2024 Insurance Fair Conduct Act Notices

Postmark Date

Insurance Company

duals

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney
Ricco Sanchez

e of Insurance

RCW/WAC

Rec. duplicate of same IFCA

0001.24 1/2/2024 12/29/2023 Homesite Insurance Company Reginald Commodore T Aes e Homeowner's Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f) cover sheet and letter 1/3/24
State F Mutual Aut bil M Scott
0002.24 1/2/2024 12/29/2023 ate rarm Mutual Automobile Erin Brant arye Sco Automobile Insurance 48.30.015 (1), 48.30.015 (5), () through (f)
Insurance Company Albrecht Law
Patrick B 48.30.015, 48.30.010; WAC 284-30-330, 284
0003.24  (1/4/2024 1/2/2024 PEMCO Abraham Ritter atrich Brown 4 g g
PCVA Attorneys at Law 30-370, 284-30-380
Certain Underwriters at Lloyd's, Todd Hayes
0004.24 1/5/2024 1/3/2024 London Subscribing to Policy EQP- Harper Ja o5 PLLC Property 48.30.015 (1), 48.30.015 (5), (a) through (f)
001519 Talisman Condominium Association P v
State F Fil d C: I Clinton T:
0005.24 1/8/2024 1/4/2024 STl TSR 37 Jared and Danielle Schaab inton fapper Property & Casualty 48.30.015 (1), 48.30.015 (5), (a) through ()
Company Tapper Law Firm
Franklin D. Cordell
0006.24 1/9/2024 1/5/2024 Global Aerospace, Inc. Gordon Tilden Thomas & Cordell General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f) |Rec. notice from law firm to
Port of Seattle LLP withdraw the IFCA notice.
. . rec. response from Tyson &
State Farm Mutual Automobile Matthew E. Van Gieson N N
0007.24 1/9/2024 1/5/2024 Shelly Johns Underinsured Motorist Coverage|48.30.015 (1), 48.30.015 (5), (a) through (f) |Mendes on behalf of State Farm
Insurance Company MVG-LAW PLLC N
Mutual Automobile Insurance
Company on 1/30/24
R J. Paul 48.30.015 (1), 48.30.015 (5 th h (f);
0008.24 1/9/2024 1/5/2024 Liberty Mutual Insurance Tony Tan van 1. Fauley Underinsured Motorist Coverage , (5), (@) through (f);
Pauley Law Group plic WAC 284-30-390
o 9 Eric S. Chavez
0009.24 1/9/2024 1/5/2024 State Farm Fire and Casualty Co. Brian Hagglund ) Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
Axion Law Group, PLLC
Robert F. Greer 48.30.015 (1), 48.30.015 (5), (a) through (f);
0010.24 1/9/2024 1/4/2024 USAA Casualty Insurance Company |Sharon Ballou Etter, McMahon, Lamberson, Van Property and Casualty WAC 284-30-330, 284-30-350, 284-30-360,
Wert & Oreskovich, P.C. 284-30-370, 284-30-380
rec. response from Thenell Law
G behalf of Stillwat
0011.24  |1/9/2024 1/3/2024 stillwater | @ Ol @il 0/ Bliine Rt e Sl MERETC/S R0 S P I Lines - P 48.30.015 (1), 48.30.015 (5), (a) through (f) [I uranee ce noany o 277724-
3 illwater Insurance Company as asignee of Wei Chin Li e Gt Tt (UL ersonal Lines - Property .30. ,48.30. , (a) througl nsurance Company on 5
rec. response from Thenell Law
Group on behalf of Stillwater
Insurance Company on 3/11/24
Brian M. Sullivan 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0012.24 1/9/2024 1/6/2024 USAA Casualty Insurance Company |Laurel Boyd o Underinsured motorist through (f); WAC 284-30-330, 284-30-350,
Sullivan Law Group, PLLC
284-30-360, 284-30-370
Katherine S. Wan
0013.24 1/9/2024 1/5/2024 QBE Insurance Corporation Yun Dong Han, Mee Bong Han Gordon Tilden Thomas & Cordell Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
LLP
0014.24 1/9/2024 1/4/2024 P . Jessi aT i Beau D. Harlan Aut 48.30.010, 48.30.015 (1), 48.30.015 (5), (a) R f P .
¥ rogressive essica and Tyson Kingrey Harlan Law Firm PS uto through (f), 48.30.015 (6), 48.30.015 (8)(a) ec response from Progressive
on 1/26/2024
N rec. response from Crowley &
Chris Jackman, Esq.
0015.24 1/9/2024 1/2/2024 State Farm Armando Corrales N 48.30.015 Kay Inc. on behalf of State Farm
The Jackman Law Firm, PLLC N
Mutual Automobile Insurance
Company on 1/16/24
Bradley W. Hoff I
0016.24 1/9/2024 1/5/2024 Blackboard Insurance Company . General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Costco Wholesale Corporation Buchalter PC
) fi State F
001724 B B — State Farm Fire & Casualty G | w Christopher Walsh c a1 "Food Shop poicy |1B:30-015(1), 48.30.015(5), (a) through (f), (’ectfes”?”ste ’°'"f ate Farm
X ate Farm Fire & Casualty Company(James Won , Poli, Moon & Zane PLLC ommercial "Food shop" Policy |0 55 "¢ 3 010, WAC 284-30-330 notice of return of
dba Tapioca Express correspondence) on 1/25/24
2 fi Fol
001824  [1/12/2024 12/30/2023 State Farm | c Vinsent Moradi Elizabeth Lunde Automobil 48.30.015 (1), 48.30.015 (), o) throveh (0 | R0 TR S o
¥ ate Farm Insurance Company insent Moradi Law Offices of Goldberg & Loren utomobile WAC 284-30-330 ampson & Lewis on behalf o
State Farm Mutual Automobile
Insurance Company on 1/18/24
Daniel P. Mall 48.30.015; WAC 284-30-330, 284-30-360,
0019.24  [1/12/2024 1/10/2024 Travelers Seid Al anie’ 7. Matove Auto g g g
Law Office of Daniel P. Mallove 284-30-370, 284-30-380
0020.24 1/12/2024 1/10/2024 Garrison Property and Casualty Alekdsndra Petkovic, assignee of Sam Richard Dykstra c | 48.30.015 (1), 48.30.015 (5), (a) through (f), duplicate IFCA heeti
- Insurance Company Terpstra Friedman | Rubin PLLP asualty 48.30.015 (8); WAC 284-30-330, 284-30-350 |- CUPIcate IFLA cover sheetin
same envelope
0021.24  |1/12/2024 1/10/2024 Claims Adjusting Group, | Rl i L @ ial P 48.2:.015}(]2){ fls\./ioéozlssal(ig gé;goz.gisa(os),
. aims Adjusting Group, Inc. Morton McGoldrick, PLLC ommercial Property (a) through (f); -30-330, -30-
Rentals NW, LLC 360, 284-30-370, 284-30-380
John D. Cad.
02224 |1/16/2020 - chicoso Title | c Harter Family Partnership of 1997, Jean e e & Cordall el 48.30.015 (1), 48.30.015 (5), (a) through (f);
. icago Title Insurance Company |\ Campbell LLoPr on Tilden Thomas & Corde itle Insurance WAC 284-30-330, 284-30-360, 284-30-370
Si B Estates Unlimited Th M. Willi; 48.30.015 (1), 48.30.015 (5, th h (f);
0023.24 1/16/2024 1/12/2024 Ohio Security Insurance Company even Bays Estates Uniimite! omas Hiams Commercial General Liability a, (5), (@) through (f);

Association

Harper | Hayes PLLC

WAC 284-30-330, 284-30-350
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney

e of Insurance

RCW/WAC
19.86, 48.30.010, 48.30.015 (1), 48.30.015

Berkshire Hath GUARD R M. Best 5 th h (f); WAC 284-30-330, 284-
0024.24 1/16/2024 1/12/2024 ershire Rathaway van M. Bes Commercial (5), (@) through (f); g )
Insurance Best Law PLLC 30-350, 284-30-360, 284-30-370, 284-30- Rec reply from GUARD insurance
Rodeway Inn 380 2/15/2024
I Rui; R ly to IFCA fi G t
T A 1/16/2024 1/11/2024 Granwest Property & Casualty R — ;aaF L::l:] o & e 48.30.015 (1), 48.30.015 (5), (a) through (f), Pec rep y&oc ‘ro:n ranwes
o e @y shley Huyn iR @ nderinsured Motoris 48.30.015 (8); WAC 284-30-330 roperty & Casualty Insurance
Ruiz & Smart PLLC Company 2/5/2024
0026.24 1/16/2024 1/13/2024 Grange Insurance Association DryTime Restoration as assignees of ~ [Scott MacLaren / Kyle Sturm Personal Lines - Property 48.30.015 (1), 48.30.015 (5), (a) through (f);
Warren and Margaret Waznys Foreman Sturm & Thede LLP (Homeowners) WAC 284-30-330, 284-30-370
P 48.30.015 (1), 48.30.015 (5), (a) through (f),
0027.24 1/16/2024 1/12/2024 USAA Kirsten Gausch & James Brock Allen N Underinsured Motorist 48.30.015 (6), 48.30.015 (8); WAC 284-30- |rec. copy of IFCA notice on
Stritmatter Kessler Koehler Moore
330, 284-30-370 1/17/24
. R 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Progressive Direct Insurance N Brian P Russell N
0028.24 1/17/2024 1/13/2024 Miranda and Mason Buergel Auto through (f); WAC 284-30-330, 284-30-360, |rec. response from Progressive
Company Russell Law PLLC
284-30-370, 284-30-380 on 2/7/24
Safe | [of f And H. Full Unil d Motorish Ct -
0029.24 1/17/2024 1/12/2024 ateco nsurance Lompany o Ronnie Hoglen Jr. narew 1. Fulier ninsured Motorish LOVErage - 1,4 30 015 (1), 48.30.015 (5), (a) through ()
Illinois Thornton Mostul Fuller PLLC Automotice Policy
Safe I [of f And H. Full Unil d Motorish Ct -
0030.24 1/17/2024 1/12/2024 ateco nsurance Lompany o Michele D. Mazzei narew 1. Fulier ninsured Motorish LOVErage - 1,¢ 30 015 (1), 48.30.015 (5), (a) through ()
Illinois Thornton Mostul Fuller PLLC Automotice Policy
Michael S. Clark
0031.24 1/17/2024 1/12/2024 USAA Insurance Dietrich R. Baumgardt ichaet s, Llark UM 48.30.015 (1), (2), (3)
Law Offices of Michael Clark
Th JF Il Py I Inj Protecti 48.30.015; WAC 284-30-330, 284-30-350,
0032.24 1/17/2024 1/13/2024 Mutual of Enumclaw Insurance Cecilia Hart omas J. Farre ersonalinjury Protection g g g
Farrell Law Office, PS Claim# 550000257898 284-30-360, 284-30-370, 284-30-380
R ly from Crowley & K:
003324  |1/18/2024 1/16/2024 State Farm Ins. C Rachel Prendergast e S Aut e SOLISIC G cebl; INeg r|ep yf o repres eZ' Satyt
o ate Farm Ins. Co. achel Prendergas B | g uto HAE A TG , law firm representing State
Farm 2/23/24
Blake Marks-Dias
0034.24 1/18/2024 1/16/2024 Rockingham C; Ity C 48.30.015 (8,
/18/ /16/ ockingham Casualty Company Pacific NW Siding & Windows, Inc. Corr Cronin LLP @)
State Farm Mutual Automobile Bennett J.D. Brandenburg 48.30.015 (1), 48.30.015 (5), (a) through (f), |rec. response frf)m Foley
0035.24 1/19/2024 1/16/2024 Lynda A. Poche N Property/Casualty 48.30.015 (8); WAC 284-30-330, 284-30- Sampson & Lewis on behalf of
Insurance Company Brandenburg Law Firm .
360, 284-30-370 State Farm Mutual Automobile
Insurance Company on 2/2/24
003624  |1/19/2024 1/17/2024 Minnesota Life | c Jimmie Dillingham S Flovd R. Chapman 48.30.015
. innesota Life Insurance Company (Jimmie Dillingham Sr. Law Office of Floyd Chapman, PLLC .30.
— 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0037.24 1/19/2024 1/17/2024 Encompass Endemnity Company Joseph Stockwell T Auto through (f); WAC 284-30-330, 284-30-360,
284-30-370, 284-30-380
0038.24 1/19/2024 1/19/2024 ARAG | c will 4 Ronda McN Isaac Ruiz Legal 48.30.015(1), 48.30.015(5), (a) through (f),
- nsurance Lompany tiam and Ronda McNae Ruiz & Smart PLLC cga 48.30.015(8); WAC 284-30-330 to -380
48.30.015(1), 48.30.015(a) th: h (f)
Safeco Insurance Company of . . Kathryn Knudsen (L), () ez (63,
0039.24 1/19/2024 1/17/2024 N Amanda and Michael Hilyar i 0H2184578 48.30.015(8); WAC 284-30-330(3), (4), (5),
America Ruiz & Smart LLP
(6), (7), 284-30-370, 284-30-380(7)
. . Frank Shin Personal Auto Insurance - UM 48.30.015(5), (a) through (f), 48.30.015;
0040.24 1/19/2024 1/17/2024 The Hartford Marianne Wismer WAC 284-30-330(3), 284-30-330(13), 284-
Herrmann Law Group Coverage
309-330(16)
N Matthew E. Van Gieson Uniderinsured Motorist R ), A3 SRR, () dine i)
0041.24 1/22/2024 1/18/2024 Mid-Century Insurance Company  |Allen Baldaray WAC 284-30-330(2-7), 284-30-360(1 & 3), [rec. follow-up from MVG-LAW
MVG-LAW PLLC Coverage .
284-30-370, 284-30-380 (1 & 3) (issue resolved)
On IFCA cover letter it states
. . "See also Daniels v State Farm,
004224 |1/22/2024 1/18/2024 USAA General Indemnity C Shuyao G Paul Veillon Auto - personal lines - property |, 30 1(1) 48.30.015(5), (a) through (f) |k omni"
. eneral Indemnity Company uyao Gu Galileo Law PLLC damage .30. ,48.30. , (a) througl osovan v Omni
Rec 2nd copy of IFCA 2/23/24
CCHCIECHSICHGIE etallas sl B
assignees of Guy Cornwell and Barbara aniet i ) entson B 48.30.015(1), 48.30.015(a) through (f), )
0043.24 1/22/2024 1/19/2024 TIG Insurance Company N Gordon Tilden Thomas & Cordell Liability Rec reply from representative of
Thompson, personal representative of e 48.30.015(8)(a) ———, fE
the Estate of Charles McCarthy I ATy G
2/15/24
C.C,CLC,S.C, GF, etal, as Daniel R Bent [e?'h'e59°”zzf'°’"'15e‘:a”
. assignees of Guy Cornwell and Barbara anie - entson _— 48.30.015(1), 48.30.015(a) through (f), eichenger Edson Hsu Rewman
0044.24 1/22/2024 1/19/2024 Fireman's Fund Insurance Company N Gordon Tilden Thomas & Cordell Liability Moore LLP on behalf of
Thompson, personal representative of 48.30.015(8)(a) N
LLP Fireman's Fund Insurance
the Estate of Charles McCarthy
Company on 2/14/24
CG, CLE, SC, GF,) el 85 sl B § D
" R . aniel R. Bentson rec. response from Davis Wrigl
United States Fidelity & G f Guy C Il and Barb: 48.30.015(1), 48.30.015(a) th: h (f),
004524 |1/22/2024 1/19/2024 nited States Fidelity & Guaranty jassignees of Guy Cornwell and Barbara Gordon Tilden Thomas & Cordell Liability (L (2) through (f) Tremaine on behalf of United

Company

Thompson, personal representative of
the Estate of Charles McCarthy

LLP

48.30.015(8)(a)

State Fidelity and Guaranty
Company on 2/27/24
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Chubb, for Insurance Company of

Complainant/Insured - Individuals

c.c,C.LcC.,S.C,G.F,etal,as
assignees of Guy Cornwell and Barbara

Complainant/ Insured - Business

Complainant Attorney

Daniel R. Bentson

e of Insurance

RCW/WAC

48.30.015(1), 48.30.015(a) through (f),

0046.24 1/22/2024 1/19/2024 North A i d Federal Gordon Tilden Th & Cordell Liabili
122/ 119/ | or mecr\ca and redera Thompson, personal representative of LLoPr on Tiiden Thomas orde iability 48.30.015(8)(a)
nsurance Lompany the Estate of Charles McCarthy
CC, CLE, SC, EF, el 85 sl B
. assignees of Guy Cornwell and Barbara aniet i ) entson B 48.30.015(1), 48.30.015(a) through (f),
0047.24 1/22/2024 1/19/2024 Granite State Insurance Company N Gordon Tilden Thomas & Cordell Liability
Thompson, personal representative of e 48.30.015(8)(a)
the Estate of Charles McCarthy
Rvan M. Best 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0048.24 1/22/2024 1/19/2024 USAA Gary L. Robinson BZst Lav‘v PLLC Homeowner's Insurance through (f); WAC 284-30-330, 284-30-350,
284-30-360, 284-30-370, 284-30-380
TR 3 1/22/2024 1/19/2024 Brighth lifel Sativa McGee, as beneficiary for Michael Farnell i 48.18.090, 48.30.015 (1), 48.30.015 (5), (a)
: righthouse tie Insurance Christopher McGee Paternoster Farnell & Grein LLP e through (f); WAC 284-30-330, 284-30-360
rec. copy of IFCA on 1/23/24
Adam R by
0050.24 1/22/2024 1/19/2024 BITCO City of Ridgefield am Rosenberg Commercial General 48.30.015 (5), (a) through (f)
Keller Rohrback, PLLC
John Louise Ack 48.30.015 (1), 48.30.015 (5, th h (f) . update fi GLP Att
0051.24 1/22/2024 1/19/2024 Progressive Hipolito Casarez onn touse Acken PIP @, (B (@) e (i [/ e i orneys
GLP Attorneys, PS, Inc 48.30.015 (8) on 2/13/24
State F Fire & C I Charles P. P
0052.24 1/22/2024 1/18/2024 ate Farm Fire & Casualty Kristine E Woods arles 7, Fearson 48.30.015 (1), 48.30.015 (5), () through (f)
Insurance Company Property Claims Attorneys PLLC
Rvan M. Best 48.30.015(1), 48.30.015(5), (a) through (f),
0053.24 1/23/2024 1/19/2024 Liberty Mutual Katherine McCloskey BZst Lav‘v e Homeowners 19.86; WAC 284-30-3302), (3), (4), (7) (14)
284-30-370, 284-30-360, 284-30-380
19.86.090, 19.86.093, 48.01.030, 48.30.015
N N Kacy Tellessen N
0054.24 1/23/2024 1/18/2024 Nationwide Riverside NW Law G pLLC Business Insurance (1), 48.30.015 (5), (a) through (f), 48.30.015
verside NI taw Group (8); WAC 284-30-330, 284-30-380
Frame Factory Outlet, Inc.
Joe Scuderi 48.30.015 (1), 48.30.015 (5, th h (f)
0055.24 1/23/2024 1/19/2024 The Hartford Richard Miller and Audrey Miller o¢ CL{ ert N Homeowners Insurance @, (5), (a) through (f),
Scuderi Law Offices, P.S. 48.30.015 (8)
Tyler K. Firkil 48.30.015(8; 48.30.015 ; WAC 284-30- A fi Corr Cronil
0056.24 1/24/2024 1/22/2024 PEMCO Insurance Company Carl and Laura Shaw yier £ Hirkins i (8)(a), ; rec. response from torr tronin
Van Siclen, Stocks & Firkins 330, 284-30-395, on behalf of PEMCO Mutual
Insurance Company on 2/6/24
48.30.015(1), 48.30.015(5), (a) through (f),
Joff Kruetz 48.30.015(1), 19.86.090; WAC 284-30-
0057.24 1/24/2024 1/18/2024 Travelers Insurance David Havens Tamaki Law uiMm 330(3), 284-30-330(4), 284-30-330(6), 284-
30-330(7), 284-30-330(8), 284-30-330(13),
284-30-330
48.30.010, 48.30.015 (1), 48.30.015 (2), R h I N
Community Association anthomy V. Alfieri Condominium Struct 48.30.015 (3), 48.30.015 (4), 48.30.015 (5), | " °”eth°a IFé:m ‘"””T:e
0058.24  [1/25/2024 1/23/2024 Underwriters of America, Inc./ |Pam Lundquist and Brian Lundquist L” g:fY : fA‘e't‘h V. Atfert on °'I"””“m TUEMTE () through (f), 48.30.015 (8); WAC 284-30- C°Tg‘f,’"zh © "C"t“;j” °
American Family aw Dttice of Anthony V. Alliert nsurance 330, 284-30-350, 284-30-360, 284-30-370, |- ¢ ' ° (€ incorrectaddress.
Stated they will be sending the
284-30-380
IFCA back to sender.
David W. Robi 48.30.015(8), 48.30.010, 48.30.015,
0059.24 1/25/2024 1/23/2024 GEICO Choice Insurance Company  |Jacob Samuel Anderson avi ovinson (8), g g
Robinson & Kole 48.30.010 Rec reply from GEICO 2/15/24
Eagle West | c G A M. D 48.30.015 (1), 48.30.015 (5), (a) through (f), f Bullivant
0060.24 1/26/2024 1/22/2024 agle WestInsurance to., a aron M. bunn Business Owner Insurance  |48.30.015 (8); WAC 284-30-330-, 284-30- | c_ '©*PONse from Buflivan
company Mix Sanders Thompson PLLC Houser on behalf of Eagle West
N 350, 284-30-360
Dally Properties LLC Insurance Company on 2/26/24
United Fmangal Casualty (?ompany Zebeaman Chekol 48.30.010, 48.30.015 (5), 48.30.015 (8);
0061.24 1/26/2024 1/24/2024 and Progressive Commercial Adugna Law, PLLC uimMm WAC 284-30-330, 284-30-360, 284-30-370,
Casualty Company SOFI Express LLC/Girma Gebreyesus B ! 284-30-380
Lib: Mutual | Ohi Matthew J. Andi 48.30; WAC 284-30-330, 284-30-360, 284-30:
0062.24  [1/26/2024 1/124/24 berty Mutual Insurance, Ofio 1 11 yck atthew.. Andersen um : g g
Security Insurance Company Walstead Mertsching 370, 284-30-380
Rec 2 copies of IFCA. This was
Safe I [of f And H. Full Unil d Motorist Ci - I d 1/17/2024, also. Thi
0063.24 1/26/2024 1/24/2024 ateco nsurance Lompany o Ronnie Hoglen Jr. narew 1. Fulier ninsured Motorist Coverage - |0 30 15(1) 48 30.015(5), (a) through (f) | /28889 On 1/17/2024, also. These
Illinois Thornton Mostul Fuller PLLC Automotice Policy IFCA cover letters have a date
change of 1/24/2024.
Nati ide G m \ Rui 48.30.015(1), 48.30.015(5), (a) through (f),
0064.24  [1/26/2024 1/22/2024 ca fonwide General Insurance Netasha and Cody Casey ;aa; F“‘;d ‘ Homeowners 48.30.015(8); WAC 284-30-330(3), (4), (5),
ompany avid Fadduo (6), (7), 284-30-370, 284-30-380(7)
48.30.015, 19.86.020, 19.86, 19.86.090;
B Morgan L Lake
0065.24 1/26/2024 Progressive Insurance Company Evan Strahl WAC 284-30-350(1), 284-30-370, 284-30-

Lake Law PLLC

380, 284-30-250

Rec. 2nd copy of IFCA 1/26/2024
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2024 Insurance Fair Conduct Act Notices

e of Insurance

Insurance Company

The Travelers Home and Marine

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney

Chance B. Yager

RCW/WAC
48.30.015(1), 48.30.015(5), (a) through (f),
48.30.010; WAC 284-30-330(1-8, 11, 13),

0066.24 1/26/2024 1/24/2024 Renee and Alphonso Niles Homeowners
Insurance Company Ember Law PLLC 284-30-350(1-2, 4), 284-30-360, 284-30-370,
284-30-380(1, 3, 7)
Si K k
0067.24 1/29/2024 1/25/2024 stillwater Insurance Company Uliana Hornostai imon Bvasnyuk UIM-PD 48.30.015(1), 48.30.015(5), (a) through (f)
Kvasnyuk Law Offices PS
IFCA Cover letter has note that
Tokio Marine America Insurance Bradley W. Hoff _ says: "Please see attached
0068.24 1/29/2024 1/26/2024 General Liability 48.30.015(1), 48.30.015(5), (a) through (f) |November 27, 2023 letter to
Company Buchalter PC N
which no response has been
Costco Wholesale Corporation received"
48.30.015(1), 48.30.015(5), (a) through (f),
CNA /T tation | Khalid Azi; 48.30.015(8), 48.30.015(8)(a); WAC 284-30-
0069.24 1/29/2024 1/25/2024 (e iR i aiid Aziz Commercial (8), (8)(@);
Company Ashbaugh Beal 370, 284-30-330(3), 284-30-350(1), 284-30-
SCI Infrastructures, LLC 360(3), 284-30-370
H; dF.J 2/12/24 Rec. ly fi
0070.24 1/29/2024 1/25/2024 QBE Insurance Corporation Mary Gene Esselbach oward F. Jensen 48.30.015(8)(a), 48.30 /12/24 Rec. reply from
Veris Law Group PLLC Sedgewick forwarded from CAP
division - letter dated 2/6/24.
Si tha Lil 48.30.015 (1), 48.30.015 (5, th h (f);
0071.24 1/30/2024 1/24/2024 PEMCO Rod and Margarita Maramba amantha tin UM @, (5), (@) through (f);
Myers & Company, PLLC WAC 284-30-330
N Megan Price .
0072.24 1/30/2024 1/24/2024 State Farm Insurance Company Christy Stevens 3 . Automobile 48.30.015 (5), (a) through (f)
Driggs, Bills & Day, PLLC
Pi ive Direct | David R. Hevel
0073.24 1/30/2024 1/24/2024 rogressive Direct Insurance Benjamin Segura avi eve 48.30.015; WAC 284-30-360, 284-30-570
Company Smart Law
Si Maleki 48.30.015 (1), 48.30.015 (5 th h (f);
0074.24 1/30/2024 1/26/2024 Travelers Insurance Anna Kornish ara Vialekl Personal Injury Protection , (5), (a) through (f);
GLP Attorneys, P.S. Inc. WAC 284-30-330, 284-30-395
Si Maleki 48.30.015 (1), 48.30.015 (5, th h (f);
0075.24 1/30/2024 1/26/2024 Travelers Insurance Christopher Brester ara Vialekl Personal Injury Protection @, (5), (a) through (f);
GLP Attorneys, P.S. Inc. WAC 284-30-330, 284-30-395
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R M. Best 5 th h (f); WAC 284-30-330, 284-
0076.24 1/30/2024 1/26/2024 American Family Insurance Nathan Foubert yan ©s! Homeowner's (5), (a) through (f); ’
Best Law PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
Nationwide Insurance Company for Bradley W. Hoff On IFCA cover letter it states
0077.24 1/29/2024 1/26/2024 Harleysville Preferred Insurance Bucha\ter I"C General Liability 48.30.015(1), 48.30.015(5), (a) through (f) ["Please see attached January 26,
Company Costco Wholesale Corporation 2024 letter"
Allstate Fi d C; Ity | Aut 1i hysical
0078.24 1/30/2024 1/27/2024 state Fire and Casualty Insurance | i o civmin uto personatlines physical ¢ 30,015 (1), 48.30.015 (5), (a) through (f)
Company damage
48.30.015(1), 48.30.015(5), (a) through (f),
Ti lers C: | ds " ifer Mullin De Wind 64.34, 48.30.015, 19.86.020, 48.30.015(8),
0079.24 1/31/2024 1/29/2024 C'ave ers ?5:3 BJENEIEITEAT ce"”d‘ erviu ‘"L € G‘” e'PLLC Fidelity 64.90.410(1)(a), 19.86.170, 48.30.010,
ompany of America ondominium taw Group 64.38.015, 64.90.530(3); WAC 284-30-330,
= e 284-30-350, 284-30-360, 284-30-370
220 Towns Condominium Association
Darrell M. Harber 48.30.015(1), 48.30.015(5), (a) through (f),
0080.24 1/31/2024 1/29/2024 Ohio Security Insurance Company  [Max Swick Transport Inc. Harber A X raisal Property Damage 48.30.015(8)(a), 48.30.010, 48.30.015(6),
PP 19.86
N N " Melissa Westberg
0081.24 1/31/2024 1/29/2024 Allstate Fire & Casualty Company  |Kori Hullin ey auto / casualty 48.30.015 (1), 48.30.015 (5), (a) through (f)
orneys
Chalid Adiz 48.30.015 (1), 48.30.015 (5), (a) through (f),
0082.24 1/31/2024 1/29/2024 Middlesex Insurance Company Ashbaugh Beal Commercial 48.30.015 (8)(a); WAC 284-30-330, 284-30-
Wig Properties, LLC g 350, 284-30-380
Darrell M. Harber 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0083.24 2/1/2024 1/30/2024 USAA Casualty Insurance Co. Silvia D. McClung -—— A;;praisal Property Damage (5), (a) through (f), 48.30.015 (6), 48.30.015
(8)(a)
48.30.015(1), 48.30.015(5), (a) through (f);
. Grant A. Gehrmann . :
0084.24 2/1/2024 1/30/2024 USAA Casualty Insurance Compnay |Jordan Rovig L ffice of Grant A. Geh Uninsured motorist coverage [WAC 284-30-330(4), 284-30-330(6), 284-30-
aw ottice ot Grant A. Hehrmann 330(7), 284-30-330(12), 284-30-330(13)
b f IFCA on 2/6/24
state Farm Mutual Automobil LM ee of claime by first - 48.30.010, 48.30.015 (1), 48.30.015 (5), (a) | PV ©f IFCA on 2/6/.
0085.24  (2/2/2024 1/31/2024 | ate a""c utua’ Automoblie uis Hora, a; j’s:g”\;e e L Lea&" K‘_’t'jense" Automobile Liability through (f); WAC 284-30-330, 284-30-350, W from taw fi
nsurance Company party insured John Wagner e & Kittleson 284.30.360, 284-30-370, 284-30-380 o ey e (e i
representing State Farm
(Forsberg & Umlauf PS) 2/23/24
First National Insurance Company . , Louis G. Hunter
0086.24 2/2/2024 1/30/2024 of America Deeqa A. Abdirahman and Adam G. Ali Law Offices of Louis G. Hunter LLP Auto 48.30.015 (1), 48.30.015 (5), (a) through (f)
Mutual of E law | Kimberly R t
0087.24  |2/2/2024 1/30/2024 utualotEnumdaw insurance Cecilia Hart imoerly Reppar WAC 284-30-395

Company

Forsberg & Umlauf, P.S.
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

e of Insurance

RCW/WAC
48.30.015(1), 48.30.015(5), (a) through (f),

Progressive Direct Insurance David Duce .
0088.24 2/2/2024 2/1/2024 Lynette Beckley . PIP 48.30.015; WAC 284-30-330, 284-30-350, Rec reply from Progressive
Company Sullivan Law
284-30-360, 284-20-300 2/23/24
J R. D
0089.24  |2/2/2024 1/30/2024 Underwriter's at Lioyd's of London o ) ason §. bonovan Commercial Flood Insurance  |48.30.015(1), 48.30.015(5), (a) through (f)
Pacific Pile & Marine, LP Foster Garvey PC
rec. response from Soha & Lang
0090.24 2/2/2024 1/31/2024 Continental Western Insurance ) Daniel S Houser 48.30.015 on behalf of Continental
Company Olympic Place Homeowners Houser Law PLLC Western Insurance Company on
Association 2/20/24
Si tha Lil 48.30.015(5 th h (f); WAC 284-30-
0091.24  [2/5/2024 1/31/2024 Metromile Elizabeth Curran amaning =n uIM/PIP {5), (@) through (f);
Myers & Company, PLLC 330
48.30.015(1), 48.30.015(5), (a) through (f),
0092.24 2/5/2024 2/1/2024 First National Insurance Company |Noah F Huth, named insured; and Michael J. Delay, PS Underinsured Motorist 48.30.015(8)(a), 48.22.005(7), 48.22.095,
. of America, UIM insurer Shaley Huth, daughter (chaeld. etay, (UIM)/Auto 48.22.100, 48.30.015(8)(b); WAC 284-30-
330(1), (2), (3), (4), (6), 284-30-360(3), (4)
American Family Mutual Insurance 3 P. Kilb
0093.24  |2/5/2024 1/30/2024 Company, SI; and American Family |Danylo Sirenko E‘g:; " Ic a”Lid Under Insured Motorist  |48.30.015(1), 48.30.015(5), (a) through (f)
Connect Insurance Agency » &0
James P. Murph 48.30.015(1), 48.30.015(5), (a) through (f);
0094.24 2/5/2024 1/31/2024 James River Insurance Company . Py Commercial General Liability |WAC 284-30-330(2), 284-30-360, 284-30-
N . Murphy Armstrong & Felton LLP
Holtzlander Roofing & Services, LLC 370
Pi == Hi Poli
009524  |2/6/2024 1/29/2024 S ecolestran:elcompanyic Kyle Trussell Sesif ek / o Siiid ropeNrty OH()zrznzefl‘I:J;eysd o 48.30.015 (1), 48.30.015 (5), (a) through (f)
) America yie Trusse Foreman Sturm & Thede LLP 0s- an T rT »{a) throug
0OH2083337
Marshall Casey rec. response from Progressive
0096.24 2/6/2024 1/29/2024 Progressive Direct Auto Monte Bracey sweetser Law Office, PLLC Auto 48.30.015 (1), 48.30.015 (5), (a) through (f) |Direct Insurance Company on
2/16/24
A for Claim No. 017058183-0101-
. N Elena Rumiantseva
0097.24 2/6/2024 2/2/2024 Geico Teresa Cronin ) . Auto 48.30.015 (1), 48.30.015 (5), (a) through (f) (207
Law Office of Cleodis Floyd
2/28/24 rec reply from GEICO
N for Claim No. 017058183-0101-
. N Elena Rumiantseva
0098.24 2/6/2024 2/2/2024 Geico Teresa Cronin ) . Auto 48.30.015 (1), 48.30.015 (5), (a) through (f) |208
Law Office of Cleodis Floyd
2/28/24 rec reply from GEICO
Saf | I " 48.30.010(2), 48.30.010(1), 48.30.015(1),
ENRI a— B Aa €0 ”/Stfsnce N‘I’Tpa‘”cy" e |Ruse and Michele Wheat Whitny L. Norton (2),(3),19.86.020, 48.01.030; WAC 284-30-
: Fme{'cz ! ec'ty vtuattorporate \Russ and Michetle Whea piskel Yahne Kovarik PLLC 330(2), (4), (6), (11), (13), 284-30-360(3),
amily Group tompany 284-30-330(11), 284-30-330(4), 284-30-370
48.30.015(1), 48.30.015(5; th h (f)
Regence Blue Cross Blue Shield of N David Lilienstein (1), (5), (a) through (f),
0100.24 2/6/2024 2/1/2024 Kim Jeter Health 19.86, 48.18.510, 48.30.015; WAC 284-30-
Oregon DL Law Group 300
0101.24 2/6/2024 2/5/2024 Allstate Fire and Casualty Insurance Cambyse Kenneth Roostai Crystavl Grace Rutherford Auto- coHIsIonvand 48.30.015; WAC284-30-330(2), (4), (5), 284-
Company Excelsior Law PLLC comprehensive 30-370, 284-30-350
Rico T d 48.30.015 (1), 48.30.015 (5 th h (f);
010224  |2/7/2024 2/5/2024 State Farm Insurance William Strange co Jessandore Auto / PIP claim , (5), (@) through (f);
Law Offices of Rico Tessandore WAC 284-30-330, 284-30-360
J Norri:
0103.24 2/8/2024 2/6/2024 Progressive (VanClark Insurance) James Norris amesv orris N Commercial Auto
Lombino Martino P.S.
.2 ies of fi
Progressive Direct Insurance , Heather C. Shepherd , 48.30.015; WAC 284-30-330, 284-30-370, | " 2 COPIes ofaresponse from
0104.24 2/8/2024 2/6/2024 Claire Last Automobile Progressive Direct Insurance
Company Shepherd and Allen 284-30-380
Company on 3/5/24
q Terri Nakamura Horsfall
0105.24 2/8/2024 2/6/2024 GEICO Terri Nakamura Horsfall N/A Auto WAC 284-30-330
Elizabeth D if f Justin R. Boland Renters | O
0106.24  |2/8/2024 2/6/2024 Oregon Mutual Insurance Company |-~ ~c. DraPerasan assignee o ustin B Boland enters Insurance, regon ¢ 30,015 (1), 48.30.015 (5), (a) through ()
Ryan and Amber Leenders Law Office of Justin R. Boland Mutual Policy No. 753428
J h Scuderi
0107.24  |2/8/2024 2/6/2024 State Farm Insurance Patrice Barnett oseph Scudert Home Insurance 48.30.015
Scuderi Law Offices, P.S.
First Nati I (o Justin El
0108.24 2/8/2024 2/6/2024 rsthia iona nsurance LompaNY g hara Cusumano ustin snerv auto insurance property damage (48.30.015 (1), 48.30.015 (5), (a) through (f)
of Washington Elsner Law Firm, PLLC
48.30.015(1), 48.30.015(5), (a) through (f), |rec. response from Bullivant
Safe | (of f Scott W. Ed d. 4.56.250(b); WAC 284-30-330, 284-30-360, [H: behalf of First
0109.24  |2/9/2024 2/6/2024 ateco insurance Lompany o Randolph Tefft €0 wards UM (b); ’ » Fouser on behall of Firs
America Schauermann Thayer 284-30-370, 284-30-380, 284-30-330(16), National Insurance Company of
284-30-330(13) America on 3/6/24
Darrell M. Harber 48.30.015(1), 48.30.015(5), (a) through (f),
0110.24 2/9/2024 2/7/2024 United Financial Casualty Company |Christian Frazier HarberA. raisal Property Damage 48.30.015(8)(a), 48.30.010,48.30.010,
PP 48.30.015(6)
Nicholas A. Thede / Scott A.
American Family Insurance N ichoas et/ 8 Property - Homeowners Policy [19.86, 48.30.015 (1), 48.30.015 (5), (a)
0111.24 2/9/2024 2/6/2024 Ailyne A. Mendoza Maclaren

Company

Foreman Sturm & Thede LLP

No. 01-006-205212

through (f); WAC 284-30-330
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Scott W. Edwards

e of Insurance

RCW/WAC

Rec follow up letter from law
firm representing Madisyn Kane

0112.24 2/9/2024 2/5/2024 State Farm Madisyn Kane uimMm 48.30.015 (1), 48.30.015 (5) 2/23/24; rec. response from
Schauermann Thayer
Crowley & Kay on behalf of State
Farm Mutual Automobile
Insurance Company on 2/26/24
Daniel R. Bentson
0113.24 2/12/2024 2/8/2024 Transamerica Insurance Company |Charles McCarthy, Guy Cornwell Gordon Tilden Thomas & Cordell 48.30.015
Kiwanis International Inc LLP
State F Mutual Aut bil Ed do Morfii Auto | Under | d L fi State F
011424  |2/12/2024 2/7/2024 ate rarm Mutual Automobile Domingo Perea wardo Mortin uto Insurance / Under Insured | o 50 1c1) 48 30,015(5), (a) throguh (f) | SC: resPonse from state Farm
Insurance Company Morfin Law Firm PLLC Motorist Coverage on 3/6/24
Jeffrey D. Coat: 48.30.015(1), 48.30.015(5 th h (f)
011524  |2/12/2024 2/1/2024 Geico Zubar Abdi etirey 9. Loats Auto (L, (5), (@) through (f),
Law Offices of Jeffrey D. Coats 11.88
B D. Harl 48.30.010, 48.30.015 (6), 48.30.015 (8);
011624  |2/12/2024 2/9/2024 Allstate Insurance Company Jacob Gardiner eau . narlan UM g ), (8);
Harlan Law Firm PS WAC 284-30-330
0117.24 2/12/2024 2/9/2024 Safecf) Insurance Company of Ross Russell and Kirsten Rosman- Isa?c Ruiz Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f),
America Russell Ruiz & Smart PLLC 48.30.015 (8); WAC 284-30
United Services Automobile N Ryan M. Best 19.86,48.30.010, 48.30.015 (1); WAC 284-
0118.24 2/12/2024 2/8/2024 e Gary L. Robinson 30-330, 284-30-350, 284-30-360, 284-30-
Association Best Law PLLC
370, 284-30-380
Allstate Vehicl d P William A. Y 48.30.015 (8); WAC 284-30-330, 284-30-
0119.24  [2/12/2024 2/8/2024 D Ll BT iy Brenda and Patrick Kuster e e ) {8; g
Insurance Company Schlemlein Fick & Franklin, PLLC 360, 284-30-370, 284-30-380
rec. response from Bullivant
0120.24 2/12/2024 2/8/2024 Liberty Mutual Fire Insurance Selkirk Pharma John H.VGuIn , Builders Risk (Property) 48.30.015 (1), 48.30.015 (5), (a) through (f); [Houser ovn behalf of Liberty
Company Law Office of John H. Guin, PLLC Insurance WAC 284-30-330, 284-30-360, 284-30-370  [Mutual Fire Insurance Company
on 3/6/24
N Brendan Winslow-Nason 1.80.060, 19.86.010, 48.30.015 (1),
Seattle Economic Development Fund N N 5
0121.24 2/12/2024 2/8/2024 Travelers R Gordon Tilden Thomas & Cordell Crime policy 48.30.015 (5), (a) through (f), 62A.3-103; rec. respone from Travelers on
dba Business Impact NW
LLP WAC 284-30-330 4/8/24
State Farm Fire and Casualty Dennis J. McGlothin
0122.24 2/13/2024 2/10/2024 Company, Brent Ward Insurance Ben Shariati Western Washington Law Group,
Agency, Inc. PLLC
Heather C. Shepherd 48.30.015; WAC 284-30-330, 284-30-370, b fi E
0123.24 2/13/2024 2/9/2024 Esurance Insurance Company Makela Hatch eather epner Automobile ! ' ' rec. response from tsurance on
Shepherd and Allen 284-30-380 2/26/24
0124.24 2/13/2024 2/9/2024 T lers | Travis T Hai Robert D. Lloyd UM 48.30.015 (1), 48.30.015 (3), 48.30.015 (5);
: ravelers fnsurance ravis T hair Law Offices of Greene & Lloyd, PLLC WAC 284-30-330
Allstate Fi d C. Ity | Erin C. D 48.30.015 (1), 48.30.015 (8); WAC 284-30-
012524  |2/13/2024 2/10/2024 state ireand Casualty Insurance | 042 preher rin & Dyer , Auto @ (8);
Company Craig Swapp & Associates 330
GEICO Advant; I Paul Veill Py I Li Auto P
012624  |2/13/2024 2/9/2024 vantage Insurance LaReina Ramirez autvetion ersonal Lines Auto Property |, 54 615 (1), 48.30.015 (5), (a) through (f)
Company Galileo Law PLLC Damage
Si tha Lil 48.30.015 (5, th h (f); WAC 284-30- b fi State F
0127.24  |2/14/2024 2/6/2024 State Farm Carlye A. Wilde amantha tin Underinsured Motorist Coverage (5), (@) through (f); rec. response from State Farm
Myers & Company 330 on 3/19/24
Brendan Winslow-N.
0128.24 2/15/2024 2/13/2024 First National Insurance Company Kevi 4 Brei Breinholt Gre:‘ anTv‘d\ns :_:I aso; Cordell Aut 48.30.015(1), 48.30.015(5), (a) through (f),
: of America evin and Ereinne Sreinho L onHden Thomas B Foree uto 19.86.010, 48.30.010(1); WAC 284-30-330
48.30.015(1), 48.30.015(5 th h (f)
Allstate Vehicle and Property Joseph Scuderi (L), (5), (a) through (f),
0129.24 2/15/2024 2/12/2024 Shawna Abarca and Manuel Abaraca N N Homeowner/Property 48.01.030; WAC 284-30-330, 284-30-350,
Insurance Company Scuderi Law Offices, P.S.
284-30-360, 284-30-370, 284-30-380
013024 [2/15/2024 2/13/2024 Liberty Mutual Bryan Hennagan (represented by James ) Dore Automobile | 48.30.015; WAC 284-30-330, 284-30-380
) iberty Mutual Insurance James J. Dore of Dore Law Group PLLC) Dore Law Group PLLC utomobile Insurance e '
Marie Doct 48.30.015 (1), 48.30.015 (5, th h (f);
0131.24 2/16/2024 2/14/2024 USAA Casualty Insurance Company [Justen Merrick ?”e © ?' Underinsured motorist @, (5), (a) through (f);
Briggs & Briggs WAC 284-30
Daniel Haire 48.30.010, 48.30.015; WAC 284-30-330, 284
0132.24 2/16/2024 delivered in person [GEICO Insurance Lettitia M. Scales N N Underinsured Motorist 30-350, 284-30-360, 284-30-370, 284-30- rec. response from GEICO on
Daniel H. Haire, Attorney at Law
380 3/6/24
Michael David M
013324  |2/16/2024 2/14/2024 The Hartford (chaet David Myers WAC 284-30-330
Myers & Company
L fi Lindsay Hart,
) Jenny Mendoza 48.30.015(5), (a) through (f), 48.3.015(8)(a);| ¢ "eSPOnse from tindsay Hart,
0134.24 2/16/2024 2/13/2024 Farmers Insurance Noah and Alexandria Gonzalez N N LLP on behalf of Truck Insurance
Driggs, Bills and Day PLLC WAC 284-30-395
Exchange on 3/1/24
William A. Gieri 48.30.015(8)a), 48.30.010, 48.30.015(1);
0135.24 2/16/2024 2/13/2024 USAA Northwest Operating, Inc. d/b/a . WAC 284-30-330(2), 284-30-350(1), 284-30-
N Campbell & Bissell PLLC
Restoration 1 of Spokane 360(3)
48.30.015, 48.30, 48.30.010, 48.30.015(8),
. A. Troy Hunter
0136.24 2/16/2024 USAA Angela Nuevacamina . 4.12.020(1), 19.86; WAC 284-30-330, 284-
Injury Law Group NW PLLC
30-395
The Charter Oak Fire | Court H,
0137.24  |2/16/2024 2/13/2024 © tharter DakcHire Insurance William Glaude ourtnéy Hansen 48.30, 48.30.015(8)(a); WAC 284-30-350

