 

Young Oh Frontier Realty (425) 712-8949 

Heather Oie Task Properties (425) 870-4642 

Tiffany Olson KW 425-508-2709 

\:__/ 
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Melody Oxley CBB Danforth 206-683-9391 

Terry Palmer Century 21 NH (425) 923-8446 
Bob Patera RE/Max TC (425) 374-9339 
Kat Patera RE/Max TC (425) 334-1818 
Ryan Patrick RE/MAX NW (206) 356-7244 
Joey Perrigo Home Realty (205) 949-2134 
Tolin Peterson Preview Properties (206) 362-0700 
Tolin Peterson's guest 
Ben Pfiester JLS Mill Creek Town Center (425) 770-2133 
Ben Pfiester JLS MC 

Julia Phillip The Force Realty (262) 960-1998 
JoAnn Piispanen JLS (425) 750-3735 
Bunsong Pumma KW 425-231-3574 

Cassey Reithelt Windmere RE 

Joelle Rekdahl Windermere (425) 508-1827 

Jay Richardson JLS MCTC 

Holley Ring Windermere (206) 852-6107 
Dominique Roberts BHHS (206) 979-3490 

Jim Robeson Champions RE 

Leslie Robinson Champions RE 

Tracey Rodrigue Windermere RE (425) 350-0944 
Vincene Rose Preview Properties (425) 239-6531 

Dan Roth Preview Properties 425-239-4974 

Marlene Rouleau Windermere (206) 409-6041 

Brenda Rumba/I Century 21 NH (425) 244-0400 

Kelly Russell CBB 425-387-4285 

Lisa Ruybal Ruybal Group (425) 210-6651 

Kathie Salvadalena Windermere RE (360) 568-1537 
Carol Sanders WA Homes LLC 425-308-0226 

Roxanne Santiago Windermere MC (425) 770-3334 

Jim Scaefer Edmonds Realty (206) 920-7653 

Suzanne Schempp Windermere RE (206) 595-9145 

Dafna Shalev RE/MAX NW (425) 220-1356 

Kami Shaw Windermere 

Rhonda Shea JLS Lake Stevens (425) 890-2241 

Darrel Shelstad Cascade Realty (425) 339-0123 

John Short BHHS {206) 354-8047 

Sandra Simmons Windermere {206) 261-4640 

Patti Smiley Champions Real Estate NW (425) 455-5913 

Terry Smiley Champions Real Estate NW (425) 455-S913 

Duane Smith Zip Realty 

Sarah Sorenson The Force Realty (425) 332-7112 

Lisa Sprute Asset Realty Group (425) 268-9367 

Blake Stedman Coast Real Estate Services (425) 551-0829 

Jenell Steitz Windermere RE (425) 356-7033 

Jim Stephanson Economic Alliance (425) 248-4214 

Anton Stetner Keller Williams 425-923-7010 

~-) 
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Tracy Stevens RE/MAX Elite (425) 330-7052 
Tim Stratton 

Carolyn Strong Windermere fdmonds (206) 227-4012 
Bill Sunderland JLS-Lynnwood (425) 877-7577 

Mike Sylte Pro Realty (425) 745-2400 
Mike Sylte's Guest 

Wes Tanigwa Sundquist homes 

Beth Tanner Windmere RE (360) 631-2596 
Jan Taylor Windermere RE (206) 399-3833 
Trudi Terletter Windermere RE (360) 794-3777 
Mary Thomas JLS MCTC (425) 750-3004 
Art Thompson Coast Real Estate Services {425) 405-1337 
Erin Twedt CBB Danforth 425-870-5493 
Jill Vail Windermere (425) 308-4494 
Alexis Valenti 

Cyndi Vannoy Windermere (425) 322-8290 
Ruben Vargus Cascade Realty (425) 339-0123 
Bob Vick Sundquist homes 

Matina Vourgourakis JLS Everett (425) 232-2680 
Rachel Wagner JLS-Lynnwood {425) 775-4591 
Matthew Wahlquist SC CAR (425) 339-1388 
Debbie Walter RE/MAX NW (206) 930-8699 
Kimi a Weller hallmark Homes (425) 418-8902 
Kathy West WRE Msvl 360-202-4735 
Elene Whalin JLS {206) 396-7051 
Teresa Willard Keller Williams {425) 327-5498 
Athena Williamson Berkshire Hathaway (425) 744-2260 

Debbie Wilson Keller Williams 

Stacy Win kier Buck Real Estate (425) 985-8416 

Shannon Woodcock 

Jill Woolsey Windermere (425) 335-4666 
Diane Young Home Realty (425) 347-7500 

Frank Young Brier Realty (425) 770-5378 
Karen Young Windermere (360) 568-1537 

Scott Young Windermere RE (425) 740-2254 

Guest 

Guest 

Guest 

Guest 

Guest 

Guest 
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E-mail 

AnneAllen@Windermere.com 

marya nnea@johnlscott.com 

waseem@nwrecenter.com 
bathanas@windermere.com 

melindabaena@windermere.com 

to by@barnettassociates.net 

bbarnhart@remax.net 

juliet@windermere.com 

billb@johnlscott.com 

ninabjornstal@remax.net 

roseprod@comcast.net 

caseybowers@windermere.com 
www.realtorkellybrantley.com 

jason.brock@cobaltmortgage.com 
gbryson@windermere.com 
lbharvey@windermere.com 

dennybu/lock@BHHSNWRealEstate.com 

robertbu@johnlscott.com 

4salebylauracable@gmail.com 

jennica/laghan@comcast.net 

kayfrances@wifldermere.com 
bcarlton@coastmgt.com 

soldbygeorgel@gmail.com 

ichrishome@aol.com 

GlennC@economicalliancesc.org 

scomey@remax.net 

getmyinfo@comcast.net 

lecook@live.com 

rcook@gllpinrealty.com 

ladennis.home@gmail.com 

LindaD@johnlscott.com 

jillestes@johnlscott.com 

thefahlmangroup@gmail.com 

thefahlmangroup@gmail.com 

anitasellshomes@outlook.com 

peggyfisher18@comcast.net 

carriefoley@BHHSNWRea/Estate.com 

melodyforeman@windermere.com 
chentelle@fullwilerhomes.com 

robgadbois@comcast.net 

OIC 1229571 000095 



paulag@windermere.com 

tony13@peoplepc.com Andrew 

donnagola@gmail.com 

donnagola@gmail.com 

leney@northpacificQro12erties.com 

rgriner@frontier.com 

lorie.groth@yahoo.com 

hector@cascaderealtyinc.tom 

brad en@gusa ppr a isers.com 

Jay 
wendi@HaleRETeam.com 

dhamilton@ziprealty.com 

dehamilton@ziprealty.com 

la rryha m mo nd@johnlscott.com 

ericka@erhardwick.com 

matt@mattharthomes.com 

RobinH@caliberre.com 

TrentHarwood@comcast.11et 

susanhel@johnlscott.com 

amanda@amandahellman.com 

ruth@lamoureuxrealestate.com 

leah@northwestrealtors.com 

deeheyerdahl@gmail.com 

ehimple@gmail.com 

janhite@remaxmc.com 

tory@horsmanhomes.co rn 

shounshell@windermere.tom 

dhoward@nwpfg.com 

hubble4homes@gmail.com 

dhughes@previewp.com 

tc@tchyatt.com 

rioingram@johnlscott.com 

linjacobus@gmail.com 

kirajames@gmail.com 
tpjensen7@hotmail.com 

pjgoldhomes@gmail.com 

walsterworks@yahoo.com 

cakersavage@gmall.com 

Call.Hank@comcast.net 

agentkellybrantley@gmail.com 

lisaknoth@gmail.com 

kondogueen@windermer~.com 

Julie 

nataliak@johnlscott.com 

Stephanie@StephanieKrantz.com 

juleek@johnlscott.com 

c 
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glenda@nwwashingtonhomes.com 

