From: Chris Peloli

To: “rulescoordinator@oic.wa.gov"

Subject: OIC rule update

Date: Wednesday, October 28, 2015 12:19:07 PM
Hello,

Insureds should be able to have their credit score updated annually. Just as an MVR is reviewed
annually and the insured’s auto policy adjusted according to their driving record, their credit

score should be reviewed and updated as well.

As an agent who deals with the sore subject of credit scoring on a daily basis, credit scoring
should not be allowed, period. Contacting a credit bureau to resolve a credit issue is like pulling
teeth. Just one more frustration the insured blames on insurance agents and the insurance

industry.

Sorry, but this is the frustrating part of my job. ®
Kind regards,
Chris

Christine Peloli

Associated Insurance Brokers, Inc.
Hentschell & Associates, Inc.
Phone: (253) 625-7137

Fax: (253) 272-1225

*We have moved. Our new address is 1436 S. ‘Union Avenue, Tacoma, WA 98405-1925. Our phone
numbers will not change.
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