Company

Davis Law Group PS
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2024 Insurance Fair Conduct Act Notices

Postmark Date

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney
Michael David Myers

e of Insurance

RCW/WAC
48.01.030, 48.30.015 (5), (a) through (f);

0138.24 2/20/2024 2/16/2024 Farmers Peter Gilbert Underinsured Motorist Coverage
Myers & Company WAC 284-30-330
Jaime Michael Oland!
0139.24  [2/20/2024 2/16/2024 PEMCO Eric Walton aime Michae' lancer 48.30.015 (8)(a)
Washington Law Group
Justin El
0140.24 2/20/2024 2/16/2024 Geico Choice Insurance Company  |Ashley Dyer and Chandler Honeyman ETzn:r L:\r/]vel;rm, PLLC auto insurance property damage (48.30.015 (1), 48.30.015 (5), (a) through (f) 3/13/24 rec rely from GEICO
Same as IFCA 0092.24, but has
48.30.015(1), 48.30.015(5 th h (f), [Feb 15,2024 lett
First National Insurance Company [Noah F Huth, named insured; and N Underinsured Motorist (1), (), () g i), ||FEaRERy S, on cover letter
0141.24 2/20/2024 2/15/2024 N N Michael J. Delay, PS 48.30.015(8)(a), 48.22.005(7) ; WAC 284-30-|- Notes say "Please note new
of America, UIM insurer Shaley Huth, daughter (UIM)/Auto N
330(1), (2), (3), (4), (6), 284-30-360(3), (4)  [address for Michael J. Delay, PS
Inc"
. . Brendan Winslow-Nason 19.86.010,19.86.170, 48.30.010, 48.30.015
Progressive Direct Insurance . N N
0142.24 2/20/2024 2/15/2024 Compan Michael Meggyesy Gordon Tilden Thomas & Cordell Marine (1), 48.30.015 (5), (a) through (f); WAC 284-
pany e 30330
State F Fil d C. I J Froehli 48.30.010, 48.30.015 (1), 48.30.015 (5,
014324 |2/20/2024 2/15/2024 STl TSR 17 Sien Oh €€ Froenfing Homeowners g @ (). (@)
Company Bastion Law through (f)
Nati 1 G 1 Chad Freeb: 48.30.015 (1), 48.30.015 (8); WAC 284-30-
014424 |2/21/2024 2/16/2024 ational Generalinsurance Julie Moran ad Freebourn £ (8);
Company Roberts Freebourn, PLLC 330
Ben F 48.30.015(1), 48.30.015(5 th h (f)
014524  |2/21/2024 2/15/2024 USAA Insurance Roseanne Winters en rerguson UM bodily injury/auto/PIP (L), (5), (@) through (f),
GLP Attorneys PS Inc 48.30.015(8)(a), 48.30.015(8)(b)
0146.24 2/21/2024 2/16/2024 First American Title Insurance susan Fuller Kafhryn Knudsen Title 48.30.015(1), 48.30.015(5), (a) through (f); [rec. response from Osevran Hfahn
Company Ruiz & Smart LLP WAC 284-30 on behalf of First American Title
Insurance Company on 3/20/24
0147.24 2/21/2024 2/16/2024 First American Title Insurance Kafhryn Knudsen Title 48.30.015(5), 48.30.015(5), (a) through (f); |rec. responsefrom Osefan Hjahn
Company Ruiz & Smart LLP WAC 284-30 on behalf of First American Title
Quilbillies, LLC Insurance Company on 3/20/24
Ben F 48.30.015(1), 48.30.015(5; th h
0148.24 2/21/2024 2/13/2024 Bristol West Insurance Jeffrey Johnson €n Ferguson Auto/Property Damage/Collision (1), (5), (2) throug]
GLP Attorneys PS Inc (),48.30.015(8)(a), 48.30.015(8)(b)
48.30.015(1), 48.30.015(5), (a) throguh (f),
Safe | (of f Ki D. Huebi 48.30.010, 48.30.015(8 19.86; WAC 284
0149.24  |2/21/2024 2/15/2024 ateco insurance Lompany o Jay Clem and Lisa Clem asey D, Huebner Property g (8)(a), g
America Gordon Tilden Thimas Cordell 30-330(3), 284-30-330(4), 284-30-330(7),
284-30-370
. James L Pak & Sara Schirato ] ] 48.30.015(1), 48.30.015(5), (a) through
0150.24 2/21/2024 USAA Marvin Schwartz Underinsured Motorist Coverage|(f),48.30.010; WAC 284-30-330(3), 284-30-
Etengoff Pak Law Group
330(4), 284-30-330(7)
19.52.010, 48.30.015 (1), 48.30.015 (5), (a)
Al il Family | Gavin FI th h (f); WAC 284-30-330, 284-30-350,
0151.24  [2/22/2024 2/14/2024 ke B Martin Rollins e Auto rough (f); g '
Company Law Office of Gavin Flynn 284-30-360, 284-30-370, 284-30-380, 284-
30-391, 284-30-392
F t Villa at F th Place-O Jessica B 48.30.015, 48.30.015(1), 48.30.015(2;
015224 |2/23/2024 2/20/2024 Hiscox Insurance Company orestVifla atFreemonth Flace-bne |Jessica Burns , g (1), (2),
Owners Association Stein Sudweeks & Stein 48.30.015(5); WAC 284-30-330(13)
Th Leth
0153.24 2/23/2024 2/20/2024 Farmers Insurance Tauraso, Michael and Maynes, Rose omas Lether Personal Property
Lether Law Group
David J
015424 [2/23/2024 2/20/2024 American Family Insurance James Baxter avie ensen. 9A36.083
Seattle Litigation Rec 2nd copy of IFCa 2/23/24
Palomar Excess & Surplus Insurance
Company and/or Palomar Specialty Seth Millstei
0155.24  |2/23/2024 2/16/2024 Insurance Company (dba/agency of P'eH L‘ > :rL:c Cyber Events 48.30.015(1), 48.30.015(5), (a) through (f)
and for "Cowell Cyber") (NAIC tartaw
#16754; WAOIC #987) N
Holaday-Parks Fabricators, Inc.
48.30.015(1), 48.30.015(5), (a) through rec. response from Gordon &
0156.24 2/23/2024 Security National Insurance Kasey D. Ijluebnerv First-Party Property (),48.30.015, 19.86.010, 48.30.010(1), Po\%cer on behalf of Security
Company It's My Party, LLC dba Audrey Gordon Tilden Thimas Cordell 48.30.015(8)(a); WAC 284-30-330(3), 284- [National Insurance Company on
Apartments 30-330(4) 3/18/24
John Louis Ack
0157.24  [2/23/2024 2/21/2024 Farmers Insurance Jose Acuchi onn Fouls ACKen Med Pay 48.30.015(1), 48.30.015(5), (a) through ()
GLP Attorneys PS Inc
48.30.010, 48.30.015 (1), 48.30.015 (5 L fi Pi i
Progressive Direct Insurance N . Jean Jorgensen Underinsured/Uninsured 4 @, (5) (2) rch response from Frogressive
0158.24 2/26/2024 2/20/2024 Brissa Ruiz-Lopez Ny N through (f); WAC 284-30-330, 284-30-350, |Direct Insurance Company on
Company Le & Kittleson Motorist Coverage
284-30-360, 284-30-370, 284-30-380 3/15/24
Tyler D. Hotchki X fi Engle Marti
0159.24 2/26/2024 2/23/2024 XL (of f A il Fy o :ct :ks B her & FLAERRER, NS (@), () (0 (B WA 'ecb'e:p\?n:i\)(r:m ;/EZZ/ZZ" "
X nsurance Company of America , (EIEL, RISl ¥, iy 284-30-330, 284-30-350, 284-30.370 on behalf of on i
Earl Brown & Sons, Inc./WP Packing, [Zimmerman, PLLC rec. response from Engle Martin
LLC on behalf of AXA on 4/16/24
United State Aviation | Carolyn M t 48.30.015 (1), 48.30.015 (5 th h (f)
0160.24  |2/26/2024 2/21/2024 nited State Aviation Insurers arolyn vioun Commercial @, (5), (@) through (f),
Group Port of Seattle Miller Nash LLP 48.30.015 (8); WAC 284-30-330
El Rumiant: 48.30.015 (1), 48.30.015 (5, th h (f);
016124  |2/26/2024 2/21/2024 Geico Le-Asia Jones and Lydia Scott ena Rumiantseva Auto @, (5), (@) through (f);

Law Office of Cleodis Floyd

WAC 284-30-370
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2024 Insurance Fair Conduct Act Notices

Postmark Date

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

John Louis Acken

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5), (a) through (f),

rec. respone from GEICO on

0162.24 2/26/2024 2/21/2024 GEICO Carla Mincey uimMm
GLP Attorneys, PS, Inc. 48.30.015 (8)(a); WAC 284-30-330 3/6/24
did not receive original IFCA
Bradley J. Thayer N N 5
0163.24 2/27/2024 2/22/2024 State Farm John Haar 48.40.015 (1) notice, but did receive response
Schauermann Thayer N
from Foley Sampson & Lewis on
behalf of State Farm on 2/27/24
United Fii ial C: Ity C Gavin L. Davi 48.30.010, 48.30.015; WAC 284-30-330, 284
0164.24  |2/27/2024 2/22/2024 nited Financial Casualty Company ) avin & bavis Commercial Auto g ; g
(Progressive) Amas Trucking LLC and Roadmax Inc. [Roth Davis 30-350, 284-30-360, 284-30-370
Kyle C. Oli
0165.24  |2/27/2024 2/23/2024 Allstate Insurance Company Carolyn S. Rohrs vie & Dilve Auto 48.30.015 (1)
Olive Law Northwest PLLC
Tvler D. Hotchkiss 48.01.030, 48.30.015 (1), (2), (3), (5); WAC from Kenned
0166.24  |2/27/2024 2/23/2024 Lioyd's of London ) Foreman, Hotchkiss, Bauscher & 01,930, 48,30, 120, 43), 1) rec. response from fennedys on
Earl Brown & Sons, Inc./WP Packing, N 284-30-330, 284-30-350, 284-30-370 behalf of Certain Underwriters
Zimmerman, PLLC
LLC of Lloyds, London on 3/26/24
CC, CLE, SC, EfF,) el 85 sl B
. assignees of Guy Cornwell and Barbara aniet i ) entson B 48.30.015(1), 48.30.015(5), (a) through (f),
0167.24 2/27/2024 Westport Insurance Corporation N Gordon Tilden Thomas & Cordell Liability
Thompson, personal representative of e 48.30.015(8)(a)
the Estate of Charles McCarthy
0168.24 2/27/2024 2/23/2024 Allstate Vehicle and Property Affordable Restoration avs as‘signee of |Scott MacLaren / Kyle Sturm Property(homeowners) - Policy 48.30.015(1), 48.30.015(5), (a) through (f)
Insurance Company Steven Van and Stephanie Rim Foreman Sturm & Thede LLP No. 820 138 812
Tyler D. Hotchkiss 48.30.015, 48.30.030, 19.86, 48.30.015(1),
0169.24 2/27/2024 2/23/2024 XL Insuance Company of America WP Packing, LLC and Earl Brown & Foreman, Hotchkiss, Bauscher & (2), (3), (5); WAC 284-30-330, (3), (4), (6), rec. response from Engle Martin
Sons, Inc. Zimmerman, PLLC (7), (16), 284-30-350, 284-30-370 on behalf of AXA on 3/26/24
48.30.015, 48.01.030, 48.30.015(8)(b); WAC
. N Brittney Johnson d/b/a Empire NW Joseph Scuderi N g 4 (8)(b);
0170.24 2/27/2024 2/22/2024 Berkshire Hathaway Direct Ins Co . N . Commercial 284-30-330, 284-30-350, 284-30-360, 284-
Construction Scuderi Law Offices, P.S.
30-370, 284-30-380
peter J. Keslin 48.30.015, 48.30.010(7), 48.30.015(1); WAC
0171.24 2/27/2024 2/22/2024 USAA Rachel Bootby ; ,g uimMm 284-30-330(13), 284-30-395(2), 284-30-
Talbot & Kesling PS
395(1)
Nationwide Mutual Insurance " N N d\dvnot rece\f/e or\g\vna\ FCA
0172.24 2/28/2024 2/20/2024 Compan Ramji Bhatoa Liandra Tiller notice, but did receive response
pany from Nationwide mutual
Insurance Company 2/28/2024
State Farm Mutual Automobile . . Ann H Rosato FRERRIEE]E), AU R)E), .
0173.24 2/28/2024 2/26/2024 Aliya Moen / Sarah & Jamaica Moen 48.30.015(8)(b), 19.86, 7.06; WAC 284-30- [Rec reply from representative
Insurance Company PWRFL
330, 284-30-330(6), 284-30-330(7) for State Farm 3/11/24
Lib: Mutual / Nati id John Bonil 48.30.015, 48.30.010; 284-30-330, 284-30-
017424 |2/28/2024 2/26/2024 iberty Mutual / Nationwide John Lora & Melinda Oliver onn Bonin ’ g g
Insurance Bonin Law 350, 284-30-360, 284-30-370, 284-30-380
T B 2/28/2024 2/23/2024 Seier i Martin Mielleli, State Farm Insurance Yan Siprin 48.30.015(1), 48.30.015(5), (a) through (f),
: ate rarm insurance Claim 47-55k8-078 Bellevue Redmond Law Firm PLLC 48.30.010; 284.30.330-380
Tyler D. Hotchkiss 48.30.015, 48.01.030, 48.30.015(1), (2), (3), f K d
017624 [2/28/2024 2/23/2024 Lloyd's of London arl Brown & Sons, Inc./WP Packing, _|FO7e™ ™ Hotchkiss, Bauscher & (5); WAC 284-30-330, 284-30-370, 284-30- Lech' ';S"f"gset TOTJ de”"e,ty”"
arl srown & sons, inc. a8 zimmerman, PLLC 350, 284-30-380, 284-30-330(13) ehalr ot Lertain Underwriters
LLC of Lloyds, London on 3/28/24
Garri: Pi d C; I Robert D. Boh 48.30.015(1), 48.30.015(5 th h (f)
0177.24  |2/28/2024 2/27/2024 arrison Property and Casualty o i o MeCroskey ODertH. Bohm Homeowners (L), (5), (a) through (f),
Insurance Company Robert D. Bohm PLLC 48.30.010; WAC 284-30-330
Mark Bl baugh Aut bile Underil d 48.30.015(1), 48.30.015(5; th h (f) A f IFCA noti
0178.24 2/29/2024 2/27/2024 Everest Denali Insurance Company [Shelly Jones ark Srumbaugl . utomobile nv erinsure (1), (5), (a) through (f), rec. copy o notice on
Walstead Mertching PS Motorist 48.30; WAC 284-30-330 2/29/24
State F Mutual Aut bil s F 48.30.015(1), 48.30.015(5), (a) through (f);
0179.24  |2/29/2024 2/27/2024 | ate a""c utual Automobile Greg Domingues Fpence' [ee'":" \ Auto WAC 284-30-360(1), (3), (4), 284-30-370,
nsurance Company reeman Law Firm Inc 284-30-380(3), 284-30-300(5), (6), (11), (14)
Safe I [of f I Rui
0180.24  |2/29/2024 2/27/2024 areco Insurance Lompany o Sharron Gabel and Rhetta Wingler saac Ruiz 48.30.015 (8); WAC 284-30
Oregon Ruiz & Smart PLLC
did not i iginal IFCA
TR — P Progressive Direct Insurance Keiuan s stvles L 19.86, 48.01.030, 48.30.010, 48.30.015; ‘tv'“’ ;e:e“’e f’”i"a
3 e ejuan Jones tyles Law WAC 284-30-330, 284-30-380 e ecervedicsbonze
from Progressive Direct
Insurance Company on 2/29/24
USAA | SCA A isal Pi E. Acebed
018224 [3/1/2024 2/28/2024 nsurance / SCAAPPraisal |\ e and perceal Dillon erre = Aeehedo 19.86 Itis unclear whether this is an
Company Acebedo & Johnson, LLC N
IFCA notice. Sent a copy to CAP.
) fi Nati id
Nationwide Mutual Insurance N Andrew Kim 48.30.010, 48.30.015 (5), (a) through (f); rec. response from Rationwide
0183.24 3/1/2024 2/28/2024 Maria & Theodore Moon uimMm Mutual Insurance Company on

Company

Park Chenaur & Assoc. LLP

WAC 284-30-330

3/26/24
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2024 Insurance Fair Conduct Act Notices

Insurance Company

CAU, as general agent for American

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Thomas W. Stone

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5), (a) through (f);

0184.24 3/1/2024 2/28/2024 Islandian Condomini O Pi t
/1/ /28/ Alternative Ins. Corp. slandian Londominium Dwners Laurel Law Group, PLLC roperty WAC 284-30-360, 284-30-370, 284-30-380
Association
Willi D. Hochb: 48.30.015 (1), 48.30.015 (5, th h (f)
0185.24 3/1/2024 2/28/2024 Travelers Insurance Company Richard Erwin fiam ocnberg Automobile Commercial @, (5), (a) through (f),
Hochberg & Hamar 48.30.015 (8); WAC 284-30-395
L fi Pi i
Progressive Direct Insurance . N B Christopher & Melinda Stein rch response from Frogressive
0186.24 3/4/2024 2/28/2024 Christopher & Malinda Stein ) Auto 48.30.015(1), 48.30.015(5), (a) through (f) |Direct Insurance Company on
Company Feltman Ewing
3/27/24
Pi ive Direct | Michael L. Jacob: 48.30.015(5 th h (f), 48.30.015(5
0187.24  [3/4/2024 2/29/2024 LOEEEER e LS Michelle Hammons [chag’ =, Jacobs Underinsured Motorist Claim {5), (a) through (f) {5
Company Jacobs Law Group (a); WAC 284-30-330(7)
State Farm Fire and Casualty . . . . Brent W. Beecher 48.30.015(1), 48.30.015(5), (2) through (f);
0188.24 3/4/2024 2/29/2024 Cynthia Heinlein and Julian Mushkin Property & Casualty WAC 284-30-330(1), (2), (3), (5), (13), 284-
Company Lasher Holzapfel Sperry Ebberson
30-360(3)
First National | c Darrell M. Harb 48.30.015(1), 48.30.015(5), (a) through
0189.24  |3/4/2024 2/29/2024 ‘f'; ationalinsurance LOmPANY - vie Hendricks Ha': e ar el' Property Damage ()48.30.015(8)(a), 48.30.015(6), 19.86,
of America aroer Appraisa 48.22.030(2), 48.22.030(3), 4.56.250(1)(a)
N N Melissa Westberg
0190.24 3/4/2024 3/1/2024 USAA Casualty Insurance Company [Jennifer Herrick GLP Att auto-PIP 48.30.015(1), 48.30.015(5), (a) through (f)
orneys
48.30.015(5), (a) through (f), 48.30.015,
J C. Mill 48.30.015(3), 48.30.010, 48.43.005; WAC
0191.24 3/4/2024 State Farm Fire & Casualty Company|Sam Martin and Jaimie Martin ames ! ?r Property Insurance (3), ! !
Becker Franklin Rovang PLLC 284-30-330, 284-30-350, 284-30-360, 284-
30-370, 284-30-380
0192.24 3/5/2024 3/1/2024 Allstate FeHz‘, Davorvlte, Lamiz, Cariz, Kartier and Elena Rflmiantsevav Auto 48.30.015 (1), 48.30.015 (5), (a) through (f);
Solei' Altheimer Law Office of Cleodis Floyd WAC 284-30-370
48.22.005, 48.22.085, 48.22.095-.100,
State F Mutual Aut bil Angela W 48.30.015 (1), 48.30.015 (5, th h (f);
0193.24  |3/5/2024 2/28/2024 ate rarm Mutual Automobile Leo Karyavyy ngela Tong ) Automobile Insurance @, (5), (@) through (f);
Insurance Company Wong Bauman Law Firm, PLLC WAC 284-30-330, 284-30-350, 284-30-360,
284-30-370, 284-30-380, 284-30-395
Bridgette A. Roll 47.30.010, 48.30.015 (2); WAC 284-30-330,
0194.24  |3/5/2024 3/1/2024 State Farm Scott Sawyer ridgette A Rl g 2 g
Piskel Yahne Kovarik 284-30-360
Christopher Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5,
0195.24 3/5/2024 3/4/2024 Allstate Insurance Company Josh & Mallori Rojas 'VIS opner Wals Homeowners Policy ! @, () ()
Poli, Moon & Zane PLLC through (f); WAC 284-30-330
Christopher Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5
0196.24 3/5/2024 3/4/2024 USAA Casualty Insurance Company [Jeff & Amy Itkin rvws opner Wals Homeowners Policy 4 @, () ()
Poli, Moon & Zane PLLC through (f); WAC 284-30-330
ST 3 3/5/2024 3/2/2024 Allstate Fire and Casualty Insurance i h Piech Yan Siprin A 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
) Company oseph Flechura Bellevue-Redmond Law Firm PLLC ute through (f); WAC 284-30-330 —.380
Sarah E. Flemi 48.01.030, 48.30.015 (5; th h (f) A fi Pi i
0198.24 3/5/2024 2/29/2024 Progressive Insurance Kari Tran ara eming Underinsured Motorist Coverage g (5), (a) through (f), rec. response from Frogressive
GLP Attorneys, PS., Inc 48.30.015 (8); WAC 284-30-330 on 3/18/24
United Services Aut bil Ashley A. Richard.
0199.24  |3/5/2024 3/2/2024 nited services Automobiie Elaine Albright-Carlson shiey A. Richards PIP 48.30.010, 48.30.015 (6), 48.30.015 (8)
Association Gilbert Law Firm, P.S.
Fire | Exch J Froehli
0200.24  [3/5/2024 3/1/2024 re insurance Exchange Fred Roesch esse Froehing Homeowners 48.30.010, 48.30.015; WAC 284-30-330
("Farmers") Bastion Law
Zach Mumford Underi d/Unit d 48.30.015 (5, th h (f); WAC 284-30-
0201.24 3/5/2024 2/29/2024 USAA Kristina Daeley ach Mumtor UL / WIS (5), (a) through (f);
Buri Funston Mumford, PLLC Motorist Policy 370, 284-30-380
David A. Nauhei 48.30.015 (1), 48.30.015 (5 th h (f);
020224 |3/5/2024 2/23/2024 GEICO Ut Son/Buoppha Son avid A Rauheim Auto a, (5), (@) through (f);
Nauheim Law Office WAC 284-30-330
. . . rec. response from Crowley &
State Farm Mutual Automobile - N Edwardo Morfin Auto; Uninsured/Under Insured
0203.24 3/7/2024 3/4/2024 Miriam Martinez Aragon 3 . ) 48.30.015 (1), 48.30.015 (5), (a) through (f) |Kay Inc. on behalf of State Farm
Insurance Company Morfin Law Firm PLLC Motorist Coverage N
Mutual Automobile Insurance
Company on 3/28/24
L fi Pi i
Progressive Casualty Insurance Robert D. Lloyd rch response from Frogressive
0204.24 3/7/2024 3/5/2024 Mama Sanogo N um 48.30.015 (1), (2), (3), (5); WAC 284-30-330 |Direct Insurance Company on
Company Law Offices of Greene & Lloyd, PLLC
3/26/24
Safeco / Liberty Mutual Insurance Robert D. Lloyd
0205.24 3/7/2024 3/5/2024 Tami Sue Bielik um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
/7/ /5/ Company amisue Biel Law Offices of Greene & Lloyd, PLLC 1. (2), 3), (5);
020624 |3/7/2024 3/5/2024 USAA I c Alexis M. Jurad Robert D. Lloyd um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
) nsurance tompany exis M. Jurado Law Offices of Greene & Lloyd, PLLC o Pl
0207.24  |3/7/2024 3/5/2024 USAA | c Isabella Joh e, T um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
: MRS UL sabefla fohnson Law Offices of Greene & Lloyd, PLLC o P
020824 |3/7/2024 3/5/2024 USAA I c Leroy Joh Robert D. Lioyd um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
) nsurance tompany €roy lohnson Law Offices of Greene & Lloyd, PLLC " PAsh Al
State F Fire & C I Christopher Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5,
0209.24  |3/7/2024 3/6/2024 ST AL CHACCENENL Wendy Ungari ristopher fals Homeowners Policy g @, (). (@)

Insurance Company

Poli, Moon & Zane, PLLC

through (f); WAC 284-30-330
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2024 Insurance Fair Conduct Act Notices

Postmark Date

Insurance Company
Property & Casualty Insurance Co.

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney
Christopher Walsh

e of Insurance

RCW/WAC
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)

0210.24 3/7/2024 3/6/2024 Rhonda R H; Poli
/7/ /6/ of Hartford onda Romero Poli, Moon & Zane, PLLC omeowners Folicy through (f); WAC 284-30-330
EricS. Ch 48.30.015 (1), 48.30.015 (5, th h (f)
0211.24 3/7/2024 3/1/2024 Amica Mutual Ins. Co. Daniel Lee and Anastasia Lee ”F avez Homeowners @, (5), (@) through (f),
Axion Law Group, PLLC 48.30.015 (8)
N 19.86.090, 19.86.010, 48.30.010, 48.30.015
Travelers Personal Insurance N N Katie J. Comstock
0212.24 3/7/2024 3/4/2024 Chris and Celica Cantu Homeowners (1), 48.30.015 (5), (a) through (f); WAC 284-
Company Levy von Beck Comstock, PS
30-360, 284-30-370
F 14| [of
IR m— e o or"d‘;z;y 5 soon Vi Michael Charbonneau —— 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
- rand Rapids Michigan, d/b/a as | Byoung soon Min Bridge Law, P.C. through (f); WAC 284-30-330, 284-30-360
Bristol West Insurance Company
USAA/ Garri Pi d J Di 48.30.015(1), 48.30.015(5; th h (f)
021424 |3/8/2024 3/5/2024 / Garrison Property an Brooke Downer ames bixon Automobile (L), (5), (@) through (f),
Casualty Insurance Company Dixon & Cannon LTD 48.30.015(8)(a), 48.30.015(6),
N . Glenn R. Kantor Individual Long Term Care 48.30.015, 19.86; WAC 284-30-350, 284-30- N
0215.24 3/8/2024 3/5/2024 Transamerica Insurance Company [Sharon Knight rec. response from Transamerica
Kanor & Kantor LLP Insurance 370
Insurance Company on 3/28/24
) 48.30.015(1), 48.30.015(5), (a) through (f),
Al Mod! Pi t d Leah S. Snyd
021624 |3/8/2024 3/6/2024 cme”‘canl odern cmpe' van Karen King Eeab L"y Pel.:.C Homeowners 48.30.010, 48.30.015; 284-30-330, 284-30-
asualty Insurance Company mber taw 350, 284-30-360, 284-30-370, 284-30-380
Scott W. Ed d.
0217.24  |3/8/2024 3/6/2024 USAA Insurance Cerisse Wilson €0 wards UM 48.30.015(1), 48.30.015(5), (a) through (f)
Schauermann Thayer
J hwW. M 48.30.015(8; 48.30.015, 48.30.015(6;
0218.24 3/8/2024 3/6/2024 Stillwater Insurance Company Rick Ngeth and Somarima Ork osep oore (8)(2), ' (6),
Cascade Law PLLC 19.86; WAC 284-30-360(3)
— 48.30.015(1), 48.30.015(5), (a) through (f),
0219.24 3/11/2024 USAA Ronald and Judith Longwell N Property/Casualty 48.01.030, 19.86; WAC 284-30-330(1)-(7),
Maloney Lauersdorf Reiner PC
(13), 284-30-370, 284-30-380(7)
rec. response from MB Law
0220.24 3/11/2024 3/8/2024 American Stravtegic Insurance Corp. |Thomas Montague and Liana Daniel Shickich Homeowners 48.30.015; WAC 284-30-300, 284-30-330,  [Group ?n behalf of American
(dba Progressive Home) Montague Ogden Murphy Wallace, P.L.L.C. 284-30-350, 284-30-360 Strategic Insurance Corp. on
4/4/24
Franklin D. Cordell
. rantin 3. Loree ) . 48.30.015 (1), 48.30.015 (5), (a) through (f),
0221.24 3/11/2024 3/7/2024 Liberty Mutual Insurance Gordon Tilden Thomas & Cordell Commercial General Liability 48.30.015 (8)
Elite Spas Northwest LLP T
State F Mutual Aut bil U 1. Gebril 19.86, 48.30.010, 48.30.015 (6), 48.30.015
022224 |3/11/2024 3/7/2024 ate rarm Mutual Automobile Alicia Wallace mar . ebri Auto g g ),
Insurance Company Cascade Law (8); WAC 284-30-330
q David L. Mann
0223.24 3/11/2024 3/4/2024 State Farm David Turner N Auto 48.30.015 (1); WAC 284-30-330
Ledger Law Firm
Kasey D. Huebner 19.86.01048.30.015 (1), 48.30.015 (5), (a)
0224.24 3/11/2024 3/7/2024 State Farm Fire & Casualty Company|Jeff Prestmo and Dawn Prestmo Gordon Tilden Thomas & Cordell Property through (f), 48.30.015 (8); WAC 284-30-330,
LLP 284-30-360
19.86.010, 48.30.010, 48.30.015 (1),
State Farm Fire and Casual Ceepry B, Gl 48.30.015 (5), (a) through (f); WAC 284-30
0225.24 3/11/2024 3/7/2024 SRR GO BN (EEEl Y Alan & Marilyn Swanson Gordon Tilden Thomas & Cordell Homeowners Insurance T »\a) throug !
Company e 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Yohannes Sium
0226.24 3/12/2024 3/8/2024 State Farm Tsehaye Tekle Law Office of Yohannes K. Sium, Personal Auto 48.30.015 (1), 48.30.015 (5), (a) through (f)
PLLC
Geoff Grindeland 48.30.015 (1), 48.30.015 (5, th h (f)
022724 |3/12/2024 3/7/2024 Liberty Mutual Fire Insurance Co. ) eott Grindetan Commercial General Liability @, (5), (@) through (f),
City of Kent Seamark Law Group PLLC 48.30.015 (8)
National General auto, home &
health insurance; National General James J. Dore, Jr. N
0228.24 3/12/2024 3/8/2024 Larry Estes Automobile Insurance 48.30.015; WAC 284-30-330, 284-30-380
an Allstate company; Integon Dore Law Group, PLLC N
N rec. response from National
National Insurance Company
General on 4/2/24
did not receive original IFCA, but
Atlantic C Ity | Winston R. Matthews ;eﬁelved wfhat a::jarbs o
022924 |3/12/2024 3/1/2024 chie el LT Bunney Phillabaum Ledlin Matthews & ofiow-up from Fhilabaum
Company Ledlin Matthews & Sheldon
Sheldon PLLC N
saying the matter has been
resolved
3/13/2024: IFCA reply from
0230.24 3/13/2024 Progressive Charles Karwigi 48.30.015(1) GEICO, but unable to locate

origional IFCA on log
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2024 Insurance Fair Conduct Act Notices

Insurance Company

State Farm Fire and Casualty

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Kasey D.. Huebner

e of Insurance

RCW/WAC

48.30.015(1), 48.30.015(5), (a) through (f),
48.30.010, 48.30.015, 19.86.010, 19.86.170,
48.30.015(8)(a); WAC 284-30-330(1), 284-
30-330(2), 284-30-330(3), 284-30-330(4),

0231.24 3/13/2024 3/11/2024 J @ ingh.
VY] vy Company oanne tunningham Gordon Tilden Thimas & Cordell LLP 284-30-330(6), 284-30-330(7), 284-30-
330(9), 284-30-330(13), 284-30-330(16), 284
30-330(17), 284-30-350(1), 284-30-360(3),
284-30-370, 284-30-380(3),
, , Scott W. Edwards 48.30.015(1), 48.30.015(5), (a) through (f),
0232.24 3/12/2024 3/1/2024 USAA Insurance Cerisse Wilson uim 48.30.015; WAC 284-30-330(13), 284-30-
Schauermann Thayer
330(12)
Brendan Winslow-Nason
0233.24 3/13/2024 3/11/2024 XL Specialty Insurance Company Gordon Tilden Thomas & Cordell D&O/Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Evergreen Gaming Corporation LLP
Bradley W. Hoff -
0234.24 3/13/2024 3/11/2024 Central Mutual Insurance Company . General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Costco Wholesale Corporation Buchalter PC
) Bradley W. Hoff P
0235.24 3/13/2024 3/11/2024 0ld Republic Insurance Company . General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Costco Wholesale Corporation Buchalter PC
Ki D. Hueb
023624 |3/14/2024 3/12/2024 State Farm Fire & Casualty C Walter McGraw & Nora McG Gordon Tiden Thomas & Cordell Propert 48.30.015 (1), 48.30.015 (5), (a) through (f);
¥ ate Farm Fire & Casualty Company|Walter McGraw & Nora McGraw LLoPr on Tilden Thomas & Cordel roperty WAC 284-30-330, 284-30-360
PR A 3/14/2024 3/12/2024 Sl Brian Burchill Gemma Zanowski Uninsured/Underinsured 48.30.015 (5), (a) through (f); WAC 284-30-
) ate rarm rian Burchi Stritmatter Kessler Koehler Moore Motorist Coverage 330
J lle C Bost
023824 |3/14/2024 3/11/2024 The Hartford Insurance Kym Clark anetle Larney Boston PIP Subrogation 48.30.015 (1), 48.30.015 (5), (a) through ()
GLP Attorneys, P.S., Inc.
N 48.30.015 (1), 48.30.015 (5), (a) through (),
0239.24 3/14/2024 3/12/2024 State Farm Fire & Casualty Company|Tamara J. Schreven Ruiz SYLSmart P Home owners 48.30.015 (8); WAC 284-30-330, 284-30-
370, 284-30-380
Anth L. Rei
024024 |3/15/2024 3/13/2024 Allstate Insurance Company Marvin Toman nthony L. Reiner ) Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
Maloney Lauersdorf & Reiner, PC
Ryan Best 19.86, 48.30.010, 48.30.015 (1); WAC 284-
0241.24 3/15/2024 3/12/2024 USAA Danny McClincy stt Law, PLLC Property 30-330, 284-30-350, 284-30-360, 284-30-
! 370, 284-30-380
Squaremouth Insurance, Co-
Ordinated Benefit Plans, a
subsidiary of One80 Intermediaries, Robert N Anderton 48.30.015 (1), 48.30.015 (3), (a) through (f);
0242.24 3/15/2024 3/12/2024 N N B Robert N. Anderton N N Travel WAC 284-30-330, 284-30-360, 284-30-370,
Nationwide Life Insurance Washington Bike Law
N N 284-30-380
Company, and Nationwide Mutual
Insurance Company
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0243.24 3/18/2024 3/14/2024 State Farm Tracy and Doug Goff BZst L FULE Property (5), (a) through (f); WAC 284-30-330, 284-
! 30-360, 284-30-370, 284-30-380
Ryan M. Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0244.24 3/18/2024 3/14/2024 Country Mutual Insurance Company|Rachel Martin BZst Lav‘v PLLC Homeowner's (5), (a) through (f); WAC 284-30-330, 284-
30-360, 284-30-370, 284-30-380
Michael Wampold rec. copy of IFCA notice on
0245.24 3/18/2024 3/15/2024 Farmers Insurance Paul Maiocco Peterson Wampold Rosato Feldman 48.30.015 (2), (3), (8); WAC 284-30-330 3/19/24; rec. response from
Luna Farmers Insurance on3/26/24
Matthew G. Joh
0246.24  [3/18/2024 3/14/2024 USAA Leslie Miller atinew s. fonnson um
Ron Meyers & Associates
Matthew T. Ri (of ial G | Liabili
024724  |3/18/2024 3/13/2024 Middlesex Insurance Company ) atthew 1. Ries ommercial General Liability |0 35 515 (1), 48.30.015 (5), (a) through (f)
Ziegler Lumber Company Stamper Rubens, P.S. Insurance
48.30.010 (7), 48.30.015 (1), 48.30.015 (5;
State Farm Fire and Casualty . Patrick H. LePley ), @, ),
0248.24 3/18/2024 3/13/2024 Brandon and Corlis Vernon 3 Homeowners (a) through (f); WAC 284-30-330, 284-30-
Insurance Company LePley Law Firm
350, 284-30-360, 284-30-370
Safe I [of f Rustem N.
0249.24  |3/18/2024 3/15/2024 ateco insurance Lompany o Philip Perington ustem Nazarov Auto
America N/A
0250.24 3/19/2024 3/15/2024 State Farm Mutual Automobile Di Bri Rico Tessandore Aut 48.30.015 (1), 48.30.015 (5), (a) through (f);
: Insurance Company ana Eriseno Law Offices of Rico Tessandore uto WAC 284-30-330, 284-30-360, 284-30-370
Daniel Haire 48.30.010, 48.30.015; WAC 284-30-330, 284
0251.24 3/19/2024 3/13/2024 American Family Insurance Catherine Gichuru N N Underinsured Motorist 30-350, 284-30-360, 284-30-370, 284-30-
Daniel H. Haire, Attorney at Law
380
Bradley W. Hoff
025224 |3/18/2024 3/15/2024 0ld Republic Insurance Company ) radiey . Ho General Liability 48.30.015 (1), 48.30.015 (5), (a) through ()
Costco Wholesale Corporation Buchalter PC
Peter L
0253.24  |3/18/2024 3/15/2024 Allstate Insurance Company Debbie Thornton eter Lee Automobile 48.30.015 (1)

Fair Ridge Law Firm
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Insurance Company Complainant/Insured - Individuals Complainant/ Insured - Business Complainant Attorney e of Insurance RCW/WAC
025424  |3/20/2024 3/18/2024 F | c Dustin and Juli Strickland Shannan Wills H 48.30.015 (1), 48.30.015 (5), (a) through ()
¥ armers Insurance Company ustin and Juli Stricklan The Law Office of Mark W. Watson omeowners .30. , 48.30. , (a) througl )
complaint form attached
Allstate Fire and Casualty Insurance N N John Williams N N o), A1 I (@), 2 S5 (), ()
0255.24 3/20/2024 3/19/2024 Merideth Minea - Personal Lines Automobile  |through (f); WAC 284-30-330, 284-30-350,
Company Williams Legal PLLC
284-30-360, 284-30-370, 284-30-380
Christopher Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5
0256.24 3/20/2024 3/18/2024 State Farm Fire & Casualty Company|Julie Beach rvws opner Wals Homeowners Policy 4 @, () ()
Poli, Moon & Zane, PLLC through (f); WAC 284-30-330
5 A 3/20/2024 3/18/2024 American Family Insurance @ 5 . 'Adam Daheim g s 5 AT G5 CEERB AL 48.30.015 (1), 48.30.015 (5), (a) through (f);
: Company race bwoaje Jacobs & Jacobs auto - policy WAC 284-30-330, 284-30-370, 284-30-390
Yohannes Sium
0258.24 3/21/2024 3/19/2024 Allstate Insurance Company Yamlaksira Demoz; Claim 0747058170 Law Office of Yohannes K. Sium, Auto Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)
PLLC
\saac Ruiz 48.30.015 (1), 48.30.015 (5), (a) through (),
0259.24 3/21/2024 3/19/2024 ARAG Insurance Company William and Ronda McNae U 21 S E Legal 48.30.015 (8); WAC 284-30-330 through -
380
Bradley W. Hoff
026024 |3/21/2024 3/6/2024 HDI Global Insurance Company ) radiey . Ho General Liability 48.30.015 (1), 48.30.015 (5), (a) through ()
Costco Wholesale Corporation Buchalter PC
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R Best 5 th h (f); WAC 284-30-330, 284-
026124  |3/22/2024 3/19/2024 Homesite Ann Lovat yan Bes Property (5), (@) through (f); g )
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30- rec. copy of IFCA notice on
380 3/26/24
Justin R. Boland Aut bile C . Claim No.
026224 |3/22/2024 3/20/2024 USAA Justin R. Boland ustin B Boland utomobile boverage. +iaim FO- 144 30015 (1), 48.30.015 (5), (a) through (f)
Law Office of Justin R. Boland 025424226-008
N " rec. response from Progressive
Progressive Direct Insurance Courtney Hansen R
0263.24 3/22/2024 3/19/2024 Sarah Potter N uiMm 48.30.015 (8) Direct Insurance Company on
Company Davis Law Group PS
4/2/24
patrick H. LePle 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0264.24 3/22/2024 3/19/2024 USAA Casualty Insurance Company [Jennifer Peterson LePle La‘w Firmy Homeowners through (f); WAC 284-30-330, 284-30-350,
Y 284-30-370
_ R ] 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0265.24 3/22/2024 3/19/2024 Sentinel Insurance Company, Ltd. T Commercial Property through (f); WAC 284-30-330, 284-30-380,
King Lasik, Inc., P.S. 284-30-770
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
R Best 48.30.015 (5, th h (f); WAC 284-30-
0266.24 3/25/2024 3/21/2024 Travelers Insurance Mary Montgomery yan Bes Property (5), (@) through (f);
Best Law, PLLC 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Jacob Mark 19.86, 48.30.010, 48.30.015 (1); WAC 284-
0267.24 3/25/2024 3/21/2024 State Farm Fire & Casualty Company|Lindsay Gregory KS Lawyers, PLLC Personal 30-330, 284-30-350, 284-30-360, 284-30-
vers 370, 284-30-380
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R Best 5 th h (f); WAC 284-30-330, 284-
0268.24 3/25/2024 3/21/2024 Safeco Insurance Raymond and Elle Brown yan bes Property (5), (a) through (f); '
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
Garrison Property and Casualty Alekdsndra Petkovic, assignee of Sam Richard Dykstra 48.30.015 (1), 48.30.015 (5), (a) through (f),
0269.24 3/25/2024 3/22/2024 G I
2l 2z Insurance Company Terpstra Friedman | Rubin PLLP CEUELLY 48.30.015 (8); WAC 284-30-330, 284-30-350
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R Best 5 th h (f); WAC 284-30-330, 284-
027024 |3/26/2024 3/21/2024 State Farm Insurance Chinh Nguyen van Bes Property (5), (@) through (f); g
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R Best 5 th h (f); WAC 284-30-330, 284-
0271.24 3/26/2024 3/21/2024 Nationwide Insurance Company Beth Hasbrouck yan bes Property (5), (a) through (f); '
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R Best 5 th h (f); WAC 284-30-330, 284-
027224 |3/26/2024 3/22/2024 USAA Daniel Bergmann yan Bes Homeowner's (5), (@) through (f); g
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R Best 5 th h (f); WAC 284-30-330, 284-
027324 |3/26/2024 3/18/2024 Homesite Kaci Duran yan Bes Property (5), (@) through (f); g
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
Truck | Exch F Th Leth
027424 |3/26/2024 3/22/2024 ruck Insurance Exchange/ Farmers |\ | v raso and Rose Maynes omas tether Property 48.30.015 (1), 48.30.015 (5), () through (f)
Insurance Lether Law Group
T A 3/26/2024 3/21/2024 AmGuard Insurance Company and William C. Smart B 48.30.015 (1), 48.30.015 (5), (a) through (f),
) WestGuard Insurance Company Ruiz & Smart LLP usiness 48.30.015 (8)
Meena & AS, LLC
State F Fire& C I I Rui 48.30.015 (1), 48.30.015 (5 th h (f)
027624  |3/26/2024 3/21/2024 ate Farm Fire & Casualty Kevin King saac Ruiz Homeowners Insurance @, (5), (@) through (f),