laneboys@comcast.net 

laneboys@comcast.net 

traceylang9@comcast.net 

cheryl.latimer29@gmail.com 

mleegina@gmail.com 
julieforhomes@gmail.com 

martl@windermere.com 

gordylindstrom@gmail.com 

elenalitov@yahoo.com 

lobaughl@comcast.net 

jess@jessandjulie.com 

J.!!llg_@jessa ndjulie. com 

michelle@macrisrealtygroup.com 

kevincmai@hotmail.com 
BobMaple@johnlscott.com 

todd@windermere.com 

diannesellshouses@gmail.com 

davidandtamera@windermere.com 

amandamayberry@windermere.com 
McGuire re@hotmail.com 

taramckinney03@gmail.com 

hayleyford@ johnlscott. com 

andrew@lakere.com 

mollym@windermere.com 

tomml@johnlscott.com 

somoore@windermere.com 

jenny.murphy1980@gmail.com 

jmurrweiss_remax@hotmail.com 
Joe@tmb-homes.com 

kristine@windermere.com 

kristinen@kw.com 

oakorin47@gmail.com 

jpoday@gmail.com 

chaeyml@gmail.com 

heather@taskproperties.com 

tiff4homes!gmail.com 

Julie 

Andrew 

Julee 

Andrew 

Andrew 

Mel 
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melodyoxley@gmail.com 

terry.Palmer2013@gmail.co1n 

buvfrombob@hotmail.com 

soldbykat8@aol.com 

rya n@tea m patrick. com 

joey40re@gmail.com 

tolinp@hotmail.com 

BenP@johnlscott.com 

ju lia. phi I Ii p. rea lty@gma ii .com 

joannp@johnlscott.com 

bpumma@gmaiLcom 

Creithe lt@wlndermere.com 

Joelle@windermere.com 

hring@windermere.com 

dominiqueroberts@bhhsnwrealestate.com 

jimrobesonl@aol.com 

leeannrob99@gmail.com 

traceyirodrigue@gmail.com 
vrose@previewp.com 

dan@nwhomeview.com 

marlener@windermere.com 

brumball@live.com 

kellyrussell@cbbain.com 

lisa@ruybalgroup.com 

kathiesalvo@comcast.net 

sandersrealtyteam@gmail.com 
roxanne@windermere.com 

Jimfschaefer@gmail.com 

schempps@cedarcomm.com 
dafna@thecascadeteam.com 

rhondas@lohnlscott.com 

dshefstad@hotmail.com 

johnshort@BflHSNWRealEstate.com 

ssimmons44@yahoo.com 

pjsmiley@comcast.net 

tbsmiley@comcast.net 
rnr.mrs.smlth@gmail.com 

Sarah@SORfinancial.com 

realestatedreams@outlook.com 

bstedman@coastsvn.com 
jsteltz@windermere.com 

jims@econon1icalliancesc.org 
antonstetner@gmail.com 

Jay 

Andrew 

Andrew 

Julee 
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t racylst evens@com cast. net 

tim@cornerstonehomes.com 

cstrong@windermere.com 

bsunderland@Johnlscott.com 

mikesylte@gmail.com 

bethtanner@windermere.com 

janicetaylor .com 

trudit@windermere.corn 

maryathomas64@outlook.com 

athomson@coastmgt.com 

erinrealtor@hotmail.com 

JillVail@windermere.com 

lexi5325@hotmall.com 

c.vndiavannoy@gmail.com 

rvargas@cascaderealtyinc.com 

matinav@johnlscott.com 

rachelwagner@johnlscott.com 

Matthew@SCCAR.com 

debble@debbiewalter.com 

4salebykimla@gmail.com 

kathywest@wlndermere.com 

EleneWahlin@johnlscott.com 

teresawi@kw.com 

athenawilliamson@bhhsnwrealestate.com 

findhm4u@yahoo.com 

iillwoolsey@windermere.com 

dianepampe@aol.com 

franky@brierrealty.com 

KarenYoung@windermere.com 

syoung@wpmnw.biz 

Julee 

Everett Branch 

Everett Branch 

Everett Branch 

Everett Branch 

Elene Wahlin 

Elene Wahlin 

OJC 1229571 000099 



STATE OF WASHINGTON 
MIKE !(REIDLER 

STATE INSURANCE COMMISSIONER 
Phone (350) 725-7000 
WWW.INSURANCE.WA.GOV 

October 27, 2014 

OFFICE OF 

INSURANCE COMMISSIONER 

FIRST AMERICAN TITLE INSURANCE COMPANY 
9000 E. Pima Center Parkway 
Scottsdale AZ-85258 

OIC Case#: 1229571 

Dear Matthew Sager: 

Enclosed is a copy of a complaint we received from Chris Schulz, regarding allegations of violation of the title 
insurance inducement rules. Please include in your response copies of a!I your hard copy promotional and advertising 
material for this event, as well as copies of any email or other media advertising/promotion used in conjunction with 
this event. Include also, copies of any attendee applications used to register for/apply for the event, and a copy of 
any signed participant/attendance roster for the event: 

Please review your policy and/or claim file and respond to the issues raised in the complaint. Your complete response 
should include: 

Al_I documentation supporting your position. Do not send film, recordings, or your entire file. 

The name and NAIC number of the issuing company and the spedfic type of contract involved in this 
complaint. We'll use·this verification to report complaint data to t_he NAIC. 

Whether the plan is a Qualified Health Plan purchased through the Washington Health Insurance Exchange, 
the plan name and applicable metal level. 

WAC 284-30-360 and WAC 284-30-650 require you to provide a response within 15 business days of receiving this 
letter. We expect your answer by November 18, 2014. 

Sincerely, 

'Fritz <Denzer 
Compliance Analyst 
Consumer Advocacy 
1-800-562-6900 

Enclosure 

cc: Chris Schulz 

Mailing Address: P.O. Box 40256 Olympia, WA 98504-0256 
Street Address: 5000 Capitol Blvd. Tumwater, WA 98501 

Email: cap@oic.wa.gov Fax: 1360) 586-2018 

EXHIBIT f'AJ-1 ] 
First American Title Ins. Co. 

Docket No. 15·0166 
Exh.11 



STATE OF WASHINGTON 
MIKE KREIDLER 

STATE INSURANCE COMMISSIONER 
Phone(360)725-7000 
WWW.INSURANCE.WA.GOV 

October 27, 2014 

OFFICE OF 

INSURANCE COMMISSIONER 

FIRST AMERICAN TITLE INSURANCE COMPANY 
9000 E. Pima Center Parkway 
Scottsdale AZ-85258 

OIC Case#: 1229571 

Dear Matthew Sager: 

Enclosed is a copy of a complaint we received from Chris Schulz, regarding allegations of violation of the title 
insurance inducement rules. Please include in your response copies of all your hard copy promotional and advertising 
material for this event, as well as copies of any email or other media advertising/promotion used in conjunction with 

this event. Include also, copies of any attendee applications used to register for/apply for the event, and a copy of 
any signed participant/attendance roster for the event: 

Please review your policy and/or claim file and respond to the Issues raised In the complaint. Your complete response 
should include: 

Al.I documentation supporting your position. Do not send film, recordings, or your entire file. 

The name and NAIC number of the issuing company and the specific type of contract involved in this 
complaint. We'll use this verification to report complaint data to the NAIC. 

Whether the plan is a Qualifled Health Plan purchased through the Washington Health Insurance Exchange, 
the plan name and applicable metal level. 

WAC 284-30-360 and WAC 284-30-650 require you to provide a response within 15 business days of receiving this 
letter. We expect your answer by November 18, 2014. 

Sincerely, 

'Fritz 'Denzer 
Compliance Analyst 
Consumer Advocacy 
1-800-562-6900 

Enclosure 

cc: Chris Schulz 

Mailing Address: P.O. Box 40256 Olympia, WA 98504-0256 
Street Address: 5000 Capitol Blvd. Tumwater, WA 98501 

Email: cap@oic.wa.gov Fax: (360) 586-2018 



Washington State Office of Insurance Commissioner 

Original Complaint Details 

se Number: 1229571 

Contact Name and Address 

First Name: 

.Address: 

·Address: 

:_City: 

l 
!County: 

!Email: 

)Home Phone: 

Chris 

19020 33rd Ave W, Sul\e 360 

Lynnwood 

Snohomish 

cschulz@ortc.com 

l~-~J ati:?.~-~-~-!P..~.~ .. _t_h_~_.1_~~-~-'-~-~.1-~.?_l_ ~ ~X ~ ?.!9.~_r_: __ _ 

i . 
lln,;ured/Policy Holder Name and Address 
; / 
lFirst Na1ne: 

)Address: 

!Address: 

\City: 

]County: 

Chris 

19020 33rd Ave W, Suite 360 

Lynnwood 

Snohomish 

"'ail: cschulz@ortc.com 

:-·"""'""" 
:insurance Company Information 

Compl_~in.t Date: 10/24/2014 

Last Name: Schulz 

State: WA Zip: 98036 

Country: US 

Work Phone~Ext: 425-776-1970 (P) Cell Phone: 

Insured 

Last Name: Schulz 

State: WA Zip: 98036 

Country: US 

- . . - .. -- -~- _., . --- -- ---- - -.•··-· --.. ·------ .. --.--·--- ··--·--·-;-·- ··-;--:----:.;:,.-:-;----:-:----:·~-" 

··,;:i;i;-. 

pnsurance Co1npany: 

jPolicy Type: 

First American Title Insurance Company 

lc1aim#: 

[Insurance Type: 

!Insurance Type Other: 

jAgenl/Adjuster Information 

\AgentfAdjuster 

!Name: 

fcompany 

iName: 

i 
;Address: 
I 
\Address: 

:City: 

! r - ' I ~_!~:t.'.. ___ _ 

Unknown Policy#: 

Date of Loss/Service: 

Other Not Listed 

Title Insurance 

State: 

Work Phone-Ext: 

,Give a brief explanation of the problem you would like us to assist with. 