Insurance Company

Ruiz & Smart PLLC

48.30.015 (8); WAC 284-30
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Postmark Date

Insurance Company

duals

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney
Rachel McCord

e of Insurance

RCW/WAC

0277.24 3/26/2024 3/22/2024 Farm Bureau Financial Services Riley Ward N Uninsured Motorist Bodily Injury(48.30.015 (1), 48.30.015 (5), (a) through (f)
Seattle Injury Law, PLLC
rec. response from GEICO on
4/16/24
04/30/2024 Received letter fi
[ - 32272028 GEICO Advantage Insurance ane Yane Policy 4434.85.36.87 Yan Siprin At 48.30.010, 48.30.015 (1), 48.30.015 (5), (a) GE/ICO/ o etche‘VT e et'h”’m
) Company ang rang, Folicy Bellevue-Redmond Law Firm PLLC uto through (f); WAC 284-30-330-380 A stating the claiman Vas
provided a two week extension
of the order to discuss a
settlement offer
48.30.015 (1), 48.30.015 (5, th h (f)
General Casualty Company of N N Tallman H. Trask IV N o @, (5), (a) through (f),
0279.24 3/26/2024 3/22/2024 N N Brian and Kerri Adolph Commercial General Liability |48.30.015 (8); WAC 284-30-330, 284-30-
Wisconsin Albert Law PLLC
370, 284-30-380
C Ith Land Titl Winston Matth
0280.24  |3/26/2024 3/19/2024 ommonwealth Land fitle Danny Overhauser inston Matthews Title Insurance 48.30.015 (1), 48.30.015 (5), () through (f)
Insurance Company PLMS PLLC
G 't Empl I Corbin Earl 48.30.015 (1), 48.30.015 (5, th h (f);
028124  |3/26/2024 3/22/2024 overnment EMpIoyee INsurance 1. hthia smith orvin Ear Underinsured Motorist Coverage @, (5), (@) through (f);
Company Earl and Edwards PLLC WAC 284-30-330
allman H. Trask IV 48.30.015 (1), 48.30.015 (5), (a) through (f),
0282.24 3/26/2024 3/22/2024 RSUI Indemnity Company Brian and Kerri Adolph Albert Law‘ pLLC Commercial General Liability (48.30.015 (8); WAC 284-30-330, 284-30-
350, 284-30-380
Yohannes Sium
48.30.010, 48.30.015 (1), 48.30.015 (5),
0283.24 3/27/2024 3/25/2024 The Hartford Kathy Hardy & Leslie Gordon Law Office of Yohannes K. Sium, Auto Insurance through (f); WAC 284;:]—330 (). (@)
PLLC
Allstate Fire & Casualty Insurance Edwardo Morfin Persona\vlnjury Protectpn &
0284.24 3/27/2024 3/21/2024 Abel Robles ) . Underinsured Motorist 48.30.015 (1), 48.30.015 (5), (a) through (f)
Company Morfin Law Firm, PLLC N
Protection
- 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
B N William H. Broughton B
0285.24 3/27/2024 3/25/2024 Progressive Maria Jose R ——— Auto through (f); WAC 284-30-330, 284-30-360, |rec. response from Progressive
P P 284-30-370, 284-30-380 on 4/18/24
Ad M. B
0286.24  |3/28/2024 3/26/2024 Allstate James and Tyanna Averett am M. Bungay 284-30-330, 284-30-350
Bungay Law, PS
Mark G. Olson
0287.24 3/28/2024 3/25/2024 USAA John R. Spencer N uiMm 48.30.015; WAC 284-30-330
Olson Law Firm, PLLC
N Hyat Katramiz N N rec. copy of IFCA notice on
0288.24 3/28/2024 3/19/2024 Allstate Insurance Company Victor Kumesan Underinsured Motorist 48.30.015 (1); WAC 284-30-330
Boohoff Law 3/28/24
TP A 3/28/2024 3/26/2024 GEICO Advantage Insurance b S Yan Siprin A 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
) Company ang rang Bellevue-Redmond Law Firm PLLC ute through (f); WAC 284-30-330-380
0290.24 3/28/2024 3/26/2024 State Farm Fire and Casualty Alfa struct Inc. Dba Rni C Yan Siprin Aut 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
) Company p a 5 ructures inc. Dba Rni to Bellevue-Redmond Law Firm PLLC ute through (f); WAC 284-30-330-380
raming
Brend dJ D. Pettis Sr.; Estat Jeffery M. C ich
029124  |3/28/2024 3/26/2024 Farmers Insurance Company renda and Jason B. Fettis or.; kstate etrery V. fampiche Underinsured Motorist  |19.86, 48.30.015 (8)
of Tharan Pettis Campiche Andrews Horne
Melissa Westb 48.30.015 (1), 48.30.015 (5 th h (f);
029224 |3/28/2024 3/25/2024 Allstate Fire & Casualty Company  |Kori Hullin elissa Westberg auto / casualty a, (5), (@) through (f);
GLP Attorneys WAC 284-30-330
A 9 LaRee Beck
0293.24 3/28/2024 3/25/2024 Allstate Indemnity Company Brian Atherton 3 48.30.015 (1), (2)
Dubin Law Group
48.01.030, 48.30.015 (1), 48.30.015 (5
Ohio Security Insurance Co. Liberty Joseph Scuderi — 4 @, (5) (2)
0294.24 3/28/2024 3/25/2024 N . General Liability through (f); WAC 284-30-330, 284-30-350,
Mutual N N Scuderi Law Offices, P.S.
Taft Plumbing & Septic, Inc. 284-30-360, 284-30-370, 284-30-380
Al il Mod! Pi d Tyler A. Robert:
029524 |3/29/2024 3/26/2024 LTS L 7 Jo Bell Yier A. Roberts 48.30.010, 48.30.015 (8)
Casualty Insurance Company Roberts Jones, PLLC
William A. Gieri 48.30.010 (1), 48.30.015 (1); WAC 284-30-
0296.24 3/29/2024 3/26/2024 Homesite Insurance Company Stevey Seymour fam ‘é” @, (;
Campbell & Bissell PLLC 330
) Bradley W. Hoff P
0297.24 3/29/2024 3/27/2024 Celtic Insurance Company . General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Costco Wholesale Corporation Buchalter PC
Michael M
0298.24  |3/29/2024 3/27/2024 The Hartford Juan de Fuca \chaetVyers Property Damage 48.30.015 (5), (a) through (f) ,
Myers and Company Received copy on 05/23/2024
rec. response from Bullivant
Ohio C Ity | C William C. Schroed H behalf of Ohit
TR | 3/29/2024 o Sasuatty fnsdrance Company, Flam = Sehroeder Casualty / Indemnity 48.30.015 (1), (2), (3), (4), 49.58.110 (1), (4) |Fiouser on behalf of Ohio
Liberty Mutual Group KSB Litigation, P.S. Security Insurance Company and
The Ohio Casualty Insurance
CJ of Washington Company on 5/16/24
D: Beck A f IFCA noti
030024  |4/1/2024 3/29/2024 State Farm Insurance Company Price Alley ave von Bed Homeowners 48.30.015 (1), 48.30.015 (5), () through (f) | "o °PY ©! notice on
Levy von Beck Comstock, PS 4/3/24
Claire W. Boren 19.86.010, 19.86.090, 48.30.015 (1),
0301.24 4/1/2024 3/29/2024 State Farm Insurance Company David and Alma King : Homeowners 48.30.015 (5), (a) through (f); WAC 284-30-
Levy von Beck Comstock, PS
330, 284-30-370
N 48.01.030, 48.30.015; WAC 284-30-330, 284
N 5 Joseph Scuderi
0302.24 4/1/2024 3/29/2024 State Farms Claims Brenda M. Pitcher Home Insurance 30-350, 284-30-360, 284-30-370, 284-30-

Scuderi Law Offices, P.S.

380
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Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

e of Insurance

RCW/WAC
19.86, 48.30.010, 48.30.015 (1), 48.30.015

R Best 5 th h (f); WAC 284-30-330, 284-
0303.24  |4/1/2024 3/29/2024 Allstate Insurance Tien Tran yan Bes Property (5), (@) through (f); g
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
Garri: Pi t d C; I Gavin L. Davi 48.30.010, 48.30.015; WAC 284-30-330, 284
0304.24  [4/2/2024 3/30/2024 arrison Property and Casualty ¢y Ragstone avin - Davis ' ' g
Insurance Company Roth Davis 30-360, 284-30-370
Allstate Fire & Casualty Insurance Zebeaman Chekol [, A (), A R0 (B
0305.24 4/2/2024 3/29/2024 Abas Mohammed Auto - Property WAC 284-30-330, 284-30-350, 284-30-360,
Company Adugna Law, PLLC
284-30-370, 284-30-380
0306.24 4/2/2024 3/30/2024 Allstate Vehicle and Property Atta E. Karim Chowdhry, Fakhra Linda L. Foreman H 48.30.015 (1), 48.30.015 (5)
) Insurance Company Chowdhry, Danial Ahmad Chowdhry Foreman Sturm & Thede LLP omeowners o rT
A Joel Hanson
State Farm Fire and Casualty
0307.24 4/2/2024 3/30/2024 S Samuel Larson and Jordan Larson Joel B. Hanson, Attorney at Law, Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
pany PLLC
[of Leaf Condomini O ' |lessica R. Bi
0308.24  |4/2/2024 3/29/2024 Eagle West Insurance Company opper Leat Londominium Dwners: - jJessica K. Surns , 48.30.015 (1), (2), (5); WAC 284-30-330
Association Stein, Sudweeks & Stein, PLLC
Christopher Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5,
0309.24 4/2/2024 4/1/2024 State Farm Fire & Casualty Company|Christopher Wisemann 'VIS opner Wals Homeowners Policy ’ @, () ()
Poli, Moon & Zane, PLLC through (f); WAC 284-30-330
F t P d C; I Christopher Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5
031024 |4/2/2024 4/1/2024 oremost Property and Casualty |, o penton ristopner fals Homeowners Policy g @, (). (@)
Insurance Company Poli, Moon & Zane, PLLC through (f); WAC 284-30-330
J Bordel 48.30.015 (1), 48.30.015 (5, th h (f)
0311.24 4/2/2024 3/29/2024 Standard Insurance Company Paula Knapp-Davey eremy Bor Ve or{ Group Long Term Disability @, (5), (@) through (f),
Evergreen Disability Law 48.30.015 (8); WAC 284-30-330
Daniel P. Mall 48.30.015; WAC 284-30-330, 284-30-360,
0312.24  |4/3/2024 4/1/2024 Allstate Dennis Franklin anie’ 7. Malove Auto : g g
Law Office of Daniel P. Mallove 284-30-370
n o 9 n Ned Stratton
0313.24 4/3/2024 3/30/2024 United Financial Casualty Company [Melbin |. Quezada-Carrera Auto Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)
Anderson Law PLLC
Federated Mutual | T i Plumbing, Inc., Robert Lioyd
031424  |4/3/2024 4/1/2024 ecerated MutualInsurance apani Flumbing, Inc., ROBErtHoyd g oss Tapani 48.30.015 (8); WAC 284-30-330
Company Sheet Metal, Inc.
48.30.015 (1), 48.30.015 (5), (a) through (), . .
John L. Hoff R d d IFCA noti
031524 [4/3/2024 4/1/2024 Progressive Denis M. Chacha e arold . Carr. P.S PIP Automobile 48.30.015 (8); WAC 284-30-330 (3), 284-30- ec;;‘;ezg/az;;o& Cireltad
aw Office of Harold D. Carr, P.S. 330 (4), 284-30-330 (6), 284-30-330 (7) o @LYZEY atincludes
WAC citations
The N Condomini Daniel J. Steil
0316.24  |4/3/2024 4/1/2024 Eagle West Insurance Company © Narrows Londominium aniel ’. Stein , 48.30.015 (1), (2), (5); WAC 284-30-330
Association Stein, Sudweeks & Stein PLLC
R Joseph and Alexandrea Schodowski
0317.24 4/4/2024 4/2/2024 Farmers Insurance Joseph and Alexandrea Schodowski N 48.30.015; WAC 284-30-330
Schodowski Law, Inc, PS
0318.24 4/4/2024 4/2/2024 First Natviona\ Insurance Company Rajveer Dhaliwal Ky\evJones 48.30.010, 48.30.015 (3); WAC 284-30-330, |rec. copy of IFCA notice on
of America Davis Law Group, P.S. 284-30-350, 284-30-395 4/4/24
Zach: Mumford Underi d/Unit d 48.30.015 (5, th h (f); WAC 284-30- ) fi E
0319.24 4/4/2024 4/2/2024 Mitchell International/Esurance [Justin Vorhees achary Mumtor s UilEe (5), (a) through (f); rec. response from Esurance on
Buri Funston Mumford & Furlong Motorist Policy 370, 284-30-380 4/24/24
0320.24 4/4/2024 4/2/2024 Travelers Casua\tyvand Surety , Colm P: Nelson 19.86.090, 48.30.015 (2), (3), (4), (8); WAC
Company of America Surrey on Main, LLC Stoel Rives LLP 284-30-320
D: Il M. Harb 48.30.015 (1), 48.30.015 (5, th h (f)
032124 |4/5/2024 4/3/2024 USAA Kristine Nicholls arre aroer Property Damage @, (5), (@) through (f),
Harber Appraisal 48.30.015 (6), (8)
First Nati 1 [of D, Il M. Harb 48.30.010, 48.30.015 (1), 48.30.015 (5
032224 |4/5/2024 4/3/2024 rst Nationalinsurance LOMPaNy g aee Bolen arre aroer Property Damage g , () ()
of America Harber Appraisal through (f), 48.30.015 (6), (8)
Bradley W. Hoff 48.18.200, 48.30.015 (1), 48.30.015 (5,
032324 |4/5/2024 4/3/2024 Twin City Fire Insurance Company ) radiey W, Ho General Liability g @ (). (@)
Costco Wholesale Corporation Buchalter PC through (f)
0324.24 4/5/2024 4/3/2024 o Mutual c Elena Constanti Austin Neff i 46.61.145, 48.30.015 (1), 48.30.015 (5), (a)
- regon Mutuatinsurance £o. ena tonstantin 0Osborn Machler PLLC through (f); WAC 284-30-330, 384-30-370
I Rui; 48.30.015 (1), 48.30.015 (5, th h (f)
0325.24 4/5/2024 4/3/2024 Farmers Insurance Exchange Mandeep Klar savac uiz Business Insurance @, (5), (a) through (f),
Ruiz & Smart PLLC 48.30.015 (8); 284-30
Kent Neil Doll, Jr.
0326.24 4/5/2024 4/2/2024 Travelers Insurance Jacen Cleveland KND L. Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
aw
N Greg D. Pendleton
State F F d C; I
0327.24 4/8/2024 4/4/2024 Coame :n'm ire and Casualty Justin Goodman and Jake Bartholomy Gordon Tilden Thomas & Cordell Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
pany Lp
0328.24 4/8/2024 4/4/2024 Génera\ Fasua\ty Company of Sky Tefrzﬁce Condominium Owners' Seth E. Chastain Commercial 48.30.015 (1), 48.30.015 (5), (a) through (f);
Wisconsin Association Levy | von Beck | Comstock P.S. WAC 284-30-330
0329.24 4/8/2024 4/5/2024 United Healthcare Brittney L. McCray-Karan Brittney L. McCray-Karan Medical 48.30.015 (1), 48.30.015 (5), (a) through (f)
. N Sam J. Fogerty N N
0330.24 4/8/2024 4/5/2024 Liberty Mutual Insurance Company [Monica Shahed Underinsured Motorist Coverage|48.30.015 (1)
Attorney at Law, P.S.
John L. Hoffer  |48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0331.24 4/8/2024 4/5/2024 Farmers Insurance Steven R Bartholet Property Damage Automobile rec. response from Farmers Ins.

Law Office of Harold D. Carr, P.S.

through (f), 48.30.015 (8); WAC 284-30-330

On 05/01/2024
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2024 Insurance Fair Conduct Act Notices

Insurance Company
Ohio Security Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Khalid Aziz

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5), (a) through (f),

0332.24 4/9/2024 4/5/2024 and Liberty Mutual Insurance Ashbaugh Beal Commercial 48.30.015 (8); WAC 284-30-320, 284-30-
Company SCl Infrastructures, LLC i 330, 284-30-350, 284-30-370
did not receive original IFCA
notice, but did receive response
fi Alistate |
0333.24 4/9/2024 3/29/2024 Alistate Insurance Company Jessica Burns rom Afistate insurance .
Company on 4/9/24; Received
The Parkwood Association of response from Allstate on
Apartment owners 04/17/2024.
State F Fil d C; I M A Ki i 48.01.030, 48.30.015 (1), (5), (8); WAC 284-
0334.24 4/9/2024 4/5/2024 ate Farm Fire and Casualty Karen Meadows & John Masterjohn aury. roon {e Homeowners 4 (1), (5). (8);
Company Kroontje Law Office PLLC 30-330, 284-30-370, 284-30-380
DiveAssure underwritten by
Redbridge | [of LTD Justin El
033524 |4/11/2024 4/9/2024 ecbridge nsurance L.ompany, Mahdi Shishehgar ustin Eisner travel insurance 48.30.015 (1), 48.30.015 (5), (a) through () ,
and/or United State Fire Insurance Elsner Law Firm, PLLC 05/10/2024: received IFCA
Company response
12s0n Muroh 4.56.250 (1), 48.30.015 (1), 48.30.015 (5),
0336.24 4/11/2024 4/9/2024 Farmers Insurance Company Eva Grajeda Gonzalez p v Personal Auto (a) through (f); WAC 284-30-330, 284-30-
Murphy Trial Law PLLC 350
T I The Standard Fil Kelly A. Elford 48.30.015 (1), 48.30.015 (8, 48.30.015
0337.24  |4/11/2024 4/9/2024 TS (e SEkE Fe Uma Chand €1y A. Eord Automobile & @) ()
Insurance Company) Phillips Law Firm PLLC (5), (a) through (f)
L fi First National
0338.24 4/11/2024 4/9/2024 First National Insurance Company Julia L Si " Michael W. Brown Personal Injury Protection; 48.30.015 (5), (a) th h(f) Irec respor::se rom \rfsA i \?na
) of America; Safeco Insurance ulia & simonds Harold D. Carr, P.S. Uninsured Motorist o (3] throug nsurance Lompany of America
on 5/6/24
Patricia Anderson 48.30, WAC 284-30-330, WAC 284-30-350,
0339.24 4/11/2024 4/9/2024 Southern Owners Insurance Peggy and Erik Splawn Luvera Law Firm uiMm WAC 284-30-360, WAC 284-30-370, WAC rec. response from Auto-Owners
284-30-380 Insurance on 5/6/24
R Best
034024 |4/12/2024 4/9/2024 Safeco Insurance Company Thanh Truong Bya:L s oLLC Property 48.30.015 (1), 48.30.015 (5), () through (f)
est Law,
Houston Specialty | A M t, Inc. dba Vist: Matthew B. Ed! d.
A 4/12/2024 4/10/2024 ouston Specialty Insurance SRR (T, (e 6l i ey B Gl 48.30.015 (8), (a) through (c)
Company Property Management ("Vista") Owens Davies Attorneys at Law
Ronald D Rich d
0342.24 4/12/2024 4/10/2024 Foremost Insurance Group Timothy Williams ?na ‘chmon Homeowners 48.30.015 (5), (a) through (f)
Richmond and Hlll, PLLC
Midland Nati I Life | Patrick H. LePl
034324 |4/12/2024 4/9/2024 \cdland Rational Lite Insurance 1,0 sica Doyle atrick . Leriey Life Insurance 48.30.015 (1)
Company LePley Law Firm
American Zurich Insurance Devon Thurtle Anderson . . 48.30.015 (1), 48.30.015 (5), (a) through (f),
0344.24 4/15/2024 4/11/2024 N N Builder's Risk 48.30.015 (8); WAC 284-30-330, 284-30-
Company . Skepsis Legal Solutions PLLC
24&U LLC; and Cascade Built LLC 370, 284-30-380
Atlantic Casualty Insurance
Company (policy No. L125006717-0) : I G T e, B2 Seth Millstei
034524 |4/15/2024 4/11/2024 BTB Owned and operated by Auto- sraelBasan Lonsuliting, inc. 7% as eth Milistein cGL 48.30.015 (1), 48.30.015 (5), (a) through (f)
N additional insured by and through Pillar Law PPLC
Owners Specialty Insurance Co. . 's Roofing, LLC under Policy N
(NAIC #112508; WAOIC #501322) €sars Rooting, Lt under Folicy No
2682133
. Aaron J. Atkission
0346.24 4/15/2024 4/11/2024 Stewart Title Guaranty Company N . o 48.30.015 (8)
PD Holdings, LLC Wertjes Atkission Law, P.S.
48.30.010, 48.30.015 (1), 48.30.015 (5,
State Farm Fire and Casualty . Leah S. Snyder ! @, (5). (@)
0347.24 4/15/2024 4/11/2024 Wendy and Michael Johnson Homeowner's Insurance through (f); WAC 284-30-330, 284-30-350,
Company Ember Law PLLC
284-30-360, 284-30-370, 284-30-380
Greg D. Pendleton 19.86.010, 48.30.010, 48.30.015 (1),
0348.24 4/15/2024 4/12/2024 Grange Insurance Association Aurelia and Ryan Dasch Gordon Tilden Thomas & Cordell Homeowners 48.30.015 (5), (a) through (f); WAC 284-30-
LLP 330, 284-30-350
Tyler J. Roth 19.86, 48.30.015 (2), (3), (5), (8); WAC 284-
0349.24 4/16/2024 4/12/2024 Liberty Mutual Insurance Michael Robinson U " 30-300, 284-30-330, 284-30-360, 284-30-
Illuminate Law Group
370, 284-30-380
Nicholas A. R Id: 48.30.015 (1), 48.30.015 (5 th h (f);
035024 |4/16/2024 4/11/2024 Chicago Title Insurance Company ) ) \choas A. Reynolds Title , (5), (@) through (f);
National Cooperative Bank, N.A. Houser LLP WAC 284-30-360
Christopher C; 19.86, 48.30.010, 48.30.015 (5); WAC 284- |Received ti tified mail
035124  |4/18/2024 4/16/2024 GEICO Insurance Company Christina Gamman ristopner Lazares UM g g ) ecelved two certitied mat
Polaris Injury Law 30-330 copies on 04/18/2024
State Farm Fire and Casualty and Calvin P. "Kelly"
0352.24 4/18/2024 4/15/2024 State Farm Mutual Automobile James and Ashley Shasky . y 48.30.015(8)
Vance Law Office
Insurance Co.
q n Samantha Lin
0353.24 4/18/2024 4/12/2024 USAA Aaron Schiefelbein and Crystal Honor um 48.30.015 (1), 48.30.015 (5) (a) through (f)
Myers & Company, P.L.L.C.
J Murph 5/17/2024 Received IFCA
0354.24  |4/22/2024 4/20/2024 First National Insurance Company  |Abdalla Ali ason Murpny Personal Auto 48.30.015 (1), 48.30.015 (5) (a) through (f) |7/ %7/ ecelved L7
Murphy Trial Law PLLC response from First National
Insurance Company of America
04/30/2024: Received IFCA
B D. Harl fi Al il Famil
0355.24  |4/19/2024 4/17/2024 American Family Insurance Carl Lackey €au . narian Auto 48.30.010, 48.30.015 (1), (6), (8) response from American Family

Harlan Law Firm PS

Insurance stating they would not
agree to arbitration
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Postmark Date

2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney
Bradley W. Hoff

e of Insurance

RCW/WAC

0356.24 4/22/2024 4/19/2024 Hartford Fire Insurance Company . General Liability 48.30.015 (1), 48.30.015 (5) (a) through (f)
Costco Wholesale Corporation Buchalter PC
0357.24 1/22/2024 4/19/2024 The Trave\érs Indemnity Company Laird Norton Wetherby Turst Michael A. Moore 48.30.015 (8)
of Connecticut Company LLC CORR CRONIN LLP
Laird Norton Wetherby Turst Michael A. M 5/23/2024 Received IFCA
0358.24  |4/22/2024 4/19/2024 Continental Casualty Company airc Norton Wetherby Turs \chaelA. Moore 48.30.015 (8) /23/ ecelve
Company LLC CORR CRONIN LLP response
Joshua C: bell 48.30.015 (1), 48.30.015 (2); WAC 284-30-
0359.24  [4/22/2024 4/18/2024 Farmers Insurance Samantha Litke Sl . 2
DUBIN LAW GROUP 330
Joshua C: bell 48.30.015 (1), 48.30.015 (2); WAC 284-30-
0360.24  |4/22/2024 4/18/2024 Farmers Insurance Samantha Litke oshua Lampbe £ (O
DUBIN LAW GROUP 330
. p S Dave von Beck
0361.24 4/22/2024 4/17/2024 Stillwater Insurance Company Blair MacDonald & Gillian Fisher Homeowners 48.30.015(1), 48.30.015 (5) (a) through (f)
Levy von Beck Comstock, PS
State F Mutual Aut bil Matthew M. K d
036224 |4/22/2024 4/18/2024 ate rarm Mutual Automobile Lindsey Daily atthew V. fennedy Personal Lines Automobile  |48.30.015 (1), 48.30.015 (5) (a) through (f)
Insurance Company Rainier Legal Advocates, LLC
P t G 1 A Si B. Malcol
0363.24  [4/22/2024 4/17/2024 ermanent seneratAssurance Jamie Kiein and Kinley Nieshe can B Matcom Auto Uninsured Motorist (UIM) (48.30.015 (1), 48.30.015 (5) (a) through (f)
Corporation Malcolm Law Firm PLLC
H, I [of Si B. Malcol
0364.24  |4/22/2024 4/17/2024 agerty Insurance Company Jamie Klein ean B. Malcoim Auto Uninsured Motorist (UIM) [48.30.015 (1), 48.30.015 (5) (a) through (f)
(Encompass) Malcolm Law Firm PLLC
X fi Lane Powell
Certain Underwriters at Lloyd" Selena J. Lind Marine Stock Throughput |0 55 015 (1) 483.0.015 (5), (a) through (f); recbrehspw?n:ec "Zm~ wnerone
R A 4/23/2024 4/16/2024 ertain Underwriters at Lloyd's el 1, (et e S B s .30. ,483.0. b v (7 |20 el @l @z
London Perkins Coie, LLP |nsurance WAC 284-30-330 (3), (5), (6), (7), (11) Underwriters at Lloyd's, London
K Vintners LLC on 5/6/24
did not i iginal IFCA
GEICO Advantage Insurance ! Vno rece\f/e or\g\vna
0366.24 notice, but did receive response
Company N
from Mix Sanders Thompson on
behalf of GEICO on 4/23/24
Safe I [of f R Best
0367.24  |4/23/2024 4/18/2024 ateco insurance Lompany o Patricia and James Doyle yan Bes Property 48.30.015 (1), 48.30.015 (5) (a) through (f)
America Best Law, PLLC
Emerick Construction Company
is the primary claimant, they are
under Robert Lloyd Sheet Metal,
Inc.'s Insurance Policy;
05/02/2024: Received second
N letter (IFCA response) including
0368.24 4/23/2024 4/19/2024 Federated Mutual Insurance Daniel L. Duyck 48.30.015 (8); WAC 284-30-330 (1), 284-30- \FCA and dingi
- Company Duyck Law, LLC 330 (4), 284-30-330 (5), 284-30-330 (7) and maiing issues.
Requested an investigation, sent
to cosup. Made copies and filed
with earlier IFCA
07/12/2024: Received third letter
(IFCA response claiming
unfounded accusations, also
stating it is under Oregon
Emerick Construction Company jurisdiction, not Washington)
USAA / Garri: Pi d Si B. Malcol 48.30.015 (1), 48.30.015 (5, th h (f);
0369.24  |4/23/2024 4/20/2024 (/G ey e Hunter McGill ean B, Malcoim Auto - Uninsured Motorist (UIM) @, (5) (a) through (f);
Casualy Insurance Company Malcolm Law Firm PLLC WAC 284-30-330
48.30.015 (1), (5), (8); WAC 284-30-330, 284
Nationwide Insurance Company of Michael Kyllo (1), (5), (8); ’
0370.24 4/24/2024 4/22/2024 . Dan Goodman N 30-350, 284-30-360, 284-30-370, 284-30-
America McGaughey Bridges Dunlap PLLC 350
LA 4/24/2024 4/22/2024 Allstate Fire & Casualty Insurance T — Jackson R. Pahlke 48.30.015 (1), 48.30.015 (5), (a) through (f);
: Company arbara Vansickie Connelly Law Offices PLLC WAC 284-30-330, 284-30-360, 284-30-370
N N Madison Housing, LLP, Boylston B
Zurich American Insurance N N Linda L. Foreman N N .
0372.24 4/24/2024 4/22/2024 Housing, LLC, Madison/Boylston Commercial Builders Risk 48.30.015 (1), 48.30.015 (5)
Company o o Foreman Sturm & Thede LLP
Condominium Association
did not receive initial IFCA notice,
0373.24 State Farm Mutual Automobile seth Raddue but received response from
Insurance Company Crowley & Kay on behalf of State
Farm Mutual Automobile
Insurance Company on 4/24/24
) Bradley W. Hoff o
0374.24 4/24/2024 4/22/2024 0ld Republic Insurance Company . General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Costco Wholesale Corporation Buchalter PC
J h M. M Jr.
0sep ano, i 48.30.015 (8) (B); WAC 284-30-330, 284-30-
0375.24 4/25/2024 4/23/2024 USAA Mark & Ann Berry MANO, PAROUTAUD, GROBERG &

RICKS

360, 284-30-370, 284-30-380
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Insurance Company
Farmer's Insurance (registered as

Complainant/Insured - Individuals

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Drew Mazzeo

e of Insurance

RCW/WAC

0376.24 4/25/2024 4/23/2024 Farmers General Insurance Agency, Maryland Garden Apps, LLC, Firwood Harbor Appeals and Law, PLLC Apartment Owners Policy 48.30.015 (1), 48.30.015 (8) (a) Received IFCA Response on
Inc.) Grove, LLC 8/06/2024
Scott Blail
- cott Satr ) 48.30.015 (1), 48.30.015 (5) (a) through (f);
0377.24 4/25/2024 4/23/2024 Grange Insurance Association Jaycee Isenhart BRAIN INJURY LAW OF SEATTLE, Personal Injury (UIM) Insurance WAC 284-30-330
INC.
Christopher Walsh 48.30.015 (1), 48.30.015 (5 th h (f)
0378.24 4/25/2024 4/24/2024 USAA Casualty Insurance Company [Andrew Bishop rvws opner Wals Homeowners Policy @, (5) (a) through (f),
Poli, Moon, & Zane, PLLC 48.30.010,; WAC 284-30-330
Trevor Matthews
0379.24 4/25/2024 4/23/2024 DOMA TITLE INSURANCE INC Heidi and Ellery Lum Phillabaum Ledlin Matthews & Title 48.30.015 (1), 48.30.015 (5) (a) through (f)
Sheldon PLLC
0380.24 4/26/2024 4/24/2024 Lemonade Insurance Agency, LLC  [Courtney Kendall Courtney Kendall Renters 48.30.015 (1), 48.30.015 (5), (a) through (f)
State Farm Fire and Casualty . Leah S. Snyder LI, £ S (), CERE () (6))
0381.24 4/26/2024 4/25/2024 Wendy and Michael Johnson Homeowner's Insurance through (f); WAC 284-30-330, 284-30-350,
Company Ember Law PLLC
284-30-360, 284-30-370, 284-30-380
Franklin D. Cordell
rantin 9. Lorge o 48.30.015 (1), 48.30.015 (2), 48.30.015 (5),
0382.24 4/26/2024 4/24/2024 HDI Global Insurance Company Gordon Tilden Thomas & Cordell General Liability
N (a) through (f)
City of Seattle LLP
e 48.30.015 (1), 48.30.015 (5), (a) through (f);
0383.24 4/26/2024 4/23/2024 Amica Mutual Insurance Company |Rene Gutierrez . Uninsured Motorist (UIM) WAC 284-30-330, 284-30-350, 284-30-360,
The Adee Law Firm, PLLC
284-30-370, 284-30-380
i i 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Jaime Cumming
0384.24 4/26/2024 4/24/2024 USAA Rachel Combs . uimMm through (f); WAC 284-30-330, 284-30-350,
Pearson Law Firm
284-30-360, 284-30-370, 284-30-380
Allstate Vehicl d P Scott A. MacL: Kyle A. Stt 19.86.090, 48.30.015 (1), 48.30.015 (5;
0385.24 4/29/2024 4/26/2024 SOV R Tram Nguyen and Hung N. Nguyen €0 kv /1t urm Property (homeowner) ! @, (). (@)
Insurance Company Foreman Sturm Thede LLP through (f); WAC 284-30-330
0386.24 4/29/2024 4/26/2024 AgriSompo North America William D. Palmer William D. Palmer Crop Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Allstate Fi d C: Ity | R J. Paul th h (f), 48.30.015 (8); WAC 284-30-330,
0387.24  |4/29/2024 4/25/2024 statelireland CasualtyInsurancelip 1 crowart yan . Fauley No Fault Collision Coverage |7ou8" (f) (8); g
Company Pauley Law Group plic 284-30-350, 284-30-360, 284-30-370, 284-
30-380
SafeCo | [of f Seth E. Chastail 48.30.015 (1), 48.30.015 (5 th h (f);
0388.24  |4/29/2024 4/26/2024 ateto insurance Lompany o Gene Kelly € astain Property a, (5), (@) through (f);
America Levy von Beck Comstock, P.S. WAC 284-30-330
R J. Paul
0389.24  |4/29/2024 4/26/2024 USAA General Indemnity Company |Alton Riddle Sr. yan . Fauley Liability / Bodily Injury 48.30.015 (1), 48.30.015 (5), () through (f)
Pauley Law Group plic
48.30.015 (1), 48.30.015 (5 th h (f);
Allstate Vehicle and Property N Nick Thede/Scott A. MacLaren N , (5), (2) through (f);
0390.24 4/30/2024 4/25/2024 Donald Buckingham Personal Lines (Homeowners) |WAC 284-30-330 (1), 284-30-330 (4), 284-30:
Insurance Company Foreman, Sturm, &Thede LLP N
330(7) Policy No. 000817333601
PROGRESSIVE CASUALTY [ N ’ )
0391.24 4/30/2024 4/24/2024 ELRARTEE @O Nathan Freeman Phillabaum Ledlin Matthews & Automobile 48.30.015 (1), 48.30.015 (5), (a) through (f) [Received Response from
Sheldon PLLC Progressive on 6/28/2024
John Louis Ack 48.30.015 (1), 48.30.015 (5 th h (f)
039224  |4/30/2024 4/25/2024 Allstate Insurance Company Pam Linn onn fouls Acken PIP @, (5), (@) through (f),
GLP Attorneys, PS, Inc. 48.30.015 (8), (a) through (b)
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Ryan Best through (f); WAC 284-30-330 (2) through
0393.24 4/30/2024 4/26/2024 State Farm Insurance Kayla Velazquez BZst e FIUE Property (4), 284-30-330 (7), 284-30-330 (14), 284-
g 30-350, 284-30-360 (3) through (4), 284-30-
370, 284-30-380
48.30.015 (1), 48.30.015 (5), (a) through (f);
R Best WAC 284-30-330 (3), 284-30-330 (7), 284-30
0394.24 4/30/2024 4/26/2024 Country Financial Malcom and Laura Mawbey yan bes Property B), ),
Best Law, PLLC 330 (14), 284-30-350, 284-30-360 (4), 284-
30-370, 284-30-380
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Rvan Best through (f), 48.30.030; WAC 284-30-330 (2)
0395.24 4/30/2024 4/26/2024 State Farm Insurance Vanessa Betancourt BZst L FIE Property through (4), 284-30-330 (7),284-30-330
g (14), 284-30-360 (3) through (4), 284-30-
370, 284-30-380
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Ryan Best through (f); WAC 284-30-330 (2) through
0396.24 4/30/2024 4/26/2024 Travelers Insurance Lyndalou Steckler BZst Law, PLLC Property (4), 284-30-330 (7),284-30-330 (14), 284-30-
! 350, 284-30-360 (3), 284-30-370, 284-30-
380
19.86, 48.30.010, 48.30.015 (1), 48.30.015
Ryan Best (5), (a) through (f); WAC 284-30-330 (2)
0397.24 4/30/2024 4/26/2024 USAA Travis and Meagan Janis U Property through (4), 284-30-330 (7),284-30-330

Best Law, PLLC

(14), 284-30-360 (3) through (4), 284-30-
370, 284-30-380
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Ryan Best

e of Insurance

RCW/WAC

19.86, 48.01.030, 48.30.010, 48.30.015 (1),
48.30.015 (5), (a) through (f), 48.30.015 (8)

0398.24 4/30/2024 4/26/2024 Liberty Mutual Insurance Tyler and Justine Baxter Best Law, PLLC Property (a); WAC 284-30-330 (2) through (4), 284-
estiaw, 30-330 (7),284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
fvan Best 48.30.015 (5), (a) through (f), 48.30.015 (8)
0399.24  |4/30/2024 4/26/2024 State Farm Insurance Aleksandr Velikanov Bya:L s oLiC Property (a); WAC 284-30-330 (2) through (4), 284-
estiaw, 30-330 (7),284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
fvan Best 48.30.015 (5), (a) through (f), 48.30.015 (8)
040024  |4/30/2024 4/26/2024 Allstate Insurance Erica Bowen Bya:L s oL Property (a); WAC 284-30-330 (2) through (4), 284-
estiaw, 30-330 (7),284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
Elizabeth Swanb 18.30.015 (1), 48.30.015 (5), (a) through (f
040124  |4/30/2024 4/29/2024 GEICO Insurance Company Merima Cutuk 12abeth Swanberg Auto Policy @, (5), (@) through (f),
GLP Attorneys, P.S., Inc. 48.30.015 (8), (a) through (b)
48.30.015 (1), 48.30.015 (8) (a); WAC 284-
Benjamin I. VandenBergh 30-330 (1), 284-30-330 (3) through (4), 284-
0402.24 4/30/2024 4/29/2024 Farmers Insurance Company Mickey McDonough and Carl Tostevin enjamin 1. VandenBerghe Homeowner's Insurance Policy @, (3) through (4),
Montgomery Purdue PLLC 30-330 (6), 284-30-330 (16), 284-30-350 (1),
284-30-360, 284-30-380 (7)
Joseph P. Loughli
0403.24  |5/1/2024 4/29/2024 State Farm Zella McCarty 0seph 7. Loughiin 3rd Party Motor Vehicle  |48.30.015 (1), 48.30.015 (5), (a) through (f)
LOUGHLIN LAW FIRM PLLC
Mark Bel 48.22.015, 48.22.030,48.30.015, 48.30.015
040424 |5/1/2024 4/18/2024 PEMCO Mutual Insurance Company |Ghaly ark Selanger UM g g g
BORDER SOLUTIONS LAW GROUP *8) (a)
Nationwide | C f Matthew P. B 18.30.015 (1), 48.30.015 (5) (a) through (f);
040524 |5/2/2024 4/30/2024 ationwide Insurance Lompany ot 1y1atthew P. Bergman atthew F. Bergman AUTO @, (5) (a) through (f);
America Bergman Draper Oslund Udo WAC 284-30-330 (18)
48.30.010 (7), 48.30.015 (1), 48.30.015 (5),
Progress\v\/e InsuranFe CotnpanVy The Zepedas, The Estate of Oscar Janelle Bailey ) (a) through (f); WAC 284-30-330 (1), WAC ,
0406.24 5/2/2024 4/30/2024 underwritten by United Financial N N . First Party Coverage 284-30-330 (4) THROUGH (7), WAC 284-30- |Received IFCA Response from
Zepeda, Blanca Zepeda, and Jose Farias Washington Injury Law
Casualty Company 330(12) , WAC 284-30-330 (13), 284-30-380 |Lether Law Group on behalf of
(1), 284-30-395 UFCC on 05/20/2024
Rishabh R. A
0407.24  |5/6/2024 5/2/2024 USAA Jennifer Peterson isha 8y Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
Forsberg & Umlauf P.S.
Stacy M. Tuck 48.30.015 (8), 48.83.080; WAC 284-30-350,
0408.24  |5/6/2024 5/1/2024 Bankers Life and Casualty Company |Janice Eberling acy M. fucker (8), g g
Monahan Tucker Law 284-30-360, 284-30-370, 284-30-380
State Farm Fire and Casual Robert D. Boh 18.30.010, 48.30.015 (1), 48.30.015 (5
0409.24  |5/6/2024 5/3/2024 ate Farm Fire and Casualty Alfred G. Gunn and Marcia H. Gunn obert 2. Bonm Homeowners J (1, (5),(a)
Company Robert D. Bohm PLLC through (f); WAC 284-30-330
Matthew Conner 46/61/190, 48.30.015 (1), 48.30.015 (5), (a)
041024 |5/6/2024 5/3/2024 USAAL Nichole Finkb Underinsured Motorist
/6/ 73/ nsurance chole Finkbonner Brett McCandlis Brown & Conner nderinsured Motorts through (f), 48.30.015 (8); WAC 284-30-330,
David Soaikers 18.30.015 (5), (a) through (f); WAC 284-30-
0411.24  |5/7/2024 5/2/2024 Allstate Ins. Co. Tina Tanguay o o Auto 330, 284-30-350, 284-30-360, 284-30-370,
Law Offices of David Speikers
284-30-380
American | Life | Martin A. Pelt 19.86, 48.30.015 (1), 48.30.015 (5
041224 |5/7/2024 4/30/2024 merican Income Lile Isurance 1,5 mes schaffer artin A. peltram Whole Life g @, (). (@)
Company Peltram Law Offices through (f), 48.30.015 (8)
Daniel G
0413.24  [5/7/2024 5/3/2024 Federated Insurance Daniel Guerrero anietuerrero Claim NO: 761421-3 48.30.015 (5), (a) through (f)
Paul Kreuger Law Firm
sean B, Malcolm 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0414.24 5/7/2024 5/3/2024 Country Mutual Insurance Company|Elvira Moreno . N Auto - Uninsured Motorist (UIM) [through (f); WAC 284-30-330, 284-30-350,
Malcolm Law Firm PLLC
284-30-360, 284-30-370, 284-30-380
Michael David Myers
041524 |5/8/2024 5/3/2024 USAA Karen Gordon um 48.30.015 (5) (a) through (f)
Myers & Company
Zeb Chekol 48.30.015; WAC 284-30-330, 284-30-350,
0416.24 5/9/2024 5/7/2024 Allstate Insurance Company Tamrat Haye ebeaman Lheko First-party: UM g ’ '
Adugna Law, PLLC 284-30-360, 284-30-370, 284-30-380
Fekadu Shibeshi 18.30.015; WAC 284-30-330, 284-30-350,
0417.24  |5/9/2024 5/7/2024 Geico Choice Insurance Company ~ |Mery Sima ekaduShibeshi ) g g g
Fekadu Shibeshi Law Firm, PLLC 284-30-360, 284-30-370, 284-30-380
48.30.015; WAC 284-30-330 (1) through
Candice Marti (3),WAC 284-30-330 (5) THROUGH (7), WAC
041824  |5/10/2024 5/3/2024 Allstate Insurance Company Jacquelyn and Tony Johnson NT”‘ ‘e La' n dorf Reiner PC Homeowners 284-30-330 (12) , WAC 284-30-330 (14),284-
aloney Lauerscort Reiner 30-350 (1), 284-30-360 (3), 284-30-370, 284-
30-380 (1), 284-30-380 (3), 284-30-380 (7)
Joseph Schodowski 18.30.015 (1) through (7), 48.30.015 (12,
0419324 [5/9/2024 5/6/2024 Farmers Insurance Patrick McMenamin SELISEIERIES (1) through (7), 12,
Schodowski Law, Inc, PS 48.30.015 (13); WAC 284-30
Greg D. Pendleton 19.86.010, 48.30.010 (1), 48.30.015 (1),
0420.24 5/9/2024 5/7/2024 Starr Indemnity & Liability Company Gordon Tilden Thomas & Cordell General Liability 48.30.015 (5) (a) through (f); WAC 284-30-

Benson Industries, Inc.

LLP

330
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney

lan M. Leifer

e of Insurance

Homeowners Insurance --

RCW/WAC
48.30.010 (1), 48.30.015 (1), 48.30.015 (5)
(a) through (f), 48.30.015 (8); WAC 284-30-

0421.24 5/10/2024 5/8/2024 Ei Ind ity Ci Kathl Fral 330(3), 284-30-330 (6), 284-30-330 (13
/10/ /8/ ECCmbasSlncemptyCompay) athleen Fraley Gordon Thomas Honeywell LLP Property G ©), (13),
284-30-330 (16) 284-30-350 (1), 284-30-370,
284-30-380 (3)
First A i Pi ty and Chibike Nwabud.
042224 |5/10/2024 5/8/2024 rstAmerican Froperty an Chibike Nwabude foike Nwabude Home owner property insurance |48.30.015 (1), 48.30.015 (5) (a) through ()
Casualty Insurance Company
48.30.015 (1), 48.30.015 (5) (a) through (f),
Nicholas R. Maj; 48.30.015 (8) (b); WAC 284-30-330, 284-30-
0423.24 5/10/2024 5/8/2024 Esurance Insurance Company Scott Gray 1c © as. ajor Personal Automobile Policy (8) (b); 4
Nick Major Law, PLLC 350, 284-30-360, 284-30-370, 284-30-380,
284-30-390 (4)
48.30.015 (1); WAC 284-20-010284-30-330,
Allstate Property and Casualty Anthony L. Reiner (1 '
0424.24 5/10/2024 5/8/2024 James and Carolyn Barry B Homeowners 284-30-350, 284-30-360, 284-30-370, 284-
Insurance Company Maloney Lauersdorf & Reiner, PC 30-380
Kent Neil Doll, Jr. 48.30.015 (1), 48.30.015 (5, th h (f)
0425.24 5/13/2024 5/9/2024 Homesite Insurance Travis and Jennifer Miller SN RELT Homeowners @, (5) (a) through (f),
KND Law 48.30.015 (8) (a)
48.22.005 (7), 48.22.095, 48.22.100,,
State F Mutual Aut bil Michael J. Delay, PS and Cynthia Underi d Motorist 48.30.015 (1), 48.30.015 (5) (a) through (f), Received "
042624 [5/13/2024 5/9/2024 | ate a""c utual AUTOMOBIE 1 eynthia Upp Upp " e'(‘SIS’\‘;I';A t° OrSt 148.30.015 (8) (a) through (b); WAC 284-30- | coc e vao Sezz”feF
nsurance Lompany Michael J. Delay, P.S., Inc. ute 330 (1) through (4), 284-30-330 (6) through ;S‘t"’”f:st”’mb,‘ale arm
(7), 284-30-360 (3) through (4) utual Automoblie Insurance
Company
48.01.030, 48.30.010, 48.30.015 (1),
48.30.015 (5) (a) through (), 48.30.015 (8)
R M. Best ; WAC 284-30-330 (2) th h (5), 284-
0427.24 5/13/2024 5/8/2024 Pemco Insurance Company Alexsandr & Liliya Sitnik van s Property (@ (2) through (5),
Best Law PLLC 30-330 (7), 284-30-330 (14), 284-30-350,
284-30-360 (4), 284-30-360 (4) 284-30-370,
284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (),
State F Fil d C; I Charles Davi 48.30.015 (8, ; 384-30-330 (1), 384-30-
042824  |5/13/2024 5/9/2024 ate Farm Fire and Casualty Madalena Fossatti arles Davis Homeowners (8) (a); 07
Company Harper Hayes PLLC 330 (4), 384-30-350 (1), 284-30-330, 284-30-
350,
0429.24 5/13/2024 5/11/2024 State Farm Fire and Casualty Christina Dunbar & Nicholas Nicholas Vandeventer & Christina Homeowners Insurance 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Vandeventer Dunbar 48.30.015 (8) (a)
Safe I [of f Heather C. Shepherd 48.30.015; WAC 284-30-330, 284-30-370,
043024 |5/14/2024 5/10/2024 ateco nsurance Lompany o Mae Tiesinga cather &. Shepner Automobile ’ g g
Illinois Shepherd and Allen 284-30-380
48.01.030, 48.30.010, 48.30.015 (1),
0431.24 5/14/2024 5/13/2024 Mobilitas General Insurance Stephen Lynch e?nd Erika Wolff, Munish K Barin Casualty 48.30.015 (5), (a) through (f); WAC 284-30-
Company husband and wife Sound Injury Law PLLC 300, 284-30-330, 284-30-350, 284-30-360,
284-30-370, 284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
paul . Lawrence Excess Insurance - Granite State |48.30.015 (8) (a); WAC 284-30-330 (2), 284-
0432.24 5/15/2024 5/13/2024 Granite State Insurance Company Pac\'ﬂ(‘:a Law Grou Policy Nos.: 6380-7811, 6382- (30-330 (9), 284-30-330 (13), 284-30-350 (1),
P 9777 284-30-360 (3), 284-30-370, 284-30-380 (1),
Gull Industries 284-30-380 (3)
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
043324 |5/15/2024 5/13/2024 Hartford Fire Insurance Company ) radiey W, Ho General Liability @, (5) (a) through (f),
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a),
Tokio Marine A ical Bradley W. Hoff 48.30.015 (1), 48.30.015 (5 th h (f)
043424 |5/15/2024 5/13/2024 oklo Marine America Insurance ) radiey . Ho General Liability @, (5) (a) through (f),
Company Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a),
rec. from American Retrieval,
ti f intent
0435.24  [5/13/2024 5/6/2024 Farmers Insurance Exchange notice otfntentfo servea
subpoena (unsure whether this
American Family Mutual Insurance relates to IFCA)
rec. from American Retrieval,
ti f intent t
0436.24  [5/13/2024 5/6/2024 Farmers Insurance Exchange notice otintentfo servea
subpoena (unsure whether this
American Family Mutual Insurance relates to IFCA)
M Scott 48.30.015 (1), 48.30.015 (5, th h (f);
0437.24 5/16/2024 5/13/2024 Liberty Mutual Insurance Company [Sergio Neil-Marin arye 5co Automobile Insurance @, (5), (a) through (f);
Albrecht Law WAC 284-30-330
Chad Freeb: 48.30.015 (1), 48.30.015 (8); WAC 284-30-
043824 |5/16/2024 5/13/2024 Encompass Indemnity Company  |Julie Moran ad Freebourn £ (8);
Roberts Freebourn, PLLC 330
P A 5/16/2024 5/14/2024 General Insurance Company of Ron Mitchell Michael E. Farnell 5 48.30.015 (5), (a) through (f), 48.30.015 (8); 05/17/2024: Received C £
: America, A SAFECO Company on Mitche Paternoster, Farnell & Grein, LLP ey WAC 284-30-330, 284-30-360, 284-30-380. | >~ s Recelved Lopy o
notice
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
R Best 48.30.015 (5, th h (f); WAC 284-30-
0440.24 5/16/2024 5/14/2024 State Farm Insurance Matthew & Paige Calhoon yan bes Property (5), (a) through (f);

Best Law, PLLC

330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - Individuals

Complainant/ Insured - Bu

ness

Complainant Attorney

e of Insurance

RCW/WAC
19.86, 48.01.030, 48.30.010, 48.30.015 (1),

R Best 48.30.015 (5, th h (f); WAC 284-30-
0441.24 5/16/2024 5/14/2024 Foremost Insurance Group Gary and Megan Hammon yan Bes Property (5), (@) through (f);
Best Law, PLLC 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
R Best 48.30.015 (5, th h (f); WAC 284-30-
0442.24 5/16/2024 5/14/2024 State Farm Insurance Scott & Nancy Schufreider yan bes Property Insurance (5), (a) through (f);
Best Law, PLLC 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
R Best 48.30.015 (5, th h (f); WAC 284-30-
0443.24 5/16/2024 5/14/2024 Travelers Insurance Joshua & Jamie Hepburn yan bes Property (5), (a) through (f);
Best Law, PLLC 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Cyd C bell Webste 48.30.015 (1), 48.30.015 (5 th h (f)
0444.24 5/16/2024 5/14/2024 USAA General Indemnity Company [Samuel Sutanto/Siany Wulandari yaney Lampbell tebster Underinsured Motorist @, (5) (a) through (f),
GLP Attorneys, P.S., Inc. 48.30.015 (8) (a) and (b)
Sarah Pajimola & Gaylord Claims
0445.24 5/16/2024 5/14/2024 Allstate Insurance Company . N Auto 48.30.015 (1), 48.30.015 (8) (a)
Ava Pajimola, Minor Styles Law
rec. response from Wilson Smith
Daniel Stei 48.30.015(1) th h (5); WAC 284-30-330 [Coch Dick behalf of
044624 |5/17/2024 5/14/2024 Allstate Insurance Company , ) anielStein (1) through (5); ochran bickerson on benalt o
Fairway Drive Homeowners STEIN, SUDWEEKS & STEIN, PLLC (13) Allstate Insurance Company on
Association 6/3/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
Philadelphia Ind ity | Charles Davi 48.30.015 (8, ; WAC 284-30-330, 284-30-
0447.24  |5/17/2024 5/15/2024 UL I SR TCIT aries Davis Commercial (8) (a); g
Company Harper Hayes PLLC 350, 384-30-330 (1), 384-30-330 (4), 384-30-
Yale Place Condominium Association 350 (1)
Al Verb: d. 48.30.015 (1), 48.30.015 (5 th h (f)
0448.24  [5/17/2024 5/15/2024 USAA Sara Torelli and Karen Torelli mme Yerbarendse Homeowner's . {5), (@) through {f),
Anderson Hunter Law 48.30.018 (8) (a)
Allstate Fire & C Ity | Jared Rod| 1 48.30.015 (5, th h (f), 48.30.018 (8
0449.24 5/17/2024 5/15/2024 Sl AR LR TG Khang Bao Nguyen ared Rodger Isaacson Allstate Insurance Company (5), (@) through (f), @
Company Luat Su Son, P.S. (a)
Christopher Walsh 48.30.010, 48.30.015 (5, th h (f)
0450.24 5/17/2024 5/16/2024 Safeco Insurance Company Bryce and Jennifer Kisker rvws opner WWals Homeowners Policy g (5), (a) through (f),
Poli, Moon, & Zane, PLLC 48.30.015 (8)(a); WAC 284-30-330
Ti lers Hi d Mari Christopher Walsh 48.30.010, 48.30.015 (5, th h (f)
045124 |5/17/2024 5/16/2024 ravelers fiome and Marine Elen Tryfonopoulus ristopner fals Homeowners Policy g (5), (@) through (f),
Insurance Company Poli, Moon, & Zane, PLLC 48.30.015 (8)(a); WAC 284-30-330
State F Fil d C; I Rhi D. Funke, Esq.
045224 |5/17/2024 5/16/2024 ate Farm Fire and Casualty Susie and James Williams fannon B. Funke, £sq Homeowner's Insurance  |48.30.015 (5), (a) through (f) )
Company Funke Law Firm, PLLC rec. with SOP docs
erin Cossette 48.30.015 (1), 48.30.015 (5), (a) through (),
0453.24 5/20/2024 5/20/2024 Pemco Insurance Company Rolland Hebert N Auto - Underinsured Motorist |48.30.015 (8); WAC 284-30-330, 284-30-
Karl E. Malling, P.S.
350, 284-30-380
rec. response from Gordon &
Ann H. Rosat 48.30.015 (2), 48.30.015 (3), 48.30.015 (8) Pol behalf of Hi
0454.24  [5/20/2024 5/17/2024 Hiscox Insurance Company Arnell Wilkerson nn B Hosato (a) through (b); WAC 284-30-330 (2) o'scer on benall of Hiscox
PWRFL Insurance Company, Inc. on
through (7), 284-30-360 (3)
6/11/24
Corbin Earl 48.30.015 (1), 48.30.015 (5, th h (f)
0455.24 5/20/2024 5/16/2024 Bristol West Insurance Molly Stockman orbin kar Underinsured Motorist Coverage @, (5), (a) through (f),
Earl and Edwards PLLC 48.30.015 (8) (a); WAC 284-30-330
Pi ive Direct | did not i iginal IFCA
0456.24 5/20/2024 5/17/2024 rogressive birect Insurance Janet Linkee and Maurice Brooks Bernard Law Group Underinsured Motorist Coverage(48.3 ! Vno rece\f/e or\g\vna
Company notice, but did receive response
from Progressive on 05/20/2024
48.30.015 (2), 48.30.015 (3), 48.30.015 (8)
(a) through (b); WAC 284-30-330 (2)
Allstate Fire and Casualty Insurance Patricia A. Willner Automobile Underinsured [ (), 2SO EED (R AT AR 2
0457.24 5/20/2024 5/16/2024 Amy D. Wasser ; - § N 330 (1) through (8), 284-30-330 (12)
Company Law Office of Patricia A. Willner Motorist
through (13), 284-30-330 (16), 284-30-350,
284-30-360 (1) through (4), 284-30-370, 284
30-380 (1) through (2)
Safe I [of f 48.30.015 (1), 48.30.015 (5 th h (f)
0458.24  |5/20/2024 5/17/2024 ateco Insurance Lompany o Shreyans Jain Shreyans R Jain Homeowners @, (5) (a) through (f),
America 48.30.015 (8) (a)
48.30.015 (5), (a) through (f), 48.30.015 (8)
T White ; WAC 284-30-330 (2), 284-30-330 (6,
0459.24  |5/20/2024 5/17/2024 State Farm Elizabeth Volk revor White Property (@ @), ©),
Davies Pearson, P.C. 284-30-330 (8), 284-30-330 (13), 284-30-330
(14)
*Possible IFCA RESPONSE: did
0460.24 5/21/2024 5/2/2024 Wilcac Life Insurance Company Daniel Compton not receive original IFCA notice,
received possible response from
Progressive on 05/20/2024
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
Safeco/ Liberty Mutual/ First B . Sl through (f), 48.30.015 (8) (a); WAC 284-30-
0461.24 5/21/2024 5/16/2024 National Insurance Company of Jaye Cory : uim 330 (1), 284-30-330 (3) through (4), 284-30-

America

Sullivan Law Group, PLLC

330(7), 284-30-330 (13), 284-30-350, 284-
30-370

Second copy was also sent in
mail
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2024 Insurance Fair Conduct Act Notices

Insurance Company

duals

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

e of Insurance

RCW/WAC
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a); WAC 284-30-

R Best
046224 |5/21/2024 5/13/2024 State Farm Insurance Keith and Tayna Wyma B‘e’z:L;: oL Property 330 (1), 284-30-330 (2) through (4), 284-30-
' 330 (7), 284-30-360 (3) through (4), 284-30-
370, 284-30-380
Court H,
0463.24  |5/21/2024 5/16/2024 USAA Casualty Insurance Company |Mark Goldberg ourtnéy Hansen um 48.30, 48.30.015 (8) (a); WAC 284-30
Davis Law Group PS
United Services Aut bil Colin Hutchi -Flami 48.30.015 (1), 48.30.015 (5 th h (f)
0464.24  |5/21/2024 5/16/2024 nited services Automobile Gary and Rachel Como ©lin Hutchinson-rlaming Uninsured Motorist @, (5) (a) through (f),
Association Davis Law Group 48.30.015 (8) (a); WAC 284-30
Pi ive Direct | Court H,
046524 |5/21/2024 5/20/2024 rogressive Direct Insurance Dat Dinh ourtnéy Hansen UM 48.30, 48.30.015 (8) (a); WAC 284-30
Company Davis Law Group PS
Rec. fi Lib
0466.24  |5/23/2024 5/21/2024 Liberty Mutual Insurance Gashaw Yassin Auto WAC 284-30-330 (4), 284-30-390 ec. response from Liberty
Mutual Insurance on 6/5/24
Received IFCA R fi
I T — — Ami Douslas And Brian M. Sullivan I - Bodily I 48.30.015 (1), 48.30.015 (5) (a) through (f), Seﬁ,e“’e Lo o esponse from
§ mica ouglas Anderson Sullivan Law Group, PLLC odily Injury 48.30.015 (8) (a) ullivan Law Group on
05/28/2024
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5 th h (f)
0468.24  |5/24/2024 5/22/2024 ACE American Insurance Company ) radiey . Ho General Liability @, (5) (a) through (f),
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a)
Pi ive Direct | Cyd (G bell Webst 48.30.015 (1), 48.30.015 (5, th h (f)
0469.24  [5/24/2024 5/22/2024 LOEEER e LS Adrianna C. Romero b L el Underinsured Motorist {a, (5) 2] through (7).
Company GLP Attorneys, P.S., Inc. 48.30.015 (8) (a) through (b)
Eric B. Joh
State Farm Fire and Casualty res.onnson . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0470.24 5/28/2024 5/24/2024 Law Offices of Eric Brian Johnson, Rental Dwelling Policy (FP 8103)
Company B 48.30.015 (8) (a)
NW Capital, LLC PC
48.30.015 (1), 48.30.015 (5) (a) through (f),
Lexi | [of d J M. Davi: 48.30.015 (8, ; WAC 284-30-330 (1), 284-
0471.24 5/28/2024 5/23/2024 exington Insurance Company an ames Vavws RAGEErEy (8) (a); (1),
Gotham Insurance Company Perkson Coie LLP 30-330 (3), through (4), 284-30-330 (6)
Loge Holdings, LLC through (7),
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5 th h (f)
047224 |5/28/2024 5/23/2024 Sentinel Insurance Company, Ltd. ) radiey . Ho General Liability @, (5) (a) through (f),
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a)
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
047324 |5/28/2024 5/24/2024 Central Mutual Insurance Company ) radiey W, Ho General Liability @, (5) (a) through (f),
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a)
Dax Hiones 48.22.030 (2) through (4), 48.22.095,
0474.24 5/28/2024 5/24/2024 USAA General Indemnity Company e Jojnes Firm Auto 48.29.090, 48.30.015 (1), 48.30.015 (5) (a)
Joshua Nelms through (f), 48.30.015 (8) (a)
American Family Insurance Robert D. Bohm Homeowner's Insurance PRI, A3 (@), A S0 (B) (@)
0475.24 5/28/2024 5/24/2024 Joshua Adams and Davy Adams through (f), 48.30.015 (8) (a) ; WAC 284-30-
Company Robert D. Bohm PLLC Coverage =0
48.30.010,48.30.015 (1), 48.30.015 (5) (a)
The Standard Fire | Yan Sipril th h (f), 48.30.015 (8 ; WAC 284-30-
0476.24  |5/29/2024 5/23/2024 © Standard Hire Insurance Nina Glinskaya and Nikolay Glinskiy an>ierin ) Auto rough (f), (8) (a); ,
Company Bellevue-Redmond Law Firm PLLC 330, 284-330-340, 284-30-350, 284-30-360, |Received IFCA Response on
284-30-370, 284-30-380 10/14/24
] Rec. update from Lasher
(i (D e Brent W. Beech 48.30.015 (1), 48.30.015 (8) (a); WAC 284- |Holzapfel Sperry & Ebb
0477.24 5/29/2024 5/23/2024 American and Hanover Insurance rent . Beecher Property & Casualty T LT al ©0zapte Vperry erson on
Compan Lasher Holzapfel Sperry Ebberson 30-360 (3) 6/4/24 saying they have
Y Provail withdrawn their IFCA notice
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
. David W. Duce Business Auto Uninsured through (f), 48.30.015 (8) (a); WAC 284-30-
0478.24 5/29/2024 5/24/2024 Fire Insurance Exchange Brandon R. Payne ) ) 330 (1) through (4), 284-30-330 (7), 284-30-
Sullivan Law Group, PLLC Motorist
330 (11), 284-30-330 (13), 284-30-360, 284-
30-370 Received copy on 05/29/2024
Ann Th 48.30.015 (1) through (3), 48.30.015 (5) (a);
0479.24  [5/29/2024 5/25/2024 Allstate Insurance David and Maureen Hensley Bg:LE :AT;’TIN THOENY. PLLC WAC 284-30-330 (2), 284-30-330 (19), 284-
g 30-395 (3) (a) through (b), 284-30-390 (3)
48.30.010, 48.30.015 (1) through (3),
Stephen M. Hansen 48.30.015 (5) (a) through (f), 48.30.015 (8)
0480.24 5/29/2024 5/22/2024 USAA Matthew J. Conway Law Offices of Stephen M. Hansen, Auto Insurance (a); WAC 284-30-330 (4), 284-30-330 (12),
P.S. 284-30-330 (16), 284-30-350, 284-30-360,
284-30-370, 284-30-380 (1) through (3)
Charles Davi 48.30.015 (1) through (2), 48.30.015 (5) (a)
048124  |5/29/2024 5/24/2024 Northfield Insurance Company " ar eSH avis oL Property through (f), 48.30.015 (8) (a); WAC 384-30-
- |MerperHayes 330 (1), 384-30-330 (4), 384-30-350 (1)
Maple Lane Condominium Association
Kent Doll 48.30.020, 48.30.015 (1), 48.30.015 (8 H
0482.24 5/29/2024 5/24/2024 Travelers Insurance Jedediah Valdez ent Do Homeowners g (07 (&) (@);
KND Law WAC 284-30-360 (3)
State F Fil d C; I David | Lovik 48.30.015; 284-30-330, 284-30-350,
0483.24  |5/30/2024 5/28/2024 STl TSR] Artyom Sadovsky and Debbie Soon avidi tovi s Wac g g
Company LOVIK & JUHL, PLLC 284-330-360,
RoryJ , Amy J , Del R d J. Dearie, Jr. 48.30.015 (1), (2), (3), 48.30.015 (5),
0484.24  |5/30/2024 5/24/2024 Safeco Insurance/Liberty Mutual | Y o> AMY James, Detaney aymond 3. Bearie, r UM 1.2, (3) ). (a)

James, Ainsley James & Keaton James

Dearie Law Group, P.S.

through (f); WAC 284-30-330, 284-30-380
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2024 Insurance Fair Conduct Act Notices

Insurance Company

American Family Connect Property

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney

T. Jeffrey Keane

e of Insurance

RCW/WAC
48.30.015 (5); WAC 284-30-330, 284-30-

0485.24 5/30/2024 5/28/2024 Si M uimMm
ey 2 and Casualty Insurance Company usan Mason Keane Law Offices 360, 284-30-370, 284-30-380
. Steven Block
0486.24 5/31/2024 5/29/2024 QBE UK Limited 48.30.015
BVB Express, LLC Lane Powell
Non Profit Management Liability |48.30.020, 48.30.015 (1), 48.30.015 (8) (a);
P A 5/31/2004 5/20/2004 i) S T Ana-Maria Popp Policy for Officers and Directors [WAC 284-30-330 (1) through (5), 284-30-
: WIS AN ET Carincross & Hempelmann, P.S. Liability and Employment  |330 (13), 284-30-360 (3), 284-30-370,284-30
Practi Liabili 380 (1
Freedom Project ractices Liability W
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R Best 5 th h (f); WAC 284-30-330, 284-
0488.24 6/3/2024 5/29/2024 Farmers Insurance Lealoni Davidson yan bes Property (5), (a) through (f); '
Best Law, PLLC 30-350, 284-30-360, 284-30-370, 284-30-
380
Westt World Ins. G An AIG Clinton T:
0489.24  |6/3/2024 5/28/2024 estern World Ins. Broup, An Scotts RV Sales, Brian Nugent inton fapper Commercial Lines 48.30.015 (1), 48.30.015 (5), (a) through ()
Company Tapper Law Firm
Timothy Cunningh:.
0490.24  |6/3/2024 5/31/2024 Assurant Timothy Cunningham N‘/T v Lunningham 48.30.015 (8)
0491.24 6/3/2024 5/28/2024 N s, (e Henry's Dirt Work's and Construction, |Michael J. Brandenberg 48.30.015 (8); WAC 284-30-330, 284-30- received IFCA Response on
LLC Dunn & Black, P.S. 350, 284-30-360, 284-30-370, 284-30-380 06/26/2024
Nati I Union Fire | Kelly H. Sherid:
049224 |6/3/2024 5/31/2024 ationalUnion Fire Insurance , €lly 1. Sheridan Professional Liability 48.30.015 (8)
Company of Pittsburgh, PA John Creahan PLLC d/b/a Cairn Law Corr Cronin LLP
Al il Family | Patrick H. LePl!
0493.24  |6/3/2024 5/30/2024 merican Family Insurance Kay and Mark Doremus atrick i, Leriey Homeowners 29.30.015
Company LePley Law Firm
State F Mutual Aut bil Court H,
049424 |6/3/2024 5/31/2024 ate rarm Mutual Automobile Tom Parma ourtney Hansen 48.30.015 (8); WAC 284-30
Insurance Company Davis Law Group, P.S.
Michael Altman 48.22, 48.30.010, 48.30.015 (1), 48.30.015
0495.24 6/3/2024 5/31/2024 Progressive Insurance Shallon Wilson Altman Law Offices Automobile (5), (a) through (f); WAC 284-30-330, 284- |Rec. copy of IFCA notice on
30-395 6/4/24 and 06/24/2024
Christopher M. Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5
0496.24 6/4/2024 6/3/2024 USAA Casualty Insurance Company [Joselito Ruel Malig and Melchora Malig rvws opher as Homeowners' Policy ! @, (). (@)
Poli, Moon & Zane, PLLC through (f); WAC 284-30-330
Received unofficial IFCA
response from Allstate via email,
they stated over the phone they
plan to send the response via
State F Aut bile | Rachel Scott 46.29.090, 48.30.010, 48.30.015 (5, il Il
0497.24  |6/4/2024 5/30/2024 ate rarm Automoblle Insurance 150 oma Wasson achel >col Auto Insurance g g (). (@) mailas we
Company Scott & Scott, PLLC through (f)
6/25/2024 Received IFCA
Response by mail from State
Farm Mutual Automobile
Insurance Company
L Cochran; Nicholas Douglas;
oass2a  |easa00a s/31/2028 First National Insurance Company [, T‘,’f;e" \‘:vcv‘k'a”' icholas Dougias; o 4.56.250, 48.30.015 (1), 48.30.015 (5), (a)
- of America everly Waterman Hany WWilke through (f); WAC 284-30-330, 284-30-380
Cochran Douglas, PLLC
American Family Connect Property Matthew Van Gieson 48.30.015 (1), 48.30.015 (5), (a) through (f);
0499.24 6/4/2024 5/31/2024 Robert B. And! Pi D:
/41 1By and Casualty Insurance Company | Coc + o Anderson MVG-LAW PLLC ey (IS WAC 284-30-330
48.30.015 (1), 48.30.015 (5), (a) through (f);
Al i Family | Grigoriy Nechi kand Svetl Angela W WAC 284-30-330, 284-30-350, 284-30-360,
050024  |6/4/2024 5/28/2024 merican Family Insurance rigorly Nechiporuicand svetiana ngela ong ) Personal Automobile Insurance g g g
Company Nechiporuk Wong Bauman Law Firm, PLLC 284-30-370, 284-30-380, 284-30-390, 284-
30-395
1.12.025, 43.20.050, 43.72.910, 43.72.915,
48.02.060, 48.30.010, 48.30.120, 48.30.015
(1), 48.30.015 (5), (a) through (f), 48.30.090,
0501.24 6/5/2024 5/20/2024 State F Adin Dail Adin Daily Renters | 48.30.300, 48.43.005, 48.43.0128,
: ate rarm ma— N/A enters insurance 48.44.050, 48.44.220, 48.46.200, 48.46.370,
49.60.040; WAC 284-30-330, 284-30-350,
284-30-572, 284-30-360, 284-30-370, 284-
30-380
. N Gaylord Claims
0502.24 6/5/2024 6/3/2024 USAA Jackie Quirante Auto 48.30.015 (1)
Styles Law
Christian P. McD: Id Rec. IFCA noti ia in-
0503.24  |6/5/2024 USAA Stefan Nagy ristian 7, Mcbona Primary 48.30.015 (5), (a) through (f), 48.30.015 (8) | = notice via in-person
Connelly Law Offices, PLLC messenger
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
. ; 5 Bradley J. Thayer
0504.24 6/5/2024 5/31/2024 American Family Insurance Judith Wells uiMm through (f); WAC 284-30-330, 284-30-360,
Schauermann Thayer
284-30-370, 284-30-380
Daniel S. H
0505.24  [6/5/2024 6/3/2024 Allianz - aniels. rouser 48.30.015
Regata Owners Association Houser Law PLLC
Kevin J. Ki First Party P t
0506.24  |6/5/2024 6/3/2024 Great Northern Insurance Company |Mary E. Sobba, Terrell M. Pugh Il evin 2. fay rst Party Froperty 48.30.015 (1), 48.30.015 (5), () through (f)

Lether Law Group

(Homeowners)
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Southcenter Owner LLC; WEA

Complainant Attorney

Seth Davis

e of Insurance

RCW/WAC
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
48.30.015 (5), (a) through (), 48.30.015 (8)

0507.24 6/6/2024 5/31/2024 Lexi I [of [of ial G | Liabili
/6/ oL exington Insurance Company Southcenter LLC; and Westfield Unibail-Rodamco-Westfield ommercial General Liability | /¢ 584-30-330, 284-30-360, 284-30-
Property Management 370, 284-30-380
48.22.095 (1), 48.30.010, 48.30.015,
48.30.015 (5) (a) through (f), 48.30.015 (8)
(a); WAC 284-30-330 (1) through (9), 284-
State Farm Mutual Automobile ) Jonathan R. Rappaport 30-350 (1) through (7), 284-30-360(1), 284-
0508.24 6/6/2024 6/4/2024 Insurance Compan Michael Henley LAW OFFICE OF JONATHAN R. 30-360 (3) through (4), 284-30-370, 284-30-
pany RAPPAPORT 380 (1) through (4), 284-30-380 (7), 284-30-
390 (7), 284-30-391 (1) through (6), 284-30-
392 (4), 284-30-395 (1) through (2), 284-30-
650
T A 6/6/2024 6/4/2024 The Hartford Financial Services i Brian M. Sullivan U 48.30.010, 48.30.015 (1), 48.30.015 (5) (a) G t on 06/06/2024 in 2
: Group, Inc. indy jesus Sullivan Law Group, PLLC through (f), 48.30.015 (8) (a); WAC 284-30 °‘?‘y senton in 2pm
mai
48.30.015 (1), 48.30.015 (5) (a) through (f),
First Nati I [of Xi "Cissy" W 48.30.015 (8, ; WAC 284-30-330 (2,
051024  |6/6/2024 6/4/2024 rst Nationalinsurance LOMPANY 1y, 1shong Chen | sy WWang Auto (8) (a); 2
of America Herrmann Law Group through (3), 284-30-330 (6), 284-30-330
(13), 284-30-330 (16)
48.30.015 (1), 48.30.015 (5), (a) through (f),
0511.24 6/7/2024 6/4/2024 The Standard Fire Insurance Daniel Lord-Flynn Gavin Flynn , Auto - Personal Injury Protection (48.30.015 (8) (a); WAC 284-30-330 (1), 284-
Company Law Office of Gavin Flynn (PIP) 30-330 (3) through (4), 284-30-395 (2)
through (3)
0512.24 6/7/2024 6/4/2024 Safeco Insurance (First National Curtis Th Marye Scott P D 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
) Insurance Company of America) urtis Thompson Albrecht Law roperty bamage through (f), 48.30.015 (8) (a); WAC 284-30
0ld Republic National Title . Daniel G. Wilmot . FEE (@), CERES () (@) direEa )
0513.24 6/7/2024 6/5/2024 Donald Lester and Phyllis Lester N Title 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Insurance Company Green & Wilmot, PLLC B
Allstate Vehicl d P Anth L. Rei 48.30.015 (1), 48.30.015 (8 ; WAC 284-
051424  |6/7/2024 6/3/2024 state Vehicle and Property Jeffrey and Katie Larson nthony L. Reiner _ Homeowners (. (8) (a);
Insurance Company Maloney Lauersdorf & Reiner, PC 30-330, 284-30-360, 284-30-370
Manuela Mazurek and Melissa John Louis Acken
0515.24 6/10/2024 6/6/2024 Allstate PIP 48.30.015 (1), 48.30.015 (5), (a) through (f)
Mazurek GLP Attorneys, PS, Inc.
48.30.015 (1), 48.30.015 (5) (a) through (f),
Allstate d/or Allstate Fire & Robert N Andert Aut bile first-| PIP 43.20B.060; WAC 182-501-0100, 284-30-33,
0516.24  |6/10/2024 6/7/2024 state and/or Allstate Fire Ronald Cable overt i Anderton utomobile first-party g g g
Casualty Washington Bike Law coverage 284-30-350, 284-30-360, 284-30-370, 284-
30-380
48.22.030, 48.30.015 (1) through (3),
48.30.015 (5) (a) through (f), 48.30.015 (8)
55 3 6/10/2024 6/3/2024 € : A ati R0 d Kelli B Scott W. Edwards U (a); WAC 284-30-330 (1) through (8), 284-
- range insurance Association €ith Brown and Befli Brown Schauermann Thayer 30-330 (11) through (13), 284-30-330 (16),
284-30-360 (1), 284-30-360 (3) through (4),
284-30-370, 284-30-380 (1) through (4)
State F Fil d C; I Nicholas A. Thed. H; I 48.30.015 (1), 48.30.015 (5 th h (f)
0518.24  |6/10/2024 5/30/2024 ate Farm Fire and Casualty Jessica Lynn Churchill & Chanc Guffey \chotas A. Thede omeowners nsurance @, (5) (@) through (f),
Company Foreman Sturm & Thede LLP (Property) 48.30.015 (8) (a)
Automobile | ; P I
T 3 6/11/2024 6/6/2024 State Farm Mutual Automobile DI Edwardo Morfin ul o.mo P‘ etn;%uance(,j Uer;ona 48.30.015 (1), 48.30.015 (5), (a) through (f),
) Insurance Company atricia Alvarez Morfin Law Firm, PLLC niury Frotection anv naer 48.30.015 (8) (a)
Insured Motorist
Katie Guldh 4.56.250, 48.30.015 (1), 48.30.015 (5;
052024  |6/11/2024 6/7/2024 Safeco Insurance Berenika Szynklarz AKA Nika Edmark atie Guidhammer UM g &7 (). (@)
Driggs, Bills, and Day PLLC through (f)
T A 6/11/2024 6/10/2024 American Family Connect Property W@ Christopher M. Walsh . " boli 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
) and Casualty Insurance Company uis Lorona Poli, Moon & Zane, PLLC omeowners: Folicy through (f); WAC 284-30-330
Allstate Vehicl d P Christopher M. Walsh 48.30.010, 48.30.015 (1), 48.30.015 (5
052224 |6/11/2024 6/10/2024 state Vehicle and Property Jason and Christine Faulds ristopner as Homeowners' Policy g @, (). (@)
Insurance Company Poli, Moon & Zane, PLLC through (f); WAC 284-30-330
Brian M. Sulli 1st P Pi I Inj 48.30.015 (1), 48.30.015 (5, th h (f);
052324 |6/12/2024 6/10/2024 Traveler's Insurance Zachary & Kirstie Deputy rian M. Suflivan SR [RETELEIEL Y @, (5), (@) through (f); ,
Sullivan Law Group, PLLC Protection WAC 284-30-330 Copy received on 6/13/2024
) 48.30.015(8)(a), 48.30.015(6), 48.01.030;
Allstate Fire and Casualty Insurance . B
0524.24 6/13/2024 6/11/2024 Compan Lloyd Trout Olga Rotstein uimMm WAC 284-30-330(1), 284-30-330(4), 284-30- [Response Received on
pany 330(13), 284-30-350(1) 07/08/2024
Joseph M. Mano, Jr.
0525.24 6/13/2024 6/10/2024 USAA Insurance Anne and Mark Berry MANO, PAROUTAUD, GROBERG & Automobile
RICKS
Molly C ley & lan Leif 48.30.015 (1), 48.30.015 (5 th h (f)
052624  |6/13/2024 6/12/2024 The Hartford Jamie Cavanagh Oy Lrowley & fan Letter PIP/UIM @, (5) (a) through (f),
Gordon Thomas Honeywell 48.30.015 (8) (a)
19.86.170, 48.30.010, 48.30.015 (2) through
RW Johnson Mottman Pl A e, ERET (3) 48.30.015 (5) (a) through (f), 48.30.015
0527.24 6/13/2024 6/11/2024 Liberty Mutual Insurance onnson Mottman Haza Gordon Tilden Thomas & Cordell Property T a) througl LT

Condominium Owners Association

LLP

(8) (a); WAC 284-30-330 (1), 284-30-330 (7),
284-30-350 (1)
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2024 Insurance Fair Conduct Act Notices

Insurance Company

First National Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Stefanie Collins

e of Insurance

Under-Insured Motorist

RCW/WAC
4.56.250 (1) (b), 48.30.015 (5) (a) through

0528.24 6/13/2024 6/11/2024 Deborah Spadoni
/13/ /11/ of America eboran spadont Law Offices of Driggs, Bills, and Day Coverage (f), 48.30.015 (8) (a)
B— R
052924 |6/13/2024 6/11/2024 ravelers Fersonal insurance Foon-Chiou Lo Gordon Tilden Thomas & Cordell Property rough ), 48,30 ali
Company e 330 (1), 284-30-330 (3) through (4), 284-30-
330 (13)
Katherine S. W
) ) athering >. Tan ) . |48.30.015 (1), 48.30.015 (5) (a) through (f),
0530.24 6/13/2024 6/11/2024 Ohio Security Insurance Company Gordon Tilden Thomas & Cordell Commercial General Liability 48.30.015 (8) (a)
Kottkamp, Yedinak & Esworthy, PLLC |LLP T
T A 6/13/2024 6/11/2024 Saf : G Bilier Gl Stefanie Collins Under-Insured Motorist 4.56.250 (1) (b), 48.30.015 (5) (a) through
) ateco insurance Lompany edoran spadont Law Offices of Driggs, Bills, and Day Coverage (f), 48.30.015 (8) (a)
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
Rvan Best through (f), 48.30.015 (8) (a); WAC 284-30-
0532.24 6/13/2024 6/11/2024 Allstate Insurance Rebeccas and Riley Ross BZst Law, PLLC Property 330 (2) through (5), 284-30-330 (7), 284-30-
. 330 (14), 284-30-350, 284-30-360 (3),
through (4), 284-30-370, 284-30-380
19.86, 48.30.015 (1), 48.30.015 (2), rec. copy of IFCA notice on
GEICO Advant; | Richard L. P Jr. 48.30.015 (5, th h (f), 48.30.015 (8); [6/14/24
0533.24  |6/14/2024 6/12/2024 vantage Insurance Jennifer Welsh and Timothy Wirth ichard &. Fope, or. Automobile (5), (@) through (f), (8); |6/14/
Company Lake Hills Legal Services PC WAC 284-30-330, 284-30-360, 284-30-370, |Rec. IFCA Response from GEICO
284-30-391, 284-30-392 on 7/16/2024
Michael David M 48.30.015 (5, th h (f); WAC 284-30-
0534.24 6/14/2024 6/12/2024 State Farm Jacqueline Siahpush Ichae’ David Nlyers Underinsured Motorist Coverage (5), (@) through (f);
Myers & Company 330
State F Mutual Aut bil Sh Bri| 48.30.015 (1), 48.30.015 (5, th h (f);
0535.24  [6/14/2024 6/12/2024 ate rarm Mutual ATOMOBTE | vustafa Stoman —" UMPD ), {5), (@) through {f);
Insurance Company Briggs & Briggs WAC 284-30
D IdB. S t
0536.24  |6/14/2024 6/13/2024 Nationwide Life Insurance Company |Gary and Deborah Chrey M‘?""a \ hch:’mas ra Travel 48.30.015 (1), (8)
iller Nas|
Jessica T. Cutl 48.30.015 (1), 48.30.015 (5); WAC 284-30-
0537.24  |6/14/2024 6/12/2024 State Farm Karin Rosman essiea 7. tuber . (B
Washington Bike Law 330, 284-30-360
Allstate Fi d C; Ity | Nathan A. M: i
0538.24  |6/17/2024 6/11/2024 state Fire and Casualty Insurance |\ 0 moson athan A. McQuarrie Auto 48.30.015, 48.30.015 (8) (a)
Company Barrister & Solicitor
Sent Copy on 06/14/2024 that
was received the same day as
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f), [th: th t
0539.24  |6/17/2024 6/12/2024 Everest Global Insurance radiey W, Ho General Liability @, ()@ Eireng (i), |BRemRtisyeawen
Buchalter PC 48.30.015 (8) (a); WAC 284-30-330 06/12/2024. The copy included
one case schedule document as
Costco Wholesale Corporation an exhibit.
. y Brendan Winslow-Nason
Certain Underwriters at Lloyd's N L
0540.24 6/17/2024 6/13/2024 London Gordon Tilden Thomas & Cordell Errors and Omissions 48.30.015 (1), 48.30.015 (8) (a)
Blue Mountain Heart to Heart LLP
19.86.010, 48.30.015 (1), 48.30.015 (5) (a)
T A 6/17/2024 6/14/2024 A . I = G A Taylor J. Burkett D P through (f), 48.30.015 (8) (a); WAC 284-30-
3 merican Family Conne ourtney Rogers Layman Law Firm, PLLP nderinsured Motorist Coverage |3 1) v 01.h (6), 284-30-330 (8), 284-30-
330 (13), 284-30-330 (16), 284-30-360
19.86.010, 48.30.015 (1), 48.30.015 (5) (a) Received IFCA R f
. 6/17/2024 6/14/2024 K Barb. Doed Taylor J. Burkett Auto & Personal Injury through (f), 48.30.015 (8) (a); WAC 284-30- Ue§tewyeA " desHponse rom
: emper arbara Doede Layman Law Firm, PLLP Protection 330 (1) through (6), 284-30-330 (8), 284-30- | nitrin U(Za:' ome
330 (13), 284-30-330 (16), 284-30-360 nsurance {Enitrin 1s an
underwriter under Kemper)
q Sam J. Fogerty N N
0543.24 6/17/2024 6/14/2024 Esurance Marilyn Paulson Uninsured Motorist Coverage |48.30.015 (1), 48.30.015 (8) (a)
Attorney at Law, P.S.
N Sam J. Fogerty . N
0544.24 6/17/2024 6/14/2024 Chubb Insurance Company Marilyn Paulson Uninsured Motorist Coverage |48.30.015 (1), 48.30.015 (8) (a)
Attorney at Law, P.S.
Maridith R: 48.30.015 (1), 48.30.015 (5, th h (f)
Progressive Direct Insurance N B aric N amseyv 5 Personal Auto Policy - PIP and @, (5) (a) through (f), B
0545.24 6/20/2024 6/17/2024 Compan Briana Smith Law Office of Maridith E. Ramsey UM 48.30.015 (8) (a); WAC 284-30-330, 284-30- [Response Received on
pany PLLC 360 09/24/2024
Celia M. Ri Aut bile - Unii d 48.30.015 (1), 48.30.015 (5 th h (f), [Received IFCA R fi
0546.24  |6/20/2024 6/18/2024 Geico Insurance Ramiro Hernandez Leiva elia M. Rivera Htomopile - Uninsure @, (5) (@) through (f), |Receive esponse from
Rivera Law Offices, PLLC Motorist Coverage 48.30.015 (8) (a) GEICO on 7/3/2024
Received IFCA fi
Kasew D Hueb 19.86.010, 19.86.170, 48.30.015 (1), Beﬁ,e“'et " 'es(f""ss rom
0547.24  |6/20/2024 6/18/2024 Ohio Casualty | @ Gaszy 'n:e nTeh' & Cordell CGLE 48.30.010 (1), 48.30.015 (5) (a) through (1), | ' I:'anf O;She" caw I\’m
X io Casualty Insurance Company . e LG @ w LLoPr on Tilden Thomas & Corde xcess 48.30.015 (8) (a); WAC 284-330, 284-360, :Nor ing o(r: io a)suaty
s e, G Erese ke 284-370, 284-380, nsurance Company) on
Vineyards, LLC 07/12/2024
. . Robert M. Cohon Landlord's Package Insurance 48.30.015 (1), 48.30.015 (8) (a) through (b);
0548.24 6/20/2024 6/17/2024 Allstate Indemnity Company Margarita Munoz N WAC 284-30-330 (1), 284-30-330 (4), 284-30
Robert M. Cohon, PLLC Policy .
330 (6) 06/21/2024 received copy
Int Nati 1 48.30.015 (1), 48.30.015 (5, th h (f)
0549.24 6/24/2024 6/21/2024 ntegon NationalInsurance Lubin A. Tapias Cespedes Laura Tapias Auto - Comprehensive Coverage @, (5) (a) through (f),