Zip: 

~-~]~_t .. ~~~E.~?~-~- _!,~~I~ .~P?~.5..?~i::? -~n ~C:?.~-?.~----~-~~-~~~-~t. f='.~f'.s ~-~~~~-i.?..~ _}_~ -~i-~!.~!i.?~. ?.f "!AC 28_~-.?~_-?_1_~ _ _{~).(~); __ vy ~c .. ~.?~~ ?-~~3] -~--__(2 t _vv_ ~c:_ _2 84-~-~- __ ; 
Printed on; 10/24/2014 2:20:13 PM 
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220 (2)(a); WAC 284-29-220 (2)(b); WAC 284-29-220 (3); and WAC 284-29-235. 

At first glance ii looks like this presentation (held on or around October 19, 2014) was a Snohomish-Camino Association of Realtor (SCCAR) 

Trade Association Event, with First American Title and Cobalt Mortgage as sponsors. However that is not the case. We called Ryan Mcirvin al 

'.CAR to inquiry about the event, asking why all the association members were not informed of ii. Ryan stated it was a private event, not 

vf)en to all members. Mr. Mcirvin stated First American planned the event, organized and paid for the event, then approached SCCAR to see if: 

·the Association would put their name on it. The Association agreed. Jt is my understanding around 200 producers a title insurance attended. 

First American Title used SCCAR as a cover to try to conceal their purposeful violations of the WAC. The attendees did not pay a fee to attend:'. 

the topic presented was not on title and escrow·, ii was not open to all members of the trade associaflon; it benefited a single producer to title 

Explain what you want the insurance company to do. 

!J would like the OIC to investigate the event. If a violation is found, place a large fine on First American Title. Wl1y a large fine? A small fine will 

jnot be a deterrent. Each closed title and escrow order generates about $2000 in revenue. A small fine of $10,000 is five closed orders. That is 

!nothing to First American. If each attendee sent and closed one order, that would generate $400,000. 

···-·-.. ·-·--- - .. - -· ·-- -· -- - . .,.---·-·----------····-·--- -- --·-·-···-- ·-·· ---------------·------·-·· 
<--::r;:~:~ff~; ;-~;::{:·:~>:+>: 

. . 

iSupportin"g D9Cumentation and Declaration Responses 
' 
[Do you have supporting documents? lfso, how will you send them to us?: 

I want to upload supporting documents from my computer. 

~ti_?.~-·~!.~ .. Y.?.~.-~~~.~.~-~9.~.~---~-~2: ___ ... _ .. _,_~.?.Y.~~~-~r.:-~~~L~.1:1EY ......... _ .. ___ .. ____________________________________ .. ___ ..... ____ _ 

X hereby declare that I am authorized to make this complaint. I further declare that all of the information submitted in this complaint is true 

accurate. 

Printed on: 10/24/2014 2:20:13 PM 
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Filt Edit Vi~w Favorites Toois Help 

~- 1'§> Jnterp!Xl)~chnolo9ie1 - b,., 

11meJine 

***** 393 tikes 
.95" viS1ts· 

A60\JT 

818 Stewart St Suite 800 
~;-,;:-J.:•, n'aslliri','lt(>r< 

{206) 728-0400 

d08..">rj No\'! 
Today a:ooam-- 5:00pm 

http ;f iwww .firstam5Jlo.com/ 

About 

PHOTOS ) 

Photos 

~ Flrot Amtiri.Ccin lltle .~ Seattie / Everett 1!.11 oitQl>er. j !,) ~ 

x c 

SQJOY.ed heartng aboUf-201? E;c:odomlc projections \'lllth ov.e·r zoo .of o·ur 
~l~(l1:S .. -'JllJ~:1eBrn:·d1d an o'Utstariding jOb and we had.a. vefy successful ev.e 

oi~~Ecd~om;c fore;ast 
>•;--; with Zillow 

sPOnSotcd by 
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__ .l?rint Preview Page 1 of2 

Pay Statement 

This is a statement of earnings and deductions. This pay statement is non-negotiable. 

11
1

~ I First American 
~# 

First American Title Insurance Co 

1 First American Way 

Santa Ana, CA 92707 

866-908-6962 

Pay Details 

Pay Statement 

Period Start Datei0/05/2014 

Period End Date 10/18/2014 

Pay Date 10/24/2014 

Document 

Net Pay 

23502087 

$2,481.45 

---·--·---··-··--· 
SARA CHRISTENSEN 

Pay Type Hours 
---~ ... -... -
Auto Allowance 0.0000 

Sales Commissio 0.0000 

Sales Guarantee 0.0000 

GTL 0.0000 

Holiday 0.0000 

ER HSA Contrib 0.0000 

PTO 0.0000 

Regular Pay BO.DODO 

Total Hours 80.0000 

Employee 

Number 

SSN 

Job 

Pay Rate 

liml1 Pay Group First American 
Location W:2707 Colby Ave. Sle 

xxx-xx-xxxx 601 

Sales 

Mgr,Area 

$45.67 

Cost Centerr IQ~ 

Office WA13 - WA Snohomisl1 

County 

Federal Income Tax M4 

WA State Income Tax (Residence)MO 

WA State Income Tax (Work) MO 

Pay Frequency Biweekly Businass DID .Kf>irect Division 

Rate Current 

$0.0000 $0.00 

$0.0000 $0.00 

$0.0000 $0.00 

$0.0000 $5.75 

$0.0000 $0.00 

$0.0000 $0.00 

$0.0000 $0.00 

$45.6731 $3,653.85 

Unt 

GL D - Oracle Santa Ana 

Deductions 

YTD 

... Deduction PreMTax Current Y.TD 
·--~,"-~·~-·-*~--"""-••~----·~--·-•-•- ··-·-~-----··- -"' • -·-·-· •o• 

,_ __ 
-----· ___ ..... _ 
'illlllllllll __ 

... __ 11111111 

!1111111111 -11111111 

Taxes 

Taxes 

1!11111 -11111111 -• -Ill - -- - -111111 -Ill -1111 - -111111 -1111 -1111 -Ill -- -• - -• - -1111 - -11111 - llllllilllll 
II - -1!1111 - -
Wages Current Wages YTD Current YTD 

11111111 -

v:~~:1:~~~;~:~~~~;~: .. 1~~~~:~~1::r~;~011=~---=-=~~~~~;~:;,,~;~;=~-=~=~~~·:===:=:~========~:~mo~~; 

EXHIBIT At!).,, 
First American Title Ins. Co. 

Docket No.15·0166 
Exh.12 

https://firstamerican.ultipro.com/pages/utility/PrintPreview.html? ... 3110/2016 



Print Preview Page 2 of2 

' Balance I Account Number Account Type 

r r.m- --
la 

Plan Current Amount! 

-;~=-.. ---_j~::~:::_:_ .. ···_-···-_·-··_-·_·-~------F~~-~=-:-b~-:-~-:~~e-s __ --_--_·-------.-1111-1111r~-.:.111:==-----·-··_-~ .. --:-.d--~-,;-:n--~-·· rn ---1 
Originally printed in English 

"' .· 

https://firstamerican.ultipro.com/pages/utility/PrintPreview.html? .. . 3/10/2016 



·· ~i{:?-·-, Firs/ A11Jcrican :,1o:z.'1 ·<:>c: 
,,.:::!'\': .,~/ . Tille l11suraJJcc Company 

November 21, 2014 

Frederic Denzer 
Compliance Analyst 
Consumer Advocacy 
Office of Insurance Conunissioner 
P.O. Box 40256 
Olympia, WA 98504-0256 

RE: OJ C Case #1229571 

Dear Mr. Denzer, 

Thjs Jetter serves as First American Title Insurance Company's ('"First American") response to your letter 
dated October 27, 2014. Documents supporting First American's response are being submitted together with 
this letter_ First American operates in Washington as a title insurer, NAIC # 50814. 

First American respectfuIJy responds by stating that its sponsorship of the education seminar held on October 
16 was in compliance with WAC 284-29-220. First Alnerican was a sponsor of the educational seminar 
presented by the Snohomish County-Camino Association of Realtors ("SCCAR"). As shown in the flyers 
adve1iising the event, this was a SCCAR educational seminar. It can also be seen in the flyer that First 
American's role in the event was that of a sponsor. The total fee pajd to sponsor the educational se1ninar was 
$875, below the $1,000 limit per WAC 284-29-220 (5)(b)(i). 

For your information, the seminar was made available to all SCCAR 1nembers and affiliate members. First 
American made efforts to ensure that the event would be available to all members as can be shown in the 
correspondence between First American and SCCAR. SCCAR infonned First American tl1at notice of the 
serninar was sent on two occasions to a11 of its members and was also included in an e-news1etter that was 
provided to all me1nbcrs. First An1erican was also informed by SCCAR that they posted the seminar on their 
websjte making it generally available to a11 members and affiliate members. As can be seen in the 
accompanyjng attendee roster, the seminar did not benefit a selected producer member of the SCCAR. It can 
also be seen that affiliate 1nembers were able to attend as several lenders also attended the seniinar. 
Additionally, every atteudee, whether they were a member of the SCCAR or not, were treated equally as there 
was no charge for any person lhat attended the event. The hst of attendees demonstrates that the seminar was 
not held for a selected member but was open to all members and affiliate inembers. 

First American respectful1y answers that the sponsorship of the education seminar held by SC CAR on October 
J 6 was pennitted and done in accordance with WAC 284-29-220 and 284-29-235. 

Matthew B. Sager 
Sr. Operations Counsel 

9000 E. Pima Center Parkway, Scottsdale, Arizona 85258 

TEL 602-685-7511 • FAX 602-685-7015 

First American Title Ins. Co. 
Docket No. 15·0166 

Exh.13 
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-----Original Message----

From: Christensen, Sara 

Sent: Wednesday, September 03, 2014 4:19 PM 
To: SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 
Subject: Zillow 2015 Forecast flyer For SCCAR Website 

Hello gentlemen! I've attached the flyer that is being used to help bring in Brokers next month to the 
Zillow Economic Forecast. Can you also put this out to the members? 

Thank you so much, Sara 
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---Original Message----

From: Christensen, Sara 

Sent: Thursday, September 25, 2014 5:15 PM 
To: 'Matthew Wahlquist' 
Cc: 'ryan@sccar.com 1 

Subject: FW: Zillow 2015 Forecast flyer For SCCAR Website 
Importance: High 

Hello, I'm following up, have you already pushed this out via email? I haven't received it if so. 

And can you put this on the website too please? 

Thank you, Sara 

-----Original Message----
From: Christensen, Sara 

Sent: Wednesday, September 03, 2014 4:19 PM 

To: SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 
Subject: Zillow 2015 Forecast flyer For SCCAR Website 

Hello gentlemen! I've attached the flyer that is being used to help bring in Brokers next month to the 
Zillow Economlc Forecast. Can you also put this out to the members? 

Thank you so much, Sara 
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-----Original Message----

From: Christensen, Sara 
Sent: Friday, September 26, 2014 8:49 AM 
To: Matthew Wahlquist 
Subject: Re: Zillow 2015 Forecast flyer For SCCAR Website 

thank you!!! 

Sara Christensen, VP 
Sales Manager 
First American Title 
2702 Colby Ave, Ste 601 
Everett, WA 98201 

206.947.6754 cell 

Sent from my iPad 

On Sep 26, 2014, at 8:47 AM, "Matthew Wahlquist" <matthew@sccar.com> wrote: 

>Sara, 
> We are marketing the class in our member e-newsletter. This should 
>go out to our active members on Monday, September 29th. I have asked 
>Ryan to add the event to our website. 
> Have a great weekend. 
> 
> Matthew Wahlquist 
> Executive Director 

>Snohomish County-Camano 
>Association of REALTORSR 
> (425) 339-1388 
> Matthew@SCCAR.com 
> 
>Make your membership count. Get involved. 

> 
> 
> 

> 
>The information contained in this e-mail communication and any 
>attached documentation may be privileged, confidential or otherwise 
> protected from disclosure and is intended only for the use of the designated recipient(s). 
> It is not intended for transmission to, or receipt by, any 
>unauthorized person. The use, distribution, transmittal or 
>re-transmittal by an unintended recipient of this communication is 
>strictly prohibited without our express approval in writing or by 
>e-mail. If you are not the intended recipient of this e-mail, please 
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>delete it from your system without copying it and notify the above sender so that our e-mail address 
may be corrected. 

>Receipt by anyone other than the intended recipient is not a waiver of 

>any attorney-client or work product privilege. 

> 

> 
>·····Original Message····· 
>From: Christensen, Sara [mailto:SChristensen@firstam.com] 

>Sent: Thursday, September 25, 2014 5:15 PM 
>To: Matthew Wahlquist 
>Cc: rvan@sccor.com 

>Subject: FW: Zillow 2015 Forecast flyer For SCCAR Website 
>Importance: High 
> 

>Hello, I'm following up, have you already pushed this out via email? I 
>haven't received it if so. 

> 
>And can you put this on the website too please? 
> 
>Thank you, Sara 
> 
>·····Original Message····· 
>From: Christensen, Sara 

>Sent: Wednesday, September 03, 2014 4:19 PM 
>To: SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 
>Subject: Zillow 2015 Forecast flyer For SCCAR Website 
> 
>Hello gentlemen! I've attached the flyer that is being used to help 
> bring in Brokers next month to the Zillow Economic Forecast. Can you 

>also put this out to the members? 
> 
>Thank you so much, Sara 
> 
>********************************************************************** 
> ****** 
> ************** 
>This message may contain confidential or proprietary information 

>intended only for the use of the 
> addressee(s) named above or may contain information that is legally 
>privileged. If you are not the intended addressee, or the person 
>responsible for delivering it to the intended addressee, you are 

> hereby notified that reading, disseminating, distributing or copying 
>this message is strictly prohibited. If you have received this message 
> by mistake, please immediately notify us by replying to the message 
>and delete the original message and any copies immediately thereafter. 
> 
>If you received this email as a commercial message and would like to 
> opt out of future commercial messages, please let us know and we will 
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> rernove you fron1 our distribution list. 
> 
>Thank you.~ 

> ********************************************************************** 
>****** 
> ************** 

> FAFLD 
> 
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>On Sep 26, 2014, at 8:47 AM, "Matthew Wahlquist" <matthew@sccar.com> wrote: 
> 
>>Sara, 

>> We are marketing the class in our member e-newsletter. This should 
»go out to our active members on Monday, September 29th. I have asked 
» Ryan to add the event to our website. 
>>Have a great weekend. 

» 
»Matthew Wahlquist 
>>Executive Director 
>>Snohomish County-Camano 

»Association of REALTORSR 
» (425) 339-1388 
» Matthew@SCCAR.com 
» 
>>Make your membership count. Get involved. 
» 
» 
» 
» 
>>The inforn1ation contained in this e-mail communication and any 

>>attached documentation may be privileged, confidential or otherwise 
» protected from disclosure and is intended only for the use of the 
>designated recipient(s). 
>>It is not intended for transmission to, or receipt by, any 
>>unauthorized person. The use, distribution, transmittal or 
>>re-transmittal by an unintended recipient of this communication is 
>>strictly prohibited without our express approval in writing or by 
>>e-mail. If you are not the intended recipient of this e-mail, please 
»delete it from your system without copying it and notify the above 
>>sender 
>so that our e-mail address may be corrected. 
>> Receipt by anyone other than the intended recipient is not a waiver 
>>of any attorney-client or work product privilege. 
» 
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·The Zill ow brand has become one of the most 

familiar names associated with real estate. 

Dr. Krishna Rao, Ph.D, economist at Zillow, 

joined the company in the summer of 2013 

after finishing a Ph.D. in Economics at Stanford 

·versity focused on Macroeconomics and 

Finance. Prior to Zillow, Krishna also worked at 

the Federal Reserve Bank of New York where 

he helped develop structural macroeconomic 

forecasting models to guide monetary policy. 

At Zillow, Krishna works on forecasting home 

prices, analyzing real estate market conditions 
and future market trends. 

Krishna's presentation will give us insight for 

current market conditions and what we can 

expect for housing in our area next year. 

This event is complimentary and is sponsored by First American Title 

r"~l Am'O'r<c~n Title Jr''"'""ce Cc..m,:sny. and the opera("'« d"·'sic,ns tr._ereof. make no e:<wc~~ or implied ,,,.,,rn,.ty 1esped""•!l the 
,~form&Uor, o'elP.M'>d ""d assume n: re<pon<ib=l•ty lot ,,,fo•s ~r crr"'"'oru. f->rit/..merio;n, ;he ea9le !090, fir:;t An'efirnn Ti;le, 
~no l"sl= ~""' ""' re9;;1.,•ed tru~emar>.s '" tr3derrark• .;I For<! Ame·1c~n F•nir>c1&I Corpor~ticm or.d/or >l• ,,rr.i:~te" 
WA-00/2014 

DATE: Thursday, October 16, 2014 

TIME: Registration begins at 11:00 a.m. 