Company

48.30.015 (8) (a)
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney

Robert D. Bohm

e of Insurance

General commercial liability,
building, personal property, loss

RCW/WAC

0550.24 6/24/2024 6/21/2024 Ohio Security Insurance Company Robert D. Bohm PLLC of use, and medical payments 48.30.010, 48.30.015; WAC 284-30-330
5 &G Investments, LLC coverage for the premises
48.30.015 (1), 48.30.015 (5) (a) through (f),
First Nati 1 [of Yan Sipri 48.30.015 (8, ; WAC 284-30-330, 284-30-
055124 |6/24/2024 6/22/2024 rst Nationalinsurance Lompany 1,o.qica Gorash an Siprin ) Auto (8) (a); g
of America Bellevue-Redmond Law Firm PLLC 340, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Kamela James 48.30.015 (1) through (5), 48.30.015 (8) (a);
0552.24 6/24/2024 6/18/2024 Progressive Insurance Company Nicole Giron N Automobile WAC 284-30-330 (2), 284-30-330 (4), 284-30{Received IFCA Response from
Law Offices of Kamela James PLLC B
330 (6) through (7) Progressive on 7/11/2024
Pi ive Ins. C
| T e ran b e toic |Teri A Joseph M. Winsby Rent 48.30.015 (1), 48.30.015 (5) (a) through (f),
: underwritten by American Strategic | feri A. Moore Lorber, Greenfield & Olsen, LLP enters 48.30.015 (8) (a)
Ins. Corp.
Sarah E. Flemi Py I Inj Protecti Med (48.30.015 (1), 48.30.015 (5 th h (f)
0554.24  |6/24/2024 6/20/2024 USAA Hannah Bumbalough ara eming ersonal Injury Protection / Me @, (5) (@) through (f),
GLP Attorneys, PS., Inc Payment 48.30.015 (8) (a)
A 9 Zach Hansen q
0555.24 6/24/2024 6/20/2024 USAA General Indemnity Company [Greg Simpson Automobile - UIM
Wattel & York, LLC
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8) (a); WAC 284-30-330 (1)
Safeco Insurance Company of Khalid Aziz through (4), 284-30-330 (6), 284-30-330 (9),
0556.24 6/24/2024 6/21/2024 America & Julia Tsurusaki Ashbaugh Beal Commercial 284-30-330 (13) through (14), 284-30-330
Liberty Mutual Insurance Company 8 (16), 284-30-350 (1), 284-30-350 (3), 284-30-|
360 (3) through (4), 284-30-370, 284-30-380
(3), 284-30-380 (7)
Lexington, Fidelis, Houston Daniel R. Bentson 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0557.24 6/24/2024 6/21/2024 Specialty, Convex, Berkshire Gordon Tilden Thomas & Cordell Property through (f), 48.30.015 (8) (a); WAC 284-30-
Hathaway . o LLP 330, 284-30-350, 284-30-370, 284-30-380
San Juan Island Library District
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
The T lers Hi d Mari William A. Gieri 48.30.015 (4), 48.30.015 (5 th h (f)
0558.24 6/24/2024 6/21/2024 e Travelers Home an arine ) ) illiam ‘é” Property (4), (5) (a) through (f),
Insurance Company ("Travelers") Northwest Restoration Operating, Inc. |Campbell & Bissell PLLC 48.30.015 (8) (a); 284-30-330 (1), 284-30-
("Northwest") 330 (6), 284-30-330 (13)
State F Mutual Aut bil J. Brendan Kidd 48.30.015 (1), 48.30.015 (5, th h (f)
0559.24  |6/24/2024 6/20/2024 ate rarm Mutual Automobile John B. Kidd and Crystal J. Kidd rendan & First Party Auto Property @, (5) (a) through (f),
Company Note and Kidd, PLLC 48.30.015 (8) (a)
Py I Li Aut
os02a  |6y252020 o/21/2028 PEMCO MUTUAL INSURANCE NICOLE MORRISONAWINTERS Paul Veillon Und ?'5°"ad ’\‘/’I‘ets “tg iy |48:30.015 (1), 48.30.015 (5) (a) through (1),
- COMPANY Galileo Law PLLC " e””S“'el  Motorst BodlY 148 30,015 (8) (a)
njury
Zurich A il | Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
056124 |6/26/2024 6/24/2024 urich American insurance ) radiey W, Ho General Liability @, (5) (a) through (f), ,
Company Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a); WAC 284-30-330 Received copy on 7/11/2024
F I [of f J ifer C: -Uni
0562.24  |6/26/2024 6/24/2024 armers insurance tompany o Elaine Eugenio enniter ~annon-Unione Underinsured Motorist Coverage|48.30.010, 48.30.015 (6), 48.30.015 (8) (a)
Washington Dixon & Cannon, PC
48.30.015 (1) through (3), 48.30.015 (5) (a)
T A 6/27/2024 6/25/2024 Allstate Fire & Casualty Insurance Douglas Olingh o2 Olingh Mark B. MelterHannula Harkins & g bil through (f), 48.30.015 (8) (a); WAC 284-30-
: Company ougias Diinghouse; faren Blinghouse Kyler PLLC automobile 330 (1) through (3), 284-30-330 (11), 284-30
330 (16), 284-30-360 (3) through (4)
State F Fil d C; I R J. Paul 48.30.015 (1), 48.30.015 (5 th h (f)
0564.24  |6/27/2024 6/24/2024 ate Farm Fire and Casualty Brian Hurley yan J. Pauley Homeowners Insurance @, (5) (a) through (f),
Company Pauley Law Group plic 48.30.015 (8) (a)
Sh Brij 48.30.015 (1), 48.30.015 (5, th h (f)
0565.24  |6/27/2024 6/25/2024 Progressive Kimanh Truong awn Briges Uninsured Motorist @, (5) (2) through (f),
Briggs & Briggs 48.30.015 (8) (a); WAC 284-30
State F Mutual Aut bil R Eberl 48.01.030, 48.30.010, 48.30.015 (1,
0566.24  |6/27/2024 6/25/2024 ate rarm Mutual Automobile Ricardo Quiroz oxanne toerle Automobile g g @,
Insurance Company Wild Sky Law Group, PLLC 48.30.015 (8) (a); WAC 284-30-360
Neil Stubbs
0567.24 6/28/2024 6/26/2024 Travelers Thomas Frazier EVERGREEN PERSONAL INJURY 48.30.015 (8) (a)
COUNSEL Rec. IFCA response on 7/18/24
Clinton T: 48.30.015 (1), 48.30.015 (5 th h (f)
0568.24  |6/28/2024 6/25/2024 State Farm Mark and Joy inton Tapper Property Casualty @, (5) (a) through (f),
Tapper Law Firm 48.30.015 (8) (a)
48.30.010 (7), 48.30.015 (1) through (8);
0569.24 A L State Farm Fire & Casualty G patricia B 4 Patrick Mead Patrick H. LePley " WAC 284-30-330 (1), 284-30-330(4), 284-30-
X ate Farm Fire & Casualty Company|Patricia Brown and Patrick Meade LePley Law Firm omeowners 330 (7), 284-30-330 (13), 284-30-350 (1),
284-30-350 (4), 284-30-360, 284-30-370
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
. Arthur D. Leritz through (f), 48.30.015 (8) (a); WAC 284-30-
0570.24 7/1/2024 6/27/2024 Travelers Insurance Sherrill Barrett PIP

Adler Giersch, P.S.

330 (2) through (4), 284-30-330 (6) through
(7), 284-30-330 (12) through (13)
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Insurance Company

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney

Gaylord Claims

e of Insurance

RCW/WAC

19.86.09048.01.030, 48.30.010, 48.30.015

Received IFCA coversheet with
attached copy of complaint and

0571.24 7/1/2024 6/25/2024 GEICO Insurance Company Paris Wanjiku Styles Law Auto (8) (a), 48.30.040; WAC 284-30-330 (6) summons that will be filed
through (8), 284-30-380 within 20 days. The complaint
and Summons are to be used as
part of IFCA Notice.
. Emily Timson, Personal Representative Jack W. Hanermann 48.30.015 (5) (a) through (f), 48.30.015 (8)
0572.24 7/1/2024 6/28/2024 Homesite Insurance Company Homeowner's
of the Joyce Anderson Estate Jack W. Hanermann, P.S. (a)
Joyce Anderson Estate
48.30.015 (1) through (3), 48.30.015 (5) (a)
Fireman's Fund Indemnity Bryan C. Graff Commercial Environmental [ (i) £ () (el WAT A 2
0573.24 7/1/2024 6/28/2024 N L 330 (1), 284-30-330 (4), 284-30-330 (6), 284-
Corporation Ryan Swanson & Cleveland, PLLC Liability
30-350(1), 284-30-360, 284-30-370, 284-30-
KAG West, LLC 380 Received Copy on 7/2/2024
19.86, 48.30.010, 48.30.015 (1), 48.30.015
Ryan Best (5) (a) through (f), 48.30.015 (8) (a); WAC
0574.24 7/1/2024 6/28/2024 Allstate Insurance Leona Hibbs and Steven Eischen BZst Law, PLLC Property 284-30-330 (3) through (4), 284-30-330 (7),
! 284-30-350, 284-30-360, 284-30-370, 284-
30-380 Received copy on 7/2/2024
Received a copy of this IFCA
Cover sheet with Complaint
0575.24 7/2/2024 6/27/2024 Hartford Underwriter's Insurance "plaintiffs" Calvin P. "KeHyj' RAGEErEy 48.30.015, WAC 284-30-330 (5) through (6), |letter that ideﬁtified the specific
Co. Vance Law Office 284-30-330 (12) named plaintiffs. 0724.24 has
the more detailed, named
plaintiffs
48.30.010, 48.30.015 (1), 48.30.015 (5
Garrison Property and Casualty . Zach Hansen . ! @, SR
0576.24 7/2/2024 6/27/2024 Jocelyn Bailey Automobile - UM through (f), 48.30.015 (8) (a); WAC 284-30-
Insurance Company Wattel & York, LLC
330 (4) through (8)
. Marc L. Silverman Personal Injury Protection PRI, A3 (), A0S (6) (@)
0577.24 7/2/2024 6/27/2024 State Farm Insurance Company Jeffrey Weissman ) ’ through (f), 48.30.015 (8) (a); WAC 284-30-
Law Office of Marc L. Silverman Coverage
395 (2)
Al i Party I Bradley W. Hoff 48.30.015 (1), 48.30.015 (5 th h (f)
0578.24  |7/2/2024 6/27/2024 merisure Fartners nsurance ) radiey . Ho General Liability @, (5) (a) through (f),
Company Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a)
48.30.010 (1), 48.30.010 (7), 48.30.015(1),
Safe I [of f William A. Gieri 48.30.015 (4) th: h (5); WAC 284-30-330
0579.24  |7/2/2024 6/29/2024 ateco insurance Lompany o Destin and April Galloway Hiam A, Giert Property (4) through (5);
America Campbell & Bissell PLLC (1), 284-30-330 (4), 284-30-330 (13), 284-30-|
350 (1)
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5 th h (f)
0580.24  |7/3/2024 7/1/2024 Liberty Mutual Insurance Company ) radiey . Ho General Liability @, (5) (a) through (f),
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a)
El Rumiant: 48.30.015 (1), 48.30.015 (5, th h (f), [Rec. IFCAR fi
058124  |7/5/2024 7/1/2024 Progressive April Francisco ena Rumiantseva Auto @, (8)(@) e (), |[382. IFER Reepemsa{iveim
Law Office of Cleodis Floyd 48.30.015 (8) (a) Progressive on 7/25/24
Benjamin Cush: d Deborah Benjamin Cush: 48.30.015 (1) th h (3), 48.30.015 (5,
0582.24 7/5/2024 7/2/2024 Farmers Insurance enjamin Lushman and bebora enjamin Lushman Homeowner's Insurance (1) through (3), Gl
Reback-Cushman Deschutes Law Group PLLC through (f), 48.30.015 (8) (a)
0583.24  |7/5/2024 7/2/2024 USAA Thoeun Derme Rush, Hannula, Harkins & Kyler, uto Insurance - Linderinsured | througn {t), 28.30. al
pLLC Motorist Policy 330 (2) through (4), 284-30-330 (12)
through (13)
19.86.010, 48.30.015 (1), 48.30.015 (5) (a)
- N . Greg D. Pendleton
0584.24 7/5/2024 7/2/2024 Privilege Underwriters Reciprocal Gil seton J Gordon Tilden Th & Cordell H through (f), 48.30.015 (8) (a); WAC 284-30-
: Exchange (PURE) i oeton r. L onHden Thomas B Foree omeowners 330 (1) through (6), 284-30-330 (8), 284-30-
330 (13), 284-30-330 (16), 284-30-360
48.30.015 (1), 48.30.015 (5) (a) through (f),
5 A 7/5/2024 7/2/2024 UEAAG Tl G Meredith Leni Terry W. Church Uninsured/Underinsured 48.30.015 (8) (a); WAC 284-30-330, WAC
. SR NEE SN TN W i LT Church Rietzke Johnson PLLC Motorist Coverage 284-30-350, WAC 284-30-360, WAC 284-30-
360, WAC 284-30-370, WAC 284-30-380
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
State Farm Fire and Casualty . . Leah S. Snyder through (f), 48.30.015 (8) (a); WAC 284-30-
0586.24 7/5/2024 7/3/2024 Sherilyn Davis Homeowners 330, WAC 284-30-350, WAC 284-30-360,
Company Ember Law PLLC
WAC 284-30-360, WAC 284-30-370, WAC
284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Travelers Personal Insurance N Ryan Best oINS (1) () v (i), £ 0TS (@)
0587.24 7/8/2024 7/1/2024 Michael and Stacey Begley Property (a); WAC 284-30-330 (2) through (4), 284-
Company Best Law, PLLC
30-330 (7), 284-30-350, 284-30-360, 284-30-|
370, 284-30-380
Hartford Casualty Insurance Susan Sherrell N . N 48.30.010, 48.30.015 (5) (a) through (f),
0588.24 7/8/2024 7/2/2024 Susan Sherrell Automobile Uninsured Motorist (48.30.015 (8) (a); WAC 284-30-330 (4)

Company

Craig M. McReary

through (8)
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2024 Insurance Fair Conduct Act Notices

Insurance Company
Liberty Mutual Fire Insurance

Complainant/Insured - Individuals

Complainant/ Insured - Business

Caitlin Rabiyan, Esq.

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) () through (f),

0589.24 7/8/2024 7/2/2024 N N Builder's Risk
Company Build Group, Inc. Hanson Bridgett LLP 48.30.015 (8) (a); WAC 284-30-330
State F Mutual Aut bil Jack Gilbert 48.30.015 (1), 48.30.015 (5 th h (f)
0590.24  |7/8/2024 6/28/2024 ate rarm Mutual Automobile Jack and Elizabeth Gilbert ackGibert ) Commerical Auto Insurance @, (5) (a) through (f),
Insurance Company Jack and Elizabeth Gilbert 48.30.015 (8) (a) Rec. IFCA response on 7/19/24
46.61.18048.30.015 (1) through(3),
John L. Hoff 48.30.015 (5, th h (f), 48.30.015 (8
059124  |7/8/2024 6/28/2024 USAA Racheal M. Andrus onn . Hotter UM Automobile (5) (a) through (f), )
Law Office of Harold D. Carr, P.S. (a); WAC 284-30-330 (4), 284-30-330 (6)
through (7), 284-30-330 (11)
Lib: Mutual Fire | 48.30.015 (1), 48.30.015 (5 th h (f)
0592.24  |7/8/2024 7/2/2024 berty Mutual Fire Insurance o , David Marshall Builder's Risk @, (5) (a) through (f),
Company Virginia Street Joint Venture, LLC 48.30.015 (8) (a); WAC 284-30-330 (7)
Allstate Vehicl 4P Charles Davi 48.30.015 (2), 48.30.015 (5) (a) through (f),
0593.24  |7/8/2024 7/3/2024 | state ec‘ce G ARy Erik Mudlin " ar eSH avis oL Property 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
nsurance Lompany arpernayes 30-330 (4), 284-30-330 (13), 284-30-350 (1)
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
Safe I [of f [of M. K: th h (f), 48.30.015 (8 ; WAC 284-30-
0594.24  |7/8/2024 7/3/2024 ateco Insurance Lompany o Aaron Bessonette orey M. Rane Property rough (f), (8) (a);
America, a Liberty Mutual Company Lacy Kane and Kube, PS 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
i 48.30.015 (1), 48.30.015 (5) (a) through (f),
Progressive Insurance N Jason Murphy B
0600.24 7/9/2024 7/5/2024 - Elisabeth Lundberg . Personal Auto 48.30.015 (8) (a); WAC 284-30-330 (3) Received IFCA Response from
Commissioner Murphy Trial Law PLLC N
through (7) Progressive on 7/26/2024
48.30.0151), 48.30.015 (5) (a) through (f),
0601.24 7/9/2024 7/5/2024 USAA VKatherine Barono)/vski(Named insured Rober‘tNAnd?rton Automobile first-party PIP 48.30.015 (8) (a); WAC 284-30-330 (2)
is her husband Michael Dore) Washington Bike Law coverage through (4), 284-30-330 (7), 284-30-330
(13), 284-30-370, 284-30-380 (1) Received copy on 08/16/2024
First National Insurance Company Darrell M. Harber RGPy PR S (), S0
0602.24 7/10/2024 7/8/2024 ) Ben Blanchard 3 Property Damage (5) (a) through (f), 48.30.015 (6), 48.30.015
of America Harber Appraisal
(8) (a); WAC 284-30-394
0603.24 7/10/2024 7/8/2024 GEICO pamela Melendez Jeffrey Hermat] Um'nsure.d Motorist,v Personal |48.30.015 (1) 48.30.015 (5) (a) through (f), |Received IFCA Response on
Herman Law Firm PLLC Injury Protection 48.30.015 (8) (a); WAC 284-30-330 08/06/2024
060424  |7/10/2024 7/8/2024 American Strategic| Corp. |Randall Porter and Erica Port B, WD H ' Poli ?:.ao.ohwf, 42;26055(1; 48.?‘\]/&15;?4(::1
a merican Strategic Insurance Corp. |Randall Porter and Erica Porter Poli, Moon & Zane, PLLC lomeowners' Policy rough (f), 48.30. (8) (a); -30-
330
060524  |7/10/2024 7/8/2024 Homesite | c Amin Ansari Christopher M. Walsh H " Poli ?:.so.uhwf, 4;3!3)(.]0;;(1; 48.%(\]&115;21(:1]
. lomesite Insurance Company min Ansari Poli, Moon & Zane, PLLC lomeowners' Policy rough (f), 48.30. (8) (a); -30-
330
Sh Bri| 48.30.015 (1), 48.30.015 (5, th h (f)
0606.24  |7/10/2024 7/3/2024 USAA Kelly McPartland awn Briges Auto - UIM @, (5) (a) through (f),
Briggs & Briggs 48.30.015 (8) (a); WAC 284-30
Western National Mutual Insurance Chad Freebourn 48.30.015 (1), 48.30.015 (8) (a); WAC 284-
0607.24 7/11/2024 7/8/2024 30-330 (1) through (7), 284-30-330 (7), 284-
Company N N Roberts Freebourn, PLLC
Bastien Trucking LLC 30-330 (11), 284-30-330 (13)
48.30.010 (1) through (2), 48.30.015 (1) Received Response from
0608.24 7/11/2024 7/8/2024 PROGRESSIVE CASUALTY Sabrina Sanchez Jean J?rgensen Underinstred/Umnsured through (5) (a) through (f), 48.30.015 (8) Progressive on 8/02/2024,
INSURANCE COMPANY Le & Kittleson Motorist Coverage (a); WAC 284-30-330, 284-30-350, 284-30- [Received another Response on
360, 284-30-370, 284-30-380 08/07/2024
48.30.015 (1), 48.30.015 (5 th h (f)
0609.24 7/12/2024 7/6/2024 American Family Connect Property |Ivan Solomonov, Policy Number: Yan Siprin Aut 45.30.015 28:'( ); WAC 2;4‘ ;z](ssroo]Ug ),
. and Casualty Insurance Company  |Al04214191 Bellevue-Redmond Law Firm PLLC uto T ak
through (394)
48.30.015 (1), 48.30.015 (5, th h (f)
Garrison Property and Casualty . Anthony L. Reiner @, (5) (a) through (f),
0610.24 7/12/2024 7/10/2024 Christopher C. Gray B Renters 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Insurance Company Maloney Lauersdorf & Reiner, PC
350 284-30-370
Sh Brij 48.30.015 (1) 48.30.015 (5 th h (f)
0611.24  |7/12/2024 7/10/2024 USAA Erik Coulimore awn Briges PIP ) {5) ) through (7}
Briggs & Briggs 48.30.015 (8) (a)
48.01.030, 48.30.015 (1) 48.30.015 (5) (a)
Th F. Mill th h (f), 48.30.015 (8 ; WAC 284-30-
0612.24 7/12/2024 7/10/2024 Country Mutual Insurance Company|Christian and Jami Selstrom Vomas |Ver Auto, PIP rough (f), (8) (a); B
Miller Law Office 330, WAC 284-30-350, WAC 284-30-360, Received IFCA Response from
WAC 284-30-370, WAC 284-30-380 Country Mutual on 7/26/2024
48.30.015 (1) 48.30.015 (5) (a) through (f),
48.30.015 (8) (a); WAC 284-30-330 (2)
Richard Dykst th h (6), WAC 284-30-330 (13), WAC
0613.24  |7/12/2024 7/10/2024 Lioyd's of London Syndicate # 2987 (chard Dykstra Casualty rough (6), (13),
Friedman | Rubin PLLP 284-30-360 (1), WAC 284-30-360 (3), WAC
284-30-370, WAC 284-30-930(1), WAC 284-
Eagle Country Construction, Inc. 30-930 (3)
USAA GENERAL INDEMNITY B D. Harl; 48.30.015 (1) 48.30.015 (6), 48.30.015 (8,
0614.24  |7/12/2024 7/10/2024 Lana Linge €au . narian Auto &) ©), @
COMPANY Harlan Law Firm PS (a)
061524 |7/12/2024 7/10/2024 INTEGON NATIONALINSURANCE |y ael parrent Heather Derenski Aut t1h9.86, :8}30;:31;0(21‘:;8.630.3;531(15211? 8) (a); |Received IFCA R
. COMPANY ichael Parren Cedar View Law uto rough (f), 48.30. (6), 48.30. (8) (a); |Receive esponse on
WAC 284-30-330 08/12/2024
Martin D. McLean
0616.24 7/15/2024 7/10/2024 Esurance, an Allstate Company Ryan James Rabaca HAGENS BERMAN SOBOL SHAPIRO Property 48.30.015; WAC 284-30-330

LLP
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Insurance Company

Complainant/Insured - Individuals

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Elena Rumiantseva

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0617.24 7/15/2024 0711/2024 Broadspire Abdirizag Ahmed Law Office of Cleodis Floyd Auto 48.30.015 (8) (a); WAC 284-30-330 (7), 284-
30-370 (7)
0618.24 7/15/2024 7/9/2024 Farmers Insurance Ester Leep Ester Leep Property 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (8) (a); WAC 284-
0619.24 7/15/2024 7/12/2024 National Fire & Marine Insurance Thomas M. Williams Liability 30-330 (1) through (4), 284-30-330 (13), 284
Company Harper | Hayes PLLC 30-350 (1), 284-30-360 (1), 284-30-360 (3),
TE Briggs Construction Co. 284-30-370
Yoh Si
o onannes stum ) 48.30.015 (1), 48.30.015 (5) (a) through (f),
0620.24 7/16/2024 7/12/2024 USAA Jessica Sericolo Law Office of Yohannes K. Sium, Auto
48.30.015 (8) (a)
PLLC
19.86, 48.01.03048.30.015(1), 48.30.015 (5)
Ryan Best (a) through (f), 48.30.015 (8) (a); WAC 284- |Copy received on 7/18/2024
0621.24 7/16/2024 7/12/2024 Mutual of Enumclaw Zoya Chumova BZst Law, PLLC Property 30-330 (2) through (4), 284-30-330 (7), 284-
! 30-350, 284-30-360 (3) through (4), 284-30- [Second copy received
370, 284-30-380 08/05/2024
Aetna | ; Cox Ents i Joshua P. M 48.30.015 (1), 48.30.015 (5, th h (f)
062224 |7/16/2024 7/12/2024 etna Insurance; LOXENTETPIISES, | Genevieve Urann oshua B Maurer Medical @, (5) (a) through (f),
Ing; Intellevio Maurer Law Office 48.30.015 (8) (a)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Caroline Musitu and Dieud Rvan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
062324  |7/16/2024 7/12/2024 Farmers Insurance Oam ine Musitu and Dieudonne Bya:L s oL Property (a); WAC 284-30-330 (2) through (4), 284-
nema estiaw, 30-330 (7), 284-30-330 (14), 284-30-350,
284-30-360 (3), 284-30-370, 284-30-380
IFCA Copy sent on 7/17
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
48.30.015 (5) (a) through (), 48.30.015 (8)
R Best ; WAC 284-30-330 (2) th h (4), 284-
062424  |7/16/2024 7/12/2024 Foremost Insurance Group Abdullahi Abdi yan Bes Property (@ (2) through (4),
Best Law, PLLC 30-330 (7), 284-30-330 (14), 284-30-350,
284-30-360 (3) through (4), 284-30-370, 284
30-380 IFCA copy sent same day
AON Affinity | Services; Yoh Si
ffinity Insurance Services; onannes sium ) 48.30.015 (1), 48.30.015 (5) (a) through (f),
0625.24 7/16/2024 7/15/2024 Sedgwick Claim Management - Yonas Hagos Law Office of Yohannes K. Sium, Auto 48.30.015 (8) (a)
Claim # C499000912-0003-01 PLLC T
Westfield Nati 1 Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
0626.24  |7/17/2024 7/15/2024 estrield RationalInsurance ) radiey W, Ho General Liability @, (5) (a) through (f),
Company Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a);
Farmers Insurance Company of ) . . . Raymond Weber 48.30.015 (1), 48.30.015 (5) (a) through (f);
0627.24 7/17/2024 7/15/2024 N Matthew Pistoresi and Brianna Hillard Homeowners WAC 284-30-260 (3), 284-30-330 (1)
Washington Stokes Lawrence, P.S.
through (4), 284-30-330 (7), 284-30-370
Sam J. F 48.30.015 (1), 48.30.015 (5, th h (f)
0628.24 7/17/2024 7/15/2024 Safeco Insurance Company Binh Phan i s RSy Uninsured Motorist Coverage @, (5) (a) through (f),
Attorney at Law, P.S. 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
USLI, Mi t Vi Firel J h Scuderi 48.30.015 (8, th h (b); WAC 284-30-
0629.24  |7/18/2024 7/16/2024 » MountVernon Fire Insurance oseph Scudert Property Insurance/ Fire Policy (8) () through (b);
Company Scuderi Law Offices, P.S. 330, 284-30-350, 284-30-360, 284-30-370,
Club Wealth, LLC 284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
Garri: Pi d C: I Patrick H. LePl 48.30.010 (7); WAC 284-30-
063024  |7/18/2024 7/15/2024 arrison Propertyand Casualty 4 oo courtie atrick i, Leriey Homeowners ;
Insurance Company LePley Law Firm 330(1),(2),(3),(4),(7),(13), 284-30-350(1) and
(4), 284-30-370
El Rumiant: 48.30.015 (1), 48.30.015 (5 th h (f);
063124  |7/18/2024 7/12/2024 USAA Josefina Cole ena Rumiantseva Auto , (5) (@) through (f);
Law Office of Cleodis Floyd WAC 284-30-330(7)
SN 48.30.015 (1), 48.30.015 (5) (a) through (f);
0632.24 7/18/2024 7/17/2024 Allstate Insurance Company Brittany Dillon Ember LawgPLLC Landlords' Insurance WAC 284-30-330 (1, 7, 13), 284-30-350 (1,
2), 284-30-380 (1, 7)
48.30.15 (1), 48.30.015 (5) (a) through (),
1oshua Doull 48.30.015 (8) (a); WAC 284-30-330 (1)
0633.24  |7/19/2024 7/17/2024 Liberty Mutual Insurance Kenneth Cage, DBA, Cage Construction G°5h L:(a :L:( boull & kel Med Pay through (4), 284-30-330 (6) through (7), 284
enrie, Baker, Doull & Kelly 30-330 (13), 284-30-350 (1) through (2), 284
30-360 (3) through (4), 284-30-370
Yoh Si
063424  |7/19/2024 7/17/2024 Hel M t Servi Hua N Law e o Yohamnes k. Aut AT CROTE () o )
8 elmsman Management Services ua Nguyen PT_‘::: ice of Yohannes K. Sium, uto 48.30.015 (8) (a); WAC 284-30-350
United Services Aut bil Patrick S. MacD Id 48.30.015 (8, ; WAC 284-30-330 (4), 284-
0635.24  |7/19/2024 7/17/2024 nited services Automobile David Toby atrices. Macbona Auto - UIM Coverage (8) (a); @,
Association Napier & George, P.S. 30-330 (7), 284-30-330 (13)
48.30.015 (1), 48.30.015 (5, th h (f)
Berkley National Insurance N Sergio A. Garciduefias-Sease Underinsured Motorist (UM) / @, (5) (a) through (f),
0636.24 7/19/2024 7/17/2024 Juan Aguirre 48.30.015 (8) (a); wac 284-30-330, 284-30-

Company

Schroeter Goldmark & Bender

Personal Injury Protection (PIP)

350, 284-30-360
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Insurance Company

Complainant/Insured - Individuals

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Brendan Winslow-Nason

e of Insurance

RCW/WAC

48.30.015 (1) through (2), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a), 49.58.005 (2),

0637.24 7/19/2024 7/17/2024 Houston Casualty Company Gordon Tilden Thomas & Cordell Employer Practice Liability 49.58.005 (4), 49.58.070 (1), 49.58.100,
AP Ent . LLC, NS Food Servi LLP 49.58.110; WAC 284-30-330 (1), 284-30-330 Received IFCA R
nterprises, LLC, FNS Food Services (4), 284-30-330 (6), 284-30-350 eceive esponse on
Group, LLC, and JAP Holdings, LLC 08/09/2024
48.30.010 (7), 48.30.015 (1) through (8);
Garri: Pi d C: I 284-30-330 (1), 284-30-330 (4), 284-30-
0638.24  |7/19/2024 7/17/2024 arrison Bropertyand Casualty 5| cckovar LePley Law Firm Homeowners wac @, @),
Insurance Company 330 (7), 284-30-330 (13), 284-30-350 (1),
284-30-360, 284-30-370
Nati I Union Fire | G Telquist 48.30.015 (1), 48.30.015 (5 th h (f)
0639.24  |7/22/2024 7/18/2024 ationalUnion Fire Insurance Tyler Fordley eorge Telquis Auto/UIM @, (5) (a) through (f),
Company of Pittsburgh, PA Telare Law 48.30.015 (8) (a)
G Telquist 48.30.015 (1), 48.30.015 (5, th h (f)
064024 |7/22/2024 7/18/2024 AIG Tyler Fordley eorge Telquis Auto/UIM @, (5) (a) through (f),
Telare Law 48.30.015 (8) (a)
American Family Connect Property N Justin Elsner N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0641.24 7/22/2024 7/18/2024 Michelle Ei t d
122/ /18/ and Casualty Insurance Company ichefle Ensey Elsner Law Firm, PLLC auto insurance property damage 48.30.015 (8) (a)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
48.30.015 (5) (a) through (), 48.30.015 (8)
R Best ; WAC 284-30-330 (2) th h (5), 284-
064224 |7/22/2024 7/17/2024 Homesite Xiong Vou yan Bes Property (@ (2) through (5),
Best Law, PLLC 30-330 (7), 284-30-330 (14), 284-30-350,
284-30-360 (3) through (4), 284-30-370, 284
30-380 Received Copy Same Day
State F Fil d C; I Si K k 48.30.015 (1), 48.30.015 (5 th h (f)
064324 |7/22/2024 7/18/2024 ate Farm Fire and Casualty Bohdan Pukhtai imon Bvasnyuk Person Injury Protection @, (5) (a) through (f),
Company Kvasnyuk Law Offices PS 48.30.015 (8) (a)
State F Mutual Aut bil Christopher C; 19.86, 48.30.010, 48.30.015, 48.30.015 (5
0644.24  [7/22/2024 7/18/2024 ate rarm Mutual AUtomoBTE | 5nnie Kaman P um g ' g 5)
Insurance Company Polaris Injury Law (f), 284-30-330, 284-30-370, 284-30-380
48.30.015 (1), 48.30.015 (5 th h (f)
Homesite Insurance Company of N . Isaac Ruiz N @, (5) (a) through (f),
0645.24 7/22/2024 7/18/2024 ) Dam Beaver, Tim Pipes ) Commercial 48.30.015 (8) (a); WAC 284-30-330 (3)
Florida Ruiz & Smart PLLC
through (7), 284-30-370, 284-30-380 (7)
Allstate Fire & C Ity | Heather N. D ki 19.86, 48.30.015 (6), 48.30.015 (8, ; WAC
0646.24  [7/22/2024 7/18/2024 state Fire & Casualty Insurance 1, ¢ getancourt and Chris Cordova cather . Berenskl g {6, &) (al;
Company Cedar View Law, PLLC 284-30-330
Safe I (o f J hW. M
0647.24  |7/22/2024 7/18/2024 ateco Insurance Lompany o Jacob and Suzanne Kuehn osep oore Homeowners 19.8648.30.015 (6), 48.30.015 (8) (a)
America Cascade Law PLLC
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
R (e through (f), 48.30.015 (8) (a); WAC 284-30-
0648.24 7/22/2024 7/19/2024 Homesite Insurance Company Miguel Lugo LePle La‘w Firmy Homeowners 330 (1), 284-30-330 (4), 284-30-330 (7), 284-
v 30-330 (13), 284-30-350 (1), 284-30-360,
284-30-370
PROGRESSIVE CASUALTY Zeb Chekol 48.01.030, 48.30.015; WAC 284-30-330, 284
0649.24  [7/23/2024 7/18/2024 Yordanos Geteneh eoeaman Lheko PIP ' ; g
INSURANCE COMPANY Adugna Law, PLLC 30-350, 284-30-370, 284-30-380
Anth L. Rei 48.30.015 (1), 48.30.015 (5, th h (f)
0650.24 7/23/2024 7/19/2024 Liberty Insurance Corporation Kim Wilson (Lee) nthony &. Reiner N Homeowner @, (5) (a) through (f),
Maloney Lauersdorf & Reiner, PC 48.30.015 (8) (a)
Lincoln C. B d
065124  |7/23/2024 7/22/2024 Guide One Insurance Aleta Haskins incoin &. Beauregar Property 48.30.015 (8) (a)
Connelly Law Offices
Mutual of Enumclaw Insurance Roxanne Eberle N a0 (@), G2 S (6) (@) direus (@5
0652.24 7/24/2024 7/19/2024 Ava Huff N Automobile WAC 248-30-330, 284-30-360, 284-30-370,
Company Wild Sky Law Group, PLLC
284-30-380
The Standard Fire | Josias Fl
0653.24  |7/25/2024 7/23/2024 © Standard Hire Insurance Serenay Lay and Sitha Chhai osias Flynn um 48.30.015 (8) (a)
Company Legal Resolutions
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
0654.24  |7/25/2024 7/22/2024 Evanston Insurance Company ) radiey W, Ho General Liability @, (5) (a) through (f),
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a)
Benjamine T. Zielinski
Safeco Insurance Company of N enjamine felins ,‘ 48.30.015 (1), 48.30.015 (5) (a) through (f),
0655.24 7/25/2024 7/22/2024 N Jaime Marquez Rush, Hannula, Harkins & Kyler, Homeowners/Property
America 48.30.015 (8) (a)
PLLC
Brian Wardl 48.30.015 (1), 48.30.015 (5, th h (f)
0656.24 7/26/2024 7/19/2024 Safeco Insurance Karen Davilmare rian Wardiow Auto Insurance @, (5) (a) through (f),
Strong Law 48.30.015 (8) (a)
48.30.015 91), 48.30.015 9%) (a) through
0657.24  |7/26/2024 7/22/2024 Federal | c Mark Kreb Terence K McGee Ocean Mari f), 48.30.015 (8) (a); WAC 284-30-330, 284
. ederal Insurance Company ark Krebs McGee Law Offices PLLC cean Marine (f), 48.30. (8) (a); -30-330, 284-
30-350, 284-30-370, 284-30-380
Old R blic | d Aut ti El Rumiant: 48.30.015 (1), 48.30.015 (5, th h (f)
0658.24  |7/26/2024 7/22/2024 RepublicInsured AUTOMOTVE 1 - mes Finney ena Rumiantseva Auto @, (5) (a) through (f),
Services Law Office of Cleodis Floyd 48.30.015 (8) (a); WAC 284-30-330 (7)
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8, ; WAC 284-30-330 (2,
Mesa Underwriters Specialty R Ryan Best N (8) a); @
0659.24 7/26/2024 7/23/2024 Susie Pak Commercial THROUGH (5), 284-30-330 (7),284-30-330
Insurance Company Best Law, PLLC
(14), 284-30-350, 284-30-360 (3) through
MJS 1 Inc DBA: Smoke N Stuff (4), 284-30-370, 284-30-380 Received copy same day
Damisi Velasquez 48.30.015 (1), 48.30.015 (5) (a) through (f),
0660.24 7/26/2024 7/23/2024 USAA Insurance Khayree McCoy Auto

Damisi Velasquez, Attorney at Law

48.30.015 (6), 48.30.015 (8) (a)
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2024 Insurance Fair Conduct Act Notices

Postmark Date

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney
Joseph Scuderi

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0661.24 7/26/2024 7/22/2024 Liberty Mutual G | Liabili
126/ 122/ foerty Mutua Taft Plumbing & Septic, Inc. Scuderi Law Offices, P.S. eneral Liability 48.30.015 (8) (a)
P ive Direct | I h scuderi P | /P | 48.30.015 (1), 48.30.015 (5) (a) through (f),
0662.24  |7/26/2024 7/23/2024 cr°g'e55“’e rect insurance Shane Hughs S"SZ” , LC" gf‘f_ os ey "5:";"@ €rsonal | 18.30.015 (8) (a); WAC 284-30-330, 284-30- Received
ompany cuderi Law Offices, P.S. uto 350, 28430-360, 284-30-370, 284-30-380 eceived response on
08/16/2024 and on 08/19/2024
Al i Family | J Goodil 48.30.015 (1), 48.30.015 (5 th h (f)
0663.24  |7/26/2024 7/24/2024 merican Family Insurance June Chen and Howell Pan ames Booding personal lines/UIM @, (5) (a) through (f),
Company GLP Attorneys 48.30.015 (8) (a) through (b)
GEICO Advant; I Paul Veill Auto P I Li No-fault
0664.24  |7/29/2024 7/24/2024 vantage Insurance Jean-Claude Lefebvre autvetion uto Personattines Notault ¢ 30.015 (1), 48.30.015 (5) (a) through (f)
Company Galileo Law PLLC Physical Damage
State Farm Mutual Automobile , Edwardo Morfin Automobile Uninsured fand Received IFCA Responsve on
0665.24 7/29/2024 7/25/2024 Margarito Ayala ) ) Under Insured Motorist 48.30.015 (1), 48.30.015 (5) (a) through (f) |08/13/2024, also mentioned for
Insurance Company Morfin Law Firm, PLLC
Coverage Ramon Ayala
Allstate Pl d C: I Heather C. Shepherd 48.30.015; WAC 284-30-330, 284-30-360,
0666.24  |7/29/2024 7/23/2024 SIS JENC CCRIEL Galen and BrittnieLongman eather &. Shepner Automobile ’ g g
Insurance Company Shepherd and Allen 284-30-370, 284-30-380
48.30.015 (1), 48.30.015 (5 th h (f);
. N Tyler Jon M Vergara and Juliet J Nick Gower Property and Casualty - a, (5) (a) through (f);
0667.24 7/29/2024 7/24/2024 American Strategic Insurance Corp. WAC 284-30-330, 284-30-360, 284-30-370,
Vergara Gower Law LLC Homeowners
284-30-380 rec. response on 08/19/2024
48.30.010, 48.30.015 (1), 48.30.015 (5,
Liberty Mutual Surplus Insurance Michael Charbonneau N N ’ @, (5) (@)
0668.24 7/29/2024 7/25/2024 N Tha Da N UninsuredMotorist through (f); WAC 284-30-350(5), 284-30-
Corporation Bridge Law, P.C.
330(13)
0669.24 7/29/2024 7/25/2024 State Farm Mutual Automobile Kristine Lynch Darrell M. Harber P D 48.30.015 (1), 48.30.015 (5) (a) through (f),
- Insurance Co. ristine tync Harber Appraisal roperty bamage 48.30.015 (8)(a), 48.30.010, 48.30.015(6)
TR 7/29/2024 7/25/2024 United Services Automobile Assn Phillio Street Darrell M. Harber 5 5 48.30.015 (1), 48.30.015 (5) (a) through (f),
- Grp. Hip Streeter Harber Appraisal ey (IS 48.30.015 (8)(a), 48.30.010, 48.30.015(6)
State F Fil d C; I J Froehli 48.30.015 (1), 48.30.015 (5 th h (f)
0671.24  [7/29/2024 7/25/2024 ate Farm Fire and Casualty Jamal Willis esse Froehing Homeowners . {5 (e through (7).
Company Bastion Law 48.30.010; WAC 284-30-330
AXA | G for G ich Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
0672.24  |7/29/2024 7/25/2024 nsurance Broup for Greenwic ) radiey W, Ho General Liability @, (5) (a) through (f),
Insurance Company Costco Wholesale Corporation Buchalter PC 48.30.015(8)(a)
0673.24 7/30/2024 7/24/2024 Progressive Casualty Insurance Kibar Elisagil Simon Kvasnyuk ) Under\'nvalred/Uninsured 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Kvasnyuk Law Offices PS Motorist (UIM/UM) 48.30.015 (8) (a)
067424 |7/29/2024 7/26/2024 Scottsdale | @ Geo. V. University Coll REhera: i e rettvend ?:.ao.ohl?fy)‘lj;gbo;is(2;')‘:8.)?‘\)&113?4(21
8 cottsdale Insurance Company eo. Vancouver University College e General Liability rough (f), 48.30.! a);
Corp. 330
2.08.010, 4.12.020, 4.12.025, 48.30.015 (1),
; N Spencer Nathan Thal N
0675.24 7/30/2024 7/26/2024 Liberty Mutual Aleksander Lavrentiev Automobile Insurance 48.30.015 (5) (a) through (f), 48.30.015 (8)
Vanguard Law
(a); WAC 284-30
2.08.010, 4.12.020, 4.12.025, 48.30.015 (1),
N Spencer Nathan Thal N B
0676.24 7/30/2024 7/26/2024 Integon Aleksander Lavrentiev Vanguard Law Automobile Insurance 48.30.015 (5) (a) through (f), 48.30.015 (8) |Received IFCA Response from
& (a); WAC 284-30 Integon on 08/22/2024
Nationwide General Insurance Christopher M. Walsh N 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0677.24 7/30/2024 7/29/2024 Celena Caldera . Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Company Poli, Moon & Zane, PLLC 330
48.30.010, 48.30.015 (1), 48.30.015 (5,
067824  |7/31/2024 7/29/2024 P 2 G Y Darlene Mendoza Gonzal B0, WD H ! Poli through (1), 48.30 015( z);' ; WAC ;8)4(;:]
b America arlene Mendoza Gonzales Poli, Moon & Zane, PLLC lomeowners' Policy rough (f), 48.30. (8) (a); -30-
330
Al il Family C t P St Dashiak 48.30.015 (5, th h (f), 48.30.015 (8
0679.24  |7/31/2024 7/25/2024 merican Family Connect Property | eve Dashia ) UM (5) (a) through (f), ®)
and Casualty Insurance Company Washington's Law Firm (a)
Hartford C: Ity | St Dashiak 48.30.015 (5, th h (f), 48.30.015 (8
0680.24  |7/31/2024 7/25/2024 Sl el (R LE TG Reginald Goings €ve Dashia ) UM (5) (a) through (f), @)
Company Washington's Law Firm (a)
, paul L Schneiderman ‘ 48.30.015 (1) through (5) (a) through (f), ,
0681.24 7/31/2024 7/27/2024 Encompass Indemnity Company Mr. Mayur Sheth N . Auto/Vehicle 48.30.015 (8) (a); WAC 284-30-330 (2) Received IFCA Response on
Law Office of Paul L. Schneiderman
through (4), 284-30-330 (6) through (7) 08/26/2024
48.30.015 (1), 48.30.015 (5) (a) through (f),
0682.24 7/31/2024 7/29/2024 Allstate Indemnity Company Bryan Hay and Victory Nguyen Ruiz & Smart LLP Landlords Policy 48.30.015 (8) (a); WAC 284-30-330 (3)
through (7), 284-30-370, 284-30-380 (7)
A . Zurich | Charles Davi 48.30.015 (1) through (3), 48.30.015 (5) (a)
0683.24  [7/31/2024 7/29/2024 cme”ca” arich Insurance ; a'esHaws oL Liability through (f), 48.30.015 (8) (a); WAC 284-30-
ompany - arper nayes 330 (1), 284-30-330 (4), , 284-30-350 (1)
Collision Masters LLC
State Farm Fire and Casualty Mark Lewin and Johanne St Laurent- . . . FEES (), CERS () (@) detEa )
0684.24 7/31/2024 7/29/2024 Ruiz & Smart LLP Businessowner's Policy 48.30.015 (8) (a); WAC 284-30-330 (3)