ECONOMIC FORECAST 
11:30 a.m. · 1 :00 p.m. 

LOCATION: AMC Loew's Cineplex 16 Alderwood 
18733 33rd Avenue W 
Lynnwood, WA 98037 

Lunch will be served. 

RSVP: Please save your seat and help us 
plan for lunch. 

Email cs.snoco.wa@firstam.com 
or Call 425.551.4117 

PRESENTER: I 
DR. KRISHNA RAO, PH.D 

. ZJLLOW ECONOMIST 

First American Title'" 

206.947.6751\ J www.firsram.com 
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First Last Co1npany Phone 
Anne Allen Windermere MC (206) 755-7310 
Maryanne Armstrong JL5 Lake Stevens (425) 238-8044 

Waseem Asfar Northwest Real Estate Center (425) 778-4000 
Barbara Athanas Windermere RE (206) 300-4208 
Melinda Baena Windermere (360) 568-1537 

Gene Baker 

Toby Barnette Keller Williams 425-653-1884 
Brian Barnhart RE/Max TC (425) 501-0449 
Juliet Beard Windermere (206) 715-5531 
Bill Beau prey J LS Lake Stevens (425) 334-1038 
Nina Bjornstal RE/Max TC (206) 730-0962 
Marilyn Blackburn Gilpin Realty (425) 232-8733 
Casey Bowers Windermere GH (425) 772-6187 
Kelly Brantley New Horizon Realty (425) 260-8512 
Jason Brock Cobalt Mortgage (425) 220-1419 
Gene Bryson Windermere Arlington (360) 435-0700 
Leigh Buchan Harvey WRE HKW (206) 730-1319 
Denny Bullock BHHS (206) 999-1980 
Bob Burke JLS-Lynnwood (425) 775-4591 
Chere Burtis Harbour Homes 

Laura Cable-Laird hallmark Homes (425) 345-3733 
Jenni Callaghan KW Msvl 425-754-2047 
Kay Capanyola WRE (425) 931-4528 
Brett Carlton Coast Real Estate Services (425) 339-3638 
Nicole Carpenter JLS Lake Stevens 

George Caudill (425) 381-0877 
Mary Chalverus Harbour Homes 

Iva Christensen Preview Properties (425) 348-9200 
Glenn Coil Economic Alliance (425) 248-4214 
Scott Corney RE/Max Elite (425) 350-0172 
Debra Connelly Preview Properties (425) 742-2700 
Lelia Cook Gilpin Realty (425) 238-2994 
Ray Cook Gilpin Realty (425) 238-0282 
Lauri Dennis Berkshire Hathaway (206) 972-6623 
Lauri Dennis Guest 

Lauri Dennis Guest 

Linda Dorgan JLS-Lynnwood (206) 706-4336 
Jill Estes JLS (425) 408-2802 
Rochelle Fahlman New Horizon Realty 425-239-0072 
Todd Fahlman New Horizon Realty 425-239-0072 
Anita Fawcett WA Homes 425-238-0724 
Peggy Fisher Preview Properties (360) 757-6430 
Carrie Foley BHHS (425) 273-6967 
Melody Foreman WRE Everett 425-923-7 427 
Chentelle Fullwiler RE/MAX NW (425) 268-4409 L\ __ Rob Gadbois RE/MAX Elite (425) 760-5626 . 

/ 
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Paula George Windermere (206) 949-6505 

Anthony Gladis KW 425-220-3640 

Donna Gola Keller Williams (425) 212-2007 

Margo Gola Keller Williams (425) 212-2007 

Leney Gonzaga North Pacific Properties (206) 954-7568 
Robin Griner New Horizon Realty 425-4 7 8-4488 

Lorie Groth New Horizon Realty ( 425) 422-7145 
Hector Guevara Cascade Realty (425) 268-4706 
Braden Gustafson Gustafson & Associates 425-231-8367 

Shelley Hagstrom Windermere 

Wendi Hale RE/MAX Elite (425) 268-7111 
David Hamilton Zip Realty (425) 890-7932 
Debra Hamilton Zip Realty (425) 890-7932 

Larry Hammond JLS (206) 696-2862 
Ericka Hardwick Buck Real Estate 425-922-9795 
Matt Hart Keller Williams 425-210-7307 
Robin hartley Caliber RE (425) 939-2370 
Trent Harwood Preview Properties (425) 336-6494 

Susan Heller JLS-Lynnwood (206) 551-9447 
Amanda Hellman Windermere (360) 990-7282 
Ruth Herren Jamoureux RE 425-335-4666 
Leah Herrera RE/MAX NW (425) 489-1223 
Dee Heyerdahl CBB Danforth 425-422-6906 
Evelyn Him pie Keller Williams (425) 870-3736 
Jan Hite RE/Max TC 425-346-1501 

Tory Horsman RE/MAX (425) 258-1888 
Sue Hounshell Windermere RE (425) 238-8928 
Dennis Howard Edmonds Realty (425) 478-9640 
Pat Hubble Action Realty 
Deborah Hughes Preview Properties 425-314-6180 
TC Hyatt John L Scott (425) 743-1600 
Rio Ingraham JLS- Mill Creek (425) 948-7111 
Lindsay Jackson WRE HKW 

Linda Jacobus Preview Properties (425) 308-4231 
Kira James Windermere RE (425) 422-2201 
Tom Jensen Preview Properties 360-331-6006 
Patrick Johnson Century 21 NH (425) 387-7135 
Teri Jones-Waister Preview Properties (425) 344-7812 
Alicia Kersavage Windermere (425) 870-9071 
Hank Kindall Champions (425) 444-3445 

Kelly Kirkpatrick Keller Williams (425) 260-8512 
Lisa Knoth New Horizon Realty (360) 691-9297 
Wendy Kondo WRE Lynnwood (425) 478-9789 

Shelley Korn KW Bothell 

Natalia Kostiouk John L Scott 

Stephanie Krantz RE/MAX NW (425) 205-1234 

\c__/' 
Julee Kraus JLS MCTC 
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Walt Krein 

Glenda Kru II Windermere RE (425) 776-9580 
Emmett Lane JLS (425) 239-4097 
Tracy Lane Lane Homes (425) 239-4097 
Tracey Lang New Horizon Realty (425) 772-8021 
Cheryl Latimer Windermere (425) 327-3280 
Gina lee John L Scott (425) 286-7679 
Julie Lee RE/Max {206) 642-9698 
Mary Lee Windennere {206) 919-9515 
Geraldine Level Windermere Northlake 

Gordy Lindstrom Keller Williams (425) 772-5845 
Alex Litovchenko 

Elena Litovchenko Preview Properties (425) 348-9200 
Lisa Lobaugh 

Jess Lyda RE/MAX NW (425) 487-3001 
Julie Lyda RE/MAX NW (425) 487-3001 
Colleen Mace 

Michelle Macris JLS (425) 931-1136 
Kevin Mai Dove Realty 

Bob Maple JLS (425) 501-1631 
Todd Marshall Windermere (425) 327-1243 
Dianne Mathews Keller Williams (360) 840-3488 
Tamera Matthew Windermere Camano (425) 330-8671 
Amanda Mayberry Windermere 2067946446 
Jennifer McGuire Heshaw RE/MAX NW {206) 250-3726 
Ryan Mcirvin SCCAR 

Tara McKinney Preview Properties 

Hayley Meas JLS Lake Stevens (425) 876-1719 
Andrew Mellon Lake Real Estate Inc. {206) 909-3474 
Justin Mellon Lake Real Estate Inc. 

Molly Mendenhall WRE HKW 

Kim Meyer Rem ax 
Tom Minty JLS-Lynnwood (425) 744-5326 
Bonnie Moore Asset Realty Group 

Susan Moore Windermere Edmonds {206) 719-8122 
Christine Morse KW 

Jennifer Murphy Gilpin Realty (425) 223-8096 
Jenifer Murrweiss RE/MAX (425) 422-7243 
Joe Mustach WRE HKW 

Kristine Nicholls Windermere (425) 232-5355 
Kristine Niemi Keller Williams {206) 369-4285 
Corine Oak Kim Champions Real Estate Services (425) 744-5577 
Jim O'Day New Horizon Realty (425) 359-2708 
Young Oh Frontier Realty (425) 712-8949 
Heather Oie Task Properties (425) 870-4642 

v Tiffany Olson KW 425-508-2709 

i -- I 
"-.__,;! 
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Melody Oxley CBB Danforth 206-683-9391 
Terry Palmer Century 21 NH (425) 923-8446 
Bob Patera RE/Max TC (425) 374-9339 

Kat Patera RE/Max TC (425) 334-1818 
Ryan Patrick RE/MAX NW (206) 356-7244 
Joey Perrigo Home Realty (206) 949-2134 
Tolin Peterson Preview Properties (206) 362-0700 
Tolin Peterson's guest 

Ben Pfiester JLS Mill Creek Town Center (425) 770-2133 

Ben Pfiester JLS MC 

Julia Phillip The Force Realty (262) 960-1998 
JoAnn Piispanen JLS (425) 750-3735 
Bunsong Pumma KW 425-231-3574 
Cassey Reithelt Windmere RE 
Joelle Rekdahl Windermere (425) 508-1827 
Jay Richardson JLS MCTC 

Holley Ring Windermere (206) 852-6107 
Dominique Roberts BHHS (206) 979-3490 
Jim Robeson Champions RE 
Leslie Robinson Champions RE 
Tracey Rodrigue Windermere RE (425) 350-0944 
Vincene Rose Preview Properties (425) 239-6531 
Dan Roth Preview Properties 425-239-4974 
Marlene Rouleau Windermere (206) 409-6041 
Brenda Rumball Century 21 NH (425) 244-0400 

Kelly Russell CBB 425-387-4285 
Lisa Ruybal Ruybal Group (425) 210-6651 
Kathie Salvadalena Windermere RE (360) 568-1537 
Carol Sanders WA Homes LLC 425-308-0226 
Roxanne Santiago Windermere MC (425) 770-3334 
Jim Scaefer Edmonds Realty (206) 920-7653 
Suzanne Schempp Windermere RE (206) 595-9145 
Dafna Shalev RE/MAX NW (425) 220-1356 
Kami Shaw Windermere 
Rhonda Shea JLS Lake Stevens (425) 890-2241 
Darrel Shefstad Cascade Realty (425) 339-0123 
John Short BHHS (206) 354-8047 
Sandra Simmons Windermere (206) 261-4640 
Patti Smiley Champions Real Estate NW (425) 455-5913 
Terry Smiley Champions Real Estate NW (425) 455-5913 
Duane Smith Zip Realty 
Sarah Sorenson The Force Realty (425) 332-7112 
Lisa Sprute Asset Realty Group (425) 268-9367 
Blake Stedman Coast Real Estate Services {425) 551-0829 
Jenell Steitz Windermere RE {425) 356-7033 
Jim Stephanson Economic Alliance {425) 248-4214 

~_/ 
Anton Steiner Keller Williams 425-923-7010 
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Tracy Stevens RE/MAX Elite (425) 330-7052 

Tim Stratton 

Carolyn Strong Windermere Edmonds (206) 227-4012 

Bill Sunderland JLS-Lynnwood (425) 877-7577 

Mike Sylte Pro Realty (425) 745-2400 

Mike Sylte's Guest 

Wes Tanigwa Sundquist homes 

Beth Tanner Windmere RE (360) 631-2596 

Jan Taylor Windermere RE (206) 399-3833 

Trudi Terletter Windermere RE (360) 794-3777 

Mary Thomas JLS MCTC (425) 750-3004 

Art Thompson Coast Real Estate Services (425) 405-1337 

Erin Twedt CBB Danforth 425-870-5493 

Jill Vail Windermere (425) 308-4494 

Alexis Valenti 

Cyndi Vannoy Windermere (425) 322-8290 

Ruben Vargus Cascade Realty (425) 339-0123 

Bob Vick Sundquist homes 

Matina Vourgourakis JLS Everett (425) 232-2680 

Rachel Wagner JLS-Lynnwood (425) 775-4591 

Matthew Wahlquist 5CCAR (425) 339-1388 

Debbie Walter RE/MAX NW (206) 930-8699 

Kimi a Weller hallmark Homes (425) 418-8902 

Kathy West WRE Msvl 360-202-4735 

Elene Whalin JLS (206) 396-7051 

Teresa Willard Keller Williams (425) 327-5498 

Athena Williamson Berkshire Hathaway (425) 744-2260 

Debbie Wilson Keller Williams 

Stacy Winkler Buck Real Estate (425) 985-8416 

Shannon Woodcock 

Jill Woolsey Windermere (425) 335-4666 
Diane Young Home Realty (425) 347-7500 

Frank Young Brier Realty (425) 770-5378 
Karen Young Windermere (360) 568-1537 

Scott Young Windermere RE (425) 740-2254 
Guest 

Guest 

Guest 

Guest 

Guest 

Guest 
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E-mail 

AnneAllen@Wind er mere .com 

ma rya n nea@johnlscott.com 

waseem@nwrecente r. com 

bathanas@windermere.co m 

melindabaena@windermere.com 

to by@ba rnettasso ci ates.net 

bbarnhart@remax.net 

juliet@windermere.com 

billb@johnlscott.com 

nina bjornsta l@remax.net 

roseprod@comcast.net 

caseybowers@windermere.com 

www.realtorkellybrantley.com 

jason. brock@coba ltmo rtgage. com 

gbryson@windermere.com 

!bharvey@windermere.com 

dennybullock@BHHSNWRealEstate.com 

robertbu@johnlscott.com 

4salebylauracable@gmail.com 

jen nica llagha n@co mcast. net 

kayf ra nces@w i nderm ere. co n1 

bca rlto n@coastmgt.com 

soldbygeorgel@gmail.com 

ichrishome@aol.com 

Glenn C@econom ica 11 i an cesc.org 

scomey@remax.net 

getmyi nfo@comcast.net 

lecook@live.com 

rcook@gilpinrealty.com 

ladennis.home@gmail.com 

LindaD@johnlscott.com 

jillestes@johnlscott.com 

thefahlmangroup@gmail.com 

thefahlmangroup@gmail.com 

anitasellshomes@outlook.com 

peggyfisher18@comcast.net 

carriefoley@BHHSNWRealEstate.com 

melodvforeman@windermere.com 

chentelle@fullwilerhomes.com 

robgad bois@comcast.net 
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12au lag@windermere.com 

tony13@peoplepc.com Andrew 
donnagola@gmail.com 

donnagola@gmail.com 

I en ey@no rth 12acifi c12 ro12e rt i es. com 

rgr i ner@f rontie r. com 

lorie.groth@yahoo.com 

h ecto r@cascad ere a ltyi n c. com 

brad e n@gusa pp raisers. com 

Jay 
wendi@HaleRETeam.com 

d ha mi Ito n@zi[>rea lty. com 

dehamilton@ziprealty.com 

larryhammond@johnlscott.com 

ericka@erhardwick.com 

matt@mattharthomes.com 

RobinH@caliberre.com 

TrentHarwood@comcast.net 

susanhel@johnJscott.com 

amanda@amandahellman.com 

ruth@lamoureuxrealestate.com 

Jeah@northwestrealtors.com 

deeheyerdahl@gmail.com 

ehimple@gmail.com 

janhite@remaxmc.com 

tory@horsmanhomes.co1n 

shounshell@winderm·ere.com 

dhoward@nwpfg.com 

hubble4homes@gmail.com 
dhughes@previewp.com 

tc@tchyatt.com 

rioingram@johnlscott.com 

linjacobus@gmail.com 

kirajames@gmail.com 

tpjensen7@hotmail.com. 