Company

Lewin

through (7), 284-30-370, 284-30-380 (7)
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Insurance Company

California Casualty General

Complainant/Insured - Individuals

Complainant/ Insured - Bu

ness

Complainant Attorney

Michael Maxwell

e of Insurance

RCW/WAC

48.01.030, 48.30.010, 48.30.015 (1),
48.30.015 (5) (a) through (), 48.30.015 (8)
(a); WAC 284-30-300, 284-30-330 (1)

0685.24 7/31/2024 7/29/2024 Carala and Anthony Carrizosa Automotive through (7), 284-30-330 (12) through (13),
Insurance Company of Oregon Maxwell Graham, P.S.
284-30-350 (1) through (2), 284-30-350 (7),
284-30-360 (1) through (2), 284-30-370, 284
30-380 (4)
[ 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0686.24 7/31/2024 7/30/2024 Allstate Ins Co Stephen Weatherhogge Auto through (f), 48.30.015 (8) (a); WAC 284-30-
Owen Vanderburg Inc.
360
] Heather . shepherd ] 48.30.015 (1), 48.30.015 (5) (a) through (f),
0687.24 8/01/2024 7/30/2024 USAA General Indemnity Company |Jonathon Bouwman Automobile 48.30.015 (8) (a), 284-30-330, 284-30-370,
Shepherd and Allen
284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0688.24  |8/01/2024 7/29/2024 Liberty Mutual Insurance Company Bya:L s oLLC Property (a); WAC 284-30-330 (2) through(4), 284-30-
estiaw, 330 (7), 284-30-350, 284-30-360 (3)
§ through (4), 284-30-370, 284-30-380
Pusey Family LLC
State Farm Fire and Casualty . Jesse Froehling 48.30.010, 48.30.015 (1), 48.30.015 (5) ()
0689.24 8/01/2024 7/30/2024 Yanling Han and Spencer Eggert . Homeowners' through (f), 48.30.015 (8) (a); WAC 284-30-
Company Bastion Law
330(4), 284-30-330 (7)
48.30.015 (1), 48.30.015 (5, th h (f)
Allstate Property and Casualty Lucas Veverka and Yevgeniya N N @, (5) (a) through (f),
0690.24 8/01/2024 7/29/2024 Ruiz & Smart LLP Homeowners' Policy 48.30.015 (8) (a); WAC 284-30-330 (3)
Insurance Company Berezovsky Veverka
through (7), 284-30-370, 284-30-380 (7)
Kymber Lattil Unil d/Underi d 48.30.015 (1), 48.30.015 (8 ; WAC 284-
069124  |8/02/2024 7/30/2024 USAA General Indemnity Company |Analiza Alvarez ymbertatin ninsured/Underinsure @, (8) (a);
Paul Krueger Law Firm Motorist Benefits 30-330
i 48.30.015 (1), 48.30.015 (5) (a) through (f),
N John Cummings
0692.24 8/02/2024 7/31/2024 USAA Therese A. Kahn (Nicholson) . Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Eisenhower Carlson PLLC
380, 284-30-395
Hlizabeth Hanle 48.30.015 (1), 48.30.015 (8) (a); WAC 284-
0693.24 8/02/2024 7/31/2024 State Farm Insurance Deborah Kay Scheel Y Underinsured Motorist 30-330, 284-30-350, 284-30-360, 284-30-
Schroeter Goldmark Bender
370, 284-30-380
4.56.250 (1) (b), 48.30.015 (1), 48.30.015 (5)
J Murph th h (f), 48.30.015 (8 ; WAC 284-
0694.24 8/05/2024 8/02/2024 Progressive Insurance Company Jaried Rise ason urP Y Personal Auto (a) through (f), (8) (a);
Murphy Trial Law PLLC 30-330 (3) through (8), 284-30-330 (12)
through (13)
Received Copy in 2PM mail same
day
0695.24  |8/05/2024 8/02/2024 Middlesex Insurance Company dba |\ 1\ Matthew J. Andersen Aut Zgig.gi 251;:'(4?:?/3;);525(3 ;Z]st:t;oggz (3?) Received IFCA
¥ Dairyland akery Lukas WALSTEAD MERTSCHING uto .30. a); A eceive response on
360, 284-30-370, 284-30-380 08/27/2024
0785.24 another IFCA sent
Reli Standard Life | Mel Crawford 48.30.015 (1), 48.30.015 (5, th h (f)
0696.24  |8/05/2024 7/31/2024 ellance Standard Hie Insurance 1 p glas Humphreys el trawtor Disability @, (5) (a) through (f),
Company Law Office of Mel Crawford 48.30.015 (8) (a)
Berkley Regi I Brendan Vand 48.30.015 (5, th h (f), 48.30.015 (8
0697.24  |8/05/2024 8/01/2024 eriiey Regional Insurance ) rendanVandor - Automobile liabillity company (5) (a) through (f), @
Company Penske Truck Leasing Co., LP Williams, Kastner & Gibbs, PLLC (a)
State Farm Classis Insurance Co. / Benjamin Rascoff PR (@), CERE () (@) dieEa )
0698.24 8/05/2024 7/31/2024 N . 48.30.015 (8) (a); WAC 284-30-330, 284-30-
State Farm Fire & Casualty Co. N Winston & Cashatt
Martindale Apartments LLLP 360, 284-30-370, 284-30-380
48.22,48.30.015 (1), 48.30.015 (5,
Michael Beaty Auto - Personal Injury Protection ! @, () (@) .
0699.24 8/05/2024 8/01/2024 USAA Casualty Insurance Companty |Chelsea Reynolds Beaty Hatch PC PIP) through (f), 48.30.015 (8) (a); WAC 284-30- |Received IFCA Response on
330 (5), 284-30-330 (12), 08/30/2024
48.30.015(1), 48.30.015(5) (a) through (f),
Sentry Insurance Company and/or Khalid Aziz o 48.30.015(8)(a) through (b); WAC 284-30-
0700.24 8/05/2024 8/03/2024 Liabil
He=) HeEY) Middlesex Insurance Company Ashbaugh Beal IE1 1l 320 (11), 284-30-330 (1) through (6), 284-30.
- 330 (13), 284-30-350 (1), 284-30-370
RC Painting & Sons, Inc.
Brendan Winslow-Nason
Acceptance Casualty Insurance N N L 48.30.015 (1), 48.30.015 (5) (a) through (f), B
0701.24 8/05/2024 8/01/2024 Gordon Tilden Thomas & Cordell Commercial General Liability Received IFCA Response on
Company R N 48.30.015 (8) (a)
Tri County Holding, LLC LLP 08/292024
F t 1 (of J h W. M 19.86, 48.30.015 (6), 48.30.015 (8, ; WAC
0702.24  |8/05/2024 8/01/2024 oremostinsurance tompany Don Pugh 0sep oore Homeowner's g ©), () (a);
Grand Rapids, Michigan Cascade Law PLLC 284-30-330 (3),
48.30.015 (10, 48.30.015 (5) (a) through (f),
0703.24 8/05/2024 8/01/2024 Progressive Direct Insurance Richard Glinski Jonathon B. Shafter PIP 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
- Company {chard Blinskly Russell & Hill 30330 (4), 284-30-330 (7), 284-30-330 13), |
284-30-330 (16), 284-30-360 (3), 284-30-370|CC Vo lcaresponse on
08/27/2024
F t P d C: I Heather D ki 48.30.015 (1), 48.30.015 (5) th: h (6,
070424 |8/05/2024 8/02/2024 oremost Property andiCasualty |}, 12 murrell cather berensid Homeowner's @, (5) through (6),

Insurance Company

Cedar View Law

48.30.015 (8) (a)
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Insurance Company

Permanent General Assurance

Complainant/Insured - In

duals

Complainant/ Insured - Business

Complainant Attorney

Heather Derenski

e of Insurance

RCW/WAC

48.30.015 (1), 48.30.015 (5) through (6),

Received IFCA Response on
08/26/2024, received a second

0705.24 8/05/2024 8/02/2024 Derrick Wi t Aut f 08/26/2024
/05/ /02/ Corporation errick ivieger Cedar View Law ute 48.30.015 (8) (a); WAC 284-30-330 copy of response on 08/26/2024,
received another response on
08/27/2024
19.86. 090, 48.30.015 (1), 48.30.015 (5) (a)
R 8/06/2024 7/30/2024 Fial B Ronald K. Mill Scott MaclLaren Personal Lines (Homeowners [through (f), 48.30.015 (8) (a); WAC 284-30-
- ré insurance Exchange onaid . Miller Foreman Sturm & Thede LLP Property) 330 (1) through (5), 284-30-330 (7), 284-30-
330 (13) through (14), 284-30-370
Underwriters at Lloyd's; 48.30.015 (1), 48.30.015 (5) (a) through (f),
Accredited Specialty Insurance Zebeaman Chekol 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
0707.24 8/07/2024 8/05/2024 Company; Adugna Law, PLLC Property 30-330 (4), 284-30-330 (6) through (7), 284-
International Programs Group; 8 ! 30-350 (1), 284-30-360 (1), 284-30-370, 284-
Faith Insurance Group Grace Mobility, LLC 30-380
Marta O'Bri 48.30.015 (1), 48.30.015 (3), 48.30.015 (5
0708.24 8/07/2024 8/01/2024 Allstate Fire and Casualty Company |Robert Akridge arta rien N Homeowners/Property @, B), ()
Connelly Law Offices (a) through (f), 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8) (a); WAC 284-30-330 (2), 284-
. Zebeaman Chekol
0709.24 8/07/2024 8/05/2024 PEMCO Mutual Insurance Company [Ann Wanja Adugna Law, PLLC Property 30-330 (4), 284-30-330 (6) through (8), 284-
8 ! 30-350, 384-30-360, 284-30-370, 284-30-
380
Farmers Insurance Company of
Washit ; Mid-Century | R d Dearit
071024  |8/07/2024 8/02/2024 ashington; Mid-Century Insurance|, i cip<on aymond bearie Auto 48.30.015
Company; and Farmers Insurance Dearie Law Group, P.S. Rec. IFCA Response on
Exchange 08/26/2024 and on 08/29/2024
0711.24 8/08/2024 8/06/2024 MG " e And ds K Darrell M. Harber P b 19.86, 48.30.015 (1), 48.30.015 (5) (a) Rec. IFCA R
. eneral Insurance Co. ndy and Seana Kromann Harber Appraisal roperty Damage through (f), 48.30.015 (6), 48.30.015 (8) (a) ec. esponse on
09/06/2024
Zurich A N | G LH 48.30.015 (1), 48.30.015 (5) (a) through (f),
071224 |8/08/2024 8/06/2024 c""c merican Insurance Rae Anne Rushing H'egmy ’ :”’e' oLiC Liability 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
ompany , arperand Hayes, 30-330 (3), 284-30-330 (13), 284-30-350 (1)
The Rushing Company
48.30.015 (1), 48.30.015 (5) (a) through (f),
J Murph 48.30.015 (8, ; WAC 284-30-330, 284-30-
0713.24 8/09/2024 8/07/2024 Progressive Insurance Company Luis Beltran ason urP 4 Personal Auto (8) (a); '
Murphy Trial Law PLLC 350 (1) through (2), 284-30-350 (7), 284-30-
360
Ki D. Hueb!
, , asey D, Huebner - 48.30.015 (1), 48.30.015 (5) (a) through (f),
0714.24 8/09/2024 8/07/2024 Eagle West Insurance Company Goose Ridge, LLC; Goose Ridge Gordon Tilden Thomas & Cordell General Liability 48.30.015 (8) (a)
Vineyards, LLC LLP T
Jeffrey Hi 48.30.015 (1), 48.30.015 (5 th h (f)
071524 [8/09/2024 8/06/2024 USAA Michelle Davis etirey ferman Uninsured Motorist a, {5 {a) through (7},
Herman Law Firm PLLC 48.30.015 (8) (a); WAC 284-30-330
T G 48.01.030, 4.22.005, 48.30.015 (1),
0716.24  |8/09/2024 8/06/2024 National General Insurance Alexis Sijohn FYS‘ZT' tss o Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30-
i 350, 284-30-360, 284-30-370, 284-30-380
Matthew Philbrook 48.30.015 (5, th h (f), 48.30.015 (8
0717.24  |8/09/2024 80/72/2024 USAA Matthew Stevenson atthew Phiforoo! Auto/UIM (5) (a) through (f), @) ,
Philbrook Law Office (a); WAC 284-30-330 Received copy on 08/13/2024
48.30.015 (5) (a) through (f), 48.30.015 (8)
Si 1). Eld ; WAC 284-30-330 (2) th h (4), 284-
071824  |8/12/2024 8/10/2024 State Farm Cameron Morgan amuet 3. ider Auto/PIP (@ (2) through (4), )
Law Office of Sam Elder PLLC 30-330 (13), 284-30-330 (16), 284-30-360 [Sent two letters with the same
(3) cover sheet but different letters.
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
48.30.015 (5) (a) through (), 48.30.015 (8)
Selective | [of f R Best ; WAC 284-30-330 (2) th h (5), 284-
0719.24  [8/12/2024 8/07/2024 elective Insurance ~ompany o van Bes Commercial tal; {2) through (5},
America Best Law, PLLC 30-330 (7), 284-30-330 (14), 284-30-350,
284-30-360 (3) through (4), 284-30-370, 284
MJS 1 Inc DBA: Smoke N Stuff 30-380
Brendan Winslow-Nason
i ¥ . . |48.30.015 (1), 48.30.015 (5) (a) through (f), X
0720.24 8/12/2024 8/09/2024 Northfield Insurance Company Gordon Tilden Thomas & Cordell Commercial general Liability 48.30.015 (8) (a) Received IFCA response on
Yates, Wood, and MacDonald, Inc. LLP T 08/29/2024
o 8/12/2024 8/07/2024 Scottsdale Medical Insurance Shauna Ehlert 48.30.015 (8) (a); WAC 284-30-330 (1)
) Company N N Kilpatrick Townsend & Stockton LLP THROUGH (6), 284-30-330 (12) through (13)
Kinwell Medical Group
[ET—— 48.30.015 (1) through (2), 48.30.015 (5) (a)
0722.24 8/12/2024 8/07/2024 Oregon Mutual Insurance Company Sorrerjtov Condominium Homeowner Stein, Sudweeks & Stein, PLLC through (f), 48.30.015 (8) (a); WAC 284-30-
Association 330 (13),
Brendan Winslow-N.
) rendan insiow-Hason ) 48.30.015 (1), 48.30.015 (5) (a) through (f),
0723.24 8/13/2024 8/08/2024 Hanover Insurance Company Jeffry Finer Gordon Tilden Thomas & Cordell E&O (Legal Malpractice)

LLP

48.30.015 (8) (a)
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Postmark Date

Insurance Company

Complainant/Insured - Individuals

Complainant/ Insured - Business

e of Insurance

RCW/WAC

0724.24 8/13/2024 8/07/2024 Hartford Underwriter's Insurance  |Jamed D. Hebert and Cynthia Sullivan , Calvin P. "Ke\lyj' 48.30.015; WAC 284-30-330 (5) through (6),|0575.24 has the same cover
Co. Hebert HR2 Research and Analytics, Inc. Vance Law Office 284-30-330 (12) sheet
Allstate Vehicl d P t Nicholas W. Juhl 48.30.015 (1), 48.30.015 (5 th h (f)
072524 |8/14/2024 8/12/2024 state Vehicle and Froperty Kayli Drago and Bart Claeys \chotas W. Ju Dwelling Protection @, (5) (a) through (f),
Insurance Company Lovik & Juhl, PLLC 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
United Services Aut bil G L. H, 48.30.015 (8, th h (b); WAC 284-30-
072624 |8/14/2024 8/12/2024 nited services Automobile Lee Barnes and Ericka Burke regory t. Harper Property (8) (a) through (b);
Association Harper and Hayes, PLLC 330 (1), 284-30-330 (3), 284-30-330 (13),
284-30-350 (1)
Safe I [of f Ri Sanch 48.30.015 (1), 48.30.015 (5 th h (f)
0727.24  |8/15/2024 8/13/2024 ateco Insurance Lompany o Haywood Jones \ccosanchez = Renter's Insurance @, (5) (a) through (f),
America Personal Injury Criminal Defense 48.30.015 (8) (a)
Fil 's Fund Ind| i Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
072824 |8/15/2024 8/13/2024 LEUETISIEIE L ) radiey #. Ho General Liability @, (5) (a) through (f),
Corporation Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a)
Allstate Fi d C; Ity | L M. Kat: Received IFCA
0729.24  |8/15/2024 8/13/2024 state Fire and Casualty Insurance | uoe vo awrence M. Katz UMBI 48.30.015 (8) (a) ecelve response on
Company Attorney Lawrence M Katz 08/29/2024
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8, ; WAC 284-30-330 (2,
Katherine Baronowski (Named insured Robert N Anderton Automobile first-party PIP (8) (a); )
0730.24 8/15/2024 8/13/2024 USAA N " B " through (5), 284-30-330 (16), 284-30-360
is her husband Michael Dore) Washington Bike Law coverage
(1), 284-30-360 (3), 284-30-370, 284-30-380
(1), 284-30-380 (3)
48.30.015 (1), 48.30.015 (4), 48.30.015 (7,
Cowbell Cyber, Inc. and Spinnaker Micah R. LeBank N @, @, ), B
0731.24 8/16/2024 8/15/2024 . Commercial Cyber Insurance |48.30.015 (8) (a); WAC284-30-330, 284-30- |IFCA Response Received on
Insurance Company . Connelly Law Offices, PLLC
Connelly Law Offices, PLLC 350, 284-30-360, 284-30-380, 09/02/2024
48.30.015 (5) (a) through (), 48.30.015 (8)
TERA 8/19/2024 8/15/2024 A . Family 1 . Nieri Preet Kode (a); WAC 284-30-330 (3) through (4), WAC
g merican Family Insurance ana fjert Kode Law Firm 284-30-330 (6), WAC 284-30-330 (13)WAC
284-30-330 (16), WAC 284-30-395
State F Mutual Aut bil Karl G. Anut: 48.30.015 (5, th h (f), 48.30.015 (8) [Received letter of withd I of
073324  |8/19/2024 8/15/2024 ate rarm Mutual Automobile Peter Sternberger arts. Anuta Automobile (5) (a) through (f), (8) |Received letter of withdrawal of
Insurance Company Law Office of Karl G. Anuta (a) notice on 09/03/2024
i Thomas Lether
0734.24 8/20/2024 8/15/2024 State Farm Insurance Company Rachel Sawa and Philip Presnell Home 48.30.015(8) (a)
Lether Law Group
4.56.250 (1) (b) 48.30.015 (1), 48.30.015 (5)
J Murph th h (f), 48.30.015(8)(a); WAC 284- |Received IFCA R d
0735.24 8/20/2024 8/16/2024 Progressive Insurace Company Marilee Hitztaler ason urP 4 Personal Auto (a) through (f), (8)(2); ecelve esponse an
Murphy Trial Law PLLC 30-330 (3) through (8), 48.30.015 (12) copy of IFCA Response on
through (13) 09/04/2024
N Tiffany L. Wilke 48.30.015 (1), 48.30.015 (5) (a) through (f),
0736.24 8/20/2024 8/16/2024 USAA G I Ind: [of Reb Cordob: uimMm
ez iy SR T AT [ = e e Cochran Douglas 48.30.015 (8) (a), 284-30-330, 284-30-380
Lib: Mutual Fil d | J Froehli 48.30.010, 48.30.015 (1), 48.30.015 (5
0737.24 8/20/2024 8/16/2024 iberty Mutual Fire and Insurance Kari Callaway/ Earnest Johansen eSS? roenting Homeowners 4 @, ()@
Company Bastion Law through (f), 48.30.015 (8) (a)
Libby M. Welsh 48.30.010, 48.30.015; WAC 284-30-330 (1)
0738.24  |8/20/2024 8/16/2024 USAA Benjamin Anderson D‘ bY . 25 Auto/UIM through (3), 284-30-330 (7) through (8), 284
Hbin taw sroup 30-330 (12) through (13), 284-30-330 (16)
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.01.030, 19.86; WAC 284-30-
R Best 330(4), 284-30-330(7), 284-30-330(2), 284-
0739.24 8/21/2024 8/15/2024 Allstate Insurance Carman Babington yan bes Property (4), (7), 2),
Best Law, PLLC 30-370, 284-30-330(3), 284-30-330(14), 284-
30-360(3), 284-30-350, 284-30-360, 284-30-
380
Brett B. H 48.30.015 (1), 48.30.015 (5, th h (f)
0740.24  [8/21/2024 8/19/2024 USAA Connor "Colani" Fesili ret B, rerron. Auto PIP {a, {5) a) through (7).
Herron Law Office, PLLC 48.30.015 (8) (a)
Philip A 48.30.015 (10, 48.30.015 (5 th h (f)
074124 |8/22/2024 8/20/2024 USAA Insurance Sang- Hee Woo tip Avers UM bodily injury/auto/PIP (10, (5) (a) through (f),
GLP Attorneys, P.S., Inc. 48.30.015 (8) (a) through (b)
Christopher M. Walsh 48.30.0015 (1), 48.30.015 (5, th h
0742.24 8/22/2024 8/20/2024 USAA Casualty Insurance Company [Ryan BeLieu and Lindsey BeLieu 'VIS opher as Homeowners' Policy @, ()@ e
Poli, Moon & Zane, PLLC (f), 48.30.015 (8) (a); WAC 284-30-330
Bradley W. Hoff 48.01.010, 48.30.015 (1), 48.30.015 (5
074324 |8/22/2024 8/20/2024 LM Insurance Corporation ) radiey . Ho General Liability g @, Gl
Costco Wholesale Corporation Buchalter PC through (f), 48.30.015 (8) (a)
Seth Chastai 48.30.015 (1), 48.30.015 (5) (a) through (f),
0744.24  [8/22/2024 8/20/2024 Chicago Title Insurance Company  [Richard and Pamela Putney Le aSBa”L Comstock. PS Title Insurance 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
€vyvon Seck Fomstoct, 30-330 (3) through (4), 284-30-330 (13)
Todd H. 48.30.015 (1), 48.30.015 (5 th h (f)
074524 |8/23/2024 8/21/2024 Admiral Insurance Company ) odd Hayes Liability @, (5) (a) through (f),
Northwest Boring Company, Inc Harper Hayes PLLC 48.30.015 (8) (a)
Brian Kellet
0746.24 8/23/2024 8/21/2024 Allstat Linda Elliot Dr‘in eFe hlich Phillips B H; AU (TG ()T ) )
b state inda Elliof ickson Frohlich Phillips Burgess, omeowners through (f), 48.30.015 (3) (a)
PLLC
. " Jessica Burns 48.30.015 (1), 48.30.015 (5) (a) through (f),
0747.24 8/23/2024 8/21/2024 Allstate Insurance Company The Sammamish Hills Owners

Association

Stein Sudweeks & Stein

48.30.015 (8) (a); WAC 284-30-330 (13)

Page 33




2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Melissa D. Carter

e of Insurance

Uninsured Motorist Insurance

RCW/WAC

4.16.040, 4.22.030, 4.220.030 (12),
46.72B.180 (1) (B), 48.22.030 (12),
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)

0748.24 8/26/2024 8/21/2024 Mobilitas Insurance Company Lawrence Langlais Adler Giersch, P.S. e — through (f), 48.30.015 () (a), 48.40; WAC
284-30-330 (1) through (7), 284-30-330 Received IFCA Response on
(16), 284-30-360 (2) 9/17/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
Scott A. Maclaren 48.30.015 (8) (a); WAC 284-30-330 (1)
0749.24 8/26/2024 8/16/2024 USAA Casualty Insurance Company |Carolynn Heniges and Dave Ausmus Foreman Sturm Thede LLP Property (Homeowner) through (8), 284-30-330 (13), 284-30-360
(3), 284-30-370, 284-30-380 (4), 284-30-380
()
Amir Shaterian, Monir Shaterian and David Fadduol . . (RO (@), SR () (@) A 30E
0750.24 8/26/2024 8/22/2024 Mapfre Insurance Company N — Ruiz & Smart, LLP Personal Vehicle Policy (8) (a); WAC 284-30-330 (3) through (7),
284-30-370, 284-30-380 (7)
State Farm Fire and Casualty William A. Gieri 48.30.010 (1), 48.30.015 (1),48.30.015(4),
075124 8/26/2024 8/22/2024 Company Northwest Restoration Operating, Inc. [Campbell & Bissell PLLC Property 48.30.015 (5) (a), 48.30.015 (8) (a); 284-30-
i 330 (1), 284-30-330 (4), 284-30-350 (1)
("Northwest")
S 48.30.015 (1), 48.30.015 (5) (a), 48.30.015
0752.24 8/26/2024 8/22/2024 AmGuard Insurance Company Wilson Flavius Wilson Enterprises Landscaping & Shaw Legal Solutions Property & Casualty (8) (a); WAC 284-30-330 (1) through (4),
Handyman Services 284-30-330 (8), 284-30-380 (7)
48.30.010, 48.30.015 (1), 48.30.015 (5) (a),
48.30.015 (8) (a); WAC 284-30-330 (1)
0753.24 8/26/2024 8/22/2024 American Family Mutual Insurance pamela Chandler Raeavnne Hutchinson Property through (9), 284-30-330 (13), 284-30-350
Company, SI Cantilever Law (1) through (2)284-30-360, 284-30-370, 284-
30-380 (1), 284-30-380 (3), 284-30-380 (5),
284-30-380 (7)
48.30.015 (1), 48.30.015 (5) (a), 48.30.015
075424 |8/26/2024 8/23/2024 Safeco Insurance Company Gordon Gering ElrEmelem X CEEhear Auto/UIM ()@ WACAZEBED (@), 222 SRR 1),
Russell & Hill 284-30-330 (7), 284-30-330 (13), 284-30-330
(16), 284-30-360 (3), 284-30-370
Denise Chen 48.30.015 (1), 48.30.015 (5) (a), 48.30.015
0755.24 8/26/2024 8/23/2024 Liberty Mutual Insurance Company |Victor Berdecia and Misty Rodriguez Ruiz & Smart, LLP Homeowner's Insurance Policy ((8) (a); WAC 284-30-330 (3) through (7),
! 284-30-370, 284-30-380 (7)
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
0756.24 8/27/2024 8/26/2024 American Reliable Insurance Constance Riker and Cassandra Riker JosephVScuderi ) Commercial through (f), 48.30.015 (8) (a); WAC 284-30-
Company Scuderi Law Offices, P.S. 330, 284-30-350, 284-30-360, 284-30-370,
Belmore Equestrian 284-30-380
Eric Cascio 48.30.015 (1), 48.30.015 (5) (a) through (f),
0757.24 8/27/2024 8/22/2024 USAA Insurance Sarina Keys Law Office of Daniel P. Mallove, Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30-
PLLC 350, 284-30-360, 284-30-370, 284-30-3
State Farm Mutual Automobile Jeri Berman-Weiss, Andrew Weiss, and (7 Huebner : FEEDEID(@), AR (@), (3200 ()
0758.24 8/27/2027 8/23/2024 ) ) Gordon Tilden Thomas & Cordell, Automobile (a) through (f), 48.30.015 (8) (a); WAC 284-
Insurance Company Jessie Weiss
LLp 30-330 (1), 284-30-330 (13)
0759.24 8/27/2024 8/23/2024 LifeWise Health Plan of Washington Mia Johnson (Middleton) and Lander Heather C. Shepherd Health 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Wolfe, her minor son, Shepherd and Allen 350, 284-30-360, 284-30-370,284-30-380
Received mail from GEICO
Advantage Insurance Company,
0760.24  |8/27/2024 8/20/2024 GEICO Insurance Xander Keith Roberts e S Auto (R () () ireuEh i) ARSI () ||adkissed i e S,
Anderson Law PLLC (a), claiming they agreed to
withdraw IFCA claimon behalf of
Xander Roberts
Allstate Property and Casualty N Andrew S. Kim 48.30.015 (5) (a) through (f), 48.30.015 (8)
0761.24 8/27/2024 8/21/2024 Insurance Company Bok Kim Park Chenaur Injury Law UM (a); WAC 284-30-330 (4), 284-30-330 (7)
4.12.020, 19.86.090, 48.05.220, 48.30.015
0762.24 8/27/2024 Not stamped on envdState Farm Fire and Casualty Vesselina Kostakeva NEhelEs Wl Property - Homeowners (), 212 0 (B () Ermeeteh i), S0
Foreman, Sturm, & Thede, LLP (8) (a); WAC 284-30-330 (1) through (5),
284-30-330 (7), 284-30-330 (13
Kasey D. Huebner 48.30.015 (1), 48.30.015 (5) (a) through (f),
0763.24 8/29/2024 8/27/2024 Ohio Security Insurance Company Gordon Tilden Thomas & Cordell Commercial First-Party Property [48.30.015 (8) (a); WAC 284-30-330 (3)
Blakely Holdings, LLC LLP through (4), 284-30-330 (6) through (7)
State Farm Fire and Casualty - sy, Huebner Businessowners First-Party (S (@), CER (6) (@) disuE
0764.24 8/29/2024 8/27/2024 @mrEny James Williams Gordon Tilden Thomas & Cordell a— (f),48.30.015 (8) (a); WAC 284-30-330 (3)
LLP through (4), 284-30-330 (6) trhough (7)
0765.24 8/29/2024 8/26/2024 Nationwide General Insurance Victor Lomakin & Svetlana Tsurkanu Victor Lomakin Property (homeowners) - Policy (48.30.015 (1), 48.30.015 (5) (a) through (f),

Company

No. 443130-GP

48.30.015 (8) (a)

Page 34




2024 Insurance Fair Conduct Act Notices

Insurance Company

GEICO Advantage Insurance

duals

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Darrell M. Harber

e of Insurance

RCW/WAC
19.86, 48.30.015 (1), 48.30.015 (5) (a)

0766.24 8/29/2024 8/27/2024 @mrEny Dheeraj Puri Goswami e Ayetie] Proeprty Damage through (f), 48.30.015 (6), 48.30.015 (8) (a);
WAC 284-30-330, 284-30-350 (6),
John D. Cad.
N — 8/26/2020 Safeco Insurance Company of M. Karen i G° ’; TjdagaT”h & Cordell " 19.86.020, 48.18.040 (2), 48.30.015 (1),
. America . Karen Simpson LLoPr on Tilden Thomas & Corde omeowners 48.30.015 (8) (a); WAC 284-30-330
R Hutchi 48.30.010, 48.30.015, 284-30-330, 284-30-
0768.24 8/29/2024 8/26/2024 State Farm Fire & Casualty Company|Martha Banuelos aeavnne utchinson Property Damage 4 ' '
Cantilever Law 350, 284-30-360, 284-30-370, 284-30-380
Garrison Property and Casualty Annette L Assi fH Scott Blair 48.30.015 (1), 48.30.015 (5) (a) through (f),
0769.24  [8/29/2024 8/26/2024 Insurance Company, DBA USAA S:"e © topez as Assignee of Haowen BRAIN INJURY LAW OF SEATTLE, Auto & Liability 48.30.015 (8) (a); WAC 284-30-330 (1) Rec. Chack with IFCA. Asked &
Casualty Insurance Company € INC. through (8), 284-30-330 (12) through (13) ec. theckowl -Askedto
return check.
State F Mutual Aut bil David Beni 48.30.015(8 48.30.015 (1), 48.30.015
0770.24  [8/30/2024 8/29/2024 ate rarm Mutual AOMOBTE | jihad and Chalice Keirouz e um {8)(a), .
Insurance Company Luvera Law Firm (5), (a) through (f)
0771.24 8/30/2024 8/29/2024 Houston Casualty Insurance . Jason R. Donovan Liability Insurance (General  [48.30.015(8)(a), 48.30.015 (1), 48.30.015
Company Lesimir Corp Foster Garvey PC Partners) (5), (a) through (f)
Scott MaclL. Py I Li H; 48.30.015(8 48.30.015 (1), 48.30.015
077224 |8/30/2024 8/29/2024 Fire Insurance Exchange Ronald K. Miller cott Mactaren el (nes (e mesrmas (8)(@), @
Foreman Sturm & Thede LLP Property) (5), (a) through (f)
Ned Strattc 48.30.015(8; 48.30.015 (1), 48.30.015
0773.24  |8/30/2024 8/29/2024 State Farm Insurance Steve & Debra Davis ec Stratton Auto {8l(a), .
Anderson Law PLLC (5), (a) through (f)
Sh J. Sutherland Veritas Global Protection Guard (48.30.015(8; 48.30.015 (1), 48.30.015
077424 |8/30/2024 8/29/2024 0ld Republic Insurance Company  |Bill Yates ayne ’ sutherian eritas Global Frotection Guar (8)(a), @
Cameron Sutherland, PLLC Service Contract (5), (a) through (f)
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8) (a); WAC 284-30-330(1)
United Services Aut bil Rafael Urqui th h (7), 284-30-330 (13), 284-30-330
077524 |8/30/2024 8/28/2024 nited services Automobile Kari Lee Schilling ataelbrquia Auto rough (7), (13),
Association Urquia Law, PLLC (16), 284-30-350, 284-30-360 (3), 284-30-
370, 284-30-380 (1) through (4), 284-30-380
()
q Robert L. Sears
0776.24 8/30/2024 8/22/2024 Farmers Insurance Maria del Carmen Bolanos Gonzalez ) Auto/PIP 48.30.015 (8) (a)
Sears Injury Law
TACOMA PR SUSHI, LLC - DBA MIO
Nationwide General Insurance ! Seth Millstein Commercial - Premier 48.30.015 (1), 48.30.015 (5) (a) through (f),
0777.24 8/30/2024 8/27/2024 SUSHI (POLICY NO: ACP N N N
Company Pillar Law PPLC Businessonwers Policy 48.30.015 (8) (a)
BP013210737433)
Country Casualty Insurance
C .
Com"ta”nl ol William A Gieri 48.30.015 (1), 48.30.015 (4, 48.30.015 (5)
0778.24  |8/30/2024 8/26/2024 CO"" LA L c ! ‘a: s :” 1 pLLC Property (a) through (f), 48.30.015 (7), 48.30.015 (8)
ompany; ) ) AMPREl & Bisse (a); WAC 284-30-330 (1), 284-30-330 (4)
Country Preferred Insurance Northwest Restoration Operating, Inc.
Company ("Northwest")
48.30.015 (1), 48.30.015 (4), 48.30.015 (5)
William A. Gieri th h (f), 48.30.015 (7), 48.30.015 (8]
0779.24  |8/30/2024 8/26/2024 State Farm Fire & Casualty Company ) ) Hiam A, ierl Property (a) through (f), ), @)
Northwest Restoration Operating, Inc. |Campbell & Bissell PLLC (a); WAC 284-30-330 (1), 284-30-330 (4),
("Northwest") 284-30-330 (6), 284-30-360 (1)
The Standard Fire | Scott Sh 48.30.015, 48.30.015 (5, th h (f)
0780.24  |8/30/2024 8/27/2024 € Standard Hire Insurance Andrew Erickson Cott Shawver Personal Lines/UM g (5) (a) through (f),
Company GLP Attorneys, P.S., Inc. 48.30.015 (8) (a),
48.30.015 (1), 48.30.015 (5) (a) through (f),
R C. Hall 48.30.015 (8, ; WAC 284-30-330 (3]
0781.24 9/03/2024 8/28/2024 Sompo International Insurance yfm a Commercial General Liability (8) (a); ()
Miller Nash LLP through (4), 284-30-330 (13), 284-30-360
Wyse Investment Services Inc. (3), 284-30-370
J Ch 19.86.090, 48.30.015 (1), 48.30.015 (5;
0782.24  |9/03/2024 8/28/2024 State Farm Shannon Smith ames thong Property/Marine g @, (L0
Hagens Berman through (f), 48.30.015 (8) (a)
19.86.01048.30.015 (1), 48.30.015 (5) (a)
0783.24 9/03/2024 8/29/2024 American Family Connect Insurance Court R Taylor J. Burkett Underi 4 Motorist C through (f), 48.30.015 (8) (a); WAC 284-30-
- Agency ourtney Rogers Layman Law Firm, PLLP naerinsured MOotorist LOVETage| 334 (1) through (6), 284-30-330 (8), 284-30-
330 (13), 284-30-330 (16), 284-30-360
0784.24 9/04/2024 8/27/2024 State Farm Mutual Automobile Blake Shinkoethe Edwavrdo Morfin Uninsured avnd Under Insured (48.30.015 (1), 48.30.015 (5) (a) through (f),
Insurance Company Morfin Law Firm, PLLC Motorist Coverage 48.30.015 (8) (a) Rec. IFCA Response on 9/17/24
Similar, but not the same as
letter on 0695.24
48.30.015 (1), 48.30.015 (5 th h (f)
078524 |9/04/2024 8/30/2024 Middlesex Insurance Company dba |\ 1 1o /Mikael Luk Matthew J. Andersen Aut 48.30.015 ts}y( ); WAC 25(34] ;Z]sstr)ogga (32) c t d
¥ Dairyland akery Lukas/Mikael Lukas WALSTEAD MERTSCHING uto .30. a); A opy sent same day
360, 284-30-370, 284-30-380
Received IFCA Response on
9/19/2024
19.86, 48.30.010, 48.30.015 (1), 48.30.015
Ryan Best (5) (a) through (f), 48.30.015 (8) (a); WAC
0786.24 9/04/2024 8/30/2024 Eagle West Insurance Company lan Lovering U Property 284-30-330 (1) through (4), 284-30-330 (7),

Best Law, PLLC

284-30-330 (14), 284-30-350, 284-30-360
(3), 284-30-370, 284-30-380

Copy sent same day
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Complainant/ Insured - Business

Complainant Attorney
David Ranz

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0787.24 9/06/2024 9/05/2024 Progressive Hamzat Lawal Auto insurance
Ranz Law PLLC 48.30.015 (8) (a)
Charles P P 48.30.015 (1), 48.30.015 (5, th h (f)
0788.24 9/04/2024 8/30/2024 Homesite Insurance Company Thanh Nguyen aries e?rson Property @, (5) (a) through (f),
Property Claims Attorneys, PLLC 48.30.015 (8) (a);
J R.D Liability | G ! 48.30.015 (1), 48.30.015 (5 th h (f)
0789.24  |9/6/2024 9/6/2024 National Interstate Insurance , " ason ®. Donovan iability Insurance (Genera @, (5) (a) through (f), )
Hopelink (Additional Insured) Foster Garvey PC Partners) 48.30.015 (8) (a) Copy received on 9/9/24
48.30.015 (1), 48.30.015 (5) (a) through(f),
Michael E. F: Il 48.30.015 (8, ; WAC 284-30-330 (1), 284-
0790.24  |9/6/2024 9/3/2024 Starr Indemnity & Liability Company \chael k. Farne , Commercial General Liability () (a); @, ,
Paternoster, Farnell & Grein, LLP 30-330 (3) through (4), 284-30-330 (13), 284{Received IFCA Response on
Pence Contractors LLC 30-360 (3) 09/30/2024
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a); WAC 284-30-
Leah S. Snyd 330(1) th h (7), 284-30-330 (13), 284-30
0791.24 9/6/2024 9/3/2024 Lincoln National Life Insurance, The [Thomas Goos (Policy Owner) ea nyder Life Insurance (1) through (7), (13),
Ember Law PLLC 350 (1) through (2), 284-30-360, 284-30-
370, 284-30-380 (1) through (3), 284-30-
570, 284-30-590 (6), 284-30-670
Rick J. Wath 48.30.015 (1), 48.30.015 (5, th h (f)
0792.24 9/6/2024 9/3/2024 State Farm Fire and Casualty Jason and Sarah Cawthra 1c d Ven N Homeowners @, (5) (a) through (f),
Wathen, Leid, Hall, Rider, P.C. 48.30.015 (8) (a)
0793.24 9/6/2024 9/4/2024 USAA c Bernard Norman, Client Christopher Cazares 19.86, 48.30.010, 48.30.015 (5) (a) through
- insurance Lompany Karyn Hanken, Policyholder Polaris Injury Law (f), 48.30.015 (8) (a); WAC 284-30-330,
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
Rvan Best through (f), 48.30.015 (8) (a); 284-30-330
0794.24 9/9/2024 9/4/2024 State Farm Insurance Janice Rice BZst L FE Property (2) through (3), 284-30-330 (7), 284-30-350,
g 284-30-360 (3) through (4), 284-30-370, 284
30-380 copy sent same day
0795.24 9/9/2024 9/6/2024 American National Property & Calvin Corl David A. Nelson H , 48.30.015 (8); WAC 284-30-330 (6), 284-30-
: Casualty alvin tor Law Office of Erin H. Winkles, P.S. omeowners 3030, 284-30-380 (7)
L. M. Kat:
0796.24  [9/9/2024 9/7/2024 State Farm Insurance Company  |Kebra Bezabih awrence M. fatz Auto 48.30.015; WAC 284-30-330 (4)
Attorney Lawrence M Katz
First Nati 1 (o Heather C. Shepherd WAC 284-30-330, WAC 284-30-370, WAC
0797.24  |9/10/2024 9/10/2024 rst Nationalinsurance LoMpany 1,41 Galindo cather &. Shepner Automobile g g
of America Shepherd and Allen 284-30-380, RCW 48.30.015
Yoh Si
) onannes stum ) RCW 48.30.015 (5), RCW 48.30.015 (5), (a)
0798.24 9/10/2024 9/10/2024 State Farm Berhanu Woldemariam Law Office of Yohannes K. Sium, Auto through (f)
PLLC €
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
Linda B. Clapham through (f), 48.30.015 (8)(a) through (b);
0799.24 9/11/2024 9/6/2024 Allstate Indemnity Company Jeff and Jamie Costello Carne .Bradp\e Speliman, P. Landlord's Package WAC 284-30-330 (1), (3), (4), (6), (7), (9),
Y V5P B (11), (12), (13), (14), & (18), 284-30-370, 284
30-380
19.86.090, 46.61.050 (1), 46.61.190 (2) (),
0800.24 9/12/2024 9/9/2024 Commerce West Insurance ¢ d Hochhalt Karl G. Anuta AR bil 46.61.202, 46.61.400, 46.61.445, 46.61.667,
- Company D.B.A. MAPFRE asandera Hochhaiter Law Office of Karl G. Anuta utomobiie 46.61.673, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a); 284-30-350
Danicl 1. Neal 48.30.015 (1), 48.30.015 (5) (a) through (f),
080124  |9/12/2024 9/9/2024 Progressive Insurance Ruben Garza F,a‘nd‘,e N eaG Uninsured Motorist Bodily Injury|48.30.015 (8) (a); WAC 284-30-330,284-30- |
\elding taw Group 350, 284-30-360, 284-30-370, 284-30-380 | oo e esponse on
9/30/24 and on 10/01/2024
. 48.30.010, 48.30.015; 284-30-330 (2), 284-
Bristol West Insurance Company,
30-330 (6) through (7), 284-30-330 (16), 284
Foremost Insurancepany Grand N B Zebeaman Chekol N
0802.24 9/12/2024 9/10/2024 B I Ermias Nebiyu First Party - Property 30-350, 284-30-360, 284-30-370, 284-30-
Rapids Michigan & Farmers Adugna Law, PLLC
380, 284-30-390 (2) (a) through (b), 284-30-
Insurance Group
390 (4) (b)
48.30.010, 48.30.015 (5) (a) through (f),
State Farm Mutual Automobil Craig McR Automobile Collision/Uninsured |-5-20-015 (8) (2); WAC 284-30-330 (2)
0803.24  |9/12/2024 9/10/2024 | ate a'mc vtual Automobile Glen Bullock, Cheryl Bullock c'aﬂg MCNT‘"’FEV os utomo ‘eM°t‘SY°t" nINSUred | rough (8), 284-30-330(12) through (13),
nsurance Company raig M. McReary, P.S., otorists 284-30-330 (16), 284-30-360 (3) through feceived A R
(4), 284-30-370, 284-30-380 (3) through (4) | oo e esponse on
10/10/24
State F Fil d C; I John E. D. P Il 48.30.015 (2) th: h (3), 48.30.015 (8, B
0804.24  |9/12/2024 9/10/2024 STl TSR 137 Tonya Shipley onn OWe Property (2) through (3), (8) a);
Company JED POWELL & ASSOCIATES, PLLC WAC 284-30-330 ((7), 284-30-360 (3)
48.30.010, 48.30.015(1) through (3),
§ : _ 48.30.015 (5) (a) through (f), 48.30.015 (8)
0805.24 9/12/2024 9/10/2024 USAA Zach: Gral Nick M. Auto/UIM
/12/ /10/ achary Graling ick Major uto// (a) through (b); WAC 284-30-330, 284-30-
350, 284-30-360, 284-30-370, 284-30-380
El Rumiant: RCW 48.30.015 (1), RCW 48.30.015 (5, Received IFCA
0806.24  [9/13/2024 9/10/2024 Geico Insurance Da'Sean Harrison €na tumiantseva Auto . (5). (@) |Receive Rl