pjgoldhomes@gmail.com 

walsterworks@yahoo.com 

cakersavage@gmail.com 

Call.Hank@comcast.net 

agentkellybrantley@gmail.com 

lisaknoth@gmail.com 

kondogueen@windermere.com 

Julie 

nataliak@iohnlscott.com 

(1 Ste12hanie@StephanieKrantz.com 
.. :....~"' ju leek@johnlscott.com u 
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g!enda@nwwashingtonhomes.com 

la neboys@comcast.net 

laneboys@comcast.net 

tra ceyl ang9@ comcast. net 

cheryl. latimer29@gmaii.com 

111!eegina@gmail.com 

julieforhomes@gmail.com 

ma ry l@windermere.com 

gordylindstrom@gmail.com 

elenalitov@yahoo.com 

lo ba ugh l@com cast.net 

jess@ jess a ndjulie.com 

julie@jessandjulie.com 

michelle@macrisrealtygroup.com 

kevincmai@hotmail.com 

BobMaple@johnlscott.com 

todd@windermere.com 

diannesellshouses@gmail.com 

davidandtamera@windermere.com 

amandamayberry@windermere.com 

McGuire re@hotmail.com 

taramckinnev03@gmail.com 

hayleyford@johnlscott.com 
andrew@lakere.com 

mollym@windermere.com 

tommi@johnlscott.com 

somoore@windermere.com 

jenny.murphy1980@gmail.com 

jmurrweiss_remax@hotmail.com 

Joe@tmb-homes.com 

kristine@windern1ere.com 

kristinen@kw.com 

oakorin47@gmail.com 

jpoday@gmail.com 

chaeyml@gmail.com 

heather@taskproperties.com 

tiff4homes !gm ail.com 

Julie 

Andrew 

Julee 

Andrew 

Andrew 

Mel 
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melodyoxley@gmail.com 

terrv.palmer2013@gmaii.com 

buyfrombob@hotmail.com 

soldbykat8@aol.com 

ryan@tea m patrick.com 

joey40re@gmail.com 

tolinp@hotmail.com 

BenP@johnlscott.com 

ju Ii a. ph ii Ii p. rea lty@gma i I. com 

joannp@johnlscott.com 

bpumma@gmail.com 

Creithelt@windermere.com 

Joelle@windermere.com 

hring@windermere.com 

dom iniq u eroberts @bh hs nwrea !estate. com 

jimrobesonl@aol.com 

leeannrob99@gmail.com 

traceyirodrigue@gmail.com 
vrose@previewp.com 

dan@nwhomeview.com 

marlener@windermere.com 
brumball@live.com 

kellyrussell@cbbain.com 

lisa@ruybalgroup.com 

kathiesalvo@comcast.net 

sand ersrea ltytea m @gma ii. com 

roxanne@windermere.com 

Jimfschaefer@gmail.com 

schempps@cedarcomm.com 

dafna@thecascadeteam.com 

rhondas@johnlscott.com 

dshefstad@hotmail.com 

johnshort@BHHSNWRealEstate.com 

ssimmons44@yahoo.com 

pjs mi ley@comcast. net 

tbsmiley@comcast.net 

mr.mrs.smith@gmail.com 
Sarah@SORfinancial.com 

realestatedreams@outlook.com 

bstedma n@coastsvn.com 

jsteltz@windermere.com 

jims@economicalliancesc.org 

antonstetner@gmail.com 

Jay 

Andrew 

Andrew 

Julee 
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tracy Jsteve ns@com cast.net 

tim@cornerstonehomes.com 

cstrong@windermere.com 

bsu nderland@Johnlscott.com 

mikesylte@gmail.com 

bet hta n ner@w ind e rm ere. com 

ianicetaylor.com 

trudit@windermere.com 

maryathomas64@outlook.com 

athomson@coastmgt.com 

erinrealtor@hotmail.com 

JillVail@windermere.com 

lexi5325@hotmail.com 

cyndiavannov@gmail.com 

rvargas@cascaderealtyinc.com 

matinav@johnlscott.com 

rachelwagner@ john lscott.com 

Matthew@SCCAR.com 

debbie@debbiewalter.com 

4salebykimla@gmail.com 

kathywest@windermere.com 

EleneWahlin@johnlscott.com 

teresawi@kw.com 

a the nawil lia mso n@b h hs nwrea !estate .com 

findhm4u@yahoo.com 

jillwoolsey@windermere.com 

dianepampe@aol.com 

franky@brierrealty.com 

KarenYoung@windermere.com 

syoung@wpmnw.biz 

Julee 

Everett Branch 

Everett Branch 

Everett Branch 

Everett Branch 

Elene Wahlin 

Elene Wahlin 
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First Last Company 

Daren Kloes Coastal Bank 

Matt Allen Cobalt 

Andrew Austin Cobalt 

Jason Brock Cobalt 

Debbie Compton NW Plus CU 

Marilyn Conyers Cobalt 

Joe Danielson Coastal Bank 

Lindsay Eckhoff Cobalt 

Mel Farnam Cobalt 

Jennifer Foulke Cobalt 

Pat Geller All-Star Mtg 

Christine Goetz Cobalt 

Lydia Guel NW Plus CU 

David Haley Seattle Mortgage 

Rich Henke Cobalt 

Susan Henry Washington Federal 

Shane Kidwell Cobalt 

Barbara Kring Cobalt 

Susan Langager USBank 

Heather Lawler Whidbey Bank 

Olga Marchenkc Cobalt 

Chad Mattison Cobalt 

Martin Metzdorf Cobalt 

Sara Monzo Cobalt 

Julee Moore Cobalt 

Sean Psaradelis Umpqua 

Rob Purser Union Bank 

James Reese Cobalt 

Diana Reis Cobalt 

Brendan Ries Cobalt 

Arthur Robertson Coastal Bank 

Tina Ryan Cobalt 

Brett Schuelke Coastal Bank 

Katherine Shattuck Cobalt 

Chelan Shero Cobalt 

Joe Smith Coastal Bank 

Sam Stickney Cobalt 

Michael Swanson Coastal Bank 

Cody Touchette Cobalt 

Jay Wildin Cobalt 

Marci Willis Heritage 

Carmen 

Nancy NW Plus CU 

. ' -·· 
( / 

Phone E-mail 

(425) 357-3666 dldoes@coastalbank.com 

425-481-1120 an drew.austin@cobaltmortgage.com 

debbiec@nwpluscu.com 

425-481-1120 marilyn.conyers@cobaltmortgage.com 

(425) 357-3650 jdanelson@coastalbanlccom 

425-481-1120 lindsay.eckhoff@cobaltmortgage.com 

4 25-481-1120 mel.farnam@cobaltmortgage.com 

425-481-1120 jennifer.foulke@cobaltmortgage.com 

(206) 321-6612 geller,pat@gmail.com 

(425) 563-1174 david@seattlemortgagetoday.com 

Susan. Hen ry@wafd.co m 

425-481-1120 shane.kidwell@cobaltmortgage.com 

(206) 344-5696 SUSANJANGAGER@usbank.com 

(425) 605-1406 sara.monzo@cobaltmortgage.com 

425-481-1120 julee.moore@cobaltmortgage.com 

(425) 741-5804 SeanPsaradelis@umpquabank.com 

rob.purser@gmail.com 

(425) 257-1662 arobertson@coastalbank.com 

425-481-1120 tina.ryan@cobaltmortgage.com 

(425) 357-3697 bs~huelke@coastalbank.com 

(360) 794-0781 jsmith@coastalbank.com 

(425) 357-3661 mswanson@coastalbank.com 
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2014 SCCAR Affiliate Members -Dec 2014 

Inv Date NRDS II Status M Code Last Name First Name Office 

01/01/2014 0:00 870522867 A AF2 Harmel Melissa Alaska USA Mortgage Company 

03/14/2014 0:00 870522041 T AF2 Holcombe Jason Bank of America 

10/25/2013 0:00 870512258 A AF2 Carroll Mike Chicago Title Insurance Co 

10/25/2013 0:00 869027379 A AFlS Umbelino Lisa CW Title 

02/14/2014 0:00 870522530 A A Fl Bjorgo Sharai Eagle Home Mortgage 

10/25/2013 0:00 869056880 A AFlS Dunn Cheri Excel Escrow Inc 

01/23/2014 0:00 870522880 A A Fl Carlson Beverly Fidelity National Home Warranty 

10/25/2013 0:00 871504562 A AF2 Sundin Julie Fidelity Nat' I Title & Escrow 

10/25/2013 0:00 870522197 A AF2 Christensen Sara First American Title Insurance 

10/25/2013 0:00 870522696 A AF2 Kelly Carmen Heritage Bank 

10/25/2013 0:00 870522626 A AFl Peterson Eric Mcferran & Burns PS 

10/25/2013 0:00 870522687 T AF2S Blodgett Tony Mortgage Advisory Group 

10/25/2013 0:00 870522807 A AFl Pukis Paul Mosaic Insurance Alliance LLC 

10/25/2013 0:00 870001721 A AFlS Stewart Scott North Cascade Home Inspection 

10/25/2013 0:00 870500659 A AF2 Myers LoisChampion Old Republic Title LT-Lyn 

10/25/2013 0:00 870522688 A AFl Mauer Brandon On Point Home Inspections 

10/25/2013 0:00 875000179 A AF2 Engstrom Kevin Peoples Bank 

~ 
03/11/2014 0:00 869058209 A AF2S Vierling Jennifer Rainier Title & Escrow 

10/25/2013 0:00 870522524 T AFl Volkert Emily Real Property Mgmt of N Puget 
;& 02/11/2014 0:00 870522899 A AFl Tudor Craig Sound Community Bank 
to 10/25/2013 0:00 870515135 A A Fl Boyle Jayne Stewart Title =i 

~ 
01/14/2014 0:00 870522915 A AFl Good Patrick US Bank 

01/23/2014 0:00 870522881 A A Fl Butner Lori Van Dams Abbey Carpet & Floor 

10/25/2013 0:00 870519985 A AFl Burdeen Mikhail Wells Fargo Home Mortgage 

10/25/2013 0:00 870522761 T AFlS Varcak Andrew Wells Fargo Home Mortgage 

10/25/2013 0:00 870501259 A AFl Jorgensen Carl WFG National Title Company 
"TI 

10/25/2013 0:00 869022432 A ~ AH Green Bob Win Home Inspection 
o-
0 )> 
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Snohomish County-Camano Association of REALTORS.® 
3201 Broadway - Suite E, Everett, WA 98201 

Jim Fetzer 
Old Republic Title LT-Lyn 
19020 33rd Ave W #360 
Lynnwood, WA 98036 

{425) 339-1388 - sccar.com - Fax: (425) 339-2454 

Member verification Rel2Q.d: 

Report Date 

Office# 

7/30/2015 

869000647 

Member # Last Name First Name License # Status Description Comments 

870522335 Eide Lizzie p Affiliate - No dues 

870516646 Fetzer Jim p Affiliate - No dues 

870500659 Myers LolsChampion 41957 A Affiliate - Corporate 

870516583 Snyder Rhonda SNYDERL414 p Affiliate - No dues 

Signed: Date: 
Jim Fetzer 

Please verify the lnfonnation and return to us as soon as possible 



State of Washington 

Office oflnsurance Commissioner 

Legal Affairs Division 

Interview of Sara Christensen 
DIC Case Number 1229571 

Interview Date 3/3/2015 

Interviewee Contact Sara Christensen 

Information . Work: 206-947-6754 (Preferred) 

Investigator Conducting Barry Walden 

Interview 

Others Present 

Location of Interview 

Interview Recorded 

Declaration Prepared 

None 

Telephone 

No 

No 

On the above date, the Title Insurance Sales Manager of First American Title (FATIC} Sara Christensen 

was Interviewed by phone. She told OIC that she assisted SCCAR event by locating the venue, and 

paying for the rental of the venue. Ms. Christensen said that she paid about $895.00 rental fees for the 

venue, and Cobalt Mortgage paid for the food. She told OIC that she probably asked SCCAR to include 

the FATIC logo and phone number on the fiyer that was developed by SCCAR. Ms. Christensen told OIC 

that she sent the fiyers to her customers via email. Ms. Christensen said that Cabal! Mortgage paid for the 

food served at the event. 

Page 1 of 1 
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State of Washington 

Office oflnsurance Commissioner 

Legal Affairs Division 

OIC Case Number 

Interview Date 

Interviewee Contact 

Information 

Interview of Ryan Mcirvin 
1229571 

31512015 

Ryan Mcirvin 

Work: 425-339-1388 (Preferred) 

Cell: 360-306-4444 

· Investigator Conducting Barry Walden 

Interview 

Others Present 

Location of Interview 

Interview Recorded 

Declaration· Prepared 

None 

Telephone 

No 

No 

On the above date, government affairs director for SCCAR Ryan Mclrvin was interviewed by phone. He 

told OIC that he remembers that FATICapproached SCCAR with the idea of doing an economic forecast 

presentation to the membership, and customers of FATIC. He said that he sent the SCCAR logo to Sara 

Christensen at FATIC, and she had the flyer made.· Mr. McLrvin told OIC that he did not produce the flyer, 

that Ms. Christensen provided it to him for distribution to SCCAR membership. Mr. McLrvin told OIC that 

he did not arrange for Zillow to provide a speaker, that he does not have a contact at Zillow. He said that 

Ms. Christensen organized the event, arranged for the speaker, located and paid to rent the venue. 

Page 1 of .1 
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State of Washington 

Office of Insurance Commissioner 

Legal Affairs Division 

Interview of Skyler Olsen 
OIC Case Number 1229571 

Interview Date 31312015 

Interviewee Contact' Skyler Olsen 

Information Work: 206-757-4268 (Preferred) 

Investigator Conducting Barry Walden 

Interview 

Others Present 

Location of Interview 

Interview Recorded 

Declaration Prepared 

None 

Telephone 

No 

No 

On the above date, Zillow Senior Economist Skyler Olsen was interviewed by phone. Ms. Olsen told OIC 

that she was the speaker at the SCCAR event on October 16, 2014. Ms Olsen said the topic of her 

presentation was a general overview of economic real estate trends, and economic forecast. Ms. Olsen 

said that !he presentation had nothing to do with training regarding title insurance, escrow, or real property 

law. She told OIC that Zillow does not charge for presentations, the Power Point presentations are 

available a! Zillow.com. Ms. Olsen did no! know how many people attended. Ms. Olsen did not know who 

rented the theater, or who paid for lunch . 

Page 1 of 1 
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State of Washington 

Office oflnswance Commissioner 

Legal Affairs Division 

Interview of Matthew Sager 
DIC Case Number 1229571 

Interview Date 3/1612015 

Interviewee Contact Matthew Sager 

Information Work: 602-685-7511 (Preferred) 

Investigator Conducting Barry Walden 

Interview 

Others Present 

Location of Interview 

Interview Recorded 

Declaration Prepared 

None 

Telephone 

No 

No 

On the above date, Sr. Operations Counsel for FATIC Matthew Sager was interviewed by phone. He told 

OIC that he has just received the complaint and needed additional time to investigate the complaint and 

provide a response. He said that he could have it to me by April 2, 2015. 

Page 1 ol 1 
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Staie ofWashingwn 

Office oflnsurance Commissioner 

Legal Affairs Division 

Interview of Earl Schmidt 
OIC Case Number 1229571 

Interview Date 31512015 

Interviewee Contact Earl Schmidt 

Information Work: 425-610-4344 (Preferred) 

Investigator Conducting Barry Walden 

Interview 

Others Present 

Location of Interview 

Interview Recorded 

Declaration Prepared 

None 

Telephone 

No 

No 

On the above date, the manager of Cobalt Mortgage Earl Schmidt was interviewed by phone. He told OIC 

that in a roundabout way in late 2014, Cobalt was asked to help with a presentation that was organized by 

FATIC. He said that he ended up helping by buying Subway sandwiches for the attendees. He said that 

he remembered paying about $1,000.00 for the food and beverages, and attended the event. 

Page 1of1 
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State of Washington 

Office oflnsurance Commissioner 

Legal Affairs Division 

OIC Case Number 

Interview Date 

Interviewee Contact 

Information 

Interview of Chris Schulz 
1229571 

3/4/2015 

Chris Schulz 

19020 33rd Ave W, Sui.le 360 

Lynnwood, WA 98036 

Work: 425-776-1970 (Preferred) 

Email: cschulz@ortc.com 

Investigator Conducting Barry Walden 

Interview 

Others Present 

location of Interview 

Interview Recorded 

Declaration Prepared 

None 

Telephone 

No 

No 

On the above date, the general manager of Old Republic Title Co Chris Schulz was interviewed by phone. 

Mr. Schulz told OIC that his sales manager was looking at the FATIC Facebook page and saw the SCCAR 

event displayed. He said that he is a member of SCCAR and he had not received an invitation to attend 

the presentation. Mr. Schulz said he called SCCAR and spoke to Ryan Mcirvin. He said he asked Mr. 

·Mcirvin why he had not received an invitation to attend the presentation to which Mr. Mcirvin replied that it 

was a private event, that FATIC had planned the event, organized, and paid for the venue, then asked 

SCCAR to put their name on it. He said Iha! it sounded to him that FATIC sponsored and organized the 

event and got SCCAR to make it look like it was their idea after the fact. 

P.age 1 of 1 
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State of Washington 

Office oflnsurance Commissioner 

Legal Affairs Division 

Interview of Matthew Wahlquist 
OIC Case Number 1229571 

Interview Date 31312015 

Interviewee Contact Matthew Wahlquist 

Information Work: 425-339-1388 (Preferred) 

Investigator Conducting Barry Walden 

Interview 

Others Present 

Location of Interview 

Interview Recorded 

Declaration Prepared 

None 

Telephone 

No 

No 

On the above date, the director of Snohomish County-Camano Association of Realtors (SCCAR) 

Matthew Wahlquist was interviewed by phone. Mr. Wahlquist told OIC that he reached out to FATIC, Title 

Insurance Sales Manager, Sara Christensen, to help organize an event presenting realestate market 

trends. He said they had done this before and it turned out to be a big hit with the membership. He said 

that SCCAR did not pay for any part of the event. He said that FATIC paid for the venue, and Cobalt 

Mortgage paid for the food. He said that the presenter from Zillow was free. 

Page 1 of 1 
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