Law Office of Cleodis Floyd

through (f)

9/30/2024
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Insurance Company

duals

Complainant/Insured - In

Complainant/ Insured - Business

Isaac Ruiz

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0807.24 9/13/2024 9/11/2024 State Farm Fire & Casualty Company|Chrisy . Rabe N Renters
Ruiz & Smart PLLC 48.30.015 (8) (a); WAC 284-30
IFCA R Received
Nationwide Affinity Insurance . Scott Shawver N 48.30.015 (1), 48.30.015 (5) (a) through (f), esponse Recelved on
0808.24 9/13/2024 9/11/2024 N Dorothy Rishah Personal Lines/UIM 10/01/2024, 10/2/2024, &
Company of America GLP Attorneys, P.S., Inc. 48.30.015 (8) (a) through (b)
10/22/2024
0809.24  |0/13/2024 9/11/2024 F t c Ryan Garri Christopher M. Walsh Landlords' Dwelling Poli ?:.so.uhwf, 423!3)(.]0;?5(1; 48.%(\]/;/(25;2:(21
. oremost Insurance Company yan Garrison Poli, Moon & Zane, PLLC andlords' Dwelling Policy rough (f), 48.30. (8) (a); -30-
330
P 4.12.024 (1), 4.12.025 (3), 19.86.090,
0810.24 9/13/2024 9/10/2024 Liberty Mutual Kulwinderiit Singh Parhar Sty“’es Law Auto 48.30.015 (1), 48.30.015 (8) (a); WAC 284-
30-330 (6) through (8), 284-30-380
1ed Barden 48.30.015 (1), 48.30.015 (5) (a) through (f),
0811.24 9/16/2024 9/11/2024 Homesite Insurance Company Richard Cole Barden & Barden Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
350, 284-30-360, 284-30-380
J iah R. L Jerimiah? Jirimiah?
TR A 9/16/2024 9/12/2024 Safeco Insurance / First National SereHm;advff acoﬂurt(her\m\ha tt‘;]‘m‘a Robert D. Lloyd Auto/UIM 48.30.015 (1)through (3) 48.30.015 (5),
) Insurance Company of America | p; e) fierently throughout the Law Offices of Greene & Lloyd, PLLC uto; 48.30.015 (8) (A); WAC 284-30-330 (7)
etter’
48.30.015 (1), 48.30.015 (5) (a) through (f),
ot e nos i s oni
0813.24 9/16/2024 9/13/2024 HDI Global Insurance Company Pacific Point Condominium Association Gordon Tilden Thomas & Cordell Commercial Property Insurance roug 4 .
P (13), 284-30-330 (16) 284-30-330 (16), 284-
30-350 (1), 284-30-370, 284-30-380 (3), 284-
30-770
AR 9/16/2024 9/12/2024 Safeco Insurance / First National R ( ) Robert D. Lloyd Auto/UIM 48.30.015 (1)through (3) 48.30.015 (5),
h Insurance Company of America [chael iy, fowe {passenger. Law Offices of Greene & Lloyd, PLLC uto; 48.30.015 (8) (A); WAC 284-30-330 (7)
0815.24 9/16/2024 9/12/2024 Safeco Insurance / First National Robert Bostillo ( ) Robert D. Lloyd Auto/UIM 48.30.015 (1)through (3) 48.30.015 (5),
- Insurance Company of America obert Bostillo {passenger Law Offices of Greene & Lioyd, PLLC uto 48.30.015 (8) (A); WAC 284-30-330 (7)
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
TR 9/16/2024 9/12/2024 Safeco Insurance Company of William A. Gieri 5 48.30.015 (4) through (5), 48.30.015 (8) (a);
- America Campbell & Bissell PLLC ey WAC 284-30-330 (1), 284-30-330 (4), 284-30
. X 330 (6), 284-30-330 (13), 284-30-350 (1)
Norhwest Restoration Operating, Inc.
48.01.03048.30.015 (1), 48.30.015 (5) (a)
Daniel J. Neal th h (f), 48.30.015 (8 ; WAC 284-30-
0817.24 9/16/2024 9/13/2024 Progressive Insurance Gina Smelser Vamve ea Uninsured Motorist Bodily Injury rough (f), (8) (a); B
Fielding Law Group 330, 284-30-350, 284-30-360, 284-30-370, |Received IFCA Response on
284-30-380 10/14/24
Preet Kod 48.30.015; WAC 284-30-330, 284-30-370,
0818.24  |9/16/2024 9/13/2024 Liberty Mutual Insurance Harnek Singh reet fode Auto ’ g g
Kode Law Firm 284-30-380
Michael David M
0819.24  |9/16/2024 9/13/2024 Progressive Mark Wakley \chaetDavid Myers UM PD 48.30.015 (8) (a)
Myers & Company
NP 48.30.015 (1), 48.30.015 (5) (a) through (f),
082024  |9/16/2024 9/13/2024 Allstate Fire and Casualty Company |Ernesto Almeda M}C :e | °Tehs oLLC Auto /UIM BI/ PIP 48.30.015 (8) (a); WAC 284--30-330 (2), 284
x>anders thompson, 30-330(4), 284-30-360 (3), 284-30-330 (7)
Jeffrey Hi 48.30.015 (1), 48.30.015 (5 th h (f)
082124  |9/16/2024 9/14/2024 USAA Michelle Davis etirey Herman Personal Injury Protection (PIP) @, (5) (@) through (f),
Herman Law Firm PLLC 48.30.015 (8) (a)
— 48.30.015 (1), 48.30.015 (5) (a) through (f),
0822.24 9/16/2024 9/11/2024 State Farm Ann Tamura L Personal Injury Protection 48.30.015 (8) (a) through (b); WAC 284-30-
Adler Giersch, P.S.
360
0823.24 9/17/2024 9/11/2024 State F | e Isabella O'B G Robert D. Lloyd UIM Clai 48.30.015 (1), 48.30.015 (5), 48.30.015 (8)
- ate Farm Insurance Lompany sabella Dbannen {Passenger Law Offices of Greene & Lloyd, PLLC aims (a); WAC 284-30-330 (7)
AR 9/17/2024 9/13/2024 = (- . e Sefe Robert D. Lloyd U @ 48.30.015 (1) through (3), 48.30.015 (5),
: ravelers nsurance - ohane fonn solo Law Offices of Greene & Lloyd, PLLC aims 48.30.015 (8) (a); WAC 284-30-330 (7)
Michael David M
082524  |9/17/2024 9/14/2024 USAA Carly Craft \chaetDavid Myers Auto 48.30.015 (8) (a)
Myers & Company
i 48.30.015 (1), 48.30.015 (5) (a) through 9f),
. N Elena Rumiantseva
0826.24 9/13/2024 9/10/2024 Geico Insurance Da'Sean Harrison N . Auto 48.30.015 (8) (a); WAC 284-30-330 (7), 284-
Law Office of Cleodis Floyd
30-370
On 09/17/24, received Response to IFCA
N Winston Matthews Cover sheet apparently sent by Mr.
Progressive Casualty Insurance N N N .
0827.24 NOT YET RECEIVED NOT YET RECEIVED Compan Leif Sunde Phillabaum, Ledlin, Matthews, and Matthews to Progressive, but the cover
pany Sheldon, PLLC sheet was not received by OIC as of
09/17/2024
Jerry Stein 48.30.015 (1) through (2), 48.30.015 (5) (a) |Received Response from "Wilson
0828.24 9/18/2024 9/16/2024 Allstate Insurance Company The Village at Riverbend v Property through (f), 48.30.015 (8) (a); WAC 284-30- |Smith Cochran Dickerson PSC"

Conodominium Owners' Association

Stein, Sudweeks & Stein, PLLC

330(13),

on 10/10/2024
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2024 Insurance Fair Conduct Act Notices

Postmark Date

Insurance Company

duals

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney
Bradley W. Hoff

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0829.24 9/18/2024 9/16/2024 Hartford Fire | [of G | Liabili
/18/ /16/ artiord Fire Insurance Lompany Costco Wholesale Corporation Buchalter PC eneral Liability 48.30.015 (8) (a)
§ 48.30.015 (1), 483.30.015 (5) (a) through
Matthew Todd as PR for the Estate of D Ch
0830.24  [9/18/2024 9/16/2024 State Farm Fire & Casualty Company| a Te‘:;'d oddas Fiorthe tstate o Ref”s&es e”t L Homeowners (f), 48.30.015 (80 (a); WAC 284-30-330 (3)
can o Uiz & smart, through (7), 284-30-370, 284-30-380 (7)
Kevin M. Hastil 48.30.010, 48.30.015, 48.30.015 (8, H
0831.24 9/18/2024 9/16/2024 Oregon Mutual Insurance Company |Jayne Westman evin astings . Auto/PIP g ! () (a);
Pfau Cochran Vertetis Amala WAC 284-30-330, 284-30-370, 284-30-380
Y 48.30.015 (8) (a); WAC 284-30-330 (1)
0832.24 9/18/2024 9/16/2024 State Farm Insurance Company Billy and Courney Meyer "The Meyers" RS Property through (9), 284-30-330 (13), 284-30-330
(16) through (17)
A N Bankers | John Wil 48.01.030, 48.18.290 (1)(c), 48.18.290(1)
0833.24  [9/18/2024 9/16/2024 cme”ca” ?:‘ ei; nsurance Mark Schroeder V‘\’/H” ‘ ‘Lams‘ oLLC Homeowners/Rental (e), 48.30.015 (1), 48.30.015 (5) (a) through
ompany ot Horida fiams Lega (f), 48.30.015 (8) (a); WAC 284-30-330
P I Inj Protecti d
EEn R 9/20/2024 9/16/2024 Eagle West Insurance Company A o VA " Edwardo Morfin eLsovna nj:/ﬁ ;o ? ‘on Zn 48.30.015 (1), 48.30.015 (5) (a) through (f),
: d/b/a Capital Insurance Group (CIG) rmando Mata Acevedo Morfin Law Firm, PLLC ninsure N nderinsure 48.30.015 (8) (a)
Motorist Coverage
Liberty Mutual Insurance/Safeco . . Kevin W. Roberts 48.30.015 (8); WAC 284-30-330 (1) through
0835.24 9/20/2024 9/17/2024 Kevin and Jackie Roberts (8), 284-30-330 (12) through (13), 284-30-
Insurance Roberts & Freebourn, PLLC
330 (16) through (18)
GEICO Advant; | Zeb Chekol WAC 284-30-330, WAC 284-30-370, WAC Received IFCA R
0836.24  |9/23/2024 9/20/2024 vantage Insurance Yonas Bezabh eoeaman Lheko Auto/property ' g ecelve esponse on
Company Adugna Law, PLLC 284-30-380, WAC 284-30-360 10/16/24
RCW 48.30.015 (8), WAC 284-30-330 (2),
American Family Mutual Insurance Tom Lester, Lester & Associates, WAC284-30-360 (3), WAC 284-30-330 (3),
0837.24 9/23/2024 9/18/2024 Company. I Tammy Kelly-Hanson S INC Auto WAC 284-30-330 (6),WAC284-30-330 (7),
pany, N WAC 284-30-380 (7), WAC284-30-370,
RCW48.30.010 (7), RCW48.01.030
State Farm Mutual Automobile Ins. Gary N. Gosanko, Gosanko URYE AZIDER), IR A D) (AT
0838.24 9/23/2024 9/19/2024 Therese Bloss | Auto 48.30.010, RCW48.30.015, RCW48.30.040
Co. O'Halloran & Lepore PLLC
RCW 48.30.090
0839.24 9/23/2024 9/20/2024 Markel American Insurance Foundation Escrow Nathan L. Nanfelt, Keller Rohrback Commericial Crvime Insurance |RCW 48.30.015 (1), RCW 48.30.015 (5), (a) |IFCA Response received on
Company LLP Policy through (f) 10/18/24
Nicholas A. Thede / Scott A.
) ) - EIEERL DY R Property & Casualty - RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0840.24 9/23/2024 No postmark noted [Homesite Insurance Company Siobhana McEwen and Misti Turner Maclaren
Homeowners through (f)
Foreman Sturm & Thede LLP
Katherine S. W
Pacific Employers Insurance atheriné >. Tan N RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0841.24 9/23/2024 9/17/2024 Gordon Tilden Thomas & Cordell Commercial Liability
Company N through (f)
The Vance Corporation LLP
Maryland Garden A| LLC, Fi d [D M
0842.24 9/23/2024 No postmark noted |Truck Insurance Exchange (TIE) aryland Garden Apps, Lt Hrwoo! rew Mazzeo Apartment Owners Policy RCW 48.30.015 (1)
Grove, LLC Harbor Appeals and Law, PLLC
Nicholas A. Thed. RCW 48.30.015 (1), RCW 48.30.015 (5,
0843.24 9/23/2024 No postmark noted |Truck Insurance Exchange (TIE) Sarah Brown \chotas ede Property - Homeowners &7 (). (@)
Foreman Sturm & Thede LLP through (f)
RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
Berkshire Hathaway GUARD . Ryan Best [z (i), WAE 220 20ER, ACA >
0844.24 9/23/2024 9/18/2024 Tahmina Akter Property 350, WAC284-30-360, WAC 284-30-370,
Insurance Best Law, PLLC
WAC 284-30-380, RCW 48.30.010, RCW
19.86
Brendan Winslow-N.
) ) rendan Tinsiow-Hason ) . |Rcw 48.30.015 (1), RCW 48.30.015 (5), (a)
0845.24 9/23/2024 9/19/2024 Ohio Security Insurance Company Gordon Tilden Thomas & Cordell Commercial General Liability through (f)
Kamco Construction, LLC LLP i
Ohio Security Insurance Kevin J. Kay . RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0846.24 9/23/2024 9/19/2024 N Commercial Property
Company/Liberty Mutual Insurance Lether Law Group through (f)
TDR Investments, LLC
SafeCo Ins. Co. of Al ica/Libs Christopher M. Walsh RCW 48.30.015 (1), RCW 48.30.015 (5,
0847.24  |9/23/2024 9/20/2024 afeCo Ins. Co. of America/Liberty |\ o0 vell and Zoe Rowell ristopner as Homeowners' Policy &7 (). (@)
Mutual Ins. Co. Poli, Moon & Zane, PLLC through (f)
Christopher M. Walsh RCW 48.30.015 (1), RCW 48.30.015 (5,
0848.24 9/23/2024 9/20/2024 SafeCo Ins. Co. of America Richard Jenkins and Suzanne Jenkins 'VIS opner as Homeowners' Policy (07 () ()
Poli, Moon & Zane, PLLC through (f)
Berkshire Hath GUARD R Best RCW 48.30.015 (1), RCW 48.30.015 (5,
0849.24  |9/23/2024 9/18/2024 erkshire Rathaway Tahmina Akter yan Bes Property @, (). (@)
Insurance Best Law, PLLC through (f)
First Nati 1 (of Heather C. Shepherd WAC 284-30-330, WAC 284-30-370, WAC
0850.24  |9/24/2024 9/19/2024 rst Nationalinsurance Lompany 1,4/ Galindo eather &. Shepner Automobile g g
of America Shepherd and Allen 284-30-380, RCW48.30.015
WAC 284-30-330 (1) (4) (7) (13), WAC 284-
STATE FARM FIRE AND CASUALTY NARCISO EMILIO ASCANIO and Patrick H. LePl: 30-350 (1) ( 4), WAC 284-30-360, WAC 284-
085124  |9/24/2024 9/20/2024 an atrick . Letley Homeowners w4, g
COMPANY ROXANA ANDARA LePley Law Firm 30-370, RCW 48.30.00 (7), RCW 48.30.015
(1-5)
Johm Taliafe -Barber & Mi: Heather D ki RCW 48.30.015, WAC 284-30-330 (1-4) (7,
0852.24  |9/23/2024 9/20/2024 Farmers Insurance SUTLMENCE e LIRS cather berensid Fire , 49
Taliaferro-Barber Cedar View Law (13), RCW 48.30.015 (8) (a)
Nati ide Affinity | Scott Sh. 48.30.015 (1), 48.30.015 (5 th h (f), |Received with 0808.24, initiall
0853.24  |9/13/2024 9/11/2024 ationwide Affinity Insurance Dorothy Rishah cott Shawver Personal Lines/UIM @, (5) (@) through (f), |Received wi  nitially

Company of America

GLP Attorneys, P.S., Inc.

48.30.015 (8) (a) through (b)

noted as a copy
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Postmark Date

Insurance Company
AFICS, Inc., on behalf of American

duals

Complainant/Insured - In

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

e of Insurance

RCW/WAC
RCW 48.30.015, WAC 284-30-330 (1-4) (7)

0854.24 9/25/2024 9/19/2024 N Corina Mersch-Beach Joshua Rosen, Sears Injury Law Underinsured Motorist Coverage
Family Insurance (13), RCW 48.30.015 (8) (a)
Bradley W. Hoff RCW 48.30.015 (1), RCW 48.30.015 (5,
0855.24  |9/25/2024 9/23/2024 Next Insurance, Inc. ) radiey . Ho General Liability £ (). (@)
Costco Wholesale Corporation Buchalter PC through (f)
Mutual of E law | Seth E. Chastain, L Beck RCW 48.30.015 (1), RCW 48.30.015 (5, IFCA R ived
0856.24  |9/25/2024 9/25/2024 utualofEnumdaw Insurnce William and Kristi Jo Lynn € astain, Levy von Bec Homeowners @ (). (@) esponse received on
Company Comstock, P.S. through (f) 10/8/2024
RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0857.24 9/25/2024 9/23/2024 Allstate Indemnity Company Brittany Bitar Josef T. Reibel, Cascade Law PLLC Homeowners through (f), RCW 48.30.015 (8) (a), RCW
48.30.015(6), RCW 48.30.010 et seq
John M Under/Uni d Motorist
0858.24  |9/26/2024 9/23/2024 Allstate Karlygash Kazdykpayeva onn Meyers nder/Uninsured Motorist o\, 45 30 015 (5), (a) through (f)
Bishop Legal Coverage
RCW 48.30.015, 48.30.015(8), 48.30.015(5),
N o Matthew G. Johnson
0859.24 9/26/2024 9/24/2024 USAA Tiffani Strickland N PIP 48.30.015(2)&(3); WAC 284-30-330, 284-30-
Ron Meyers & Associates
350, 284-30-380
RCW 48.30.015, 48.30.015(1), 48.30.015(2),
Safe | (of f Charles K. Davi: 48.30.015(5), 48.30.015(8
0860.24  |9/26/2024 9/24/2024 ateco insurance Lompany o Jonathan Burr and Heather Burr aries & Davis Property (), (8)(@),
America Harper Hayes PLLC 48.30.015(8)(b); WAC 384-30-330(1), 384-
30-370, 384-30-380
48.30.015 (1), 48.30.015 (5), (a) through (f);
Amy E. J Unil d Motorist and WAC 284-30-300(16), 284-30-350(5), 284-30:
086124  |9/26/2024 9/24/2024 AIG Property Casualty Company  |Katherine Leung my . Jones ninsured Motoristan (16), (5),
Herrmann Law Group Personal Injury Protection 330, 284-30-330(12), 284-30-330(16), 284-
30-350
Charles P P Pi Clai RCW 48.30.015 (1), RCW 48.30.015 (5,
0862.24  |9/26/2024 9/21/2024 Homesite Insurance Company Ali Najla ST BTl AL TS Property (1), (). (@)
Attorneys PLLC through (f), RCW 48.30.015 (1)
RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
Nati ide | [of f th h (f), RCW 48.30.015 (1), RCW
0863.24  |9/27/2024 9/25/2024 ationwide Insurance Lompany ot 1;,cie McNeese Adam C. Cox, Harold D. Carr P.S. Underinsured Motorist rough (f), (L,
America 48.30.015(8), WAC 284-30-330, WAC284-30-
370, WAC 284-30-360
TREAR 9/30/2024 9/27/2024 el G MR 6 Robert D. Lloyd i & Mo 48.30.015(1) through (2), 48.30.015 (5),
- state Insurance Lompany eather Gregersen Law Offices of Greene & Lioyd, PLLC ninsured Motoris 48.30.015 (8) (a); WAC 284-30-330 (7)
Yoh Si
ohannes Stum ) 48.30.015 (1), 48.30.015 (5) (a) through (f),
0865.24 9/30/2024 9/25/2024 State Farm Tuan Samath Law Office of Yohannes K. Sium, Auto
48.30.015 (8) (a)
PLLC
T 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0866.24 9/30/2024 9/28/2024 American Strategic Insurance Group [Judith Ann Evans Robert D. Bohm PLLC Homeowners Protection Policy [through (f), 48.30.015 (8) (a); wac 284-30-
) 330 Response received 11/13/24
48.01.03048.30.015 (5) (a) through (f),
Client: Sarah Miller Matthew Gross Underinsured Motorist 48.30.015 (8) (a) through (b); WAC282-30-
0867.24 9/30/2024 9/26/2024 Allstate Insurance Company . . 330, 284-30-330 (3) through (4), 284-30-
Insured: Andrew and Gianna Miller Lehmbecker Law (UIM)/Auto
330 (6) through (8), 284-30-330 (13)284-30-
370
i Greg S. Memovich 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
The Standard Fire Insurance N B
0868.24 9/30/2024 9/27/2024 N La Vern Russel Hallsted, Il Law Offices of Greg S. Memovich, Auto - UM through (f), 48.30.015 (8) (a) through (b);
- PLLC WAC 284-30-330(3) through (7)
48.30.010 (1) through (2), 48.30.015 (1)
J J th h (5, th h (f), 48.30.015 (8
0869.24 9/30/2024 9/27/2024 Truck Insurance Exchange (TIE) Jose Del Refugio Reyes ean ?rgensen Commercial Automotive rough (5) (a) through (f), (8)
Le & Kittleson (a); WAC 284-30-330, 284-30-350, 284-30-
360, 284-30-370, 284-30-380
48.30.010, 48.30.015 (1), 48.30.015(5) (a)
th h (f), 48.30.015 (8 ; WAC 284-30-
0870.24  |9/30/2024 9/27/2024 USAA Yaroslav Prikhodko James L. Pak and Sara A. Schirato | Uninsured Motorist Coverage 33’0"; té')ough m 2827)31(;)330 P
(7), 284-30-330 (13), 284-30-360 (3)
G Telquist 48.30.015 (5, th h (f), 48.30.015 (8) [Could b lated to 0640.24
087124  |9/30/2024 9/26/2024 AIG Tyler Fordley corge Telquis Auto/UIM (5) (a) through (f), (8) |Could be related to
Telare Law (a) Copy of 0880.24
Nati I Union Fire | G Telquist 48.30.015 (5, th h (f), 48.30.015 (8) [Could b lated to 0639.24
0872.24 9/30/2024 9/26/2024 ationa! nlo? ire Insurance Tyler Fordley eorge Telquis Auto/UIM (5) (a) through (f), (8) |Could be related to
Company of Pittsburgh, PA Telare Law (a) Copy of 0882.24
Corbin Earl 48.30.015 (1), 48.30.015 (5 th h (f)
0873.24 9/30/2024 9/26/2024 Bristol West Molly Stockman orbin tar Underinsured Motorist Coverage @, (5) (a) through (f),
Earl and Edwards PLLC 48.30.015 (8) (a); WAC 284-30-330
48.01.03048.30.015 (5) (a) through (f),
AR 10/1/2024 9/25/2024 Alseral G Client: Sarah Miller Matthew Gross Underinsured Motorist 2;302‘;53(3)3(:; t:;ot:gh (bg;(z\;A;;fZa—OBO—
h state Insurance Lompany Insured: Andrew and Gianna Miller Lehmbecker Law (UIM)/Auto ! rous! ’
330 (6) through (8), 284-30-330 (13)284-30-
370 Related to 0867.24
Brian And 48.30.015(1), 48.30.015 (5 th h (f), [Received IFCA R
0875.24 10/1/2024 9/24/2024 Progressive Insurance Belen Lopez rian Anderson Auto (1), (5) (@) through (f), |Receive esponse on
Anderson Law 48.30.015 (8) (a) 10/14/24 and on 10/18/24
Kevin J. Ki 48.30.015 (1), 48.30.015 (5, th h (f)
0876.24 10/1/2024 9/27/2024 State Farm Fire and Casualty Robin Conner evin 1. kay Homeowners Policy @, (5) (a) through (f),
Lether Law Group 48.30.015 (8) (a)
State F Fil d C; I Charles P P 48.30.015 (1), 48.30.015 (5 th h (f)
0877.24 10/1/2024 9/10/2024 ate Farm Fire and Casualty Helena Chu; Dan Le arles B Pearson Property @, (5) (a) through (f),

Insurance Company

Property Claims Attorneys, PLLC

48.30.015 (8) (a)
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Insurance Company

Allstate Fire & Casualty Insurance

Complainant/Insured - Individuals

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Zebeaman Chekol

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8) (a); WAC284-30-330 (1)

0878.24 10/1/2024 9/26/2024 Sirak Kebede PIP/UIM through (4), 284-30-330 (6), 284-30-330
Company Adugna Law, PLLC 5
(12), 284-30-350, 284-30-360, 284-30-370, |Received IFCA Response on
284-30-380 10/21/24
48.30.015 (5) (a) through (f), 48.30.015 (8)
0879.24 10/1/2024 9/27/2024 State Farm Draper Woldseth PLLC automobile casualty (a); WAC 284-30-330, 284-30-370, 284-30-
Global Federal Credit Union 380
G Telquist 48.30.015 (5, th h (f), 48.30.015 (8) [Could b lated to 0640.24.
0880.24 10/1/2024 9/26/2024 AIG Tyler Fordley corge Telquis Auto/UIM (5) (a) through (f), ) |Ceutin b
Telare Law (a) Copy of 0871.24
4.56.250(1) (b), 48.30.015 (1), 48.30.015 (5)
J Murph th h (f), 48.30.015 (8 ; WAC 284-
0881.24 10/1/2024 9/27/2024 Travelers Insurance Company Hong Li ason urP 4 Personal Auto (a) through (f), (8)(@);
Murphy Trial Law PLLC 30-330 (3) through (8), 284-30-330 (12)
through (13)
Nati I Union Fire | G Telquist 48.30.015 (5, th h (f), 48.30.015 (8) [Could b lated to 0639.24
0882.24 10/1/2024 9/26/2024 ationa! nlo? ire Insurance Tyler Fordley eorge Telquis Auto/UIM (5) (a) through (f), (8) |Could be related to
Company of Pittsburgh, PA Telare Law (a) Copy of 0872.24
48.30.15 (5) (a) through (f), 48.30.015 (8);
0883.24 10/1/2024 9/27/2024 Allstate Fire & Casualty Insurance Ad Kebed Zebeaman Chekol PIP/UIM WAC 284-30-330 (2), 284-30-330 (4), 284-30
- Company ona febede Adugna Law, PLLC 330 (6) through (7), 284-30-330 (12), 284-30
350, 284-30-360, 284-30-370, 284-30-380 .
Response received 11/5
48.01.030, 48.30.010,48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (), 48.30.015 (8)
0884.24 10/1/2024 9/26/2024 State Farm Insurance Andrew and Hannah Labolle BZst ey FIE Property (a); WAC 284-30-330 (1), 2844-30-330 (3)
g through (4), 284-30-350, 284-30-360 (4),
284-30-370, 284-30-380
N Sam J. Fogerty . N
0885.24 10/1/2024 9/26/2024 Farmers Insurance Company Lisa Meyer Uninsured Motorist Coverage |48.30.015 (1), 48.30.015 (8) (a)
Attorney at Law, P.S.
Nati ide Mutual | Kyle J 48.30.015 (1), 48.30.015 (5, th h (f), [Received IFCA R
0886.24 10/1/2024 9/30/2024 ationwide Mutual insurance Jeremy and Alison Dukes vie jones Underinsured Motorist (UIM) @, (B)(@) v (i), |[ReEsi esponse on
Company Davis Law Group, P.S. 48.30.015 (8) (a) 10/31/24
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
William A. Gieri 48.30.015 (5) (a) through (f), 48.30.015 (8)
0887.24 10/1/2024 9/25/2024 Farmers Insurance Exchange Cam beH.& Bissell PLLC Property (a); WAC 284-30-330 (1), 284-30-330 (4),
Northwest Restoration Operating, Inc. P 284-30-330 (6), 284-30-330 (13), 284-30-350
("Northwest") (1), 284-30-360 (3)
Si Maleki 48.30.015 (1), 48.30.015 (5, th h (f)
0888.24 10/1/2024 9/24/2024 Travelers Insurance Anna Kornish ara Viaiekl Personal Injury Protection @, (5) (a) through (f),
GLP Attorneys, P.S. Inc. 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (3), 48.30.015 (5)
Safeco Insurance Company of R ) )
0889.24 10/1/2024 9/23/2024 llinois Carl Oreskovich Carl J. Oreskovich Automobile (a) through (f), 48.30.015 (8) (a); WAC 284-
30-330 (1), 284-30-330 (4) Copy of 0890.24
48.30.015 (1), 48.30.015 (3), 48.30.015 (5)
Safeco Insurance Company of N N N
0890.24 10/1/2024 9/23/2024 Hinois Carl Oreskovich Carl J. Oreskovich Automobile (a) through (f), 48.30.015 (8) (a); WAC 284-
30-330 (1), 284-30-330 (4) Copy of 0889.24
48.30.015 (1), 48.30.015 (5) (a) through (f),
Safeco Insurance Company of N B
0891.24 10/2/2024 9/30/2024 America Robert and Loiuse Clark Ruiz & Smart LLP Homeowners 48.30.015 (8) (a), WAC 284-30-330 (3-7),
WAC 284-30-370, WAC 284-30-380 (7)
Pi ive Diect | Scott Sh 48.30.015 (1), 48.30.015 (5, th h (f)
0892.24 10/2/2024 9/30/2024 rogressive DiectInsurance Anna Zagorodniy Cott Shawver PIP @, (5) (a) through (f),
Company GLP Attorneys, P.S., Inc. 48.30.015 (8) (a) (b)
u lers Py 1 Rick ] Wathen, Wathen Leid Rid!
0893.24  [10/2/2024 9/27/1930 e ors Tersonalsdrance James and Beverly Bird pomen Hatheneid icen Landlord Policy 48.30.015 (1), 48.30.015 (5) (a) through (f)
ompany .C.
Certain Und. ite t Lloyd"
089424 B e Grace Mobility, LLC Le'da'" I"t e'w't! ers‘ap ove's, Zebeaman Chekol . WAC 284-30-(330-380), RCW 48.30.015,
5 race Mobility, it i eges Adugna Law, PLLC roperty Y A G
Group, and Faith Insurance Group
State Farm Insurance.; Employees . N
) . Tom Seguine, Law Office of Tom . . .
0895.24 10/2/2024 9/29/2024 Lisa Hargrove and other mgmt. Gail Owenby Seguine Uninsured Motorist 48.30.015 (1), 48.30.015 (5) (a) through (f) [received IFCA response on
assigned to case g 10/22/24
Al il Mod! Pi d Charles P P 48.30.015 (1), 48.30.0015 (5, th h
0896.24 10/3/2024 9/30/2024 LT T L T 7 Lorrese Kistner aries & Fearson Property @, ()@ Eireng
Casualty Insurance Company Property Claims Attorneys PLLC (f), 48.30.015 (8) (a)
Pi ive C Ity | Winston Matth 48.30.015 (1), 48.30.0015 (5 th h
0897.24 10/3/2024 9/30/2024 rogressive Casualty Insurance Leif Sunde inston Matthews Auto @, (5) (a) throug
Company PLMS PLLMS (f), 48.30.015 (8) (a) Related to 0911.24
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
0898.24 10/3/2024 9/30/2024 Liberty Mutual Insurance Company ) radiey W, Ho General Liability @, (5) (a) through (f),
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a);
[of ity A: iati
osss2a  |10/3/2020 10/1/2024 U°:m“”,‘:y o | /e Lakeside of Redmond Condominium _|Z2€37Y O- Mclsaac broperts 48.30.015 (1), 48.30.015 (5) (a) through (f),
. nderwriters of America, Inc. akeside of Redmond Condominium Ashbaugh Beal roperty 48.30.015 (8) (a); WAC 284-30-330
Insurance Corp Homeowners Association
Philadelphia Ind ity | Zachary O. Mcl. 48.30.015 (1), 48.30.015 (5, th h (f),
0900.24  |10/3/2024 10/1/2024 fladelphia Indemnity Insurance Lakeside of Redmond Condominium |- oY O- Misaac Property W (5) (a) through (f),

Company

Homeowners Association

Ashbaugh Beal

48.30.015 (8) (a); WAC 284-30-330

Page 40




2024 Insurance Fair Conduct Act Notices

Insurance Company
Community Association
Underwriters of America, Inc. /

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney

Zachary O. Mclsaac

e of Insurance

RCW/WAC

48.30.015 (1) , 48.30.015 (5) (a) through (f),

0901.24 10/3/2024 10/1/2024 Pi t
/3/ /1/ American Alternatives Insurance Lakeside of Redmond Condominium |Ashbaugh Beal roperty 48.30.015 (8) (a); WAC 284-30-330
Corp Homeowners Association
Zachary O. Mcl. 48.30.015 (1), 48.30.015 (5, th h (f),
0902.24 10/3/2024 10/1/2024 Allstate Insurance Company Lakeside of Redmonvd (;ondomirﬂum A:;b?::gh Be;saac Property 48.30.015 :8; (a); WAC 2§(§4)7§:)733‘r]0ug ) Received IFCA Response on
Homeowners Association 10/28/2024
Country Casualty Insurance
Company;
Country Mutual | Jessica R. B 48.30.015 (1) th h (2), 48.30.015 (5,
0903.24 10/3/2024 10/1/2024 ountry Mutual Insurance esvswca urns , Property (1) through (2), (5),
Company; Stein, Sudweeks & Stein, PLLC 48.30.015(8) (a); WAC 284-30-330 (13)
Country Preferred Insurance
Company Twin Forest Community Organization
Colin Scott Motor Vehicle - P I Inj 48.30.015 (5, th h (f), 48.30.015 (8
0904.24 10/4/2024 10/1/2024 State Farm Sandra M. Castro-Hernandez Olin 5co ) otor Venice - ersonalinjury (5) (a) through (f), @)
The Scott Law Firm, PLLC Protection (PIP) (a)
Yoh Si
) ) onannes sium ) ) , 48.30.015 (1), 48.30.015 (5) (a) through (f),
0905.24 10/4/2024 10/2/2024 Liberty Mutual Randy McGuire Law Office of Yohannes K. Sium, Commercial Automobile 48.30.015 (8) (a)
PLLC T
48.30.015 (1), 48.30.015 (5) (a) through (f),
N B N . Raymond S. Weber, Stokes
0906.24 10/4/2024 10/2/2024 Truck Insurance Exchange (TIE) Matthew Pistoresi and Brianna Hillard y - Homeowners 48.30.015 (8) (a), WAC 284-30-330 (1-4),
AWIENCe, £:>- WAC 284-30-330 (7), WAC 284-30-260 (3)
Brendan Winslow-Nason
0907.24 10/4/2024 10/2/2024 Allstate Insurance Company Susan "Rebecca" Young Gordon Tilden Thomas & Cordell Auto 48.30.015 (1), 48.30.015 (5) (a) through (f)
LLP Response Received on 10/23/24
GregS. M ich
T — B United Services Automobile B e Memovich Underinsured Motorist | 48:30:015 (1), 48.30.015 (5) (a) through (f),
b [—— ruong D. Nguyen aw Offices of Greg S. Memovich, nderinsured Motorisf 48.230,015(b)(8)
PLLC
Franklin D. Cordell
0909.24 10/4/2024 10/2/2024 The Travelers Indemnity Company Grar:j mT'\d orT: & Cordell c 8l G | Liabili 48.30.015 (1), 48.30.015 (5) (a) through (f),
- of Connecticut ordon tiiden Thomas & tLorde ommercial General Liability o\, 45 30,015, Rcw 48.30.010(1)
Port of Seattle LLP
State F Mutual Aut bil Ed do Morfii 48.30.015 (1), 48.30.015 (5, th h (f)
0910.24 10/7/2024 10/3/2024 ate rarm Mutual Automobile Juan Vargas wardo Mortin Personal Injury Protection @, (5) (a) through (f),
Insurance Company Morfin Law Firm, PLLC 48.30.015 (8) (a)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
P ive C. v | Winston Matth 48.30.015 (5) (a) through (f), 48.30.015 (8)
0911.24  |10/7/2024 10/2/2024 cmg'esswe asualty Insurance it sunde PL‘l\r/]ISS szca ews (a); WAC 284-30-330 (1) through (6), 284- |
ompany 30-330 (13), 284-30-350, 284-30-360 (4), Rea,e d‘TFCA o
284-30-370, 284-30-380 (6) ecelve esponse on
10/28/24
s Tl Brendan Winslow-Nason 19.86.010, 48.30.015 (1), 48.30.015 (5) (a)
0912.24 10/7/2024 10/3/2024 c estenester Hire Insurance Ritchie Law PLLC Gordon Tilden Thomas & Cordell | Employment-Practices Liability through (f), 48.30.015 (8) (a); WAC 284-30- | . Received
ompany Lp 330 (1), 284-30330 (13), 284-30-350 (1) esponse Recelved on
10/28/24
Nati ide Affinity | Scott Sh. 48.30.015 (1), 48.30.015 (5; th h (f), |IFCA R Received
0913.24 10/7/2024 10/3/2024 ationwide Affinity Insurance Dorothy Rishah cott Shawver Personal Lines/UM ., (5) (a) through (f), esponse Recelved on
Company of America GLP Attorneys, P.S., Inc. 48.30.015(8) (a) through (b) 10/22/2024
Nati ide Affinity | Scott Sh 48.30.015 (1), 48.30.015 (5 th h (f), |IFCA R Received
0914.24 10/7/2024 10/3/2024 SIS Dorothy Rishah Cott Shawver Personal Lines/UM w, (5) (a) through (f), esponse Recelved on
Company of America GLP Attorneys, P.S., Inc. 48.30.015(8) (a) through (b) 10/22/2024
EricS Ch 48.30.015 (1), 48.30.015 (5; th h (f)
091524 |10/7/2024 10/4/2024 Foremost Bok Nam Choi; Donsil Choi ric> thavez Homeowners' a, {5) o) through (7).
Axion Law Group 48.30.015 (8) (a);
48.22.090, 48.30.015 (1), 48.30.015 (5,
USAA Garrison Property and David M. Reeve ! @, Gl
0916.24 10/7/2024 10/4/2024 Florence McCabe N Personal Auto through (f), 48.30.015 (8) (a); WAC 284-30,
Casualty Insurance Company Davis Law Group, P.S.
284-30-390
19.86.090, 46.37.020, 48.30.015 (1),
B G. Smith 48.30.015 (5, th h (f), 48.30.015 (8
0917.24  |10/7/2024 10/3/2024 Allstate Insurance Anita Belcher rvan s, Smitn Auto UIM (5) (@) through (7). &
Tamaki Law Offices (a); WAC 284-30-330 (3) THROUGH (7), 284-
30-330 (13)
DryTime Restoration LLC,
TR 10/7/2024 10/4/2024 Allstate Vehicle and Property 'Y ‘me ??/\7"? on " J' a;:hn Charles P Pearson 5 48.30.015 (1), 48.30.015 (5) (a) through(f),
) Insurance Company ass\gnvee Of William and Judi Property Claims Attorneys PLLC e 48.30.015 (8) (a)
Coddington
48.30.015 (1), 48.30.015 (5) (a) through(f),
0919.24  |10/7/2024 10/4/2024 USAA General Indemnity C Emily Bosh Charles P Pearson P 48.30.015 (8) (a); WAC 284-30-330, 284-30
. eneral Indemnity Company [Emily Bos Property Claims Attorneys PLLC roperty 356 . a); A
i ) ) James Blankenship, Lasher N P
0920.24 10/10/2204 10/7/2024 Philadelphia Insurance Companies . Commercial General Liability |48.30.015 (1), 48.30.015 (5) (a) through(f)
Independent Living Inc. Holzapfel Sperry & Ebbersor
Safeco Insurance Company of . David Fadduol 48.30.015 (1), 48.30.015 (5) (a) through (f),
0921.24 10/10/2024 10/7/2024 N Jacqueline Sonnenfeld ) Homeowners 48.30.015 (8) (a); WAC 284-30-330 (3)
America Ruiz & Smart, LLP
through (7), 284-30-370, 284-30-380 (7)
Jeffrey K 48.30.010, 48.30.015 (8, ; WAC 284-30- [Received IFCA R
0922.24 10/10/2024 10/7/2024 Great Northern Insurance Company |Christine Pineda-Liu etirey feane UM ’ (8) (a); ecelve esponse on

KEANE LAW OFFICES

220 (6), 284-30-330 (7)

10/30/2024
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Insurance Company

Safeco Insurance Company of

Complainant/Insured - In

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Kamela James

e of Insurance

RCW/WAC
48.30.015 (1) through (5) (a) through (f),

0923.24 10/10/2024 10/8/2024 llinois Morgan Cartwright Law Offices of Kamela James PLLC Motor Vehicle 48.30.015 (8) (a); WAC 284-30-330 (4)
through
[TN— 48.30.015 (8) (a); WAC 284-30-330 (2)
0924.24 10/10/2024 10/8/2024 Safeco Insurance Company Colin Hickey MAGNUSON LOWELL, P.S. PIP THROUGH (6), 284-30-330 (13), 284-30-380,
284-30-395
0925.24 10/11/2024 10/7/2024 WFG National Title Insurance R Hall. Miller Nash LLP Title 1 48.30.015 (1), 48.30.015 (5) (a) through(f), Received IFCA R
¥ Company yan Hall, Miller Nas| itle Insurance RCW 6.23.020, WAC 284-30-330 (1-6) eceive esponse on
Cetan Funds, LLC 10/21
Duplicate of 0925
WFG Natit I Title | 48.30.015 (1), 48.30.015 (5, th h(f
0926.24 10/11/2024 10/7/2024 ational Titie Insurance Ryan Hall, Miller Nash LLP Title Insurance @, (5) (a) through(f), ,
Company RCW 6.23.020, WAC 284-30-330 (1-6) Received IFCA Response on
Cetan Funds, LLC 10/21, filed with 0925.24
Th F. Webst: 48.30.015 (1), 48.30.015 (5 th h (f)
0927.24 10/14/2024 10/9/2024 Farmers Insurance Gary Nelson omas F. Tebster UM @, (5) (a) through (f),
North Country Personal 48.30.015 (8) (a)
Assurant Property and Casualty aka
A t Specialty P
0928.24 10/14/2024 10/11/2024 SRS i i, Emilio M. Kosrovani Emilio M. Kosrovani Property Casualty 48.30.015 (1), 48.30.015 (8) (a)
American Bankers Insurance
Company of Florida
State Farm Fire and Casualty - . Marshall Casey 48.30.015 (1), 48.30.015 (5) (a) through (f),
0929.24 10/14/2024 10/9/2024 William and Jennifer Reed N Home Owner's 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Company Sweetser Law Office, PLLC
370, 284-30-380 (3)
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
N 48.30.015 (5) (a) through (), 48.30.015 (8)
0930.24 10/14/2024 10/7/2024 Farmers Insurance Exchange - bel\.& el G Property (a); WAC 284-30-330 (1), 284-30-330 (4),
Northwest Restoration Operating, Inc. B 284-30-330 (6), 284-30-330 (13), 284-30-360
("Northwest") (3)
William Gilbert 48.30.015 (1), 48.30.015 (5) th h (6, R ived
0931.24 10/14/2024 10/11/2024 State Farm Debora Scalf vifiam Gifber UM/UIM Claims @, (5) through (6), esponse received on
Gilbert Law Firm 48.30.015 (8) (a) 10/31/2024
CJ Marti 48.30.015 (1), 48.30.015 (5, th h (f)
0932.24 10/14/2024 10/7/2024 AFICS Inc. Stephen and Nancy Siwiec artin , Home @, (5) (a) through (f),
Maloney Lauersdorf Reiner PC 48.30.015 (8) (a)
John H. 48.30.015 (1), 48.30.015 (5 th h (f)
0933.24 10/14/2024 10/10/2024 State Farm Sarah Beck onn Harper Underinsured Motorist Coverage @, (5) (a) through (f),
Driggs, Bills & Day PLLC 48.30.015 (8) (a)
TS propety & Casulty- [ wough (748,315 ) (o WAC 2943
0934.24 10/14/2024 10/7/2024 LM Insurance Corporation Ryan Crabtree and Jenna Donnerberg Maclaren DALY rough ), &8.30- al
Homeowners 330 (1) through (5), 284-30-330 (7), 284-30-
Foreman Sturm & Thede LLP
330 (13)
19.86, 48.01.030, 48.30.010, 48.30.015 (8)
Allstate Vehicl d P t R Best ; WAC 284-30-330 (1) th h (7), 284-
0935.24 10/14/2024 10/10/2024 state Vehicle and Froperty Matthew and Katie Gleeson yan Bes Property (@ (1) through (7),
Insurance Company Best Law, PLLC 30-330 (14), 284-30-360 (3) through (4), 284
30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
0936.24  |10/14/2024 10/8/2024 Safeco | Daniel and Tara Jeff ST P B () (Elp G A EDEED ()
- ateco insurance anieland fara Jeters Best Law, PLLC ey through (4), 284-30-330 (7), 284-30-350,
284-30-360 (3), 284-30-370, 284-30-380
And Ackl d Lisa Benedetti [of ial Liability Poli f 148.30.015 (1), 48.30.0015 (5; th h
0937.24 10/14/2024 10/8/2024 Continental Casualty Company ) ) narew Acey and Hisa Benedett ommercial Liability Policy o . (5) (a) throug
Assignees for VIP International Real Stritmatter Kessler Koehler Moore Insurance (f), 48.30.015 (8) (a); WAC 284-30
Estate Group, Inc.
093824  |10/14/2024 10/9/2024 SIEED et (e et Gy Kyle Morris and Alyssa H EnEE ey (M, A H ! Poli ?:.ao.ohlffy)‘lj;gboéis(2;')‘:8.)?‘\)/;/115;?4(21
b e —— yle Morris and Alyssa Ham Poli, Moon & Zane, PLLC omeowners' Policy 33rooug , 48.30. a);
48.30.010, 48.30.015 (1), 48.30.015 (5
State Farm Fire and Casualty Tanner Fedorko and Cassandra Christopher M. Walsh N ! @, SR
0939.24 10/14/2024 10/9/2024 . Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Company Fedorko Poli, Moon & Zane, PLLC 330
Bradley W. Hoff
0940.24 10/14/2024 10/9/2024 EMC Insurance Companies ) radiey W, Ho General Liability 48.30.015 (1), 48.30.015 (8) (a)
Costco Wholesale Corporation Buchalter PC
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0941.24 10/14/2024 10/9/2024 Foremost Insurance Group Alan and Connie Hill BZst Law, PLLC Property (a); WAC 284-30-330 (1) through (7), 284-
' 30-330 (14), 284-30-360 (3) through (4), 284
30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Allstate Vehicle and Property . Ryan Best PRI () () e i) AR ()
0942.24 10/14/2024 10/9/2024 Brian Spray Property (a); WAC 284-30-330 (1) through (7), 284-
Insurance Company Best Law, PLLC
30-330 (14), 284-30-360 (3) through (4), 284
30-370, 284-30-380
N, i R. Aril 48.30.015 (1), 48.30.015 (5 th h (f)
0943.24 10/14/2024 10/8/2024 USAA Kelly Bloom aomiR. Arin UIM/PIP @, (5) (a) through (f),

Lawrence Kahn Law Group

48.30.015 (8) (a)
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Postmark Date

2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

Complainant/ Insured - Business

Complainant Attorney
Roger Hawkes

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) () through (f),

0944.24 10/14/2024 10/11/2024 Geico Choice | (of Karin Hi d Aut bil
e /Ay (S S METENES IR e AR Hawkes Law Firm, P.S. utomobtie 48.30.015 (8) (a) through (b)
G | A Jati 48.30.015 (1), 48.30.015 (5) (a) through (f),
0945.24 10/15/2024 10/10/2024 G'a”ge :Spurancet ;Szc‘a ‘0‘" ). Schyler Raadt ) Schyler Raadt, Ph. D. Homeowner's 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
ranwest Property & Casualty 30-330 (3) through (4), 284-30-330 (13)
Jeremy Richardson N
0946.24 10/14/2024 10/10/2024 Allstate Vehicl s I Richard Kris Bonham 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
- SN R eremy Richardson Morgan & Morgan 30-330 (4), 284-30-330 (6), 284-30-350
Insurance Company
Safe I [of f Charles P P 48.30.015(1), 48.30.015 (5 th h (f)
0947.24 10/14/2024 10/9/2024 ateco Insurance Lompany o Christie Taylor arles B Pearson Property (L), (5) (a) through (f),
America Property Claims Attorneys PLLC 48.30.015 (8) (a)
Ann Th WAC 284-30-330, WAC 284-30-350, WAC  |Also filed inst Allstat
0948.24 10/17/2024 10/14/2024 Allstate Insurance David and Maureen Hensley nn Thoeny Automobile ’ ' 50 Tiled against Allstate
BOYLE MARTIN THOENY, PLLC 284-30-360. RCW 48.30.015 0479.24
First Nati I Co. of D, Il M. Harb RCW 48.30.015 (1-8), RCW 48.30.015(5
0949.24 10/17/2024 10/11/2024 rst Nationalinsurance to. o David and Gayle Orth arre aroer Property Damage (1-8), (5). (@)
America Harber Appraisal through (f)
American Family Connect Property L N Heather C. Shepherd N 284-30-330, -360, -370 ,-380, RCW
0950.24 10/17/2024 10/14/2024 Christie Erski fka Weed. Aut bil
V] Y and Casualty Insurance Company siREEIC({ie WeeEk) Shepherd and Allen utomobiie 48.30.015
Yoh Si
ohannes Stum ! 48.30.015 (1), 48.30.015 (5) (a) through (f),
0951.24 10/18/2024 10/16/2024 Safeco Insurance Sufyan Mahmud Law Office of Yohannes K. Sium, Auto
48.30.015 (8) (a)
PLLC
State F Mutual Aut bil
0952.24  [10/18/2024 10/15/2024 ate rarm Mutual AtomoBTE | gennett N Baucom Bennet N Baucom 48.30.015 (8) (a)
Insurance Company
48.30.015 (1), 48.30.015 (5) (a) through (f),
0953.24 10/18/2024 10/15/2024 National Interstate Insurance Devon Glick Steven M. Ma\vek VCommerda\ Auto - 48.30.015 (8) (a); WAC 284-30-330 (2)
Company Clausen Law Firm PLLC Underinsured Motorist Coverage|through (8), 284-30-330 (13), 284-30-360
(3), 284-30-370 Rec IFCA response on 11/8/24
48.30.015 (8); WAC 284-30-330 (1) th h
Allstate Property and Casualty N Jeff Bone @) ()i
0954.24 10/18/2024 10/16/2024 Kelly Sheridan . Homeowners (6), 284-30-330 (13, 284-30-380 (1), 284-30-
Insurance Company Corr Cronin, LLP
380 (7)
shaun O Callahan 48.30.015 (1), 48.30.015 (5) (a) through (),
0955.24 10/18/2024 10/15/2024 Travelers David Kislenko GLP Attornevs, P.S., Inc uiMm 48.30.015 (8) (a) through (b); WAC 284-30- |Received IFCA Response on
¥s Fo Inc 330 (3) through (8) 11/5/24
State F Mutual Aut bil J h W. M 19.86, 48.30.015 (1), 48.30.015 (6,
0956.24 10/18/2024 10/15/2024 ate rarm Mutual Automobile Kirsten Lowry 0sep oore g @ ©),
Insurance Company Cascade Law PLLC 48.30.015 (8) (a)
WFG National Title Company of 48.30.015 (8); WAC 284-30-330 (1), 284-30-
Washit LLC d/b/a WFG Chad H. Freeb: 330 (2), 284-30-330 (4) th h (8), 284-30-
0957.24  [10/21/2024 10/15/2024 ashington, LLC d/b/a Brandon Brennecke ac . reebourn 2, {4) through (8),
National Title Company of Eastern Roberts & Freebourn, PLLC 330 (12) through (13), 284-30-330 (16)
WA through (18)
Sh 0 Callah 48.30.015 (1), 48.30.015(8] th h (b);
0958.24 10/21/2024 10/15/2024 Travelers David Kislenko aun © tafahan UIM Policy @, (8) () through (b);
GLP Attorneys, P.S., Inc. WAC 284-30-330 (3) through (8)
Safe I [of f Mahmud Sbhaih and Shab 48.30.015 (1), 48.30.015 (5 th h (f)
0959.24  [10/21/2024 10/16/2024 ateco insurance tompany o Mahmud Sbaih and Shabnam Ghaibi anmud bafh and Shabnam Homeowner's Insurance . {5) o) through (7} )
America Ghaibi 48.30.015 (8) (a) Response received 11/6/24
4.12.025 (1), 4.12.025 (3), 19.86, 48.30.010,
J iah Sty 48.30.015 (5, th h (f), 48.30.015(8
0960.24 10/21/2024 10/16/2024 American Family Insurance James Dailey and Susan Dailey SIEICLIE UMBI (5) (a) through (f), (8)
Styles Law, PLLC (a), 48.30.040; WAC 284-30-330 (6) through
(8), 284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (),
Rvan Best 48.30.015 (8) (a); WAC 284-30-330 (1)
0961.24 10/21/2024 10/17/2024 American Family Insurance Warren and Wendy Beck BZst Law, PLLC Property through (5), 284-30-330 (7), 284-30-330
. (14), 28430-350, 284-30-360 (3) through (4),
284-30-370, 284-30-380
0962.24 10/21/2024 o S TEii] GEICO Advantage Insurance James & Jennifer Booth Heatherv Derenski Aui® 48.30.015 (1), 48.30.015 (5) through (6),
Company Cedar View Law 48.30.015 (8) (a); WAC 284-30-330
Heather D ki 48.30.015 (1), 48.30.015 (5) th h (6,
0963.24 10/21/2024 No postmark noted |Liberty Mutual Insurance Company [H. Truong & E. Truong ea erv erensid Auto @, (5) through (6),
Cedar View Law 48.30.015 (8) (a); WAC 284-30-330
19.86.010, 48.30.010 (1),48.30.015 (1),
48.30.015 (5) (a) through (f), 48.30.0105 (8)
0964.24 10/21/2024 10/14/2024 State Farm Fire and Casualty Kristina Stringer and Martin Rand Kasey Hek?ner and Liam McKeegan Homeowner's Insurance/First- [(a); WAC 284-30-330 (2) through (7), 284-
Company Gordon Tilden Thomas & Cordell Party Property 30-330 (13), 284-30-330 (16), 284-30-340
(1), 284-30-360 (3) through (4), 284-30-370,
284-30-380 (3), 284-30-380 (7)
prect Kode 48.30.015 (1) through (3), 48.30.015 (5) (a)
0965.24 10/21/2024 10/17/2024 Mobilitas Insurance Mirwais Zakhilwall Kode Law Firm through (f), 48.30.015 (8) (a); WAC 284-30-
330, 284-30-370, 284-30-380 (3)
48.30.015 (5) (a) through (f), 48.30.15 (8)
Sarah E. Flemi th h (b); WAC 284-30-330, 284-30-
0966.24 10/21/2024 10/17/2024 StarNet Insurance Company Darcy Grant ara eming Underinsured Motorist Coverage (a) through (b); g

GLP Attorneys, PS., Inc

350, 284-30-360 (1) (b), 284-30-360 (3)

through (4), 284-30-370, 284-30-380 (1)
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Insurance Company

Complainant/Insured - Individuals

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Beau D. Harlan

e of Insurance

RCW/WAC
48.30.010, 48.30.015 (1), 48.30.015 (5)

Rec IFCA response on 11/8/24

0967.24 10/21/2024 10/19/2024 PROGRESSIVE Jessica & T Ki Aut Received th
/21/ /19/ essica & Tyson Kingrey Harlan Law Firm PS ute through (6), 48.30.015 (8) (a) ecelved another response
11/14/2024
State F Fil d C. I Scott A. Stapl 48.30.015 (1), 48.30.015 (5, th h (f)
0968.24 10/21/2024 10/16/2024 STl TSR] Amy Clayburn and Jody Clayburn €0 aples Homeowners @, (5) (a) through (f),
Company Schauermann Thayer 48.30.015 (8) (a)
oo s oo
0969.24 10/21/2024 10/17/2024 The Hanover Insurance Company Gordon Tilden Thomas & Cordell Professional Liability T a) througl P
P (a); WAC 284-30-330 (1) through (4), 284-
KSB Litigation PS 30-330 (13)
48.30.010, 48.30.015 (1), 48.30.015 (5,
0970.24  |10/21/2024 10/18/2024 G UNEERTES R |70 e EinE ey (M, WA High Value H ! Policy [through (f), 48.30 015( (;) (a); WAC ;8)4(;:]
: Exchange (PURE) aren McRer Poli, Moon & Zane, PLLC VAR REMEEES ) 33’;“8 T ad
097124 |10/21/2024 10/18/2024 Affiliated FM I c Karen McNeill Christopher M. Walsh All-Risk H " Poli ?:30Ohlz]ﬂaisgﬂogi;23)28)3(\]/\/(25;22(211
. iliate nsurance Company aren McNei Poli, Moon & Zane, PLLC isk Homeowners' Policy rough (f), 48.30.! a);
330
State Farm Fire and Casualty L Charles P. Pearson FRE (@), CERES () (@) dirsuEa )
0972.24 10/21/2024 10/17/2024 Dominic Ferchaud B Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Insurance Company Property Claims Attorneys PLLC
370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0973.24 10/21/2024 10/17/2024 American Family Insurance Warren and Wendy Beck Bya:L s oLLC Property (a); WAC 284-30-330 (1) to (5), 284-30-330
estiaw, (7), 284-30-330 (14), 284-30-350, 284-30-
360 (3) through (4), 284-30-370, 284-30-380
FE— 48.30.015 (1), 48.30.015 (5) (a) through (f),
0974.24 10/21/2024 No postmark noted [Allstate Dionne Felming Wiener & Lambka, PS PIP and UIM 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
30-360
19.86, 48.01.030, 48.30.010,48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0975.24 10/22/2024 10/18/2024 Progressive Insurance Jason & Erin Merrifield BZst Law, PLLC Property (a); WAC 284-30-330 (1) through (4), 284-
! 30-330 (7), 284-30-350, 284-30-360 (4), 284
30-370, 284-30-380
19.86, 48.01.030, 48.30.010,48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (), 48.30.015 (8)
0976.24 10/22/2024 10/18/2024 State Farm Insurance Heather Graham BZst L FIE Property (a); WAC 284-30-330 (1) through (4), 284-
! 30-330 (7), 284-30-350, 284-30-360 (4), 284
30-370, 284-30-380
J h L. OhmC bell 48.30.015 (1), 48.30.015 (5 th h (f)
0977.24 10/22/2024 10/17/2024 Stillwater Insurance Company Gwynne Severson ona N m Vamp N ) Underinsured Motorist @, (5) (a) through (f),
Law Office of Kirk C. Davis, PLLC 48.30.015 (8) (a)
i 48.30.015 (1), 48.30.015 (5) (a) through (f),
Elena Rumiantseva
0978.24 10/22/2024 10/16/2024 State Farm Insurance Ahlam Feyssa N " Home 48.30.015 (8) (a); WAC 284-30-330 (7), 284-
Law oOffice of Cleodis Floyd
30-370
Geoff Bridgman 48.18.2901 (1) (a), 48.18.290 (2),48.01.030,
0979.24 10/22/2024 10/18/2024 State Farm Insurance Nathan Perez OGDEN, MURPHY, WALLACE Auto 48.30.015; WAC 284-30-330 (1) through (5),
Attorneys 284-30-330 (7)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (), 48.30.015 (8)
0980.24 10/22/2024 10/18/2024 State Farm Insurance Heather Graham Bya:L s oLLC Property (a); WAC 284-30-330 (1), 284-30-330 (3)
estiaw, through (4), 284-30-330 (7), 284-30-350,
284-30-360 (4), 284-30-370, 284-30-380
Could be related to 0976.24
19.86, 48.01.030, 48.30.010,48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0981.24 10/22/2024 10/18/2024 Progressive Insurance Jason & Erin Merrifield BZst Law, PLLC Property (a); WAC 284-30-330 (1) through (4), 284-
! 30-330 (7), 284-30-350, 284-30-360 (4), 284
30-370, 284-30-380 Could be related to 0975.24
48.30.015 (1), 48.30.015 (5, th h (f)
Allianz Life Insurance Company of N N N Jason R. Donovan Long Term Nursing Care @, (5) (a) through (f),
0982.24 10/23/2024 10/21/2024 N David White and Donna White 48.30.015 (8) (a); WAC 284-30-330, 284-30-
America Foster Garvey PC Coverage
360 (1)
Maxim Lissak 48.30.015 (1), 48.30.015 (5) (a) through (f),
0983.24 10/23/2024 10/21/2024 State Farm Insurance Jonathan Yuan ) ax‘é"ffv‘ssa Mo Lissak Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
aw Ditices of Maxim Hssa 350, 284-30-360, 284-30-370, 284-30-380
WAC 284-30-330, WAC 284-30-350, WAC
Safe I [of f R Best 284-30-360, WAC 284-30-370, WAC 284-30-
0984.24 10/24/2024 10/21/2024 ateco insurance Lompany o Dougas and Jalene Smithgall yan Bes Property g '
America Best Law, PLLC 380, RCW 48.30.010 et seq., RCW 19.86 et
seq.
0985.24 10/24/2024 10/22/2024 Allstate Stehen and Barbara Kowchee Frey Falin McKenzie, Dubin Law Group Auto WAC 284-330 (6-7)
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Insurance Company

Safeco Insurance Company of

Complainant/Insured - Individuals

Complainant/ Insured - Business

Complainant Attorney

Ryan Best

e of Insurance

RCW/WAC
WAC 284-30-330, WAC 284-30-350, WAC
284-30-360, WAC 284-30-370, WAC 284-30-

0986.24 10/24/2024 10/21/2024 N Dougas and Jalene Smithgall Property
America Best Law, PLLC 380, RCW 48.30.010 et seq., RCW 19.86 et
seq. Copy of 0984.24
48.30.010, 48.30.015; WAC 284-30-330 (1)
through (4), 284-30-330 (6) through (8), 284
Chance Y 30-330 (11), 284-30-330 (13), 284-30-350
0987.24 10/24/2024 10/22/2024 Truck Insurance Exchange Edwin Jenkins ance Yager Personal Property (1), (13),
Ember Law PLLC (1) through (2), 284-30-360, 284-30-370,
284-30-380 (1), 284-30-380 (3), 284-30-380 |Received IFCA Response on
@) 11/12/2024
Brian M. Sull; 48.30.015 (1), 48.30.015 (5) (a) through (1
0988.24 10/24/2024 10/22/2024 State Farm Caden Simonson rian M. Suflivan UM @, (5) (a) through (f),
Sullivan Law Group, PLLC 48.30.015 (8) (a) Rec IFCA response on 11/8/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
state Farm Fire and Casual 48.30.015 (8) (a), 64.34.352 (3) (d); WAC
0989.24 10/24/2024 10/18/2024 . ate Farm Fire and Casualty Johnette Hessburg David Visser Condominium Unitowners Policy|284-30-330 (2), 284-30-330 (4) through (6),
ompany 284-30-350 (1), 284-30-360 (1) through (4),
284-30-370, 284-30-380 (1)
48.30.015 (1), 48.30.015 (5) (a) through (f),
I 48.30.015 (8) (a), 64.34.352 (3) (d); WAC
0990.24 10/24/2024 10/18/2024 C'a"e ers ?5:3 T CTES Johnette Hessburg David Visser Condominium Unitowners Policy |284-30-330 (2), 284-30-330 (4) through (6),
ompany of America 284-30-350 (1), 284-30-360 (1) through (4),
284-30-370, 284-30-380 (1)
T Stil
0991.24 10/25/2024 10/23/2024 GEICO Hai Pham ammy Sties Auto/Collission 48.30.015 (8) (a); WAC 284-30-330 (7)
Lawrence M. Katz
19.86.010, 48.30.015 (1) through (3),
48.30.015 (5) (a) through (f), 48.30.015 (8)
Paul J. Boudreaux
0992.24  |10/25/2024 10/23/2024 GEICO Edgar Ventura Lot kit Lo PLLC Auto (a); WAC 284-30-330 (1), 284-30-330 (4),
et 284-30-330 (6) through (7), 284-30-360, 284
30-370, Received Response 11/15/2024
Maxim Lissak 48.30.015 (1), 48.30.015 (5) (a) through (f),
0993.24 10/28/2024 10/24/2024 USAA Joshua M Boyce ) ax‘(;"ffv‘ssa ¢ Maxiom Lissak Auto/Glass 48.30015 (8) (a); WAC 284-30-330, 284-30-
aw Ottices ot Maxim Hssa 350, 284-30-360, 284-30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1,
48.30.015 (5) (a) through (f), 48.30.015 (8)
Safeco | c f Ryan Best ; WAC 284-30-330 (1) through (5), 284-
0994.24 10/28/2024 10/22/2024 ateco insurance Lompany o Adam and Shemayne Riddell yan Bes Property (@ (1) through (5),
America Best Law, PLLC 30-330 (7), 284-30-330 (14), 284-30-350-
284-30-360 (3) through (4), 284-30-370, 284
30-380
Greg D. Pendleton 48.30.015 (1), 48.30.015 (5) (a) through (f),
0995.24 10/28/2024 10/23/2024 Farmers Insurance Company Shelly Morandi Gordon Tilden Thomas & Cordell Property 48.30.015 (8) (a), 64.34.360 (3) (a) through
Lp (b)
0996.24
Error duplicate entry see
0998.24
48.30.015 (1), 48.30.015 (5) (a) through (f
Garrison Property and Casualty N N Jeffrey Herman @, (5) (a) through (f),
0997.24  |10/28/2024 10/24/2024 Michelle Davis ) uIM/PIP 48.30.015 (8) (a); 284-30-330 (2), 284-30-
Insurance Company dba USAA Herman Law Firm PLLC
330 (6) through (8)
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
Safeco | c £ RO 48.30.015 (5) (a) through (f), 48.30.015 (8)
0998.24 10/28/2024 10/22/2024 Aa €co Insurance tompany o Shawn and Amanda Patterson Bya:L s oLLC Property (a); WAC 284-30 330 (1) through (5), 284-30
merica estiaw, 330 (7), 284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
Signal 88 LLC, AON Risk Servi
'gna ’ skservices , ) ) o  148.30.015 (1), 48.30.015 (5) (a) through (f),
0999.24 10/28/2024 10/22/2024 Central, Inc., CEl Fleet Management, Washington Security Services Inc. & Sean Masterson, Pro Se General Liability and Automobile 48.30.015 (8) (a)
Broadspire Eyey LLC T
Sedgwic Claim M t Andre V. Egl 16.61.145 (1), 48.30.015 (1) through (5
1000.24 10/28/2024 10/25/2024 edgwic Llaim Managemen Sergey Chiplakyan ndre V. tgie , Automobile Insurance @ (1) through () (=)
Services, Inc. Law Office of Igor A. Shapiro through (f), 48.30.015
State Farm Fire and Casual Emily A. Harri
1001.24 10/28/2024 10/15/2024 ate Farm Fire and Casualty Andrew and Patricia Snider mily A. Rarris Home 48.30.015 (5) through (6), 48.30.015 (8) (a)
Company Wells Trumbull, PLLC
18.30.015 (1), 48.30.015 (5) (a) through (f),
McKean J. B 48.30.015 (8) (a); WAC 284-30-330 (4), 284-
1002.24 10/28/2024 10/22/2024 Symetra Life Insurance Company  |Beau Patterson chean ], tvans Disability (@) (a); @),

Ruiz & Smart, LLP

30-330 (7), 284-30-330 (11), 284-30-330
(13), 284-30-360 (4)
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Insurance Company

Complainant/Insured - Individuals
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Complainant/ Insured - Business

Complainant Attorney

Bradley J. Thayer

e of Insurance

RCW/WAC

48.30.010 (7), 48.30.015 (1) through (3),,
48.30.015 (5) (a) through (), 48.30.015 (8)
(a); WAC 284-30-330 (1) through (8), 284-

1003.24 10/28/2024 10/23/2024 A i Family | Judith Well uimMm
/28/ /23/ merican Family Insurance udith Wells Schauermann Thayer 30-330 (11) through (13), 284-30-330 (16),
284-30-360 (1), 284-30-360 (3) through (4),
284-30-370, 284-30-380 (1) through (4)
Brendan Winslow-N.
) rencan rinsiow-Hason ) 48.30.015 (1), 48.30.015 (5) (a) through (f),
1004.24 10/28/2024 10/23/2024 Hanover Insurance Company Jeffry Finer Gordon Tilden Thomas & Cordell E&O (Legal Malpractice) 48.30.015 (8) (a)
LLP T
N Greg D. Pendleton 48.30.015 (1), 48.30.015 (5) (a) through (f),
Landmark American Insurance N
1005.24 10/28/2024 10/23/2024 Compan Gordon Tilden Thomas & Cordell Property 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
pany Oregon Potato Company LLP 30-330 (16)
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5, th h (f)
1006.24 10/28/2024 10/23/2024 Hartford Fire Insurance Company ) radiey W, Ho General Liability @, (B)(@) e i)
Costco Wholesale Corporation Buchalter PC 48.30.015 (8) (a);
48.30.010, 48.30.015 (1) through (6),
Falin McKenzi 48.30.015 (8 ; WAC 284-30-330 (2,
1007.24 10/28/2024 10/24/2024 Allstate Krystel Mumba alin Mctenzie (8) (@); )
Dubin Law Group through (3), 284-30-330 (6), 284-30-330
(16), 284-30-360
T 48.30.015 (1) through (3), 48.30.015 (5),
1008.24 10/28/2024 10/24/2024 Farmers Insurance Mary House N Medpay 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Ron Meyers & Associates
350, 284-30-380
BRISTOL WEST INSURANCE J M. B 48.30.015 (1), 48.30.015 (5 th h (f)
1009.24 10/28/2024 10/23/2024 Mario Alvarez ames V.. Boyer Auto - PIP and UIM @, (5) (a) through (f),
COMPANY Abeyta Nelson PC 48.30.015 (8) (a)
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
Rvan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
1010.24 10/28/2024 10/25/2024 American Modern Insurance Group |Kenneth and Vanessa Jarrett Bya:L s BlE Property (a); WAC 284-30 330 (1) through (5), 284-30.
estiaw, 330 (7), 284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
48.01.030, 48.30.010, 48.30.015 (1),
First Nati 1 [of Peter Ri | d Bl Al David V 48.30.015 (5, th h (f), 48.30.015 (8
1011.24 10/28/2024 10/25/2024 irst National Insurance Company | Peter Riesselman and Betty Ann avid Vaz Safeco Insurance for RV (5) (a) through (f), @)
of America Riesselman Tomlinson Bomsztyk Russ (a); WAC 284-30-330 (13), 284-30-350 (1)
through (2)
Encompass Insurance Company of . Homeowners' Property and  (48.18.200, 48.030, 48.30.015 (1), 48.30.015
1012.24 10/29/2024 10/24/2024 Chet Bethlyn Sabotk: Richard H. Woost
22 /24/ America et bethlyn Sabotka ichar ooster Casualty Insurance (5) (a) through (f), 48.30.015 (8) (a)
48.30.015, 284-30-330 (2), 284-30-330 (7),
1013.24 10/29/2024 10/24/2024 State Farm Mutual Automobile - McCab Zebeaman Chekol First P P 284-30-350, 284-30-360, 284-30-370, 284-
) Insurance Company orence Mctabe Adugna Law, PLLC irst Party - Property 30-380, 284-30-390 (2) (a) through (b), 284-
30-390 (4) (b), 284-30-390 (6) through (7)
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
48.30.015 (5) (a) through (f), 48.30.015 (8)
1014.24 10/28/2024 10/25/2024 American Modern Insurance Group |Kenneth and Vanessa Jarrett Ryan Best Best Law PLLC Property (a); WAC 284-30 330 (1) through (5), 284-30
330 (7), 284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
Copy of 1010.24
J h Scuderi
1015.24 10/30/2024 10/27/2024 Houston Casualty Company ) oseph Scudert Commercial WAC 284-30-330, 284-30-(350-380)
DLC Construction LLC Scuderi Law Offices, P.S.
Heather D ki RCW 48.30.015 (1-8), RCW 48.30.015(5
1016.24 10/30/2024 10/27/2024 State Farm Fire & Casualty Company|Vilas Agarwal & Chhavi Agrawall ed erv erenski Homeowner (1-8), (5), (2)
Cedar View Law through (f)
Bradley W. Hoff RCW 48.30.015 (1-8), RCW 48.30.015(5
1017.24 10/30/2024 10/27/2024 Twin City Fire Insurance Company ) radiey . Ho General Liability (1-8), (5). (@)
Costco Wholesale Corporation Buchalter PC through (f)
RCW 48.30.015 (1-8), RCW 48.30.015(5
1018.24 10/31/2024 10/28/2024 Farmers Insurance Stann Madrid Elena Rumiantseva Auto (1-8), (5), (2)
through (f), WAC 284-30-370
Kevin W. Robert: RCW 48.30.015 (1-8), RCW 48.30.015(5
1019.24 10/31/2024 10/25/2024 Liberty Mutual ) ) evin . Roberts Auto (1-8), (5). (@)
Wills Excavation LLC Roberts & Freebourn, PLLC through (f), WAC 284-30-330
American Family Connect Property 5 N _ Andrew S. Kim RCW 48.30.015 (1-8), RCW 48.30.015(5), (a)
1020.24 10/31/20204 10/29/2024 Dianna Ek & Rostislav Garasimiv . uiMm
and Casualty Insurance Company Park Chenaur Injury Law through (f)
Berkshire Hath Special Justin El RCW 48.30.015 (1-8), RCW 48.30.015(5
1021.24 10/31/2024 10/29/2024 erkshire Hathaway Specialty Mahdi Shishehgar ustin Elsner Travel Insurance (1-8), (5). (@)
Insurance Elsner Law Firm, PLLC through (f)
J Murphy, Murphy Trial L RCW 48.30.015 (1-8), RCW 48.30.015(5
1022.24 10/31/2024 10/29/2024 Pemco Insurance Company Carla Bernabe ason Murphy, Murphy friat taw Personal Auto (1-8), (5). (@)
PLLC through (f)
Zach H RCW 48.30.015 (1), RCW 48.30.015 (5,
1023.24 10/31/2024 10/30/2024 GEICO Insurance Douglas Wambu ach nansen Automobile - UM @, Gl
Wattel & York, LLC through (f); WAC 284-30-330(4)-(8)
Reli Standard Life | Mel Crawford RCW 48.30.015 (1), RCW 48.30.015 (5,
1024.24 11/4/2024 10/31/2024 ellance Standard Hie Insurance —p glas Humphreys el trawror Disability @ Gl
Company Law Office of Mel Crawford through (f)
Scott Sh. 48.30.015 (1), 48.30.015 (5 th h (f)
1025.24 11/4/2024 10/30/2024 State Farm Eugenia M. Thompson cott Shawver Personal Lines/ UM @, (5) (a) through (f),

GLP Attorneys, P.S., Inc.

48.30.015 (8) (a) through (b)
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Insurance Company
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Complainant/ Insured - Business

Complainant Attorney

e of Insurance

RCW/WAC

Allstate Vehicl d P EricS Ch 48.30.015 (1), 48.30.015 (5, th h (f)
102624 [11/4/2024 10/30/2024 D VRl BT i Rhonda Nutt e > thavez Homeowners' {a, (5) 2] through (7).
Insurance Company Axion Law Group 48.30.015 (8) (a) through (b)
Federated Mutual | Richard T. Wet Business Owner's Policy with  (48.30.015 (5) (a) through (f), 48.30.015 (8
1027.24 11/4/2024 10/30/2024 ce erated Mutualinsurance D‘c a'& o :;"So'e commercial general liability ~ |)(a); WAC 284-30-330, 284-30-350, 284-30-
ompany B N unn ack, P>, coverage and an umbrella policy |360, 284-30-370, 284-30-380
Three Rivers Mechanical, Inc.
Zurich A il | Bradley W. Hoff 48.01.010, 48.30.015 (1), 48.30.015 (5,
1028.24 11/4/2024 11/1/2024 urich American insurance ) radiey W, Ho General Liability g @, (L0
Company Costco Wholesale Corporation Buchalter PC through (f), 48.30.015 (8) (a)
Daniel S. H
102924 |11/4/2024 11/1/2024 Westport Insurance Corporation - o |pamiers. Houser Property 48.30.015 (8) (a)
Haller Lake Condominium Association |Houser Law PLLC
GEICO Advant; I Peter J. H Esq. 48.30.015 (1), 48.30.015 (5, th h (f)
1030.24 11/4/2024 11/1/2024 vantage Insurance Jennifer Gorham eterd. ness, £sq Property Damage - Collision @, (5) (a) through (f),
Company Hess Law Office, PLLC 48.30.015 (8) (a)
carain nderushars t yd', sebeaman Chekl 1830015 (), 4830015 (8 ), WAC 254
1031.24 11/4/2024 11/2/2024 London, International Programs €beaman Lheko Property T Lo aki
N Adugna Law, PLLC 30-330 (2) through (7), 284-30-350 (1), 284-
Group, and Faith Insurance Group -
Grace Mobility, LLC 30-360, 284-30-370, 284-30-380
Daniel P. Mall 48.30.015; WAC 284-30-330, 284-30-350,
1032.24 11/5/2024 10/31/2024 Safeco Insurance Javier Lopez aniel 7, Maflove Auto g g g
Law Office of Daniel P. Mallove 284-30-360, 284-30-370, 284-30-380
GEICO ADVANTAGE INSURANCE Peter J. H Esq. 48.30.015 (1), 48.30.015 (5 th h (f)
1033.24 11/5/2024 11/2/2024 Jennifer Gorham eterd. ness, tsq Property Damage @, (5) (a) through (f),
COMPANY Hess Law Office, PLLC 48.30.015 (8) (a)
AMERICAN MODERN HOME 48.30.015 (5, th h (f), 48.30.015 (8
103424 [11/5/2024 11/2/2024 Clarice Litmon Clarice Litmon Renter Insurance {5) a) through (7). &
INSURANCE COMPANY (a)
Joel Hanson
1035.24 11/7/2024 11/5/2024 Safeco Cara Murray Joel B. Hanson, Attorney at Law, Property 48.30.015 (8) (a)
PLLC
1036.24  |11/8/2024 11/5/2024 Ol R OoER TN JACOB OLSON ity G P I Injury Protection (PIP) :gég.gi: :;;'(4?-.?/?/.:352&(;? ;Z);;(’Jo(;‘)ghzgz
: CASUALTY D/B/A USAA Herman Law Firm PLLC AL S ey ok g
30-330 (6) THROUGH (7)
48.01.030, 48.30.010 (1) through (2),
Richard Dykstra 48.30.015 (1), 48.30.015 (5) (a) through (f),
1037.24 11/8/2024 11/7/2024 Federal Insurance Company Friedman | Rubin PLLP Casualty 48.30.015 (8) (a); WAC 284-30-330 (1)
through (4), 284-30-330 (6), 284-30-330
Water Applications Distribution Group (13), 284-30-370 284-30-380 (8)
48.30.015 (1), 48.30.015 (5) (a) through (f),
G H, 48.30.015 (8, th h (b); WAC 284-30-
1038.24 11/8/2024 11/5/2024 Gemini Insurance Company reg narper Liability (8) (a) through (b);
Harper Hayes PLLC 330 (1), 284-30-330 (3) through (4), 284-30-
SolTerra Global, LLC 330 (13)
4.84.010 through 4.84.0030, 48.30.015 (3),
Allstate Vehicl d P Calvin P. "Kelly" V: 48.30.015 (5, th h (f), 48.30.015 (8
1039.24 11/8/2024 11/5/2024 state Vehicle and Property Trevor Bowles alvin . “Refly” Vance Olympic Steamship (5) (a) through (f), (8)
Insurance Company Vance Law Offices (a); WAC 284-30-330 (5) through (6), 284-
30-330 (12)
USAA CASUALTY INSURANCE Melissa Westb 48.30.015 (5, th h (f), 48.30.015 (8
1040.24 11/12/2024 11/4/2024 Taylor Herrick elissa Testoerg Auto (5) (a) through (f), @)
COMPANY GLP Attorneys (a)
FARMERS INSURANCE - TRUCK D, Beck Pi hi - Policy |48.30.015 (5; th h (f), 48.30.015 (8
1041.24 11/12/2024 11/7/2024 William and Christy Mark ave von Bed roperty (homeowners) - Policy (5) (a) through (f), @
INSURANCE EXCHANGE Levy, Von Beck, Comstock No. 443130-GP (a); WAC 284-30-330(7)
Pi ive C Ity | Heather C. Shepherd 48.30.015; WAC 284-30-330, 284-30-370,
1042.24 11/13/2024 11/07/20274 DT CRE TSR LA TGS Michael Roberts eather &. Shepner Automobile g g g
Company Shepherd and Allen 284-30-380
48.30.015 (5) (a) through (f), 48.30.015 (8);
H; ite | [of H J Murph WAC 284-30-330 (1), 284-30-330 (3), 284-30
1043.24 11/7/2024 11/5/2024 omesite Insurance Lompany; David Higgins ames Murphy ) Homeowners Insurance Policy @ G),
Geico Insurance Company Murphy Armstrong Firm, LLP 330 (4), 284-30-330 (6), 284-30-330 (13),
284-30-330 (16)
F G Pi d Matthew B. Ed! d.
1044.24 11/13/2024 11/8/2024 SR ER L Gregory and Lauren Blake atthew B, tdwards Homeowners 48.30.015 (8); WAC 284-30-330
Casualty Ins. Co. Owens Davies Attorneys at Law
American Fam Connect Prop. & . Darrell M. Harber 48.30.015 (1), 48.30.015 (5) (a) through (f),
1045.24 11/13/2024 11/9/2024 John Oldright i Property Damage 48.30.015 (8)(a), 48.30.015(6); WAC 284-30-
Casualty Ins. Co. Harber Appraisal
391(2), 284-30-320 (18)
State Farm Fire & Casualty N N N N Christopher M. Walsh N 48.30.015 (1), 48.30.015 (5) (a) through (f),
1046.24 11/14/2024 11/13/2024 Lisa Aki d Patrick Aki H; ! Pol
1Ry 1) Insurance Company 53 Akina and Fatrick Akina Poli, Moon & Zane, PLLC omeowners: Folicy 48.30.010, 48.30.015; WAC 284-30-330
1047.23 11/14/2024 11/13/2024 r - c Wesley Schnell and Gina W. Christopher M. Walsh bwelling Landlord Poli 48.30.015 (1), 48.30.015 (5) (a) through (f),
: oremostinsurance tompany esiey schnefland Gina Warren Poli, Moon & Zane, PLLC welling tandlord Foliey 148 .30.010, 48.30.015; WAC 284-30-330
United Fii ial C: Ity C
104824 |11/14/2024 11/12/2024 n:ii s casuaty 'O\mpany Jennifer R. Logsd Ruiz & Smart LLP Automobil R () (B dinegh (), S EmeB ()
8 and Progressive Commercial ennifer R. Logsdon uiz & Smar utomobile (a); WAC 284-30-330-370
Casualty Company
Charles Davi 48.30.015 (5, th h (f), 48.30.015 (8
1049.24 11/14/2024 11/12/2024 Scottsdale Insurance Company . . arles Davis Property (5) (a) through (f), @)
Maple Lane Condominium Association |Harper Hayes PLLC (a);
Safeco / First National Insurance N Matt Conner, Brett McCandlis IREY CBE S (), HEHY £ T ()
1050.24 11/14/2024 11/12/2024 N Paige Nuefeld UIM Auto Insurance through (f), RCW 46.61.140, WAC 284-30-
Company of America Brown & Conner =
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2024 Insurance Fair Conduct Act Notices

Insurance Company

Complainant/Insured - In

duals

Complainant/ Insured - Business

Franklin D. Cordell

e of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

1051.24 11/14/2024 11/12/2024 Federal Insurance Company Gordon Tilden Thomas & Cordell Commercial General Liability {48.30.015 (8) (a), 19.86.010, 48.30.010(1),
Port of Seattle LLP 19.86.170; WAC 284-30-330
Charles P P Pi Clai RCW 48.30.015 (1-8), RCW 48.30.015(5 N t k date; Used USPS
1052.24 11/15/2024 11/13/2024 USAA General Indemnity Company |Erik & Gina Eichost ST BTl S AL TS Property (1-8), (B3 ()| Pl presiiierielizs U
Attorneys PLLC through (f) Tracking #
Charles P P Pi Clai RCW 48.30.015 (1-8), RCW 48.30.015(5 N t k date; Used USPS
1053.24 11/15/2024 11/13/2024 State Farm Fire & Casualty Company|Michael F Doyle arles P Pearson, Property Claims Property (1-8), (5), (@) |No postmark date; Use
Attorneys PLLC through (f) Tracking #
Charles P P Pi Clai RCW 48.30.015 (1-8), RCW 48.30.015(5 N t k date; Used USPS
1054.24 11/15/2024 11/13/2024 Allstate Insurance Company CHEII AT BTl AL TS Property (1-8), (B3 ()| o presiiierielizs U
Youssef Estates, LLC Attorneys PLLC through (f) Tracking #
Michael David Myers RCW 48.30.015 (8)(a), RCW 48.30.015(5) (a)
1055.24 11/15/2024 11/13/2024 USAA Carly Craft Property Damage through (f); WAC 284-30-370, 284-30-330
Myers & Company
(6), 284-30-330(16)
48.30.015(8)(a), 48.30.015 (1)-(3),
Dylan W. Kilpatri 48.30.015 (5, th h (f); WAC 284-30-
1056.24 11/15/2024 11/13/2024 Progressive Insurance Company Mark Tinder ya'n {pa r\vc N Auto (5) (a) through (f);
Davidson Kilpatric & Krislock PLLC 330, 284-30-360, 284-30-370, 284-30-380,
284-30-330 (2)-(9) (12) (16) (19)
B Nolti 48.30.015(8; & (b), 48.30.015 (1
1057.24 11/15/2024 11/12/2024 Allstate Insurance Company Michael Dewey rennan Nofting UM Coverage (8)(2) & (b), (&7
GLP Attorneys 48.30.015 (5) (a) through (f)
48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
Marshall C th h (f), 48.22.005(7), 48.22.095,
105824  [11/15/2024 11/12/2024 State Farm Amanda Dix sy M Auto {a) through (7}, 7, '
Sweetser Law Office 48.22.100; WAC 284-30-380(4), 284-30-
395(1)
B Nolti 48.30.015(8; & (b), 48.30.015 (1
1059.24 11/15/2024 11/12/2024 Allstate Insurance Company Lindsey Dewey rennan Nofting UM Coverage (8)(@) & (b), £

GLP Attorneys

48.30.015 (5) (a) through (f)
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